TRUGNG DAI HOC TAY NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Péc lap — T do — Hanh phiic

S6: 05/BC-QLCL Ddk Lik, ngay 31 thang 3 nim 2025

BAO CAO KET QUA KHAO SAT (online)

Ldy y kién ciia Sinh vién cic Khoa vé cong tic cé vin hoc tip, nim hoc 2024-2025

Kinh giri: Lanh dao Truwong

Cin cir K& hoach BDCLGD s6 02/KH-DHTN, ngay 20/01/2025 ciia Truong Dai hoc
Tay Nguyén vé viéc thuc hién cac hoat dong BDCLGD nam 2025;

Ciin ctr K& hoach Khio sat s6 03/KH-QLCL ngay 19/3/2025 cita Phong Quén Iy chét
luong vé viéc Khao sat lay y ki€n cta Sinh vién cac Khoa su hai long vé cong tac co van
hoc tap, ndm hoc 2024-2025, da duoc duyét;

Phong QLCL béo cdo két qua khao sat nhu sau:

1. Muc dich:
- Thye hién Quy ché dan chu trong co s¢ gido duc dai hoc.
- Tiép thu y kién dong gop ctia SV, hiéu rd hon tAm tu nguyén vong cua ngudi hoc.
- Néng cao tinh than trach nhiém, hi¢u qua trong cong tac ¢b van hoc tap (CVHT).
- C6 s6 liéu, minh ching phuc vu cong téc ty danh gia va danh gi4 ngoai.
- Gop phan nang cao chat lugng cac hoat dong gido duc, dao tao.

2. Yéu cau:

- Bdm bao truyén thong ton su trong dao va nhiing gi4 tri dao durc, vin ho4 tét dep cua
dan toc.

- Nguoi h(_)~c hiéu’ rd muc dich, y nghia, tu nguyép ve} trung thuc trong viéc cung cép
thong tin theo mau phiéu khao sat do co sé gi4o duc thiét ké.

- Thong tin phan héi tir sinh vién duge xir ly khach quan, trung thyc va duoc st dung
dung muc dich.

3. Thoi gian thue hién:
Tir ngay 24 — 29 /3 / 2025.

4. Poi twong, pham vi thuc hién:
- Sinh vién (SV) céc 16p dai hoc hé chinh quy cac nganh, cac khoa, cac Khoa.
- Giang vién (GV) lam cong tac CVHT céc 16p, cac Khoa trong Truong.

5. Noi dung khao sat:

- B0 céu hoi khao sat duoc sir dung gbm c6 10 cau dé SV danh gia sy hai long vé cong
tac ¢ van hoc tap cac Khoa.

- Sy hai long ctia SV thé hién & 5 mure do theo thang do Likert: I-Rét khong hai long;
2-Khong hai long; 3-Binh thuong; 4-Hai long; 5-Rit hai long.

- SV ¢6 thé nhéan xét, gop y, d¢ xuat thém noi dung vao muc Y kién khic.
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6. Phwong phap thuwe hién
- Stir dung Google forms va guri link khao sat toi cac 16p thong qua su ph01 hop v6i
Lanh dao cac Khoa, Trg ly cac Khoa, C6 van hoc tip va 16p Truéng céc 16p dé trién khai
thuc hién khao sat.
- MAu khao sat: Sinh vién c4c nganh, cac 16p, céc khoa, cac Khoa trong Truong.
- Cau héi khao sét va link khao sat: do Phong QLCL thiét ké.
- Link khao sat: https:/forms. gle/us4DNUe3KrgTomibA
- X ly dir lidu két qua khao sat bang phan mém Microsoft Excel 2019.
- Ty I¢ hai long 1a tong sd y klen “Rat hai long” va “Hai long” / Téng sd ¥ kién.
- Diém s6 mikc dj hai long 1a s6 diém hai long trung binh (TB) ctia tirng cau hoi tinh
theo thang do Likert.
- Diém 56 mikc dp hai long dwoc tinh quy doi = (GTLN — GTNN)/5 = (5 - 1)/5=0.8
+Tir 1.0 — 1.8: Rét khong hai 1ong
+ Tir 1.9 — 2.6: Khong hai long
+ Tur 2.7 — 3.4: Binh thuong
+ T 3.5 —4.2: Hai long
+ Tir 4.3 —5.0: Rét hai long

7. Két qua khio sat ,
Da khao sat lay y kién duoc 2.684 sinh vién cua céac 16p, cac khoa, cac nganh, cac
Khoa trong Truong. Cu thé gobm co6:

STT Khoa S6 SV da khao sat | Ty 18 (%)
1. |Kinhté 887 33.0
2. | Ngoai ngit 410 15.3
3. | Supham 356 13.3
4. | Y Duoc 335 12.5
5. | Khoa hoc TN-CN 256 9.5
6. | Channudi Thuy 200 7.5
7. | Nong Lam nghiép 169 6.3
8. | Ly luadn Chinh tri 71 2.6
TONG 2.684 100.0

Sinh vién céc 16p danh gia su hai long vé cong tac ¢o van hoc tap xEp theo tirng Khoa
nhu sau:

7.1. Khoa Y Dwgc

) Khong Binh Hai long Piém so
STT NOI DUNG hai long | thuwong (%) hai long
(%) (%) TB
CVHT tu van cho SV vé ndi dung va
chuong trinh dao tao, muc tiéu, chuan
i dau ra, ké hoach hoc tdp phu hop véi 0 20,6 66,2 S8
ban than mdi SV.
CVHT giai dap cho SV vé quy ché dao
2. | tao, quy ché hoc vu, rén luyén va ché 6.8 25.7 67.5 3.9
do chl,nh sach,..
Tu van cho SV st dung phan mém
= quan ly dao tao cua Tru%m%; Tu van 0.2 218 G0 58
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Khong Binh i Piém sb

1 s

STT NOI DUNG hai long | thuong H‘;{,/o‘;“g hai long
(%) (%) TB

cho sinh vién Quy dinh Khéo thi, quy
ché kiém tra, danh gid va thi.

CVHT huéng dan SV ding ky hoc
4. pha‘in ting hoc ky, quan ly 16p, thong 5.6 21.5 66.9 3.8
tin ¢4 nhan SV.

Khuyén khich, tao diéu kién cho SV
tham gia cdc hoat dong hoc thuft,| . 26.9 66.9 3.9
nghién ctru khoa hoc, két noi va phuc
vu cdng dong.

CVHT c¢6 trach nhiém, thudng xuyén
lién lac, quan tdm dén I1dp, giap SV
trong qua trinh hoc tdp, NCKH va rén
luyén.

7.4 26.0 66.6 3.9

CVHT théng bao quy dinh, chu truong,
7. | chinh séch cua Trudng, hd trg kip thoi 5.6 26.9 67.5 3.9
cho SV.

CVHT giai dép, truyén tai dugc nhing
tdm tu, nguyén vong, gép y ctia SV dén
voi Khoa, véi Trudong va duge giai
quyét.

5.6 2.2 67.2 3.9

CVHC sén sang tra 10i thic méc cua
SV, than thién, nhiét tinh véi SV, quan
tdm dén SV kip thoi, chia sé dong vién
SV, ¢6 16i khuyén b6 ich, gitp SV vuot
qua kho khén trong hoc tap, trong cudc
song va hudng nghiép tuong lai.

5.6 25.7 68.7 3.9

Mirc dd hai long cua SV véi ¢b van hoc

. tap cua 16p ?

5.0 25.4 69.6 3.9

TRUNG BINH 6.1 26.5 67.4 3.9

Két qua Bang trén cho thay da s§ SV cac 16p, cac nganh ctia Khoa hai long véi Cong tac
¢ vén hoc tap. S6 SV danh gia binh thuong 1a 26.5%; Ty 1 s6 SV hai long trung binh I3
67.4%.

* ¥ kién khdc: C6 12.5% (42/335) 56 sinh vién ciia Khoa g0p y nhu sau:

- SV hai long v6i cong tac CVHT ciia 16p: GV gin giii, nhiét tinh, quan tdm dén SV, ling
nghe, ho trg 16p kip thoi.

- CVHT cén’ quan tam dé:n cac hoat dong cua 16p nhiéu hon, t6n trong SV hon, hang théng
CVHT phai sap x€p gip 16p dé sinh hoat it nhat 1 lan.

- CVHT cén phé bién Quy ché dao tao, CTDT cho SV cac 16p biét 15 hon; cin tu vén
thém cho céac 16p vé cac hoat dong ngoai khoa va huéng nghiép cho SV.

- Co mot vai GV 1am cong téc CVHT cn d& tinh hon, thoai mai, céi m& gan giii hon dé
SV céac 16p c6 thé chia sé y kién, tiép xuc.

- Can bo sung thém tai liéu hoc tap, may mdc, thiét bi tai cac phong thi nghiém-thyc hanh,
phong hoc cho SV khoa Y Dugrc.

- Trudng/Khoa can ling nghe y kién dong gop cua SV cac 16p va giai quyét cac vin dé
dat diém, hgp ly, nhanh chéng hon.
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7.2. Khoa Nong Lam nghiép

STT

NOI DUNG

Khong
hai long
(%)

Binh
thuong
(%)

Hai long
(%)

DPiém s6
hai long
TB

CVHT tu van cho SV vé ndi dung va
chuong trinh dao tao, muc tiéu, chuén
dau ra, ké hoach hoc tap phu hop véi
ban than mdi SV.

10.7

12.4

76.9

3.9

CVHT giai dap cho SV vé quy ché dao
tao, quy ché hoc vy, rén luyén va ché
dd chinh sach,...

10.7

14.2

75.1

3.9

Tu van cho SV st dung phin mém
quan ly dao tao cia Truong; Tu van
cho sinh vién Quy dinh Khéo thi, quy
ché kiém tra, dénh gid va thi.

9.5

12.4

78.1

4.0

CVHT huéng dan SV dang ky hoc
phan timg hoc ky, quan ly 16p, thong
tin cd nhan SV.

10.7

11.8

77.5

4.0

Khuyén khich, tao diéu kién cho SV
tham gia cac hoat dong hoc thuit,
nghién ctru khoa hoc, két ndi va phuc
vu cong ddng.

10.1

14.8

9.1

39

CVHT c6 trach nhiém, thuong xuyén
lién lac, quan tam dén 16p, gitip SV
trong qua trinh hoc tap, NCKH va ren
luyén.

10.1

18.3

716

3.8

CVHT thong bao quy dinh, chu
truong, chinh sach cta Truong, ho trg
kip thoi cho SV.

95

14.2

76.3

3.9

CVHT giai dép, truyén tai duoc nhimg
tdm tu, nguyén vong, gop y cua SV
dén v6i Khoa, v6i Truong va dugc
giai quyét.

10.1

14.2

75.7

4.0

CVHC sin sang tra 10i thic mic cta
SV, than thién, nhiét tinh v4i SV, quan
tam dén SV kip thoi, chia sé dong vién
SV, ¢6 161 khuyén bd ich, giip SV
vuot qua kho khan trong hoc tap, trong
cudc séng va hudng nghiép tuong lai.

9.5

11.8

78.7

4.0

10.

Miuirc dd hai long cua SV védi ¢ van
hoc tap cua 16p ?

11.8

11.2

76.9

3.9

TRUNG BINH

10.2

13.6

76.2

39

, Két qua Bang trén cho thay da so SV cac 16p, cac nganh cta Khoa hai long voi Cong tac
cd van hoc tdp. SO SV danh gié binh thuong 1a 13.6%; Ty 1€ sO SV hai long trung binh la

76.2%.
* Y kién khdc: C6 13.6% (23/169) s6 sinh vién ciia Khoa gép ¥ nhu sau:

- SV hai long vé6i cong tic CVHT ciia 16p: GV gan gili, nhiét tinh, quan tdm dén SV, ling
nghe, ho tro lg’p kip thoi.

- Can ti€p tuc phét huy vai tro cia CVHT trong cac hoat dong hoc tap cua 16p.
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- Trudng/Khoa cén ling nghe y kién déng gop ctia SV céc 16p va giai quyét cac vin dé
dut diém, hop 1y, nhanh chéng hon.
- Can b sung thém tai liéu hoc tap, may moc, thiét bi phong thi nghiém-thuc hanh, va
may chiéu, man chiéu, rém, 4m thanh, 4nh sang, quat tai cac phong hoc.
- Nhén vién gilr xe cén phai c6 thai d9 lich sy va ton trong SV.

7.3. Khoa Kinh té

STT

NOI DUNG

Khong
hai long
(%)

Binh
thuwong
(%)

Hai long
(Vo)

Piém s6
hai long
TB

CVHT tu van cho SV vé ni dung va
chuong trinh d4o tao, muc tiéu, chuin
dau ra, ké hoach hoc tap phi hop véi
ban than mdi SV.

1.8

16.1

82.1

4.1

CVHT giai dap cho SV vé quy ché dao
tao, quy ché hoc vu, rén luyén va ché
do chlnh séach,..

1.6

16.9

81.5

4.1

Tu van cho SV st dung phan mem
quan ly dao tao cuia Truong; Tu vén
cho sinh vién Quy dinh Khao thi, quy
ché kiém tra, danh gid va thi.

13

18.2

80.3

4.1

CVHT huéng dan SV ding ky hoc
phan timg hoc ky, quan ly 16p, thong
tin cd nhan SV.

2.1

16.7

81.2

4.1

Khuyén khich, tao diéu kién cho SV
tham gia cac hoat dong hoc thut,
nghién ctru khoa hoc, két nbi va phuc
vu cong dong.

2.0

18.4

79.6

4.1

CVHT c¢6 trach nhi¢m, thuong xuyén
lién lac, quan tdm dén 16p, gitip SV
trong qué trinh hoc tdp, NCKH va rén
luyén.

2.9

17.9

9.2

4.1

CVHT théng biao quy dinh, chu
truong, chinh sach cta Truong, hd tro
Kip thori cho SV.

2.8

17.4

79.8

4.1

CVHT giai dap, truyén tai dugc nhiing
tam tu, nguyén vong, gép y cua SV
dén véi Khoa, voi Trudng va duoc

giai quyet

2.8

16.7

80.5

4.1

CVHC san sang tra 1oi thic méc cua
SV, thén thién, nhiét tinh v6i SV, quan
tdm dén SV kip thoi, chia sé dong vién
SV, c6 16i khuyén bd ich, giup SV
vuot qua khé khén trong hoc tép, trong
cugc song va hudng nghiép tuong 1a1

2.7

16.2

81.1

4.1

10.

Mutc d6 hai long cua SV véi ¢d van
hoc tép cua 16p ?

2.7

15.7

81.6

4.2

TRUNG BINH

2.3

17.0

80.7

4.1
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Ket qua Bang trén cho thdy da sb SV cac 16p, céc nganh cuia Khoa hai long v6i Cong tac
¢ van hoc tap. S SV déanh gia binh thuong 1a 17.0%; Ty 18 sb SV hai long trung binh 1a
80.7%.

* Y kién khdc: C6 9.7% (86/887) sb sinh vién cua Khoa gép y nhu sau:

- SV hai long v6i cong tdc CVHT ctia 16p: GV gin gili, nhiét tinh, quan tam dén SV, ling
nghe, hd trg 16p kip thoi trong hoc tap va rén luyén.

- Thay c6 lam cong tac CVHT can nhiét tinh hon, giai dap tu van thic mac cia SV nhanh
hon. Truong/Khoa can ling nghe y kién dong gop ciia SV cac 16p va giai quyét cac van dé hop
ly, nhanh gon.

- Cén sira chira méy chiéu, man chiéu, rém, 4m thanh, 4nh sang, quat tai cac phong hoc.

- Can don dep nha v¢ sinh tai c4c giang dudng sach s& hon, mé cira thuong xuyén hon.

- Sap xép lich hoc va lich thi hoc ky hop 1y hon, cong khai sém hon dé SV biét.

- GV nén giai quyét linh dng va tim hiéu nguyén do SV di hoc tré, ding qua khit khe trur
diém bo phén véi SV mot 56 16p.

- Can tiép tuc phét huy vai trd, trach nhiém cua CVHT trong hoat dong cua céc 16p.

7.4. Khoa Sw pham

Khong Binh Hai Ion Piém s6
STT NOI DUNG hailong | thwong %) | hailong
(%) (%) N TB

CVHT tu van cho SV v& noi dung va
chuong trinh dao tao, muc tiéu, chuin
dau ra, ké hoach hoc tap phu hop véi
ban thdn mdi SV.

53 VIS 83.2 4.2

CVHT giéi dap cho SV vé quy ché dao
2. | tao, quy ché hoc vy, rén luyén va ché 5.6 10.1 84.3 4.2
dd chinh séch,...

Tu van cho SV su dung phan mém
quan ly dao tao cua Truong; Tu vin
cho sinh vién Quy dinh Khao thi, quy
ché kiém tra, danh gi4 va thi.

5.6 11.5 82.9 4.1

CVHT huéng dan SV ding ky hoc
4. | phan timg hoc ky, quan ly 16p, thong 59 10.7 83.4 4.2
tin cd nhan SV.

Khuyén khich, tao diéu kién cho SV
tham gia cac hoat dong hoc thuat,
nghién ctru khoa hoc, két ndi va phuc
vu cong dong.

3.3 10.4 84.3 4.2

CVHT c6 trach nhiém, thuong xuyén
lién lac, quan tdm dén 16p, giup SV
trong qua trinh hoc tdp, NCKH va rén
luyén.

6.5 11.5 82.0 4.1

CVHT thong bdo quy dinh, chu
7. | truong, chinh séch cua Truong, hd tro 6.4 9.6 84.0 4.2
kip thoi cho SV.

CVHT giai dap, truyén tai duoc nhiing
8 tim tu, nguyén vong, gép y ctia SV
" | d&n v6i Khoa, v6i Trudong va duogc

giai quyet

6.2 10.1 83.7 4.2




, Khong Binh Hai Ion Piém s6
STT NOI DUNG hai long | thwong (%) €| hai long
(%) (%) TB
CVHC sin sang tra 10i thic mac cua
SV, than thién, nhiét tinh véi SV, quan
tdm dén SV kip thoi, chia sé dong vién
: r E : 10.7 82.9 4.2
9 SV, ¢6 101 khuyén bo ich, giap SV st
vugt qua kho khan trong hoc tép, trong
cugc song va hudng nghiép tuong lai.’
10. Murc Ad(_) %1211 ,long cua SV vdi ¢o van 6.1 9.3 R4.6 47
hoc tap cua l6p ?
TRUNG BINH 6.0 10.5 83.5 4.2

Ket qua Bang trén cho thdy da sb SV céc 16p, cac nganh ciia Khoa hai 1ong v6i Cong tac
¢ van hoc tap. S6 SV danh gia binh thuong 1a 10.5%; Ty 1& s6 SV hai long trung binh 1a

83.5%.

* Y kién khdc: C6 18.8% (67/356) sb sinh vién cua Khoa gop y nhu sau:
- SV hai long véi cong tac CVHT ciia 16p: GV gan giii, nhiét tinh, quan tim dén SV, lang
nghe, hd tro 16p kip thoi trong hoc tip va rén luyén.
- Can don dep nha vé sinh tai cac giang duodng sach s€ hon, m¢ cira thuong xuyén hon.
- Can chon giang vién lam ,cong tac CVHT thét sy ¢ ning lyc. GV lam cong tac CVHT
can nhiét tinh hon, giai dap, tu van thic mic cua SV céc 16p nhanh hon.
- GV cin cho SV d cuong 6n tip sém hon, CVHT cén tao dong luc cho SV cac 16p say
mé hoc tap va nghién ctru khoa hoc.
- CVHT can quan tdm dén cac hoat dong cua 16p nhiéu hon, ton trong SV hon, hang thang
CVHT phai sip xép gép lop dé sinh hoat it nhat 1 lan.
- Trudng nén xep lich hoc va lich thi sém hon, phit hop hon.

7.5. Khoa Ly ludn Chinh tri

STT

NOI DUNG

Khoéng
hai long
(%)

Binh
thwong
(%)

Hai long
(Vo)

Piém s6
hai long
TB

CVHT tu van cho SV vé& ndi dung va
chuong trinh dao tao, myc tiéu, chuin
dau ra, ké hoach hoc tdp phu hop véi
béan thdn mdi SV.

4.2

12.7

83.1

4.1

CVHT giai dap cho SV vé quy ché dao
tao, quy ché hoc vu, rén luyén va ché
do chinh sach,.

4.2

9.9

85.9

4.2

Tu van cho SV st dung phan mém
quan ly dao tao cua Truong; Tu van
cho sinh vién Quy dinh Khao thi, quy
ché kiém tra, danh gia va thi.

4.2

12.7

83.1

4.2

CVHT huéng dan SV dang ky hoc
phan tung hoc ky, quan ly 16p, thong
tin c4 nhan SV.

4.2

11.3

84.5

4.2

Khuyén khich, tao diéu kién cho SV
tham gia cac hoat dong hoc  thuat,
nghién ctru khoa hoc, két ndi va phuc
vu cdng ddng.

4.2

12.7

83.1

4.1




] Khéng Binh | ... Diém s6
STT NOI DUNG hailong | thudng *‘(“, /")“g hai long
(%) (%) ’ TB
CVHT c6 trach nhiém, thuong xuyén
lién lac, quan tdm dén 16p, gitip SV
& trong qua trinh hoc tdp, NCKH va rén e D s 2
luyén.
, CVHT thong bdo quy dinh, _chu
7. | truong, chinh sach cua Truong, ho trg 4.2 12.7 83.1 4.2
kip thoi cho SV.
CVHT giai dap, truyén tai dugc nhiing
g 8| LI SRR, vong, 20D Y B BV | 4, 11.3 84.5 42
dén vm'Khoa, vl Truong va duogc
gidi quyéz.
CVHC san sang trd 101 thac mac cua
SV, than thién, nhiét tinh v4i SV, quan
tam dén SV kip thoi, chia sé¢ dong vién
% ISV, ¢6 1i khuyén bb ich, gitp SV| 2 L i s el
vuot qua kho khan trong hoc tap, trong
cudc song va hudng nghiép tuong lai.
10, Mirc Ad(,) ¥1a1 ,long cua SV vdi cO van 49 12.7 83 1 49
hoc tép cua l6p ?
TRUNG BINH 4.2 11.9 83.9 4.2

Két qua Bang trén cho thiy da s6 SV céc 16p, céc nganh cia Khoa hai 1ong véi Cong tac
cO van hoc tdp. SO SV déanh gid binh thuong 1a 11.9%; Ty 1€ s6 SV hai long trung binh la

83.9%.

* ¥ kién khdc: C6 9.9% (7/71) s6 sinh vién ctia Khoa gép y nhu sau: ) , N
- SV hai long véi cong tdc CVHT cua 16p: GV nhiét tinh, quan tdm dén SV, lang nghe, ho
tro 16p kip thoi trong hoc tép va rén luyén.

- Can tiép tuc phat huy vai tro cia CVHT trong cic hoat dong hoc tap cua 16p.

- Méi trudng hoc tap va NCKH rat tét, than thién, GV 1am CVHT gan giii véi SV.
- Can bd sung thém tai lidu hoc tap, may méc, thiét bi phong thi nghiém-thuc hanh, sira
chira may chiéu, man chiéu, rém, am thanh, anh sang, quat tai cac phong hoc.
- Trudng/Khoa cn ling nghe y kién déng gop ctia SV cac 16p va giai quyét cac van dé
dut diém, hop 1y, nhanh chéng hon.

7.6. Khoa Ngoai ngiv
’ Khoéng Binh Hai long Diém s6
STT NOI DUNG hailong | thuéng | "=, %= | hailong
(%) (Vo) B
CVHT tu van cho SV vé ni dung va
chuong trinh dao tao, muc tiéu, chuan
L | dBu ra, k& hoach hoc thp phit hop véi| -~ 40 ) %0
ban than mdi SV.
CVHT giai d4p cho SV vé quy ché dao
2. | tao, quy ché hoc vu, rén luyén va ché 3.4 24.1 72.5 4.0
dd chinh sach,...
3. Tu van cho SV sir dung phan mé,rn 37 3.9 74 A0

quan ly dao tao cua Truong; Tu van
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Khéong Binh | ... Piém sb
STT NOI DUNG hiilong | thuomg | ™o " €| hailong
(%) (%) TB

cho sinh vién Quy dinh Khao thi, quy
ché kiém tra, danh gi va thi.

CVHT huéng dan SV ding ky hoc
4. | phan timg hoc ky, quan ly 16p, thong 3.7 26.1 70.2 4.0
tin cd nhan SV.

Khuyén khich, tao diéu kién cho SV
tham gia cac hoat doéng hoc thuat,

nghién ctru khoa hoc, két ndi va phuc it a5 e w0
vu cong dong.

CVHT c¢6 trach nhiém, thuong xuyén
lién lac, quan tam dén ldp, gitp SV

trong qué trinh hoc tadp, NCKH va rén %6 217 727 4.0
luyén.

CVHT thong bdo quy dinh, chua
7. | truong, chinh sach cta Trudng, hd tro 4.1 22.4 73.5 4.0
kip thoi cho SV.

CVHT giai dép, truyén tai dugc nhitng
tam tu, nguyén vong, goép y cua SV
dén v6i Khoa, v6i Truong va duoc
giai quyét.

4.1 23.9 72.0 4.0

CVHC san sang tra 10i thic méic cua
SV, than thi¢n, nhiét tinh v6i SV, quan
tam dén SV kip thoi, chia sé dong vién
SV, ¢6 16i khuyén bo ich, gitp SV
vuot qua khé khan trong hoc tép, trong
cudc séng va hudng nghiép tuong lai.

4.9 229 72.2 4.0

Muc do hai long ctia SV véi ¢d van

4. hoc tdp cua 16p ?

4.9 20.2 74.9 4.0

TRUNG BIiNH 4.3 23.3 72.4 4.0

Két qua Bang trén cho thdy da s SV cac 16p, cac nganh ctia Khoa hai long véi Cong tac
c6 van hoc tap. S6 SV danh gid binh thuong 1a 23.3%; Ty 1& sé SV hai 1ong trung binh 1a
72.4%.

* ¥ kién khdc: C6 10.5% (43/410) sb sinh vién ctia Khoa gop y nhu sau:

- SV hai long v6i cong tée CVHT ctia 16p: GV gan gfii, nhiét tinh, quan tAm dén SV, léng
nghe, ho trg 16p kip thoi trong hoc tap va ren luyén.

: - Can sua chira, nang cao chat lugng may chiéu, man chiéu, rém, 4m thanh, anh sang,
quat, mang WIFI tai c4c giang dudng/phong hoc.

- Thay ¢6 CVHT nhiét tinh hon, nhanh hon trong viéc giai dép tu van thic méic cua SV,
déc biét l1a nhitng GV h‘(x) trg SV trong thoi gian cac 16p 1am chuyén dé/khoéa luan tét nghiép.

- Truong/Khoa can lang nghe y kién déng gop ctia SV cac 16p va giai quyét cac van dé
dat diém, hop 1y, nhanh chéng hon.

- Cén tiép tuc phat huy vai tro cia CVHT trong cac hoat dong hoc tap cua 16p.
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7.7. Khoa Chén nuéi Thu y

STT

NOI DUNG

Khong
hai long
(“o)

Binh
thuong
(%)

Hai long
(o)

Diém
hai 10
TB

)
ng

CVHT tu van cho SV vé noi dung va
chuong trinh dao tao, muc tiéu, chuin
dau ra, ké hoach hoc tap phu hop véi
ban than mdi SV.

6.5

18.5

75.0

3.9

CVHT giai dép cho SV vé quy ché dao
tao, quy ché hoc vy, rén luyén va ché
dd chinh séch,...

6.5

16.0

71.5

4.0

Tu van cho SV sir dung phin mém
quan ly dio tao ctia Trudong; Tu vin
cho sinh vién Quy dinh Khéo thi, quy
ché kiém tra, danh gid va thi.

8.0

18.5

73:5

3.9

CVHT huéng dan SV dang ky hoc
phan timg hoc ky, quan ly 16p, thdng
tin cd nhan SV.

7.0

21.0

72.0

3.9

Khuyén khich, tao diéu kién cho SV
tham gia cac hoat dong hoc thuit,
nghién ctru khoa hoc, két ndi va phuc
vu cong dong.

7.0

VRS

755

4.0

CVHT c¢6 trach nhiém, thuong xuyén
lién lac, quan tim dén 16p, gitp SV
trong qua trinh hoc tdp, NCKH va rén
luyén.

8.5

19.5

72.0

3.9

CVHT thong bao quy dinh, chu
truong, chinh sach cua Trudng, ho trg
kip thoi cho SV.

6.0

20.0

74.0

4.0

CVHT giai dap, truyén tai dugc nhimg
tam tu, nguyén vong, goép y cua SV
dén véi Khoa, v6i Trudng va duge
giai quyét.

7.0

18.0

75.0

4.0

CVHC sin sang tra 10i thic mic cia
SV, than thién, nhiét tinh v4i SV, quan
tam dén SV kip thoi, chia sé dong vién
SV, ¢6 10i khuyén bd ich, giup SV
vugt qua kho khan trong hoc tép, trong
cudc sdng va hudng nghiép twong lai.

4.5

20.0

75.5

4.0

10.

Muc d6 hai long cua SV véi ¢ van
hoc tép cua lép ?

6.0

17.0

71.0

4.0

TRUNG BINH

6.7

18.6

74.7

4.0

Ket qua Bang trén cho thdy da s6 SV cac 16p, cac nganh cuia Khoa hai long véi Cong tac
c¢b van hoc tap. S6 SV danh gia binh thuong 14 18.6%; Ty 1& s6 SV hai long trung binh la

74.7%.

* Y kién khdc: C6 15.5% (31/200) s sinh vién cua Khoa gép y nhu sau:
- SV hai 1ong v6i cong tdc CVHT cua 16p: GV gan giii, nhiét tinh, quan tdm dén SV, ling
nghe, hd trg 16p kip thoi trong hoc tdp varen luyén.
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- M6t s6 phong hoc tai giang dudong Nha s6 7, 8, 9 con néng, can lap thém quat, may diéu

hoa.

- Nha d¢ giit xe cho SV chua hop 1y, hay bi ket vao diu gior va cudi gior cac budi hoc.
- Cén tao nhiéu chuong trinh, hoat dong ngoai khoa bd ich cho SV céac 16p tham gia.
- Thay cd lam cong tdc CVHT can nhiét tinh hon, nhanh hon trong viéc giai dap tu van

thic mic cia SV cac 16p.
- Cin t1ep tuc phét huy vai tro cia CVHT trong c4c hoat dong hoc tap cua ldp.

7.8. Khoa KHTN-CN

STT

NOI DUNG

Khong
hai long
(o)

Binh
thuong
(%)

Hai long
(Vo)

Piém so
hai long

TB

CVHT tu van cho SV vé ndi dung va
chuong trinh dao tao, myc tiéu, chuén
dau ra, ké hoach hoc tdp pht hop vdi
ban than mdi SV.

4.7

14.8

80.5

4.1

CVHT giai dap cho SV vé quy ché dao
tao, quy ché hoc vu, rén luyén va ché
dd chinh sach,..

5.9

14.8

7193

4.1

Tu van cho SV st dung phan mém
quan ly dao tao cua Truong; Tu van
cho sinh vién Quy dinh Khéo thi, quy
ché kiém tra, danh gia va thi.

5.5

15.6

78.9

4.1

CVHT huéng dan SV dang ky hoc
phan timg hoc ky, quan ly 16p, thong
tin cd nhan SV.

6.2

17.2

76.6

4.1

Khuyén khich, tao diéu kién cho SV
tham gia cac hoat dong hoc thudt,
nghién ctru khoa hoc, két ndi va phuc
vu cdng dong

5.5

14.8

9.7

4.1

CVHT c¢6 trach nhiém, thuong xuyén
lién lac, quan tdm dén lop, giup SV
trong qua trinh hoc tdp, NCKH va rén
luyén.

2.8

18.4

75.8

4.1

CVHT thong bdo quy dinh, chu
truong, chinh séch cia Truong, hd tro
Kip thoi cho SV.

5.0

18.8

76.2

4.1

CVHT giai dép, truyén tai dugc nhiing
tdm tu, nguyén vong, gép y cia SV
dén v6i Khoa, véi Truong va dugc

giai quyet

6.2

18.4

75.4

4.1

CVHC sén sang tra 10i thc mac cua
SV, thén thién, nhiét tinh véi SV, quan
tdm dén SV kip thoi, chia sé dong vién
SV, ¢6 16i khuyén bd ich, giap SV
vuot qua kho khin trong hoc tap, trong
cudc song va hudng nghiép tuong lai.

6.6

15.6

77.8

4.1

10.

Muc d6 hai long cia SV véi ¢d van
hoc tép cua 16p ?

5.4

13.7

80.9

4.2
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; Khéong Binh | ..o Piém s6

STT NOI DUNG hailong | thudng ((,/0) | hailong
(%) (%) ? TB
TRUNG BINH 5.7 16.2 78.1 4.1

Ket qua Bang trén cho thdy da s6 SV cac 16p, cac nganh ciia Khoa hai 1ong v6i Cong téc
c¢b van hoc tap. S6 SV déanh gia binh thudng 12 16.2%; Ty 1& s SV hai long trung binh 1a
78.1%.

* Y kién khdc: C6 14.8% (38/256) s6 sinh vién cua Khoa gép y nhu sau:

- SV hai long véi cong tic CVHT cua 16p: GV gan giii, nhiét tinh, quan tdm dén SV, ling
nghe, hd trg 16p kip thoi trong hoc tap va rén luyén.

=« CVHT can quan tdm dén céc hoat dong cua 16p nhiéu hon, t6n trong SV hon, hang thang
CVHT phai sap xép gap 1op dé sinh hoat it nhat 1 1an.

- M6t s6 phong hoc tai Nha s6 7, 8, 9 con néng, can lap thém quat, may diéu hoa.

- Can don dep nha vé sinh tai cc giang dudng sach s& hon, mo cira thuong xuyén hon dé
SV sur dung.

- GV sau khi day xong can cho SV dé cuong 6n tip sém hon, CVHT nén tiép tic, dong
vién, tao dong luc cho SV céc 16p say mé hoc tap va nghién ctru khoa hoc.

- Cin stra chira, nang cao chit luong may chiéu, man chiéu, rém, 4m thanh, anh séng,
mang WIFT tai cac glang duong.

- Can tao nhiéu hoat dong trai nghiém thuc té b ich cho SV cac 16p tham gia.

7.9. Ty 1€ Mirc d§ hai long chung ciia Sinh vién ciac Khoa
Ty 16 Mirc do hai long chung ctia SV céc Khoa danh gia vé cong tic CVHT nhu sau:

Klighg | o wietng |  HaiTon Piém sb
STT SV Khoa ha(l o;:))ng oy g o g i

1. | Ly luan Chinh tri 4.2 11.9 83.9 4.2
2. | Supham 6.0 10.5 83.5 42
3. | Kinhté 2.3 17.0 80.7 4.1
4. | Khoa hoc TN-CN a7 16.2 78.1 4.1
5. | Nong Lam nghiép 10.2 13.6 76.2 325
6. | Channuéi Thuy 6.7 18.6 74.7 4.0
7. | Ngoai ngir 4.3 23.3 72.4 4.0
8. | Y Duoc 6.1 26.5 67.4 3.9

TRUNG BINH 5.7 17.2 77.1 4.1

8. Nhén xét chung

Viéc thuc hién khéo sat 14y y kién phan hdi cta sinh vién cic Khoa vé cong téc ¢d van hoc
tap gop phan nang cao chat luong cac hoat dong gi4o duc, dao tao cua Truong.

ba s0 sinh vién déu hai 1ong véi cac hoat dong cua GV tham gia vai tro la CVHT cac 16p.
CVHT cac 16p da gan giii, nhiét tinh, quan tdm dén SV, ling nghe, hd trg 16p kip thoi. Tuy
nhién, van con mot vai CVHT cac Khoa chua thyc sy 1am tron trach nhiém, phat huy higu qua
trong viéc tu van, hd tro SV trong qua trinh hoc tap, rén luyén va nghién ctru khoa hoc.

Ty 1€ muc do s6 SV khong hai long trung binh 12 5.7%, binh thudng 1a 17.2%, hai long
dat 77.1%, diém s6 hai long trung binh 14 4.1.

Két qua khao sat 1a can cir dé Trudng chin chinh céc hoat dong cua CVHT céc Khoa gitip
cac em SV trong hoc tép, nghién ctru khoa hoc va hudng nghiép, dau tu thém co sé vat chit dap
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tmg nhu cau do tao, phuc vu ngudi hoc tét hon. Truong c6 s lidu béo cdo, cong khai t6i ngum
hoc, ngudi day va cac bén lién quan; 1a minh chimg dé phuc vu cong tac tu danh gia va déanh gia
ngoai.

9. Dé xuit, kién nghi

- Truong can quan tam sét sao hon cong tic CVHT céc Khoa, phat huy tét hon vai tro cia
CVHT dé SV ty tin hon trong hoc tdp, NCKH va huong nghiép tuong lai.

- CVHT céc Khoa can nhiét tinh hon trong viéc tu van, giai dap thic méc va hd tro SV céc

16p.
- Can dau tu CO sO vat chét, tai liéu hoc tap dé phuc vu ngudi hoc t6t hon.
- Cac Khoa can ra soat cc hoat dong ctia CVHT dé nang cao chit luong dao tao.
" Noi nhin: TRUONG PHONG

- Ban Gidm hiéu (dé bao cdo);

- Céc Khoa, don vi lién quan (dé biét);
- Dang Website ciia Truong;

- Luu: QLCL.

5. Hugnh in st
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