TRUONG DAI HQC TAY NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG QUAN LY CHAT LUQNG Péc 14p — Ty do — Hanh phuc
Sb: 22 /BC-QLCL Dk Lik, ngay 20 thang 10 ném 2024

BAO CAO KET QUA KHAO SAT (online)
Ldy y kién ciia Sinh vién nim cugi dinh gid chét lugng dio tao ciia CSGD
trude khi tot nghiép tai Tricong, nim 2024

Kinh giri: Lanh dao Truong

Cin cir K€ hoach Khao sat s§ 18/KH-QLCL ngay 01/10/2024 ctia Phong Quén 1y chét
lwong vé viée khao sat lay y kién cua Sinh vién ndm cudi dédnh gia chét lugng dao tao cua
CSGD trudc khi t6t nghiép tai Trudng, nim 2024, da duge duyét;

Phong QLCL bao cdo két qua khao sat nhu sau:

1. Muc dich

- Tiép thu y kién dong gop cua sinh vién (SV), hiéu rd hon tam tu, nguyén vong clia
ngudi hoc cac nganh trong qua trinh dao tao.

- Gilp cén bd quan 1y c6 co s¢ danh gia thuc trang chét lurong dao tao cua Truong.

- Trudng c6 cin cir diéu chinh chwong trinh dao tao, cac hoat dong giang day cua
giang vién, dau tu, ning cAp co s& vat chit phuc vu dao tao.

- B¢ cong khai diéu kién PBCLGD, cdng khai chit lrong dao tao tGi cac bén lién
quan, ¢6 sb liéu, minh chirng phuc vu cong tic BDCLGD, tr danh gia va danh gia ngoai.

- G6p phan nang cao chat luong cac hoat dong gido duc, dao tao.

~ A
2. Yéu cau

- DPdm bao truyén théng to6n su trong dao va nhimng gi4 tri van ho4 tbt dep cua dan toc.

=8Y hiéu r5 muc dich, y nghia, tu nguyén va trung thuc trong viéc cung cp théng tin
theo mau cau hoi khao sat do Truong thiét ké.

- Théng tin phan héi tir SV duoc xir Iy khach quan, trung thuc va duoc sir dung dung
muc dich.

3. Thoi gian thye hién
Tungay 7-12/10/2024.

4. Poi twgng, pham vi thye hién

Sinh vién dai hoc hé chinh quy cac nganh, cic 16p nim cudi cua cac Khoa trong
Truong. SV cac 16p khoa 2019 véi nganh Y khoa: SV khéa 2020 nganh Tha y; SV cic 16p
khoéa 2021 doi véi nhitng nganh khac.
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5. N¢i dung khio sat

- C6 20 cau hoi duge thu thap ldy ¥ kién cta Sinh vién nam cubi danh gia v& chit
lwgng dao tao ciia CSGD trude khi tot nghiép tai Truong.

- Sur hai long ctia Sinh vién thé hién & 5 muc do theo thang do Likert: I-Rit khong hai
long; 2-Khong hai long; 3-Binh thu’trng, 4-Hai long, 5-Rat hai long

- SV ¢6 thé nhan xét, gop ¥, dé xuat thém ndi dung vao muc Y kién khic.

6. Phwong phép chon miu, thu thip théng tin ’
- Sinh vién céc nganh, cac 16p nam cudi cdc Khoa trudce khi tot nghiép tai Truong.
- Sir dung Google forms va gui dudng link khao sat online t6i cic 16p thong qua sy
phéi hop véi cac Khoa, trg ly Khoa, C6 véan hoc tap va lop Trudng cac 16p.
- Luu tri¥ va xir Iy dir liéu, s6 liéu khao sat bang phdn mém Microsoft Excel 2019.
- Link khao sat: https://forms.gle/Wf46ZhzzZVIN1xi49
- Ty I¢ hai Iong 13 tong sb y kién “Rat hai long” va “Hai long” / Tng s6 y kién. Mirc
dd 1 + 2 = Khong hai long; Mure d6 3 = Binh thuong; Murc d¢ 4 + 5 = Hai long.
- Diém s6 mikc dp hai long 1a sb diém hai long trung binh (TB) ctia timg cAu hoi tinh
theo thang do Likert.
- Diém s6 mirc dp hai long dwoc tinh quy @i = (GTLN — GTNN)/5=(5-1)/5=0.8
+ Tir 1.0 — 1.8: Rét khong hai long
+ Tur 1.9 — 2.6: Khong hai long
+ Tir 2.7 — 3.4: Binh thuong
+ Tur 3.5 —-4.2: Hailong
+ Tir4.3 —5.0: Rét hai long

7. Két qué khio sat ’ '
ba khao sat duge 752 SV cua 43 16p nam cudi trude khi tot nghiép, thuge 34 chuyén
nganh dao tao trinh d dai hoc cua 8 Khoa trong Truong, gom co:

STT KHOA Nganh / Lép

Y khoa 19A1, 19A2, 19A3, 19A4, 19A5

§; Y Duoc Diéu dudng 21 112 14.9

KT Xét nghiém Y hoc 21

Béao vé Thuc vét 21

- " Khoa hoc Céy trong 21

NongLam Iy sinh2i 47 6.3
nghi€p 5 an1y DAt dai 21

CN Thyc phim 21

Kinh t& NN 21

Quan tri KD 21A, 21B

Ké toan 21A, 21B

Tai chinh-Ngéin hang 21

Ké toan-Kiém todn 21

Kinh té 21A, 21B

Kinh doanh TM 21

Kinh t& phat trién 21

SP Ngir van 21

GD Thé chat 21

Vanboo 21 96 128

GD Tiéu hoc 21

S6 SV Ty 18
di khio sat | (%)

5 Kinh té 174 23.1

4. Sw pham




. i So SV Ty 1é
STT KHOA Nganh / Lép d3 khao sat (%)
GD Tiéu hoc Jrai 21
GD Mém non 21
5 Ly ludn . G[-)A’Chmh tri 21 20 27
’ Chinbh tri Triét hoc 21
SP Tiéng Anh 21
i ngii 1§24 ] 16.1
6. | Neogingl o 7 o Anh21A,21B 6
7 Chin nudi Thl;l y 20:1.&, 20B 70 9.2
Thu y Chan nuoi 21
SP Toéan 21
SP Vit ly 21
Khoa hgc | Cong ngh¢ Théng tin 21 49
. TN-CN | SP Hoa hoc 21 e o
SP Sinh hoc 21
Cong nghé Sinh hoc 21
TONG 8 34/43 752 100.0

Sinh vién cac nganh, cac 16p ndm cudi danh gia chit lugng dio tao cua Trudng trude khi

t6t nghiép xép theo timg Khoa nhu sau:

7.1. Khoa Y Dwogec

Khéng | Binh | Hai s?ﬁl::;
STT NOI DUNG hailong | thwong | long lon
) | % | ) | 15

Chuong trinh dao tao c6 muc tiéu va chuén dau ra 1o

1. rang, duge thdng bao cho SV, dép tmg céc yéu ciu 9.8 40.2 50.0 3.4
phét trién nghé nghiép ciia SV.

5 Chuong trinh dao tao dwoc cap nhép thuong xuyén, 16.1 393 44.6 33
cdc mon hoc duogc sip xép phi hop timg hoc ky.
Giang vién co trinh d0 rong vé chuyén mon giang

- day, c6 phuong phép truyén dat tt, dé hiéu. 6 a0 i 2./
GV thudong xuyén sir dung cdng nghé thong tin hf?

4. | trg cho viéc giang day, dam bao gi¢ [én 16p va ké 5.4 30.4 64.3 3.6
hoach giang day.
GV ¢6 thai do ga.n glii va than thién véi sinh vién,

> sdn sang chia sé kién thirc va kinh nghiém v6i SV. o 32.1 i %0
SV dugc théng bao day du ké hoach giang day-hoc

6. tAp va hinh thirc ddnh gia két qua hoc tép. &4 2340 58.9 3.6
GV danh giad ket qua hoc tap cua SV chinh xéc,

7 Khéch quan va cong bing, %1 384 54.5 3.5
Gido trinh va tai liéu hoc tdp clia cac hoc phan duoc

8. GV cung cép dly dii cho SV. 9.8 36.6 53.6 3.5
Phong hoc d4p uing duoc nhu cau hoc tap trén 16p

i cua sinh vién, 16p hoc c6 s6 luong sinh vién hop ly. 134 4 Hho i
Thu vién ¢6 nguon tai liéu tham khao phong phu, da

10. dang, dap {mg nhu cdu hoc tdp ciia SV. L 42.0 ks St
Thu vién dam bao khong gian, chd ngoi dap ung

. dugce nhu ciu hoc tip, nghién ciru cia SV. R 348 ik o




Khéng | Binh | Hai Dﬂ;‘f‘.
STT NOI DUNG hailong | thwong | long | *0

B @) | @) | %) |
1. Cac ung dung truc tuyén dé truy cdp Website, 17.0 4.0 411 3

Internet phuc vu hiéu qua viéc hoc tap cua SV.

Cén bd cac Phong/Khoa giai quyét thoa déng cac
13. | yéu cau cia SV. Nhén vién c6 thai d§ phuc vu lich 10.7 43.8 45.5 3.4
sir va ton trong SV.

Thong tin vé dao tao, hoc tip trén Website cua

14. | Trudong da dang, phong pht va cdp nhét thuong 13.4 3577 50.9 3.4
xuyén.
15. Hoat dong tu vén hoc tap, nghé nghiép dap tmg tot 98 46.4 438 3.4

nhu cau tim hiéu, Iya chon va hoc tdp ctia SV.

Chuong trinh dao tao dap Gng dugc nhimg mong doi

16. . 10.7 43.8 45.5 34
cua SV.

g7, «|duien thite c6 dingo tir chuong finh hoe gip cho SV | g 4 455 | 446 | 34
tur tin vé kha ning tim viéc lam sau khi ra truong.

18, H‘(_)C phi S}f dong vao tuong xtimg vdi chat luong 17.0 470 411 33
dao tao nhan dugc. ‘

19. ;i\l;_ec tham gia cac hoat dong phuc vu cong dong cua 6.3 43.8 50.0 35

2. Ha1 lon‘g cua S\f ve.chat‘lugmg dao tao ciing nhu 8.0 44.6 473 34
moi truong hoc tap tai Truong.

TRUNG BINH 10.4 39.3 50.3 3.4

* Y Kkién khée: C6 19.6% (22/112) s6 SV ctia Khoa gép y nhu sau:

- SV tuong d6i hai long voi chét lugng dao tao cla Truong.

- Can déu tu, néng cap chét luong CSVC, trang thiét bi phong hoc, phong thyc hanh nhu ban,
ghé, man hinh, may chiéu, rém, quat, 4m thanh, 4nh sdng, may tinh,..

- Mitie thu hoc phi ctia SV nganh Y hién nay kha cao. Hoc phi tang cao nhung chét lugng ctia
hoat dong day hoc va CSVC phuc vu dao tao chua tuong ximg.

- M{t s0 phong thuc hanh cho SV nganh Y con thiéu d6 dung, dung cy, hoa chét.

- Trudng tao diéu kién dé SV nganh Xét nghiém dugc di bénh vién thyc hanh, thuce tép nhiéu
hon.

- M6t vai Giang vién can c6 thai do lich su, ton trong SV trong qua trinh giang day. GV cén
huéng dan va cung cap tai liéu mén hoc cho SV déy di hon.

- Cén sép xép lich hoc, lich thuc tap, di 1dm sang va lich thi cho SV nganh Y khoa hgp ly hon,
tang thoi gian di thyce tip lam sang. Diéu chinh lich truc ctia SV tai Bénh vién phit hgp hon.

- Can dat thém nhiéu thung rac cdng cdng phan b du trong khudn vién Truong dé giir vé
sinh dugc sach s& hon.

- Céc khoan trg cép, hd tro cho SV can giai quyét ding han, nhanh hon, khong dé SV cho doi
mét thoi gian qua lau.

- Trudng nén td chirc thém céc giai thi du, giao luu thé thao, giai tri lanh manh nhu béng
ban, béng d4, cAu 16ng,... gitta cac Khoa dé SV tham gia.
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7.2. Khoa Nong Lim nghi¢p

. A
Khong | Binh | Hai 3‘;‘;
STT NOQI DUNG hailong | thudmg | long long
%) | &) | %) | oo
Chuong trinh d4o tao ¢6 muc tidu va chuan dau ra rd
1. | rang, dugc thong béo cho SV, dap mg cac yéu cdu 0.0 29.8 70.2 3.8
phat trién nghé nghiép cua SV.
5 Chuong trinh dao tao dugc cap nhdp thudong xuyén, 0.0 277 73 3.9
cac mdn hoc dugc sip xép phu hop timg hoc ky.
Giang vién c6 trinh do rong v€ chuyén mén giang
2 day, c6 phuong phép truyén dat tdt, dé hiéu. _ 2k 234 4.0 38
GV thudng xuyén sir dung cdng nghé thong tin ho
4. | trg cho vi¢c giang day, dam bao gio Ién 16p va ké 0.0 29.8 70.2 39
hoach giang day.
GV c6 thai do gan gilii va than thién vé4i sinh vién,
- séin sang chia sé kién thirc va kinh nghiém véi SV. =L = e 52
SV dugc thong bao day du ké hoach giang day-hoc
9 tép va hinh thirc danh gia két qua hoc tap. %0 - — i
7 GV danh gia két qua hoc tdp clia SV chinh xdac, 0.0 255 74.5 3.9
khéch quan va céng bing.
Gido trinh va tai liéu hoc tip cua céc hoc phan dugc
8. GV cung cép ddy dit cho SV. 2.1 7.7 70.2 3.9
9. Phong hoc dap tmg duoc nhu cau hoc tap trén 16p 0.0 34.0 66.0 38
cua sinh vién, 16p hoc ¢6 s luong sinh vién hop ly.
Thu vién c6 nguon tai liéu tham khao phong phu, da
15, dang, dép tmg nhu ciu hoc tap cua SV. - pEill 6k 38
Thu vién dam bao khong gian, chd ngdi dap ung
5 duoc nhu ciu hoc tép, nghién ciru ctia SV, 0 211 123 2
Cac tmg dung truc tuyén dé truy cap Website,
e Internet phuc vu hiéu qua viéc hoc tdp cua SV. i 2l N iR
Cén bd céc Phong/Khoa giai quyét thoa dang cac
13. | yéu ciu cta SV. Nhén vién c6 thi dé phuc vu lich 2.1 25.5 123 3.9
su va ton trong SV.
Thong tin vé dao tao, hoc tip trén Website cua
14. | Truong da dang, phong phu va cép nhat thuong 0.0 319 68.1 3.9
xuyén.
Hoat dong tu van hoc tap, nghé nghiép dép tmg t6t
L nhu cdu tim hiéu, lya chon va hoc tip ctia SV, e 4. s e
16. g;ucs)'{lfg trinh dao tao dap (g duge nhitng mong doi 21 234 74.5 3.9
Kién thirc c6 dugc tir chucmg trinh hoc giup cho SV
W ty tin vé kha ning tim viéc 1am sau khi ra truong. 0.0 459 74,3 0
Hoc phi SV dong vao twong ximg véi chét luong
18. d30 tao nhan diroe, 2.1 29.8 68.1 3.8
19, ;/\l;ac tham gia cac hoat dong phuc vu cong ddng cua 21 277 702 38
Hai long ctia SV vé chét lugng dao tao ciing nhu
=0 moéi trudng hoc tap tai Trudng. 4 =2 445 O
TRUNG BINH 1.0 27.7 713 3.9




* Y Kién khéc: C6 12.8% (6/47) s6 SV ctia Khoa gép ¥ nhu sau:

- SV tuong d6i hai long véi chét lugng dao tao cua Trudng.

- Céc hoc phén c6 thuc tap, Truomg/Khoa nén t6 chire cho SV di trai - nghiém nhiéu hon.

- Viée thong bdo cho SV dong hoc phi cia Trudng sém qua, mot s6 SV chuin bi chua kip vi
hoan canh gia dinh con khé khan, Truong nén xem xét tao diéu kién uu tién cho mdt sb truong hop
nay.

- Trudmg can tiép tuc phat huy cac hoat dong gido duc, dao tao dé chit lwong ngay cang tot

hon.
7.3. Khoa Kinh té
Khong | Binh | Hai | 300
STT NOI DUNG hailong | thwong | long u‘mal
%) | ) | % | 1p

Chuong trinh dao tao c¢é muyc tiéu va chuin dau ra 10
1. | rang, dugc thong bio cho SV, dap img céc yéu ciu 3.4 29.3 67.2 3.8
phat trién nghé nghiép ciia SV.

Chuong trinh dao tao dugc cdp nhép thuong xuyén,

% céc mon hoc duoc sép xép phi hop timg hoc ky. 0.4 299 638 it
Giang vién c6 trinh d§ rong vé chuyén mon giang

% day, co6 phuong phap truyén dat tot, dé hiéu. A0 . 0.7 52
GV thuong xuyén sir dung cong nghe thong tin ho

4. tro cho viéc giang day, dam bao gio l1én l6op va ké 52 23.0 71.8 3.8
hoach giang day.
GV c6 thai dp gan giii va than thién véi sinh vién,

> | sin sang chia sé kién thtrc va kinh nghiém véi SV. g 236 e a6
SV duoge thdng bao day du ké hoach giang day-hoc

6| tap va hinh thitc danh gia két qua hoc tap. 24 241 | 24| 39

7 GV dénh gia két qua hoc tap cua SV chinh xac, 57 274 718 38
khach quan va cong bang.
Gido trinh va tai liéu hoc tap cua cac hoc phan dugc

8. GV cung cip diy di cho SV. 4.0 23.6 72.4 3.9

9. Phong hoc dép tmg duoc nhu cau hoc tap trén 16p 103 31.0 586 3.6
cua sinh vién, lop hoc ¢6 s6 lugng sinh vién hop 1y.
Thu vién ¢6 ngudn tai liéu tham khéo phong phu, da

e dang, dép tmg nhu ciu hgc tép cua SV. >7 299 s 4
Thu vign dam bao khong gian, chd ngdi dap tng

i duoe nhu cu hoc tap, ngh'len cgu cua SV. i b ek 32

12, Cac Ung dung tryc tuyén dé truy cdp Website, 57 6.4 678 318

Internet phuc vu hiéu qua viéc hoc tp cua SV.

Can b cic Phong/Khoa gidi quyet thoa déng céc
13. | yéu cau ctia SV. Nhén vién c6 thai d0 phuc vu lich 4.6 253 70.1 3.9
su va ton trong SV.

Thong tin vé dao tao, hoc tip trén Website cla
14. | Truong da dang, phong pht va cép nhét thuong 3.7 259 68.4 3.8
xuyén.

15 Hoat dong tu van hoc tip, nghé nghiép déap tmg tot

nhu cau tim hiéu, lya chon va hoc tip ctia SV. Rk 26:4 68.4 3.8

Chuong trinh dao tao dap tmg d 0 i
16. cﬁg‘gl\’,g_ HBlUGHG 0 dap Ung:duge phebgmongdal | | o 264 | 672 | 38

17 Kién thirc ¢6 dugc tir chuong trinh hoc gitp cho SV

tu tin vé kha nang tim vi¢c lam sau khi ra truong. At 27.0 69.5 3.8
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Khéng | Binh | Hai 3‘;’1;
STT NQI DUNG hai long | thuomg | long King
() (Y0) (o) TB
8. H‘(_)c phi Sy déng vao tuong xing voi chat lugng 6.3 287 64.9 37
dao tao nhén duoc. 1
19. g\l;f:c tham gia céc hoat dong phuc vu cdng dong cua 4.0 29.3 66.7 38
20. Ha1 lon‘g cua S\f Ve‘chat‘lugmg dao tao ciling nhu 3.4 5.9 70.7 38
moi truong hoc tép tai Tn:rong.
TRUNG BINH By 26.3 68.5 3.8

* Y kién khdc: C6 13.2% (23/174) sb SV ctia Khoa gop y nhur sau:

- SV tuong di hai long véi chat lugng dao tao ctia Trudng.

- Mt vai giang vién can giang day nhiét tinh hon, quan tim dén SV, hd trg SV dé truyén cam
himg cho SV hoc tép va NCKH. '

- Nha giit dé xe con bét tién, thudmg hay bi ket xe cho SV giri va liy xe ra vao giv cao diém.
Nhaén vién gitt xe can hda nh, lich sy va tén trong SV.

- Can stra chita mot sé do dung, thiét bi trong phong hoc bi hong nhu man hinh, may chiéu,
ban, ghé, quat, rem ctra, &m thanh, anh sang,...

- Trung tdm Ngoai ngit Tin hoc cén ¢6 céc hoat dong cai tién chét luong nhu cédp nhéit danh
sach thi sinh du thi, cach déng hoc phi qua phé.n mém g dung, két qua thi cua SV.

- Mot s6 16p khi di kién tap hoc phan, néu danh sich thay déi, GV can théng béo cong khai
cho 16p dé SV biét som.

- Can déu tu, nang cip Thu vién Trudng hién dai, bd sung thém nhidu bai giang, tai liéu
chuyén nganh, sich chuyén khao, hoc li¢u dién tur phong phti cho Sinh vién tham khao, hoc tép va
NCKH. Nén mé cira Thu vién nhiéu hon vao ca thir bdy va chi nhat cho SV muon sach, hoc tap va
nghién ciu.

- Cén ning cép chit luong mang WIFI tai céc giang duong t6t hon dé SV sir dung.

7.4. Khoa Su pham

A
_ Khong | Binh | Hai | Biom
STT NOI DUNG hailong | thwomg | long ;:; na'
%) | R | ) |
Chuong trinh dao tao ¢6 muc tiéu va chuin dau ra 13
| = rang, duge thong bao cho SV, ddp tmg céc yéu cu .1 28.1 69.8 3.9
phat trién nghé nghiép ctia SV.
Chuong trinh dao tao duge cdp nhédp thuong xuyén,
c cac mdn hoc dugce sap xep phu hop timg hoc ky. 31 240 e 3
Giang vién ¢4 trinh d¢ rong vé chuyén mén giang
i day, c6 phuong phép truyén dat tdt, d& hiéu. el 52 7ol i
GV thudng xuyén sir dung cong nghé thong tin hd
4. trg cho vigc giang day, dam bao gio 1én 16p va ké 3.1 22.9 74.0 3.9
hoach giang day.
GV ¢6 thai d§ gan giii va than thién véi sinh vién,
5' sén sang chia sé kién thtrc va kinh nghiém vai SV, sl s i 4P
SV dugc thong bao dy du ké hoach giang day-hoc
6| tap va hinh thurc danh gié két qua hoe tap. 31 250 | 7.9 | 39
GV danh gia két qua hoc tip cia SV chinh xac,
7 khéch quan va cong bing. 3.1 24.0 72.9 3.9
Gido trinh va tai liéu hoc tép cta cic hoc phin duoc
8. GV cung cép ddy dii cho SV. 5.2 229 71.9 3.9




Khong | Binh | Hai z‘;’;’i
STT NQI DUNG hailong | thwong | long | "o
%) | (%) | ) | 18
g | oo et M Gnp Qi B (R Tnge fip SR AR oy 271 | 698 | 38
cua sinh vién, 16p hoc ¢6 so lugng sinh vién hop ly.
Thu vién ¢ ngudn tai liéu tham khao phong phu, da
10. | 4ang, dép img nhu ciu hoc tip cia SV. 3l 281 | BEE [ A8
Thu vién dam bao khong gian, chd ngdi dép tmg
k3 duoc nhu cau hoc tép, nghlen ctru cua SV. 2l 2ok Qb 28
12. fac ung dung truc tuyen dé truy cap Website, 31 26.0 70.8 3.9
nternet phuc vy hi¢u qua viéc hoc tdp cia SV.
Can b6 cac Phong/Khoa giai quyét théa dang cac
13. | yéu cau cua SV. Nhén vién c¢6 thai d phuc vu lich 3.1 25.0 71.9 39
su va ton trong SV.
Thong tin vé dao tao, hoc tdp trén Website cua
14. | Truong da dang, phong phu va cdp nhat thuong 2.1 313 66.7 3.8
Xuyén. i
Hoat dong tu van hoc tap, nghé nghiép dap tmg tot
k3. nhu ciu tim hiéu, lya chon va hoc tdp cia SV. 2.1 27,1 70:8 3.7
16. C.huong trinh dao tao dap ‘mg dugce nhitng mong doi 49 6.0 69.8 38
cua SV.
17. Klep th}rc c6 duu'orc ‘tu cl.uﬁmrn‘g trinh h(_)f: giup ‘cho SV 49 250 70.8 39
tu tin ve kha néng tim vi¢c 1am sau khi ra truong.
18, H‘(_)c phi S}/ dong vao tuong ximg vdi chat lugng 31 28 1 68.8 39
dao tao nhén dugc. i
19. \S/{;;c tham gia céc hoat dong phuc vu cong dong cua 31 25.0 71.9 3.9
20. HE}I- lon‘g cua S\{ ve'chat‘luo'ng dao tao cling nhu 71 26.0 71.9 3.9
moi trudng hoc tap tai Trudng.
TRUNG BINH 3.1 25.8 71.1 3.9

* Y kién khéc: C6 11.5% (11/96) s6 SV cua Khoa gép ¥ nhu sau:

- SV tuong dbi hai long véi chét lugng dao tao cua Truong.

- Tai liéu cta Thu vién qua it. Can dau tu, nang cdp Thu vién Truomg hién dai, bd sung thém
nhiéu bai giang, tai liéu chuyén nganh, séch chuyén khao, hoc liéu dién tir phong phu cho SV sir
dung.

- Viéc thong bao déng hoc phi sém cua Truong con kho khan dbi véi mot sb SV ngheo.

- Céc hoc phén ¢6 thue tap, thuc hanh, Truong/Khoa nén td chirc cho SV dugc di trai nghiém
nhiéu thoi gian hon.

- Mdt so hoc phan lién quan dén thuc hanh giang day, GV nén cho SV nhiéu thoi gian hon dé
chuén bj s& thu duoc két qua tot.

7.5. Khoa Ly luén Chinh tri

‘A
Khong | Binh | Hai | e
STT NOI DUNG hailong | thwong | long sl‘f nal
) | %) | ) | 1n
Chuong trinh dao tao c6 muc tiéu va chudn dau ra 1o
1¢ rang, dugc thong béo cho SV, dép g céc yéu cau 0.0 25.0 75.0 3.9
phét trién nghé nghiép ciia SV.
2t Chuong trinh dao tao dugc cdp nhap thuong xuyén, 0.0 20.0 80.0 4.0
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Khong | Binh | Hai | Diem

A x .
STT NOI DUNG hailong | thwong | long Sl‘:.) :1""
%) | &) | %) | 15
cac mdn hoc duge sip xép phi hO'p tung hoc ky.
Giang vién c6é trinh do rong ve chuyen mon giang
3 day, c6 phuong phép truyén dat t6t, dé hiéu. _ e Al o5 o
GV thuong xuyén sir dung cong nghé thong tin ho
4. | tro cho viéc giang day, dam bao gitr 1én 16p va ké 0.0 20.0 80.0 4.0
hoach giang day.
GV co thai d gan gilii va than thién v4i sinh vién,
o sén sang chia sé kién thic va kinh nghiém vagi SV. o 200 A 4.0
SV dugc théng bao day du ké hoach giang day-hoc
& tdp va hinh thirc dénh gia két qua hoc tép. 40 200 A0 4.0
7 GV danh gia két qua hoc tdp cta SV chinh xac, 0.0 250 75.0 4.0
khéch quan va cong bing.
Gido trinh va tai liéu hoc tap cta cic hoc phan duoc
8. GV cung cfp diy & cho SV, 0.0 20.0 80.0 3.9
9. Phong hoc d4p umg duoc nhu cau hoc tap trén 16p 0.0 30.0 70.0 13
ctia sinh vién, 16p hoc c6 s0 lugng sinh vién hop ly.
Thu vién ¢6 nguén tai li¢u tham khao phong pht, da
N dang, dép tmg nhu cau hoc tap ctia SV. 00 210 £ el
Thu vién dam bdo khong gian, chd ngdi dap ung
- duoe nhu cdu hoc tép, nghlen clru cua SV. e 150 §2.0 4d
12, Cac tmg dung tryc tuyén dé truy cadp Website, 0.0 15.0 25.0 4.0

Internet phuc vu hiéu qua viéc hoc tap cua SV.

Céan bd cac Phong/Khoa giai quyét thoa dang cac
13. | yéu chu cua SV. Nhén vién c6 thai do phuc vu lich 0.0 15.0 85.0 4.0
su va ton trong SV.

Théng tin vé dao tao, hoc tip trén Website cua

14. | Trudng da dang, phong pht va cip nhat thuong 0.0 150 85.0 4.0
xuyén.
Hoat dong tu vén hoc tép, nghé nghiép dap tmg tt
2. nhu cdu tim hiéu, lva chon va hoc tdp cia SV. ) 139 il 0
16. Churcrng trinh dao tao dép mg dugc nhimg mong doi 0.0 10.0 90.0 4.0
cua SV.
Kién thirc ¢6 dugc tir chuong trinh hoc gitip cho SV
1k ty tin vé kha niing tim viéc lam sau khi ra trudng. o 15.0 Sodl b
18, Hoc phi SV déng vao tuong ximg véi chit luong 0.0 15.0 85.0 3.9

dao tao nhan duoec.

Viéc tham gia cac hoat dong phuc vu cong dong cua

19. SV T il 0.0 10.0 90.0 4.0
Hai long ctiia SV vé chat luong dao tao cling nhu

2. mdi trudng hoc tap tai Trudng. 0l 100 i 4.1

TRUNG BINH 0.0 17.2 82.8 4.0

*Y kién khac: C6 10.0% (2/20) s6 SV cua Khoa 20p y nhur sau:
- SV tuong d6i hai 1ong v6i chit luong dao tao ctia Truong.

- Giang vién giang day nhiét tinh, Cb van hoc tap than thién, hoa dong, quan tdm dén SV céac
16p, moi truong hoc tép rat tét.

- Truomg can tlep tuc phat huy cac hoat dong gido duc, dao tao dé chét lugng ngay cang tt

hon.
9 j,“ﬂ—



7.6. Khoa Ngoai ngir

A
Khéng | Binh | Hai 3‘;‘;
STT NOI DUNG hai long | thwong | long lon
%) | %) | % | 15

Chuong trinh dao tao ¢6 muc tiéu va chuin dau ra 10

1. rang, duge thong béo cho SV, dap ng cic yéu cau 5.8 34.7 59.5 3.6
phét trién nghé nghiép cia SV.

g [FEEE O & B doge alpohip thuimg auyln, | o, 355 | 570 | 3.6
cac mon hoc duoc sdp xép phu hop timg hoc ky.
Giang vién c6 trinh d¢ rong vé chuyén mén giang

= day, c6 phuong phép truyén dat t6t, dé hiéu. i i 89,3 2.8
GV thudong xuyén sir dung cong nghé thong tin hf"?

4. | trg cho viéc giang day, dam bao gi¢ 1én 16p va ké 1.7 28.9 69.4 3.9
hoach giang day.
GV c¢6 thai do gan giii va than thién véi sinh vién,

3 | gfin sl chia s& kién thirc va kinh nghiém véi SV, 42 @ || 888 | A4
SV duoc thong bao day du ké hoach giang day-hoc

O | tap va hinh thire dénh gis két qua hoc tap. i <06 | 884 | 38

7 G\/" danh gia ki:t qua hoc tdp cua SV chinh xéc, 33 329 64.5 3.8
khach quan va cong bing.
Gido trinh va tai liéu hoc tap cla cac hoc phan dwogc

o GV cung cép ddy di cho SV. , 17 Al e =i

9. P?lonfg hoclzadap,u'ng du9c Anhu o _hc_)c F?p e l,op 8.3 33.9 479 3.6
cua sinh vién, 16p hoc c6 so lugng sinh vién hop ly.
Thu vién ¢ ngudn tai liéu tham khao phong phu, da

W dang, dap Uig nhu cau hoc tip cua SV. %1 Aol 87 A
Thu vién dam bao khéng gian, chd ngdi dap vung

i duge nhu cau hoc tap, nghién ciru cia SV. kA 264 - e

12, Céac ung dung tI:I{C tu1yer-1ﬂ de truﬁy cap Website, 91 36.4 54.5 36
Internet phuc vu hiéu qua viéc hoc tap cua SV.
Can by cac Phong/Khoa giai quyét thda dang cac

13. | yéu cau cta SV. Nhén vién c6 thai d6 phuc vu lich 5.0 39.7 554 3.6
su va ton trong SV.
Thong tin ve dao tao, hoc tdp trén Website cua

14. | Truong da dang, phong pht va cdp nhét thuong 7.4 33.9 58.7 3.6
xuyeén.
Hoat dong tu van hoc tap, nghé nghiép dép tmg t6t

1% nhu ciu tim hiéu, lua chon va hoc tap cua SV. 5.8 388 354 3.6

16. C}auong trinh dao tao dap tmg dugc nhimg mong doi 6.6 331 60.3 316
cua SV.

7 o e [ chong ik ige glipcis 5Y | o5 347 | 595 | 37
tur tin v€ kha néng tim viéc lam sau khi ra truomg.
Hoc phi SV déng vao tuong ximg véi chat luong

18. & tio i e, 8.3 37.2 54.5 3.6

19, ;’/\i;%'c tham gia cc hoat dong phuc vu cong dong cua 17 3188 505 37
Hai long cua SV vé chat lugng dao tao cing nhu

20. méi trudmg hoe tAp tai Truomg, 5.8 331 61.2 3.7

TRUNG BINH 5.0 34.2 60.8 3.7
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* Y kién khéc: C6 4.1% (5/121) s SV ciia Khoa gép ¥ nhu sau:
- SV tuong do1 hai 1ong voi chét lugng dao tao cua Trudng.

- Cén sép xep lich hoc, thoi khéa biéu cho SV céc 16p hop 1y hon, khoa hoc hon.

- Can néng cAp chét luong mang WIFI tai céc giang duong t6t hon @ SV sur dung.

- Tang thoi gia thuc hanh k§ ning nghe, néi, doc, viét cho SV khoa Ngoai ngi.

7.7. Khoa Chiin nuéi Tha y

R
Khéng | Binh | Hai g‘ﬁ‘;‘i
STT NOI DUNG hai long | thwong | long lon
- %) | & | &) | 15

Chuong trinh dao tao cé muc tiéu va chuéin dau ra 15

1. rang, dugc thong bdo cho SV, ddp img céc yéu ciu 2.9 30.0 67.1 3.9
phat trién nghé nghiép cua SV.

5 Chuong trinh dao tao dugc cép nhép thuong xuyén, 29 78.6 68.6 39
céc moén hoe duoge sip xép phu hop timg hoc ky.
Giang vién c6 trinh d9 rong vé chuyen mon giang

o day, c6 phuong phdp truyén dat t6t, dé hiéu. L 286 i o
GV thuong xuyén sir dung cong nghé thong tin hd

4. | trg cho viéc giang day, dam bao gir 1én 16p va ké 1.4 2.1 71.4 4.0
hoach giang day.
GV c6 thai do gan giii va than thién vdi sinh vién,

. sin sang chia s¢ kién thtc va kinh nghiém véi SV. S &l =3 i
SV duoc thong bao day du ké hoach giang day-hoc

6. tip va hinh thirc dénh gia két qua hoc tap. A 4.1 1ha 5

7 GV danh gia keét qua hoc tdp ciia SV chinh xdc, 29 257 71.4 3.9
khéch quan va cong bing.
Gido trinh va tai liéu hoc tp cta cac hoc phén dugc

8. GV cung chp ddy déi cho SV. 43 243 71.4 3.9

9 Phong hoc dép Gng duogc nhu céu hoc tap trén 16p 71 286 64.3 3.8
ctia sinh vién, 16p hoc ¢6 s6 luong sinh vién hop ly.
Thu vién ¢6 nguon tai liéu tham khéo phong phi, da

e dang, dap g nhu cdu hoc tap cua SV. - 2o s B
Thu vién dam bao khong gian, ch6 ngdi dap ung

1L dugc nhu cau hoc tép, nghién ciru cta SV. e 4l Gh.0 A9
Céc tmg dung truc tuyén d& truy cép Website,

I Internet phuc vy hiéu qua viéc hoc tap cua SV. o 2o 68,6 Al
Can bd cic Phong/Khoa giai quyét thoa déng cac

13. | yéu ciu cia SV. Nhan vién c6 thai d6 phuc vu lich 5.7 259 68.6 3.8
su va ton trong SV.
Théng tin vé dao tao, hoc tip trén Website cua

14. | Truong da dang, phong phu va cip nhat thuong 5.7 23.7 68.6 3.8
Xuyén.
Hoat dong tu van hoc tip, nghé nghiép dap tmg tot

5. nhu cau tim hiéu, lya chon va hoc tap cua SV. 28 <80 63.6 i

16. Chuong trinh do tao dap tng duge nhitng mong doi 43 8.6 671 38
cua SV.

17, Kién thire c6 duge tir chu:orng trinh hoc giup cho SV 29 314 65.7 1.9
tu tin vé kha ning tim viéc lam sau khi ra truong.
Hoc phi SV dong vao twong ximg véi chat lugng

18. & tao-nhidn diror, 8.6 30.0 61.4 3.6

19. | Vi€c tham gia céc hoat dong phuc vu cong dong cia 2.9 34.3 62.9 3.8
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3
Khong | Binh | Hai z‘;‘;‘i
STT NOI DUNG hai long | thwong | long lon
%) | %) | ) | 18
SV.
20. Heil lon‘g cua SY ve.chat‘luqng dao tao cling nhu 57 35.7 586 3.7
moi truong hoc tap tai Truong.
TRUNG BINH 4.1 28.2 67.7 | 3.8

* Y kién khac: C6 17.1% (12/70) s6 SV cua Khoa gép y nhu sau:

- SV tuong d6i hai 1ong véi chat lwong dao tao cia Trudng.

- Giang vién giang day nhiét tinh, C6 v4n hoc tap than thién, hoa dong, quan tdm dén SV cac
16p, moi trudng hoc tép rat tot.

- Mtrc thu hoc phi cua hién nay kha cao. Hoc phi ting cao nhung chét luong cta hoat dong
day hoc va CSVC phuc vu dao tao chua dap tng kip nhu cau thuc té.

- Can du tu, nang cip chit luong CSVC, trang thiét bi phong hoc, phong thuc hanh nhu ban,
ghé, man hinh, may chiéu, rém, quat, am thanh, anh sang, may tinh,...

- Trudmg nén t§ chirc thém cac giai thi ddu, giao luu thé thao, giai tri lanh manh nhu bong
ban, bong da, cau 16ng, ... gitta cac Khoa dé SV tham gia.

- Cac hoc phén c6 thue tap, thuc hanh, Truong/Khoa nén td chirc cho SV dugce di trai nghiém
thuc té nhiu thoi gian hon.

7.8. Khoa Khoa hoc tw nhién va Cong nghé

Khong | Binh | Hai :%‘fl‘;‘i
STT NQI DUNG hai long | thwong | long lon
%) | % | %) | 8

Chuong trinh dao tao c6 muc tiéu va chuan dau ra rd

1. rang, dugc thong bao cho SV, dap tmg cdc yéu cau 3.6 24.1 723 3.9
phét trién nghé nghiép cta SV.

2. C,h 535 5. o t%o d\fgc 4P nhal? Tog o b 3.6 24.1 72.3 3.9
cac mon hoc dugc sdp xép phu hop timg hoc ky.
Giang vién c6 trinh d6 rong vé chuyén mén giang

4 day, c6 phuong phép truyén dat t6t, dé hiéu. 34 285 B3 i
GV thuong xuyén st dung cong ngh¢ thong tin h(x;

4, | trg cho viéc giang day, dam bao gio 1én 16p va ke 4.5 18.8 76.8 3.9
hoach giang day.
GV c6 thai d6 gan giii va than thién véi sinh vién,

> sn sang chia sé kién thurc va kinh nghiém véi SV. 2t 214 52 2
SV duoc thong béo day du ké hoach giang day-hoc

- tap va hinh thic danh gia két qua hoc tap. 4.5 a2 o o

7 GY danh gia k?t qua hoc tdp cia SV chinh xéc, 71 196 732 3.9
khach quan va cong bang.
Gido trinh va tai liéu hoc tap cua céc hoc ph?in duoc

8. GV cung cfip diy dit cho SV. 4.5 20.5 75.0 3.9
Phong hoc d4p tmg dugc nhu cau hoc tap trén 16p

v cua sinh vién, 16p hoc c6 s lugng sinh vién hop 1y. & —— gauh 3.8
Thu vién c6 nguon tai liéu tham khao phong phu, da

10. % \ ¥ s
dang, dap ing nhu cau hoc tip cua SV. 6.3 24.1 69.6 3.8
Thu vién dam bao khong gian, chd ngdi dap tmg

43 dugc nhu cau hoc tép, nghién ciru ciia SV. 4.5 232 72.3 3.9

12. | Cac Umg dung truc tuyén d€ truy cdp Website, 7.1 25.0 67.9 3.8

: g



Khéng | Binh | Hai g‘;‘;
STT NQI DUNG hailong | thwong | long long
%) | %) | ) | 1
Internet phuc vu hi¢u qua viéc hoc tap cta SV.
Cén by cac Phong/Khoa giai quyét théa dang cac
13. | yéu cau cia SV. Nhan vién cé thdi d6 phuc vu lich 6.3 19.6 74.1 3.8
su va ton trong SV.
Thong tin vé dao tao, hoc tip trén Website cua
14. | Trudong da dang, phong phu va cdp nhédt thudng 6.3 20.5 3.2 3.8
xuyén. _ )
Hoat dong tu van hoc tap, nghé nghiép déap tmg t6t
13- 7 b e i hiéu, Iyra chon va hoc tap cua SV. 3 24, 14 3.8
16. CPucmg trinh dao tao dap tmg dugc nhitng mong doi 45 514 741 3.9
cua SV.
17, Klep thl:c cd dvuqc ‘tu chu:orng trinh hQ.C gilp ‘cho SV 6.3 205 739 3.9
tw tin vé kha ndng tim vi¢c lam sau khi ra trudng.
18, H‘QC phi S,V dong vao tuong ximg va&i chat lugng 45 250 70.5 33
dao tao nhén duoc. i
19, ;/\1[& tham gia cac hoat dong phuc vu cong dong ctia 45 259 69.6 3.9
2. Hal lon‘g cua SY ve-chat‘luc_mg dao tao ciing nhu 54 214 730 3.9
moi trudng hoc tap tai Truong.
TRUNG BINH 53 22.6 72.1 3.9

* Y kién khac: C6 12.5% (14/112) s6 SV cita Khoa gép y nhu sau:
- SV tuong dbi hai 1ong véi chit lugng dao tao cia Truong.

- Giang vién giang day nhiét tinh, C6 van hoc tép than thién, hoa ddng, quan tAm dén SV cac
16p, mdi trudng hoc tép rat tét.
- Cén dau tw, néng cdp chat lugng CSVC, trang thiét bi phong hoc, phong thyue hanh nhur ban,
ghé, man hinh, may chiéu, rém, quat, 4m thanh, 4nh sang, may tinh,...
- Can déu tu, ndng cdp Thu vién Truomng hién dai, bd sung thém nhidu bai giang, tai liéu
chuyén nganh, sach chuyén khéo, hoc liéu dién tir phong phii cho Sinh vién tham khao, hoc tdp va
NCKH. Nén mé cira Thu vién nhiéu hon vao ca thi bay va chi nhét cho SV muon séch, hoc tap va
nghién ciru.

7.9. Ty I§ Mirc d6 hai long chung cia Sinh vién cic Khoa o
Ty 1&¢ Mure d6 hai 1ong chung ctia SV céc Khoa danh gid su hai 1ong vé& chét lugng dao tao cua
Truong nhu sau:

I?!lﬁ‘ng Binh thwong | Hailong Piém s
STT SV Khoa ha(lﬂi]o)ng (%) (%) hai long TB
1. | YDuoc 10.4 39.3 50.3 3.4
2. | Nong Lam nghiép 1 21.7 71.3 3.9
3. |Kinhté 5.2 26.3 68.5 3.8
4. | Supham 3.1 25.8 71.1 3.9
5. | Ly luan Chinh tri 0 173 82.8 4
6. | Ngoai ngir 5 34.2 60.8 3.7
7. | Chan nudi Thay 4.1 282 67.7 3.8
8. | Khoa hoc TN-CN 5.3 22.6 72.1 3.9
TRUNG BINH 4.2 279 68.1 3.8
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8. Nhin xét chung

Thyc hién khao sat 14y y kién ctia SV nim cubi danh gia chét luong dao tao cia CSGD
truée khi tdt nghiép tai Truong dé biét dugc nhu ciu, nguyén vong cia ngudi hoc nhim
nang cao chét lugng cac hoat dong gido duc, dao tao.

Nhirng thong tin do SV cung cip s€ gop phan quan trong vao viéc danh gia thuc trang
cua chuong trinh dao tao, cua d6i ngil gidng vién, hé thong co s vt chét, Thu vién va thai
d6 phuc vu cua vién chtre trong Truong. Qua day, Truong c6 thém nhitng can ¢ khoa hoc
dé diéu chinh noi dung chuong trinh dao tao, phuwong phép giang day cua GV, dau tu thém
co s& vét chat, nang cép Thu vién, phuc vu nguoi hoc trong qua trinh dao tao tot hon, nhim
dap ung ngay cang cao nhu cau clia xa hoi.

Sinh vién cac nganh, cac Khoa danh gia chat lugng dao tao cta Trudng c6 mic do
khong hai 1ong trung binh 1a 4.2%, binh thuong la 27.7%, ty 1€ hai long 1a 68.1%. Piém sb
mirc d6 hai long trung binh la 3.8.

Két qua khao sat cho thay Trudng dang c6 nhimng nd luc nhét dinh trong viéc nang cao
chét Iuong dao tao dép mg nhu cau hdi nhap trong giai doan moi. Bao cao la minh chung
dé cong khai t6i cac don vi, cac bén lién quan, c6 s6 li¢u phuc vu cong tic BDCLGD, tu
danh gia va danh gia ngoai.

9. Kién nghi

- Trudng can dau tu ning cép thém co s& vat chit nhu phong hoc, phong thuc hanh,
may tinh, may chiéu, quat, &m thanh, anh sang, mang Internet, Thu vién, nha dé xe, xdy
Cing tin,...dé phuc vu t6t hon nhu cdu ciia SV va ning cao chét lugng dao tao.

- Dleu chinh phong cach, thai d§ phuc vu cia vién chic cac don vi nhim dép g t6t
hon nhu cau ctia ngudi hoc, gop phan nang cao chat lugng dao tao trong xu thé hoi nhap.

- Cac don vi trong Truong cén cu két qua khao sat dé c6 ké hoach ra soat, cai tién,
nang cao chat luong trong hoat dong dao tao.

Noi nhin: TRUONG /PHONGPM

- Ban Gidm hiéu (dé bao céo);

- C4c Khoa, cac don vi (dé biét va cai tién);
- Ding Website cua Trudng;

- Luu: QLCL.
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