
BO GIAO DUC VA DAO TAO
TRTIOI.{G DAI HQC TAY NGUYTN

s6, /lfu) /QD_ DHTN

CQNG HOA XA HQI CHO NGHIA VIET NAM
DQc lip - Tg do - H4nh phric

Oak hk, ngayfu rhdnefu ndm2021

HIEU TRTIONG TRTIONG DAI HQC TAY NGUYI,N

Cdn cti Quydt dinh sii 2g8/CP ngdy 1l thdng I t ndm 1977 cr)a H6i ding Chinh

phi vi viAc thdnh lQp Trudng Dqi hpc Tdy NguyAn;

Cdn cti Ludt Gido &1c clai hoc s6 08/2012/QHt3, ngdy 18 thdng 6 ndm 2012 vd

Luqt s*a diii, btj sung m1t sij diiu ct)a LuQt Gido d4c dqi h9" sii sl/20t8/9n14 ngdy 19

thdng l1 ndm 2018;

Cdn c* Th6ng tu tii 0l/201onf-aGDDT ngdy 14 thdng 3 ndm 2016 ban hdnh Quv

dinh vi ti\u chudn ddnh gid chiit hro. ng chtong trinh ddo tao cdc trinh d0 cia gido d4c

dai hqc;

Cdn ctlr Th6ngtu sij 1Z/Z0lI/fT-AGDDT ngdy l9 thdng 5 ndm 2017 cia BQ truhng

B0 Gido duc vd Ddo tqo ban hdnh Quy dinh vi kiim dinh chtit lrqng co sd gido d4c ilqi

hQc;

Cdn cti Quydt dinh sij 2556/QD-DmN-TCCB ngay 02/12/2019 c a HiQu trudng

Trudng Dqi hqc Tdy NguyAn vi vi€c ban hdnh Quy dlnh ch*c ndng, nhiQm v1t cdc dctn vi

thu6c Trudng;

Cdn cilr Th6ng bdo sii 3IS/fA-DHTN ngdy 19/02/2021 cua HiQu trrbng Trudng

Dqi h4c Tdy NguyOn vi viQc gdp i, d.r thdo Quy dlnh vi hoat dQng khdo sdt tiiy 1' kiiin

cdc bAn hAn quan phltc vqt c6ng tdc bao dam chiit tuqng c a Trrdng Eqi hoc Tay

NgtyAn;
Xdt di ngh! cila Truhng phdng Qudn li' chlit tuqng.

QUYfTDINH:
Di6u 1. Ban hdnh kdm theo Quy6t dinh ndy "Quy itlnh hogt itQng khdo stft ldy !'

kidn cdc bAn fiAn quan phytc vg cilng tdc bdo itim chlit ltqng cfra Trtdng Dgi hpc Tdy

NguyAn".
Didu 2. Quy dinh c6 hiQu luc thi hdnh tt ngdy k1i.

Didu 3. Trucmg phdng QuAn li chAt luqng, Tht tru&ng c6c don vi, vi6n chtc, nguoi

lao dQng vi ngudi hoc trong Trudng chiu trdch nhiQm thi hdnh Quy6t ai*r nay.f.

U TRIJdNGV
Noi nhQn:
- BGH, HDT (dC b6o c6o);
- Nhu tti€u 3 (tlii rhuc hi€n);
- Deng websile Trudng;
- Luu: VT; QLCL.

QUYET EI.NH
Ban hhnh Quy ilinh vd ho4t tlQng khio srit dy y ki6n cric bOn li6n quan
phgc vg c6ng tdc bio dim chiit luqng cla Trudng D?i hgc Tiy Nguy6n
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, iv,I. HO 4:vwNc rsAo sAr rAv f rcfr,q cAc stN rttN QuaN
'-,P[IUC VU C6Nc rAc eAo oAN{ cHAr LTIONG

ctl rnuonc DAI HQC rAv Ncu.vtN
(Kdm theo guyAt dinh s6: /-lJtl /QD-DHTN. nedylb thang ft,-,''ndm 2021

c a HiQu trrdng Trudng Dgi hqc Tdy NguyAn)

Chuong I
NHTING QUY DINH CHLTNG

Didu 1. Ph4m vi vir d6i tuqng 6P dgng

1 . VEn bin ndy quy dinh vA muc dich, y6u cdu, quy trinh t6 chuc thuc hi6n vd triich

nhi6m cta nhtng ilon vi, c6 nhdn tham gia hoat rlong khio s6t lAy y kiiin cric b6n li6n

quan phgc vp c6ng tdc b6o <lAm chAt lugng cira Trudng Dai hqc Tdy Nguy6n.

2. Dtii tuqng 6p dr.rng cira quy cllnh ndy bao gdm ciic don vi, vi6n chric, nguoi lao

dQng (VC-NLD), ngudi hgc thuQc cric hQ <ldo tao cta Trudng Dai hoc TAy Nguy6n vd

cric b6n li6n quan.

Didu 2. Gini thich tir ngir
Trong Quy dinh ndy, c6c tu ngt du6i d6y clu<v. c hi6u nhu sau:

1. "Khdo sdt liiy i,kidn" (sau ddy gqi tit lir khAo s6t: KS) h quri trinh thu thAp dt
liQu th6ng qua didu tra, khAo s6t cic bdn li0n quan.

2. "Cdc bAn hAn quan" duo. c <lA cAp d6n trong quy dinh ndy bao g6m: chuy0n gia,

nhd quAn lj, VC-NLD, ngutri hoc, dai diQn cua ciic t6 chric xa hQi hiQp hQi ngh€ nghiQp,

nhd sri dung lao clQng vd ngudi hqc dd t6t nghiQp, phu huynh hqc sinh, ...

3."Nhd tuyin dang" lit citc co quan, doanh nghiOp co st dung lao tl$ng li sinh vi€n

t6t nghiQp cua Trucrng.

4."7d chtic xd hli vd hi€p h1i nghi nghiQp" ld c6c t6 chirc ho4c higp hOi c6 hoat

dQng li6n quan d6n crlc linh vr;c KS.

5. *Ngudi hoc" ld hoc sinh, sinh vi6n, hqc vi6n cao hoc, nghidn criu sinh dang hqc

tap tai Trudng.
6."Cvu ngrdi h7c" lithqc sinh, sinh vi6n, hgc vi6n cao hqc, nghidn criu sinh da t6t

nghiQp t4i Trudng ching ngdnh, linh vUc KS.

7."Sinh viAn mbi t6t nghiQp" ld ngutri hqc vta mdi hoirn thdnh chuong trinh cldo

t4o (trong vdng 3 th6ng) cria ngdnh dugc KS.

8. "Tinh hinh vi€c ldm cua sinh viAn ilit nghiQp" ld hi6n tr4ng sinh vi6n c6 vigc lAm

sau khi ttit nghiQp tt 06 - 12 th6ng duo. c th6ng k€ theo s6 lugng vd tj, lQ nguoi ttit nghiqp

c6 vigc ldm dtng/gin linh vuc ddo t4o hay linh vuc khdc.

Didu 3. Mgc tlich
1. Thuc hiQn Quy chti dan chri trong Nhi trudng vd triich nhi6m giai trinh cta
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Trudng d6n cric bdn [i6n quan.

2. G6p phAn nAng cao tinh thAn trrich nhi6m cta VC-NLD vd ngudi hgc trong vi€c

thgc hiQn mgc ti6u ddo tao cta Nhe trubng.

3. Tao th6m k6nh th6ng tin tlti giup Nhd truong vd c6c don v! trong Trudng c6 th6m

co sd nhQn x6t, d6nh gi6 c6c ho4t dQng ddo t4o trong Trudng' Qua khAo sit, b6o c6o, cung

c6p thdng tin, tu d6 c6 biQn phrip d6 dua ra cdc chinh s6ch chAt lugng nhim ndng cao chdt

lugng ildo tqo cta Trudng.

4. Hodn thiQn h0 th6ng thu th4p th6ng tin phdn h6i tt cec b6n li6n quan; drip img

y6u cAu d6nh giri chAt lugng co sd girio duc, chucrng trinh dio tqo (CTDT) c5c trinh elQ

cira gi6o duc clai hgc, sau d4i hqc.

Dilu 4. YOu ciu
1. C6ng tic KS dy y ki6n cdc b6n li6n quan duoc ti6n hdnh dinh k,.
2. Cic b€n li6n quan phdi hi6u 16 nQi dung, y nghia cira hoat tlQng khio srit.

3. Kiit quA xt lj th6ng tin kh6o s6t bao dam tinh chinh x6c, tin cdy, bio m4t vd st
dung ctring muc clich.

4. Cric don vi, c6 nhAn c6 li6n quan phdi t6n trqng li ki6n phdn h6i va c6 trrich nhiQm

giai fiinh, thuc hi0n c6c biQn phrip cAi thiQn ch6t luong phuc vu.

5. Cdc hoat dQng KS phdi triOn khai theo chu trinh cii ti6n li€n tuc: Lap k6 hoach -

Thuc hiQn - Ki6m tra - Cai ti6n (Plan-Do-Check-Act1.

Chutrng II
HOAr DQNG KHAO SAr CAC StN r,rtN QUAN

Didu 5. NQi dung c6c ho4t ilQng khio s6t

NQi dung KS phei phn hqp v6i hai b6 ti6u chuAn ki6m dinh cu th€ nhu sau:

1. D6i v6i b9 ti6u chuAn ddnh giri ch6t lu-o. ng chucrng trinh dio tao: C6c n6i dung vd

d5i tuqng KS phti pht hqp vd tl4t du-o. c ciic m6c chuAn tham chi6u cria c6c ti€u chi trong

m6i ti6u chuin theo Th6ng u s6 0412O161TT-BGDDT ngdy 14/3/2016 cta B0 trucrng B0

Gi6o dUc vd Ddo t4o ban hdnh Quy dinh vd ti6u chuAn drinh gi6 ch6t luqng chuong trinh

ddo t4o c6c trinh do cria gi6o dgc dai hgc (kdm theo c6ng vdn 1669iQLCL-KDCLGD

ngiry 3l/1212019 crla Csc Quan li ch6t luong).

2. D6i voi b0 ti€u chuan drinh gi6 ch6t lucmg co s0 giiio d*c: c6c n6i dung vd tl6i

tuqng KS phni pht hqp vd cl4t du-o. c c6c tieu chi trong c6c ti€u chuAn theo Th6ng tu

12l2fi7TT-BGDDT ngiy 19/512017 cria Bo trudng BQ Gi6o dsc vd Ddo tao ban hdnh

Quy dinh ,rA ti6m aiJ lnAt luong co str girio dsc dai hqc (kdm theo C6ng vEn s6

1668/QLCL-KDCLGD ngdy 3ll12l2}lg cta Cuc Quin l1i ch6t luqng)'

3. Bing cdu h6i ttuoc rd sodt, di6u chinh b6 sung ctinh kj' 2 namilAn'

4. C6ng t6c KS t6y j kiiln cric b6n lien quan vd m6t s6 hoat d6ng cta Nhd truong

dugc ti6n hanh dinh kj', bao g6m mQt s6 ho4t d6ng sau:

a) Khio srit 6y 1i kitin cria nguoi hQc v0 ho4t <lQng giing d4y cria giang vi€n'

b) Ift6o siit ngucri hqc v6 ch6t lugng phqc vg cta Nhd trudng'

c) Khdo siit sinh vidn truoc khi tot nghiQp.

d) Khdo sdt cgu nguoi hgc.

d) Khno s6t vi6n chric, ngudi lao dQng vC m6i trudng ldm viQc'
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e) Khao s6t ciic b6n li6n quan v6 chucrng trinh diro t4o.

0 Khao set tuyCn sinh, nhAp hoc.

g) Khdo sdt hoat dQng nghiEn criru khoa hgc vd hqp tric qut5c tti.

h) Kh6o srit vii cdng uic tdi chinh cua Trudng.

i) I(hio s6t hoat <tQng k6t n,5i va phuc vu cQng d6ng.

i) Kh6o s6t don vi st dung lao dQng.

k) KhAo srit 6y y kirin v6 tinh hinh vi6c li,rn cira sinh vi6n t6t nghi€p.

l) Cric khno srit d4c tht kh6c nhu: Khio srit CTDT i16p img chuAn <lAu ra (CDR), md

ngdnh, khAo srit ch6t lucrng phuc vp, hoat dQng ngo4i kh6a cta sinh vi6n, khao s6t ho?t

dQng h5 trg, ... do ciic Khoa chuy0n m6n thgc hiQn.

Dii:u 6. T6 chric thyc hiQn

1. D6i tuqng khAo siit: Cdc bOn li6n quan gdm ciic don vi, c6 nhAn di n6u o Ei6u 1.

2. C6ng cu khio s6t: C6ng cs d6 lAy j ki6n td b6ng cdu h6i, trong d6 c6 c6c chi s6,

khia canh cu th6 cria n6i dung KS ttd n6u 6 Di€u 5, ddng thoi c6 quy dinh mtic cl6 cho

c6c chi s6 ducv. c th6 hign qua giri tri thang do Likert 5 mric theo bAng sau:

STT Di6m trung binh (a) Mric chdt luqng Mt'c hii ldng

I a l,80 Rat kdm RAt kh6ng hdi long

2 1,80<a< 2,60 Kdm Kh6ng hdi ldng

, 2,60 < a< 3,40 Trung binh Binh thudng

4 3,40 <a< 4,20 T6r Hdi ldng

5 4,20 <a< 5,00 Rat t6t RAt hAi ldng

3. Hinh thftc khio s6t: Tryc tuy6n, phrit phitiu tluc ti6p, ...

4. Quy m6 m6u khao s6t: D6i vdi m5i loai KS c6 y6u cAu vA quy m6 m6u kh6c nhau

vi duoc quy dinh trong tung kii hoach cp th6.

5. Quy trinh t6 chric khio sdt

Quy trinh dugc thyc hi6n th6ng qua 9 bu6c:

Budc l: Xdy dung kt! hoach;

Budc 2: Ph6 duypt kti hoach;

Budc 3: T6 chrirc khio s6t;

Bu6c 4: T6ng hqp vd xir ly sti li6u;

Bu6c 5: PhAn tich k6t qui vd vi6t b6o crio;

Bu6c 6: DuyQt b6o c6o khio stit;

Bu6c 7: C6ng b6 brio crio vd gti b6o c5o khdo s6t d6n c6c b6n li€n quan;

Bu6c 8: Luu trii vd sri dung k6t qui khio s6t lAy j ki6n;

Budc 9: Ri so6t, cii ti6n dd ndng cao ch6t lugng cita c6c ho4t dQng li6n quan'

Quy trinh t\rc hi€n chi ti6t xem phu lpc kdm theo'

Eidu 7. Trrich nhi$m cria cdc b6n liGn quan

1. Tr6ch nhi6m cira phdng Quan li ch6t lugng

a) Ld don vi thqc hiQn chuy€n trdch trong ho4t d$ng KS c6c bdn liOn quan; hodn

thiQn hQ th6ng thu th{p th6ng tin, xdy drmg co sd dir liqu phAn hdi tu cric b6n li6n quan.

b) ThUc hi6n b6o c6o dinh kj vd brio c6o t6ng ktit theo y6u cAu crha Ban Gi6m hiQu
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vd B0 Gi6o duc vd Ddo t4o.

2. Tr6ch nhiQm cira cric don vi phOi trqp

a) Dcrr vi thUc hiQn ptrOi hqp vdi ciic cton vi li6n quan rd so6t c6c ydu cAu cria c6c

ti6u chi trong m6i ti6u chuAn cta hai b0 Ti6u chuAn ki6m dinh vd dd xuSt nQi dung KS,

dtii tuqng, ph4m vi KS nhim d4t du. c c6c chi brio theo ciic m6c chuAn tham chi6u.

b) Th6ng brio y6u cAu KS d6n vi6n chric, ngudi lao d6ng vd ngu<ri hoc crla clon vi
minh quan lj (niiu c6).

c) PhOi hqp trong viQc xt lj dt liQu, vi6t brio c6o t6ng hqp k6t qui KS.

d) T6ng hqp j ki6n phan h6i cria don vl, cd nhin sau khi c6ng b6 k6t qun KS.

d) T6 chrlc rut kinh nghi6m, didu chinh c6ng cu KS (ntiu c6), de xu6t vdi lSnh <lao

Nha trudng vd crich thric sri dung k6t qui KS.

e) Don vi ptrOi trqp cing voi Phdng QLCL luu trir dir liQu vd ktit qua cric <Igt KS,

theo d5i vd phqc vg cdng tric brio ddm ch6t lugng gido dgc cria NhA trudng. ThUc hien

b6o c6o t6ng hqp, phdn tich d6i s6nh k6t quA KS dlnh lugng sau m6i chu lcj,ki6m d!nh.

3. Tr6ch nhi6m cta Trudng c6c <lon vi li6n quan khric:

a) Qu6n triQt dtin todn th6 vi6n chuc, nguoi lao ctQng thuQc don vi minh phu tdch
L,, ^ i ^. r

v6 mqc clich. y6u cAu. n6i dung cua c6ng tiic KS.

b) Thdo ludn vd c6 biQn phrip girip dd cri nhAn thuc hidn k6 hoach khic phgc. kii

ho4ch ndng cao ch6t lugng ho4t tlQng chuy6n m6n cta bdn thdn.

c) T6 chric c6c hoat clQng cAn thi6t dC nhan duoc sg drinh gi6 t6t hon vd trao rti5i,

hqc h6i kinh nghiQm giila cdc don vi.

4. Tr6ch nhiQm cira d6i tuqng kh6o srit

Cung cdp c6c th6ng tin theo nQi dung phi6u KS mQt c6ch trung thyc, kh6ch quan vd

c6 tinh thin tr6ch nhiQm cao.

Di6u S. Ch5 iIQ b6o crio

1. Phdng Quan lf ch6t lugng c6 tr6ch nhiQm b6o cdo ki5t qud khio s6t trinh Ban

Girim hiQu phe duyQt trong vdng 30 ngiy kC tu khi k6t thtc dqt khao set.

2. C6ng UO t6t qua khio s6t voi c6c b6n li6n quan vd biio ciio voi cric co quan qudn

lj vO mQt s6 linh vuc hoat d6ng cta Nhi truong.

Diiiu 9. Sfr drlng vir luu trii k6t qui
1 . K6t qun khio s6t du. c st dung dring muc dich vd c6ng btl toi c6c b6n li6n quan.

2.rdt cadii liQu khio s6t, ktit qud khio sat du-o. c phdng QuAn ly' ch6t lugng luu trt
bing file gi6y vd file mdm theo chu k! ki6m dinh (5 ndm).

3. Thdi gian luu trit tdi li6u li6n quan d6n KS chuAn ddu ra vd CTDT duo. c luu trft

vinh viSn theo Th6ng fi s6 27l2OrcnT-BGDDT ngiry 3011212016 cira B0 Girio duc vd

Ddo tgo Quy dlnh thoi h4n bAo quin tdi li6u chuy€n m6n nghidp vg cira ngirnh girio dpc.

Dilu 10. Kinh phi ho4t itQng

1. Phdng Qunn ly ch6t lugng vd c6c don vi c6 li€n quan, tity theo nhiQm vu du-o. c

phdn c6ng thgc hiqn KS tai Quy dinh ndy tii5n hanh Qp vd dua vdo du to{in kinh phi hoat

dQng hdng nam cria don vi d6 HiQu truong ph6 duyQt.

2. Kinh phi hoat <lQng cho ho4t tlQng khio srit chi theo Quy chti chi ti6u nOi b0 vd

u,t//
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chi theo k6 ho4ch di dugc HiQu trucmg ph6 duyQt.

Didu lI. Khen thu0ngvn kf luit
1. Don vi, c6 nhdn c6 thdnh tich ld mQt trong c6c tiOu chuAn x6t thi itua, khen thuong

hirng ndm.

2. Don vi, c6 nhdn kh6ng hoirn thdnh nhiQm vr,r duo. c xem x6t c6c hinh thtc k! lu{t

theo quy dinh cta Nhd truong.
Chuong fII

DITU KIIOAN THI HAI\H
Didu 12. HiQu lgc thi hhnh

l. Quy dinh ndy c6 hiQu lUc thi hdnh kii: tu ngdy ki vd du-o. c ptrO Ul6n d6n c6c b6n

li6n quan; thay thti cho c6c vdn bin tru6c ddy do Nhi trudng ban hinh.

2. Trong qui trinh tri6n khai thuc hiQn sE c6 diAu chinh, b6 sung cho pht hqp vdi

thgc ti6n tr6n co sd kii5n nghi cta Tru&ng c6c don vi, cria Trudng phdng QuAn Ij ch6t

lusng.

{Y



a

Phg lgc

Quy ilinh hogt ilQng khio srlt 6y f kii6n cric b6n li6n quan phgc vg cdng tdc bio

rlim chit luqng cta Trudng D4i hgc TAy Nguy0n

(Ban hdnh kdm theo guydt dinh s6: l2 /QD-DHTN ngay/d thdns 1Lna- zozl

cia HiAu ftudng Trrdng Dqi hpc Tdy NguyAn)

1. Phg lgc L Quy trinh khio stit.

2. Phg lgc II. K6 hoach khdo s6t.

3. Phq tgc ltr. Mdu phi6u khio srit.

I
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b

phq rsc r: MAU QUY TRiNH KHAO sAr t-Av'f xtfN ... vi HOAT DQNG...

Mgc dich
- Thu th{p th6ng tin khio set l6y 1i ki6n cta ... vd hoat clQng ...

- Muc dich chinh ld d6 cii ti5n vd ndng cao chAt lucmg ... nhim aap tmg nhu

cAu c6c bOn li6n quan, . . .

II. Quy trinh chi ti5t
I. Luu trinh

X6y dUng k6 hoach khao sdt

T6 chrirc khdo stit

T6ng hqp vd xti ly dr liQu

Phdn tich k6t qui vi vii5t b6o ctio

I

Buric Trdch nhiQm

Phdng Quin ly chdt
luqng (P. QLCL);
C6c don vi li6n quan.

I

Ban Gi6m hiQu
(BGn)2

P. QLCL (thuc hiQn);

Cdc dcvn vi liOn quan
(phdihqp), ...

,)

P. QLCL; C6c don vi
phol nqp.4

P. QLCL; Ciic don vi
phOi hqp.5

BGH6

P. QLCL7

Ph€ duyQt

I)uv6t b6o c6o

C6ng bri brio ciio k6t qud khdo sat

vd grii dii li6u tl€n ciic don vi li6n
quan

tl

Trinh tu thuc hi6n



c

Luu tfi va su dung kiit qu6

Ri so6t, cii ti6n di5 nAng cao chAt lugng

2. MO te chi ti6t

I

- Cric d<vn vi li6n
quan;

- P. QLCL (bat buQc)
tt

- C6c rlon vi li6n
quan; P. QLCL; ..9

Phdng QLCL;
C6c tlon vi li€n quan.

i hqp voi cdc don vi
cric hoat tlQng ... lQp

ch khio s6t trinh BGH xem
lav

CL L I.rHdn ndm, o pphdng
k enua aokh aS tnhco u

t<t5 ho hed

cl6n don vi phu tnich thuc hi6n.

N6u BGH kh6ng d6ng i thi ghi r5 li do vd

ho4ch dugc BGH phO duYQt dugc chuK lt

chu buoc 16n cho dcvn v Iaihi

P. QLCL;
C6c don vi li6n quan;

- Cdc don vi li6n quan cung
(thanh phAn, dt1,i ruqng tham
xuAt cta phong QLCL theo khAo srit cu thd;

- T6 baoalArnchAt luqng (BDCL) t6 chuc phrit

phi6u khAo srit truc ti6p ho4c gtii tludng link qua

email ho{c di€n thoai tryc ti6p cho sinh vi6n (n6u

KS online thi gui duong link KS theo hucrng d6n

cira P. QLCL);

th6ng tin cq th
gia khAo siit theo d€

- Ldnh d4o c6c

cl6n <l6c vi€c th
hi

hi khzio

nhhuan c triicud()n en ell'Iq
hoachtSA eth o k

3

P. QLCL;
Cric don vi ph6i hqp;

- Thu th{p
online);

t qui khAo set (thu phi dit li6u

t6 uh s6 tivdxul-Xul hi6

4

P. QLCL;
Cric don vi ph6i hqp;5 PhAn tich k6t qui vd vi6t b6o c6o t6ng hqp

BGHBan Gidm hiQu ph6 duyQt6

P. QLCL
qud khdo srit vd gti brio crio

d6n c6c dcrn v
C6ng b b6o cao k

li6n Website.
7

- C:ic don vi li6n
quan:

- Phong QLCL.

Luu trt th6ng tin - dt [i6u vA x6y dlmg co sd

li6u vA c6ng t6c khio srit tai d<vn vi (d6 ldm minh
chimg vd phuc vu c6ng tac d6i sanh. cii ti€n chdt

dii

- C6c don vi;
- P. QLCL.

C6c don vi li6n quanlfP

cai tien chun

hoach cAi tienv?r thuc

Pha, LCL t6n
hiQn.

k6h
9

V

Brric Trinh tr; thg'c hiQn Tr{ch nhiQm

I

BGH;
P. QLCL; Cric don vi
li6n quan.

2

8

I
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Phg lgc II: MAU KE HOACH KHAO SAT

Be crAo DUC vA DAo r4o ^ CQNG HoA xA HQI clr0 NGHII vrpr Nlvr
TRLIONG DAI HQC TAY NGUYTN DQc lip - Tq do - Hanh phfc

S6: /KH-DHTN

KE HOACH
Khf,o sit l6y f ki6n ...

vil ho4t tlQng...

Kinh gti: C6c dcrn vi trong Trulng;

Thgc hiQn c6c Quy clinh cua B9 GDDT nhim ndng cao ch6t luong ddo tao, c6ng

khai c6c cliiiu ke, Uaoaa. 
"Wlt 

luong girio.dgc (BDCLGD), cO s6 teu, minh chimg phqc

uJ c6ng t6c tu drinh giri vd drinh giri ngoii .6p co so gi6o duc (CSGD) vd cAp chuong trinh

dio t4o (CTDT);
Cdn ct K6 hoach bAo <lim ch6t lugng gi6o duc ndm ... cira HiQu trudng Truong Dai

h'q" rHls,,y;t 
hec Tdy Nguy€n xay dune k6 hoach khio sat 6v i ki6n cia ..., vd hoat

dQng ..., mong quy ... ddnh thdi gian de dAnh giri vd g6p y cho Nhd wcrng hodn thdnh n6i

dung khio s6t;
Nhiing i ki6n d6ng gop cira ... sC g6p phAn d6 Nhd trucrng c6 c6c chinh.s6ch phr)

hqp ve ... cO'ii6u f.ien tOifr'"n trong thuc hi-Qn nhi0m vu vd cdi titin ch6t luqng dO d6p rmg

nhu cAu cdc b6n li0n quan, ...

1. Muc dich
I COp pttun thgc hidn Quy ch6 ddn chri trong CSGD clai hoc;

- Ti€p thu 1i ki6n d6ng goP cua 
-...

- Nhi truong c6 th6m cdn cri dti di6u chinh, b6 sung, cii ti6n vd hodn thien ch6 d.O,

chinh s6ch vi cdc vdn bin li6n quan d6n cric ho4t dQng iai Trudng, ddng thoi g6p phAn

xAy dUng vd ph6t tri6n vin h6a ch6t luong cta Nhd tnrdng trong thdi gian d6n.

2. YGu cAu
- Dim b6o truy6n th6ng t6n su trgng d4o vd nhirng gi6 tri d4o dric, vdn h6a t6t dqp

trong m6i trudng gieo duc;
- C6c b6n iC-" qr- duo. c khAo sdt 6y 1i kiiln h6u 16 mr;c tlich, y nghia, tu nguyQn

va trung th*c trong ,ig. .rog c6p th6ng tin theo miu phitiu kh6o siit cria Nhi trucrng,

nhim dat dugc muc tidudd dA ra:

- Th6ng tin phAn h6i tu crlc b6n li6n quan vO ho4t clQng ..' cia Nhd trudng duo. c xir

tli khrich quan, trung thUc vd duoc sri dung dtng muc dich.

3. Thtri gian thuc hi$n
Tu"ngay ... th6ng .. . ndm 20... diln ngdy . .. thring . " ndm 20" '

4. Diii tuqng. phqm vi thgc hiQn

... (Cu th6 theo d{c tht cua ttmg loqi khdo sdt)

ty

Oak dk, ngay thdng ndm 20...

i
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5. NQi dung khio sit
pnAn t: Thl6ng tin chung cta il6l tugng tham gia khio sr{t (triy to4i khio s6t c6 th6
c6 yOu ciu khic nhau):

I . Gi6i tinh? D6 tu6i?

2. EmaiI/SDT li6n he (kh6ng bit buoc)?

3. Trinh d0 chuy6n m6n (DHiThS/TS/PGS/GS, ...)?

4. Don vi c6ng t6c?

5. Vi tri c6ng t6clchric vP?

6. ...

7. Dg trir kinh phi h6 trg thuc hiOn

tru n6i d c6c khofut m ide hi hoatch na nhu sau:

V

Thirnh tidn
(vnd)

Don
ei

(vnd)
DVT

S6
luqngNOi dung cic khorin chiSTT

1KSLdp k6 hoach kh6o s6t1

Phin 2: Th6ng tin bQ ciu h6i khio sr{t:

nQ phitiu-ktrno sit dugc biOn so4n gdm c6c cdu h6i d4ng tric nghiQm v?r cAu hoi mo

nhim dC denh giri, nh{n x6t va g6p 1f vO hoat <lQng cua cd nhdn/nh6m d6i ruqngidon vi
cu th6 ho4c ctril.ina tnrOng d c6c ti€u chi cu th6 v€ ciic ho4t dQng ..., c6ng viQc ... md c6

nira.ynhO. dt5i tuqng/don v! cu th6 hoflc cira Nhd trudng thuc hiQn, cu th6 nhu sau:

1. Ti€u chi 1: ...

2. Ti6u chi 2: ...

3. Ti6u chi 3: ...

4. Ti6u chi 4: ...
Thang d6nh gi6 (likert) thC hiQn d 5 mric dQ: @ = RAt xt6ng hiti ldng; @: Khdng hiri

tdng; @ = Binh thudng; @ = Hni ldng; @ = Rit hni ldng

6. Phuong ph{p thgc hiQn

CO tfr6'tfruc hiln khao s6t gidLy hoqc khio s6t online, ph6ng vdn tr.uc ti6p, gqi diQn

thoai,...)
Vi d1r: thgc hi6n vi€c khio srit online bing Google forms

- Sir aung c6ng cq khio s6t Google lorms vd tri6n khai tryc tiilp dudng tink khdo

s6t (ddnh gie) tdi trmg d6i tugng li€n quan th6ng qua cric k6nh tuong t6c nhu: Email,

Zalo, Ldnh dao c6c don vi, ...

- Miu phiilu kh6o s6t: Theo iludng link b€n dudi:

+mffi.+#ffiqua Google forms vir xu lli bangphAn,m6m MicrosoftExcel
2019; Phantich s6 lieukhao srit th6ng qua phdn m6m SPSS 26 (neu c6);

- Vi6t brlo c6o k6t qud sau khi xt Ij dt tiQu;

- Phd duyQt b6o c6o;

- Cdng bti ktit qua khao s6t t6i c6c b6n li6n quan;

- Luu trf k€t qui khio sdt;

- Ldp k6 hoach khic phpc, cdi ti6n trong giai do4n ti6p theo voi c6c ho4t d6ng khio
siit.

I

i
)
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KS 12
Thi6t k6 form n6i dung bing h6i

cho khAo srit online)

KS IJ T6ng hqp, xri ly s6 liPu

KS I4 Vi6t b6o c6o ki5t qud khio srit

TONG CONG

8. T5 chric thr;c hiQn

Cac dcrn vi lflp danh s6ch ... cria iton vi minh tham gia khdo sdt. dting thoi d5c thtc.

girim s6t viec thuC hion, tham gia tich cgc, c6 tr6ch nhi6m trong hoat dong hy y ki6n

phdn hdi (hodn thdnh tru6c ngdy ..' thring:.; nq?0..').' 
Phdng QuAn lj cn6t tuq;g ta acrn vi OiCu ptr6i trong vi6c lflp k6 hoach vd triOn.khai

c6ng tric khlo srit, thu th4p vd xu lj s6 ligu. vi6r bdo ciio. hodn thinh tru6c ngdy .... thang

..... na, 20..... dC trinh Hi6u truong vir gti k6t qua ve cric tlon vi li6n quan'

TrOn cl6y ld kti ho4ch kh6o sdt l6y 1i kitin cira..- vE hoat tl6.ng ... .r ..
Hieu trucrng y€u cdu cdc don vi li6n quan ph6i hqp vd nghiOm tuc thuc hiQn d0 tldm

b6o vi€c khio sit dring theo k6 hoqch.

K6 hoach ndy thay cho th6ng brio./.

Noi nhQn:
- Ban Girim hiQu (tl6 brio ctio);
- Cric don vi li6n quan (thuc hi6n);
- Dang tii Website;
- Luu: HCTH, QLCL.

HrEU rRrIdNG

r/

(dtng

I
I

I

.
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Phg lgc III: lrAU PnrrU xrilO SAr

BO CIAO DUC V
TRU,ONGDAIHQC

A DAo r4,o
TAYNGUY6,N 56 phi6u: ...........

. (kh6ng bdt buQc)

: .............. 1........................./..
i,o"g iir'' trrore ;;; ;t6; E; Phdt phi6u E; Di€n thoai

PHIEU KHAO SAT IAY f XTTN
V/v ilinh giti ctic hogl ctQng ....

Kinh chdo Quf ...!
Vdi muc ti6u ie soet, cai ti6n vd ndng cao ch6t lugng. hi{u qud ho4t dQng . . cua '..:
Dugc sg d6ng j cira HiQu tru0ng, phong Qudn lli chdt luqng t6 chuc lay y ki6n phan

trOi cria quy ... v6 ho4t d6ng... cua ...

Th6ng tin cria quf ... cung cip c6 j nghia ,6t quan trgng gitp ... rd soiit, cAi ti6n vd

nang caoih6t tuq"g 
",ia 

toaiaQng ...-RAi mong Quy ... ddnh chtt thdi gian d6 trA ldi
Phi6u khio s6t ndy theo c6c n6i dung sau:

l. Th6ng tin chung (tty il{c tht cria tirng lo4i khio s6t th6ng tin c6 th6 thay d6i):
ra

a

a

a

a

Gi6i tinh? Nim sinh? .

Trinh d0 chuydn m6n?

Don v! c6ng tric?

Vi tri cdng t6c?

th$p th6ng tin
hrlp thu thip t

Ngiry thu
Phuong p

!; Google forms [; Phuong phrip khric

2. D6nh gi6 vd c6c ho4t {lQng...
Xin vui ldng cho bi6t mfc tlQ <l6nh girl cia Thay/C6 bAng c6ch chon (click) vdo 6 thich hqp

cho cic ti6u chi theo thang cl6nh giri Likert tt I <l6n 5, cu th6 nhu sau:

O = RAt kh6ng hiri ldng; @ = Kh6ng hiri ldng; @ = Binh thutmg

@: Hii ldns; @ = Rit hii ldng

a. Hogt itQng I (NQi tlung dy f ki6n 1),...

stt Ti6u chi tlinh gi{
Mric itQ il:inh gii (thang Likert)

o @ o @

1

2

J

4

5

6

7

Ghi chti: Chi tldnh 0t ddu ch6o vdo 0l 6 bat ki o mdi hdng ngang

@
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Cric j kiiin g6p j th€m cho hoqt d6ng ...

b. Ho4t tlQng 2 (NQi dung dy f ki6n 2),.'.

Stt Ti6u chi tlinh gii
M[r'c tIQ rLinh gi{ (thang Likert)

o @ @ o

I

2

3

4

5

6

7

Ghi chu: Chi ddnh 01 ddu chio vdo 01 6 bclt ki d m6i hdng ngang

Cric j kiiin g6p i th6m cho hoat d6ng ...

3. Cdc j ki6n, tld xu6t khic d6 nfing cao hiQu qui vh chAt lu'qng c6c ho4t tlQng "'

Chdn thdnh cdm on sU d6ng g6p ! kiiln cira Quli ... !

o


