TRUONG DAI HOC TAY NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Pic lap - Ty do - Hanh phiic

$é: 07 /BC-QLCL Dk Lék, ngay 02 thang 5 ndm 2024

BAO CAO KET QUA KHAO SAT (online)
LAy y kién tir Sinh vién vé& Mirc 9 dap @ng ciia Thr vién, h¢ thong CNTT,
cac dich vu va Mirc d§ dap ding, hoat dong ciia PTN-TH tai Trudng, nim 2024

Kinh giri: Lanh dao Trwong

Cin cir Ké hoach s6 01/KH-DHTN, ngay 11/01/2024 cua Trudong vé viéc thuc hién
cac hoat dong BDCLGD nam 2024;

Cin ctr K& hoach Khao st s6 07 / KH-QLCL cia Phong Quan ly chat lwong ngay
22/4/2024 vé viéc khao sat Ly y kién tir Sinh vién vé Mirc d6 dap tmg cta Thu vién, Hé
thdng Cong nghé Thong tin (CNTT), cac dich vu va Mirc do dap (mg, hoat dong clia phong
thi nghi¢m-thyc hanh (PTN-TH) tai Truong, ndm 2024, da dugce duyét;

Phong QLCL béo céo két qua khao sat nhu sau:

1. Muc dich

- Thue hién Quy ché dan chu trong co s& gido duc dai hoc.

- Tiép thu y kién déng gép, hiéu rd hon tim tu nguyén vong ciia ngudi hoc vé mirc do
dap umg ctia Thu vién, hé théng CNTT, cac dich vu va Mirc do dap ung, hoat dong cia
PTN-TH tai Trudng, nhim ning cao hiéu quéa ddo tao, nghién ctru khoa hoc, két ndi va phuc
vu cong dong.

- Trudng c6 cin cir dé dau tu, sira chita, ndng cdp CSVC, Thu vién, h¢ thong cong
ngh¢ thong tin, cc dich vy, phong thi nghi¢ém-thyc hanh tai Truong nham dap tmg nhu cau
thuc té.

- Trudng co s6 liéu, minh chimg phuc vu cong tic tu danh gia va danh gia ngoai,..

- Gop phén nang cao chit lugng cac hoat dong gido duc, dao tao.

2. Yéu cau

- Pam bao truyén théng ton su trong dao va nhitng gié tri dao dirc, vidn hoa tot dep.

-SV hidu rd muyc dich, y nghia, tu nguyén va trung thyc trong viéc cung cép thong tin
theo méu ciu hoi khao st do co s& gido duc thiét ké.

- Thong tin phan héi thu duoc tir SV duge xir Iy khach quan, trung thuc va dugc sir
dung ding muc dich.

3. Thoi gian thye hién
Tirngay 22 - 26 /4 /2024.

4. Poi twong, pham vi thye hién
- Sinh vién (SV) céc 16p dai hoc h¢ chinh quy cac nganh, cac 16p, céc khoa ciia 8 Khoa

trong Truong.
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5. N¢i dung khao sat:
- Mirc d6 dap ing cia Thu vién tai Trudng c6 12 cau.
- Mirc d6 dap tng cia hé thdng CNTT tai Truong c6 10 céu.
- Mitc dd dap ung cta cac dich vu tai Truong c6 10 cau.
- Mirc d9 dép ung, hoat dong ciia PTN-TH tai Trudng c6 10 céu.
- Su hai long ciia SV tham gia khao sét thé hién & 5 mirc do theo thang do Likert:
I-Rit khong hai long; 2-Khong hai long; 3-Binh thtrofng, 4-Hai long; 5-Rit hai long.
- SV ¢6 thé nhan xét, gop y, dé xuat thém ndi dung vao muc Y klen khac.

6. Phwong phap thyc hién:
- Méu khéo sat: Sinh vién cdc nganh, cac 16p, cac khoa, cac Khoa trong Trudmg.
- Céu héi khéo sét va link khao sét do Phong QLCL thiét ké.

- Gt link khao sat tdi cac 16p thong qua sy phéi hop véi cac Khoa, C6 vén hoc tap va
Lép Trudng cac 16p dé trién khai thyc hién khéo sat.

- Link khéo sat: https://forms.gle/ KYFQwWH1qi29S2XB8
- T§ I¢ hai Iong 1a tong s6 y kién “Rat hai long” va “Hai 1ong” / Téng sb y kién.

- Diém s6 mirc dp hai long 13 s6 diém hai long trung binh (TB) cta ting cau héi tinh
theo thang do Likert.
- Diém sé mikc dp hai long dwgc tinh quy @i = (GTLN — GTNN)/5 = (5-1)/5=0.8
+ Tir 1.0 — 1.8: Rét khong hai long
+ Tir 1.8 — 2.6: Khong hai long
+ Tir 2.6 — 3.4: Binh thuong
+Tir3.4 —4.2: Hai long
+Tir4.2 —5.0: Rét hai long

7. Két qua khao sat

Di khao sat 1ay y kién dugc 2511 SV dai hoc hé chinh quy ctia céc 16p, céc khéa, cic
nganh dao tao cuia 8 Khoa trong Trudng, cu thé gém:

X
STT Khoa e ?((;1::5 o | TR

1. |Kinhté 842 33.5
2, Y Duoc 457 18.2
3. | Ngoai ngir 389 13
4. | Supham 383 15.3
5. | Chén nudi Thu y 160 6.4
6. Khoa hoc TN-CN 130 32
7. | Nong Lam nghiép 91 3.6
8. | Ly luén Chinh trj 59 2.3

TONG 8 2511 100

Két qua SV cac nganh, cac 16p, cac khoa, cac Khoa danh gia su hai 1ong vé& mirc do
dap tmg cua Thu vién, hé théng CNTT, cac dich vu va Murc do dép ung, hoat dong cua

PTN-TH tai Truong nhur sau:
: .
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7.1. Thur vién
SV céc nganh, cdc 16p, cac khoa, cac Khoa danh gia sy hai 1ong vé mirc d6 dap tmg

cua Thu vién nhu sau:

Khhg;‘g Binh | Hai g'i';‘i
STT NQI DUNG : thwong | long |,
long (%) (%) long
(%) TB

Vi tri cia Thu vién thuén loi cho SV t6i dé

doc séch, hoc tap, nghién ciru tai liéu. 54 | 306 | 640 | 37

Thu vién co (}ién tich rong rai, k’héng~ giqn
2. | thoang mat, dé chju; c6 di ban ghé, cho ngoi | 4.8 28.4 66.8 3.8
phuc vu SV, ngudi doc.

Thu vién c¢6 dd anh sang cho SV hoc tép,
3. | nghién cfr}l; Su yén tinh cua Thu vién dap 4.7 31.0 64.3 3.8
rng nhu cau cia ngudi doc, cia SV.

Thu vién c6 du s6 lugng may tinh dé ngudi

4, o s T8 9.4 352 55.4 3.6
dqc tra ctru tai liéu.

5, |19 do meng may tioh, meng WIKLO Thul 4m | 585 | 514 | as
vién nhu thé naq? .
Su phong phu vé S6 dau sach, gido trinh, bai

8. giang va tai liéu tham khao cia Thu vién &1 L2 S Al

7 Céc loai sach va tai liéu tham khao dugc sép 53 30.7 64.0 38

xép khoa hoc, hop 1y, dé tra ciru.

Mirc d§ cdp nhét tai liu sach, bao, tap chi,
8. |tai li¢u tham khao, sach chuyén khao cia| 7.3 33.7 59.0 3.7
Thu vién

Su hai long vé Thoi gian mé cira cho SV

muon sach tai Thu vién. %l 32.3 59.7 3.6

Ban c6 hai long vé hinh thic xir phat cia
10. | Thu vién néu vi pham quy ché mugn/tra | 6.0 32.9 61.1 3.7
sach?

Su hai long ctia SV vé céc thi tuc muon / tra

11. sich, tai ligu & Thu vién 5.5 32.1 62.4 3.7
12, Su hai long vé Tinh than thai d§, phuc vu cia 71 306 62.3 37

can by Thu vién

TRUNG BINH 7.0 32.1 609 | 3.7

* Y kién khac: C6 12. 7% s6 SV gop y nhu sau:

- Mang WIFI con yéu, chay chim, cén néng cép chét lugng WIFI trong Thu vién, thay
mdi ban ghe may tinh tra ciru tai ligu.

- B6 sung, cdp nhat thém nhiéu sach chuyén dé, gido trinh, bai giang, tai li¢u tham
khao dai cuong, chuyén nganh da dang hon.

- Cén dau tu thém nhiéu tai liéu vé nganh K§ thuat xét nghlem va Y khoa.

-Bb sung thém quat, may lanh trong phong doc, khéng gian, dnh sang trong Thu vién
chua du dé doc sach, khu vuc doc sach con nong.

- Can mé may tinh thudng xuyén hon cho SV tra ciru thong tin, tai li¢u, sach chuyén
khao.

- Nha dé xe cho SV vao Thu vién muon sach, tra sach con bat cap, chua thuén tién.
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- Thu vién nén ma cira som hon va déng mudn hon dé lic SV di hoc vé ¢0 thé 1én sach
dugc, tao diéu kién md cira Thu vién vao ban dém va ca thi bay, chu nhét dé SV hoc tap,
nghién ciru, 6n bai vao mua thi.

- Thai d9 1am viéc ctia can bd Thur vién can vui vé, hoa nhd, niém nd va ton trong SV.

7.2. Hé thong Cong ngh¢ Théng tin
SV cac nganh, cac 1dp, cic khoa, cdc Khoa danh gia sy hai long vé mic do dap ung
ctua Hé théng Cong nghé Thong tin nhu sau:

A oA
, KIo%8 | Binh | Hai | 50T
STT NOI DUNG , thwomg | long
long (%) (%) long
(%) TB
Trudng c6 hé thong mang Internet, mang
|, |LAN két ndi tit ca mdy tinh trong Trudmg, | 14, | 440 | 412 | 33
dap tng cong viéc quan ly, dao tao SV trong
Trudng.
C6 hé thong mang WIFI cung cip mién phi
2. | tai khu lam vigc, Thu vién, KTX, cac giang | 17.7 38.6 438 | 33
dudng, Phong tu hoc cho SV.
Hé thong may tinh cia cac Khoa/don vi trong
3 Truong dugce trang bi déng bg, co cAu hinh | 10.8 43.0 46.3 34
manh, dap irng nhu clu sur dung, dao tao
Chat lugng ctia phan mém thu hoc phi SV tai
Truong; Hiéu qua cua viéc thu hoc phi tryc
. tiép tir Ngan hang; Hiéu qua cuia viéc thu hoc 06 el ¥i& | 24
phi SV tir Internet Banking ?
Phan mém quan ly dao tao cic hé cua Trudong
8. dap ‘g dugc nhu cau sir dung clia SV ot A0 W | B8
Website ctia Truong két ndi véi Website céc
Khoa dép ing nhu cau dé SV tra ciru thong
5 tin nhu: Thong béo, Thoi khoa biéu, Pang ky S 222 b3 {32
tin chi, xem Két qua hoc tap,...
;. | Trudng quin Iy SV bang h¢ thong congnghé |, 5 | 415 | 599 | 35
thong tin, phdn mém,...
Co so dit liéu cia SV, két qua hoc tip trong
8. | Truong dugc quan ly bing phin mém c6 hé | 7.2 40.1 | 527 | 3.6
théng bao mat, an toan, tién loi
Trudng cé hé thong E-mail dién tir hoat dong
9. | trén nén gmail cho SV sir dung c6 tén mién: | 6.6 40.3 5332 | 36
@ttn.edu.vn
X ly hé th("ing mang cua Truong nhanh, kip
10. | théi va thudn tién cho SV tra ciru thong tin, 9.5 41.6 48.9 35
hoc tap, nghién ciru,...
TRUNG BiNH 10.2 41.3 485 | 35




* Y kién khac: C6 11.2% s SV gop y nhu sau:

- Phin mém dang ky tin chi va Website ctia Trudng déi khi bj 15i, chay chdm vao mua
dang ky tin chi céc hoc phan.

- Giao dién phan mém ding ki hoc phan chwa dugc hai hoa, chit con qué nho, viéc cap
nhét phin mém hay bj 101 '

- E-mail Trudng cép cho SV cdc nganh mét s6 khong sir dung duoc.

- Céch thu hoc phi tai ngdn hang khi 4p dung CNTT con phire tap, ruom ra, kho thuc
hién, mang chay cham.

- Viéc sap xép thoi khoa biéu cac 16p trén phdn mém / Website Truong can sém hon,
on dinh hon.

- Mt s& may chiéu tai cac phong hoc bi md, khong két n01 dugc voi may tinh.

- Mang WIFI tai c4c giang dudng con yéu, chay chdm, can nang cAp manh hon dé SV
sir dung trong hoc tép, nghién ciru, tra ctru thong tin, gidi tri,..

-H¢ théng Internet tai khu vir tAng 3 & KTX Lao-Campuchla chua dugc tét, cAn ning
cép chét lugng.

- Cén néng cao tinh bao mét hon viéc quan 1y két qua hoc tap cia SV trong phin mém
quan ly dao tao tin chi ctia Truong.

- Sura chira hé thong may tinh tai cic phong thuc hanh, thuc tap, can ning cip may tinh
manh hon, tt hon.

7.3. Cac dich vu .
SV cac nganh, cic 16p, céc khéa, cac Khoa danh gia sy hai long vé mic d§ dap ting
cua cac dich vu nhu sau:

~ oA
Kﬂg;‘g Binh | Hai 3‘;‘;
thwong | long .
long (%) (%) long
(%) TB

STT NQI DUNG

Truong cé trung tdm phuc vu hoc sinh, SV

L e i . 6.7 38.9 544 3.6
dép ing nhu cau cua nguoi hoc
Su hai long v€ dich vu kham chira b¢nh
% | (Bénh vién, tram y té) cho SV il el Lol B
3. Su hai long vé viéc kham sirc khoe dinh ky 9.0 40.9 50.1 35

cua Truong cho SV

Truong c6 dich vy in udng (Nha in) phuc vu
4. | SV dap ting tiéu chudn vé sinh an toan thyuc 13.6 40.1 46.3 3.4
phim

Co cdc dich vuy giai tri phuc vu cho SV (ca

nhac, phim 4nh...) 115 39.1 | 493 | 35

C6 cac khu vui choi thé thao phuc vu SV (nha
6. | thi diu da ning, san bong d4, bong chuyén, 5.7 36.8 57.4 37
sn tennis...) du tiéu chuin

C6 du chd & trong KTX cho SV véi chat
1. lrgng bao dam an ninh, sach sg&, thoang 6.8 39.6 53.6 3.6
mat,...

Co6 cac dich vu hé tro tai liéu hoc tp, doi

song va nghién ciru khoa hoc cho SV,.. 6.4 38.6 35.0 3.6

C6 WIFI mién phi dé SV hoc tép, nghlen clru

khoa hoc, trao d6i thong tin, giai tri,. 12.6 35.5 51.9 3.5




K:‘l;:‘g Binh | Hai 3}‘;‘;
STT NOI DUNG thuwomg | long | .
long (%) (%) long
_ (%) TB
™ T}'um}g ¢ to chirc cac hoat d(,)r}g ho trg, tu 6.2 175 s64 | 36
van vi€c lam cho SV sdp ra trudong
TRUNG BINH 8.5 388 | 527 | 35

* Y kién khéc: Co6 11.4% sb SV gbp y nhur sau:

- Truong cin xdy cing tin phuc vu nhu cdu an udng bao dam vé sinh an toan thuc
phim cho SV, GV, vién chirc va Ngudi lao dong.

- Djch vu kham chira bénh cho SV tai Bénh vién can ké don thudc, giam bét thi tuc va
cép thudc day du.

- Can nang cé.p chét lugng Internet va WIFI trong khuo6n vién Truong, cac khu giang
duomg, Thu vién dé phuc vu SV dugc tét hon.

- Can da dang hon cac dich vu dé hd trg, phuc vu SV, GV, vién chirc va Ngudi lao
dong trong Truodng.

- Mong Truodng s€ c6 ddi ngi dich vu tu van tam 1y cho SV trén phuong dién y hoc va
tinh than.

- Cén ting cudng cbng tac an ninh, trit ty trong khudn vién Truong, KTX, dé SV yén
tAm hoc tap, nghién ctru va c6 cac hoat dong giai tri, van hoa, thé thao lanh manh.

- Cén hd tro SV trong viéc sir dung khu nha thé thao da ning, san choi bong chuyén,
bong d4 va bé boi.

- Nén mé cira cac khu nha vé sinh trong Truong 24/7 dé SV c6 thé st dung duoc.

- Can mé thém céc dich vu dé hd trg SV trong hoc tdp, NCKH, giai tri lanh manh, cac
phong chirc ning cin hd trg, gitip d& SV nhiét tinh hon.

7.4. Mirc @9 dap ing, hoat dong ciia PTN-TH .
SV céc nganh, céc 16p, cac khda, cdc Khoa danh gia sy hai long vé mirc d§ dap ung,
hoat dong cia PTN-TH nhu sau:

STT NOI DUNG 5 thwong | long X
long (%) (%) long
, I (%) TB
S6 luong phong TN-TH day du de SV thyc
! | hanh, thye tap cdc mon hoc (hoc phin) 2d [ 4] | 566 | 26
3 Dku;n }1ch Phong TN-TH day da, dap ang nhu 63 395 549 36
cdu cia mon hoc
3. Qleu ki¢n v¢ sinh phong TN-TH dam béo nhu 6.5 39.7 53.8 3.6
cau cua hoc phan
Cé tai liéu hudng dan cach sir dung phong TN-
4. | TH day du; Phong TN-TH dép vmg tiéu chudn | 5.5 39.8 54.8 3.6
dé sv thuc hanh mon hoc.
Co quy trinh an toan lao ddng trong phong TN-
5. TH cho SV 4.9 40.2 54.8 3.6
Phong TN-TH duge trang bi day du sé lugng
6. | thiét bi, mdy moéc, dung cu, héa chét,...dapimg | 6.5 38.9 54.7 3.6
nhu cdu ciia moén hoc
6




A R
‘ th;‘g Binh | Hai 3‘;’;
STT NOI DUNG 4 thuwong | long .
long (%) (%) long
(%) TB
Co6 thiét bi bao ho an toan lao dong cho SV khi
7| thi nghiém, thyc hanh trong phong TN-TH pa || 8 | 54T | 36
CBVC tai cac phong TN-TH dugc dao tao, co
8. | kién thirc k¥ thuat, duge dao tao ding chuyén | 4.6 386 | 56.8 3.7
mdn va kinh nghiém huéng din SV
Ning lyc cia CBVC van hanh may méc, thiét
9. | bi phong TN-TH dép trng nhu cu mdn hoc cho | 4.4 39.1 56.5 3.6
SV
Phong TH, TN c6 cac quy trinh xir 1y an toan
10-"| hea chét, chét thai doc hai cho SV. G4 | B2 | 56 | B
TRUNG BINH 5.4 39.5 | 55.1 3.6

*Y kién khac: C6 10.3% s6 SV gbp y nhu sau:

- Mot so mdy moc, thiét bi, dung cu tai cac phong TN-TH da cii, con thiéu dung cu,
hoéa chét, can bd sung, sira chira, thay méi dé dap ung t6t hon viéc thuc hanh, thuc tép,
nghién ciru cia SV.

- C6 nhitng phong TN-TH dién tich nhd, chét hep, nhung sap xep cho céc 16p thuc
hanh sb lugng SV qua d6ng, can diéu chinh cho phu hgp, bao dam chat lwong thyc tap, thyc
hanh cédc mén hoc.

- Tai cac phong TN-TH con néng, cin bd sung hé théng quat 1am mét cho SV thuc
hanh, thyc tap.

- Mt s6 phong thyce hanh tin hoc c6 may tinh cij, yéu, chay cham, cin thay thé may
tinh méi c6 chét luong.

7.5. Ty 1€ Mirc d¢ dap irng chung cia Thiwr vién, CNTT, cac dich vy va PTN-TH
Sinh vién danh gia sy hai long vé Ty 1& Mirc do dép tmg chung ctia Thu vién, hé thong
CNTT, céc dich vu va Mirc d9 dap tng, hoat dong cia PTN-TH tai Trudong nhu sau:

" Khbng Bink Hailong | Diém sb
STT Néi dung ha(loit’))ng th(l:/z’;lg (%) hai long TB
1 | Thu vién 7 32.1 60.9 3.7
2 | Hé thong CNTT 10.2 41.3 48.5 3.5
3 | Cacdichvu 8.5 38.8 52.7 3.5
4 | Phong TN-TH 54 39.5 55.1 3.6
TRUNG BiNH 7.8 37.9 54.3 3.6

8. Nhén xét chung

Viéc thyc hién khao sat ldy y kién phan hdi ciia SV cac Khoa vé Mirc do dép ing cua
Thu vién, hé théng CNTT, céc dich vu va Murc d9 ddp g, hoat dong ciia PTN-TH nhim

biét dugc tam tu, nguyén vong, nhu cau ciia ngudi hoc va thyuc trang CSVC phuc vu dao
tao, NCKH tai Truong.
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SV cic Khoa danh gia Ty 1€ hai long vé Muc d6 dap tmg ciia Thu vién, hé thdng
CNTT, cac dich vu va Mic do dép ung, hoat dong cia PTN-TH tai Truong trung binh
khong hai 1ong 1a 7.8%, binh thuong 1a 37.9%, hai long dat 54.3%, di€m s0 hai long trung
binh 12 3.6.

Két qua khao sat 12 mot trong nhimg co s& khoa hoc dé Truong dau tu, ning cép
CSVC nhu Thu vién, hé thong CNTT, cic dich vy, cdc PTN-TH nhim dap tmg tot hon yéu
ciu ddo tao trong tinh hinh hién nay. Trudng cin nd luc hon nita d& nang cao chit lwong
phuc vu cua Thu vién, H¢ théng CNTT phuc vu dao tao, NCKH, cac dich vu hd trg SV, dap
tng t6t hon nhu céu cta SV,

9. Pé xuit, kién nghi

- Trudng can dau tu thém tai lidu, may tinh ciia Thu vién, ddu tu nang cp co s& vit
chét, trang thiét bi CNTT hién dai, da dang héa cac dich vu, nang cip PTN-TH phuc vu dao
tao va NCKH.

- Cén cai tién chit lugng, diu tu Thu vién hién dai, nang cf'tp hé théng CNTT, nang
cao chit lugng cac dich vy, cac PTN-TH gop phén nang cao chét lugng gido duc, dao tao
ctia Trudng, dap img nhu cu xa hoi.

Noi nhn: , TRU()A’T PH(‘)NG—WW
- Ban Giam higu (d¢ b/c); ) F
- Céc Khoa, don vi lién quan (dé biét); /
- Dang Website cuia Trudng;
- Luu: QLCL.
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