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nAo cAo xfr OUA KHAo SAr (online)
r,6y f ki6n ttr Sinh vi6n vd Mrirc tIQ ttip rfrng cta Thu viQn, hQ th6ng CNTT,

cic dich vU vi Mrfrc tIQ il6p rtng, ho4t tlQng cta PTN-TH t4i Trudng, ndm2024

Can cr? K6 hopch s6 OI/KH-DHTN, ngity lll0ll2024 cta Trudng vd viQc thpc hiQn

ciic ho4t dQng BECLGD ndm2024;

Can cri K6 ho4ch Kh6o s6t sti 07 / KH-QLCL cta Phdng Quin ly ch6t luqng ngdy
221412024 vd viQc kh6o sdt Ldy j kitin tu Sinh vi6n vd Mric rtQ dip ung cria Thu viQn, HQ

thting C6ng nghQ Th6ng tin (CNTT), cric dich vu vd Mric ilQ d6p tmg, ho4t dQng cta phdng
thi nghiQm-thUc hnnh (PTN-TH) t4i Truong, ndm2024, dd dugc duyQt;

Phdng QLCL b6o ciio k6t qui kh6o siit nhu sau:

3. Thdd gian thgc hiQn

Ttngdy22-261412024.

4. D6i tuqng, phgm vi thgc hiQn
- Sinh vi6n (SV) c6c lop dai hgc hQ chinh quy cric ngdnh, c6c lop, c6c kh6a cta 8 Khoa

DQc lfp - TtI do - H4nh phtic

1. Muc tlich
- Thgc hiQn Quy ch6 ddn chri trong co sd gi6o dpc tl4i hgc.
- Ti6p thu 5i ki6n d6ng g6p, hi6u 16 hon tdm tu nguyQn vgng cta nguoi hgc vA mric dQ

d6p ung cria Thu viQn,.hQ thiing CNTT, cric dich l1r vd Mric dQ d6p rmg, ho4t.tlQng cria
PTN-TH tai Trudng, nhim ndng cao hiQu qu6 <tdo t4o, nghiCn cr?u khoa hqc, k6t n6i vA phuc
vp cQng rl6ng.

- Trudng c6 cin cf dC dAu tu, sria chtra, n6ng c6p CSVC, Thu viQn, hQ th6ng c6ng
nghQ th6ng tin, c6c dlch vu, phdng thi nghiQm-thgc hdnh t4i Trudng nhim drip img nhu cdu
thUc t€.

, i..^
- Truong c6 sd lieu, minh chung phpc ru c6ng kic Qr tftiLnh gi6 vd drinh gi6 ngodi,...
- G6p phdn ndng cao ch6t luqng ciic ho4t dQng gi6o dpc, tldo t4o.

).z. Yeu cau
- Ddm b-do truyrin thdng t6n su trqng dao vi nhirng gi6 tri d4o iluc, vin ho6 t6t rtgp.
- SV hi€u 16 muc dich, !, nglrta, tg nguyQn vdtrung thgc trong viQc cung c6p th6ng tin

theo miu c6u h6i kh6o sat do;o;O gieo ai"it ict t6.
- Thdng tin phan h6i thu dugc tir SV dugc xri ly kh6ch quan, trung thpc vi dugc sri

dqng dfng mpc tlich.

1

trong Trudng.

Kinh gfri: Linh tlgo Trulng



5. NQi dung khio s6t:
- Mr?c ilQ tl6p rmg cta Thu viQn t4i Truong c6 12 cdr.
- Mric d0 d6p ring cria hQ th6ng CNTT tai Truong c6 l0 c6u.

- Mric dQ d6p ung cria c6c dich vu t4i Truong c6 10 c6u,

- Mirc d0 tilip rmg, ho4t dQng cta PTN-TH t?i Truong c6 10 odu.
- SU hdi ldng cta SV tham gia kh6o s6t th6 hien d 5 mric dQ theo thang do Likert:

l-Rfu khilng hdi lbng; 2-Khdng hd! lbnC; 3-Binh thrbng; l-Hdi.litng; S-Rfu hdi litng.
- SV c6 th6 nhan xdt, g6p y, tl€ xu6t th6m nQi dung vdo mqc Y ki6n khdc.

6. Phucrng phip thgc hiQn:

- Miu kh6o s6t: Sinh vi€n c6c nginh, cric lop, c6c kh6a, ciic Khoa trong Trudng.

- Cdu h6i kh6o s6t vi link khio srit do Phdng QLCL thi6t k.i.

- Grii link khio srit tdi cric lop th6ng qua sU phOi hqp v6i ciic Khoa, C6 v6n hqc tfp vd
L6rp Truong c6c lop ttti tri6n khai thuc hiOn khio s6t.

- Link khio s6t: httos://forms.eleA(YFOwWH1qi29S2XB8

- T! tQ hdi lbng ld t6ng si5 y ti6n "R6t nai long" vd "Hdi ldng" / r6ng sO 1i tii5n.

- Didm sd m*c iIQ hdi ldng la sO <ti6m hdi ldng trung binh (TB) cta timg c6u h6i tinh
theo thang <lo Like(

- DiAm s6 mbc itQ hdi lbng ilu.oc tinh quy dd, = (GTLN - cTNNys : (5 - ty5 : 0.8

+ Tu 1.0 - 1.8:
+ Tri 1.8 - 2.6:
+ Ti 2.6 -3.4:
+ Tir 3.4 - 4.2:
+ Tt 4.2 - 5.0:

Rdt kh6ng hdi long
Kh6ng hdi ldng
Binh thuong
Hii ldng
Rdt hdi ldng

7. K6t qun khio s6t

Dd khio sdtlily ! ki6n dugc 25ll SV dai hqc h€ chinh quy cta ciic lop, cric kh6a, c6c
nginh ddo tao crla 8 Khoa trong Truong, cp thd gdm:

Khoa s6 sv
ali khio sit ry re (%)

1 Kinh tc 842 33.5
2 Y Dugc 457 18.2
3 Ngopi ngfr 389 15.5
4 Su ph4m 383 15.3
5 Chin nu6i Tht y 160
6 Khoa hgc TN-CN 130 5.2
7 N6ng Ldm nghiQp 3.6
8 L1i luin Chinh tri 59 2.3

TONG 8 25tt 100

K6t qud SV c6c nganh, c6c lop, c6c kh6a, ciic Khoa drinh gid sg hii ldng v6 mric ttQ
<l6p ung cria Thu viQn, hQ th6ng CNTT, cric dich vg vd Mric dQ d6p ung, ho4t itQng cria
PTN-TH t4i Truong nhu sau:

STT

6.4

91

2



7.1. Thu viQn
SV c6c ngdnh, c6c lorp, c6c kh6a, c6c Khoa ttdnh gi6 sp hii ldng vO mric dQ <l6p ung

cria Thu vi nhu sau:

* Yki V.hAc: C6 12.7%o SV g6p y nhu sau:
- Mang WIFI con y6u, ch4y chflm, cin n6ng c6p ch6t lugng WIFI trong Thu viQn, thay

m6i birn gh€, m6y tinh tra cr?u tdi liQu.
- Bd sung, cflp nhflt th€m nhi€u s6ch chuy6n d6, girio trinh, biri gi6ng, tii liQu tham

kh6o cl4icuong, chuy€n ngdnh cta d4ng.hon.
- Cdn dAu tu th6m nhi6u tdi li6u v€ ngdnh K! thuft xdt nghiQm vd Y khoa.
- 86 sung th6m qu4t, m6y l4nh trong phdng dgc, kh6ng gian, rinh sring trong Thu viQn

chua tlt <l€ dgc s6ch, khu v.uc doc sdch cdn n6ng.
- Cdn m0 miiy tinh thuong xuy6n hon cho SV tra cuu th6ng tin, tii liQu, s6ch chuy6n

- Nhd d6 xe cho SV vdo Thu viQn muqn silch, tri srich cdn b6t c{p, chua thu4n tiQn.

J

Kh6ng
hni
ldng
(o/"1

Binh
thulng

(o/,\

Hti
ldng
(o/,\

Di6m
s6 hei
ldng
TB

STT NQIDUNG

1
Vl tri cta Thu viQn thu0n lqi cho SV t6i d6
tlqc silch, hqc t{p, nghiCn criu tdi liQu.

5.4 30.6 64.0 3.7

2

Thu viQn c6 diQn tich rQng rdi, khOng gian
tho6ng m6t, d0 chiu; c6 dri bdn ghri, ch6 ngdi
phqc W SV, ngudi dgc.

4.8 28.4 66.8 3.8

Thu viQn c6 dt 6nh s6ng cho SV hgc t{p,
nghiEn cr?u; Sg y€n tinh cia Thu viQn d6p
ring nhu cdu cria ngudi <lgc, cria SV.

4.7 3 1.0 64.3 3.8

4
Thu viQn c6 dri s6 lugng m6y tinh cl6 nguoi
dgc tra cuu tdi liQu.

9.4 35.2 55.4 3.6

5
T6c dQ m4ng m6y tinh, m4ng WIFI d Thu
viQn nhu th6 ndo?

I 13 35.5 51.4 3.5

6
Sg phong phri vd 56 cl6u siich, girio trinh, bdi
gi6ng vd tii liOu tham khdo cta Thu viQn

7.7 3 1.9 60.3 3.7

7
Cric loai siich vd tdi liQu tham kh6o dugc strp

x6p khoa hgc, hqp lj, d6 tra c{ru.
30.7 64.0 3.8

8

Mric itQ cdp nhit tii li€u srich, b6o, t4p chi,
tdi liQu tham kh6o, s6ch chuy€n kh6o cria
Thu vi6n

33.7 59.0 3.7

9
Sg hdi ldng vC thOi gian md cta cho SV
mugn s6ch t4i Thu vipn.

8.1 32.3 59.7 3.6

10.

Ban c6 hdi ldng vd hinh thric xt ph?t cia
Thu viQn n€u vi ph4m quy ch6 muon/tri
s6ch?

6.0 32.9 61.1 3.7

11.
Sr.r hdi ldng cria SV vd c6c thri tuc muon / trd
sdch, tai liQu d Thu viQn

5.5 32.1 62.4 3.7

12.
SU hdi ldng v€ Tinh thAn th6i dO, phgc 4r cria
c6n bQ Thu viQn

7.1 30.6 62.3

TRUNG BiNH 7.0 32.1 60.9 3.7

kh6o

J

5.3

l.)

3.1



- Thu viQn n6n m0 cta som hon vd d6ng muQn hon d6 ltc SV di hqc v6 c6 th6 lCn sech

duo. c, t4o di6u kiQn md cria Thu viQn vdo ban-d€m vd ci thu biy, chri nhflt d6 SV hqc tap,

nghi€n criu, 6n bii vdo mira thi.- 
- Th6i dQ ldm viQc cira ciin bQ Thu viQn cAn vui v6, hda nh6, nidm nd vd t6n trgng SV.

7.2. HQ th6ng C0ng nghQ Th6ng tin
SV c6c nganh, ciclip, c6c kh6a, c6c Khoa d6nh gi6 sg hdi ldng v6 mr?c itQ d6p tmg

cria HQ th6ng C6ng nghQ Th6ng tin nhu sau:

STT NQIDUNG

Khdng
hii

ldng
(%l

Binh
thulng

(%)

Hni
ldng
(o/o)

Di6m
s5 neri

ldng
TB

1

Truong, c6.hQ.th6ng m4ng Internet, m?ng
LAN ket n6i tdt c6 m6y tinh trong Trudng,
<l6p ung cdng viQc qu6n lf, tldo t4o SV trong
Trudng.

t4.7 44.0 4t.2 J.J

2

C6 hQ th6ng m4ng WIFI cung c6p mi6n phi
t4i khu ldm viQc, Thu viQn, KTX, c6c giang
tluong, Phdng t.u hgc cho SV.

t7.7 3 8.6 43.8 3.3

J

H€ thiing mriy tinh cta c6c Khoa/<ton vi trong
Trudng dugc trang bi d6ng b0, c6 c6u hinh
manh, d6p img nhu cdu srl dung, dio t?o

10.8 43.0 46.3 3.4

4

Ch6t luqng cria phAn m6m thu hqc phi SV t4i
Trudng; HiQu qui c0a viQc thu hgc phi tryc
tiiip tt NgAn hing; Hi€u qui cria viQc thu hqc
phi SV tu Intemet Banking ?

10.6 42.t 47.4 3.4

5
Ph6n m€m qu6n lj <ldo t4o c6c hQ cta Truong
d6p ime dugc nhu cdu sri dung cta SV

8.7 42.5 48.9 3.5

6

Website cria Trudng ktlt n6i vOi Website c6c
Khoa drip img nhu cdu dd SV ha cfu th6ng
tin nhu: Th6ng. b6o, Thdi kh6a bi€u, Ddng ky
tin chi, xem KOt qu6 hqc tdp,...

8.3 51.9

7
Trudng quin l;f SV bdng hQ th6ng c6ng nghQ

thdng tin, phdn m6m,...
7.5 50.9 3.5

8

Co sd dt liQu cta SV, k6t qui hgc tAp trong
Trudng dugc quin lj bing phin m6m c6 hQ

th6ng b6o mdt, an todn, tiQn lgi
7.2 40.1 52.7 3.6

9
Trudng c6 hQ th6ng E-mail <liQn tr? ho4t dQng
tr6n n6n gmail cho SV sri dpng c6 t€n mi€n:

@ttn.edu.vn

6.6 40.3 53.2 3.6

10.

Xt li h. thdng m4ng cta Trudng nhanh, kip
thdi vd thu{n ti6n cho SV tra cuu th6ng tin,
hgc tflp, nghiOn criu,...

9.5 41.6 48.9 3.5

TRUNG BiNH 10.2 4t.3 48.5 3.5

4

39.9 3.5

41.5



* Y ki6n khric: Cb ll.2% s6 SV gop y nhu sau:
- Ph6n mdm ding hi tin chi vd Website cria Trudng d6i khi bi l5i, chpy chQm viro mtra

tling ky tin chi c6c lOc phan.
- Giao dien phdn m6m dAng ki hgc ph6n chua tlugc hdi hda, cht cdn qu6 nh6, viQc cfp

nh4t phdn m0m hay bi l6i,
- E-mail Truong c6p cho SV cric nganh mQt sd kh6ng st dgng rtuo. c.
- C6ch thu hqc phi t4i ngdn hing khi 6p dqng CNTT cdn phric tpp, rudm rd, kh6 thgc

hiQn, m4ng chpy chflm.

. - ViQc sip xtip thdi kh6a biriu c6c lop tr€n phAn m6m / Website Trudng c6n s6m hon,
6n dinh hon.

- MQt si5 m6y chi6u t4i c6c phdng hoc b! md, kh6ng kiit n6i duqc vdi m6y tinh.
- Mang WIFI t4i c6c giang ttudng cdn y6u, ch4y chrim, cAn ndng c6p m4nh tron O6 SV

sri dgng trong hgc t{p, nghiEn cuu, ha.cfu th6ng tin, gi6i tri,...

. - Ye th6ng Intemet tai khu I'uc tdng 3 & KTX Ldo-Campuchia chua dugc t6t, c6n n6ng
cdp chdt lugng.

- Cdn ndng cao tinh b6o mflt hon viQc quan lf k6t qu6 hgc tfp cria SV trong ph6n m6m
quan ly dno t4o tin chi cria Trudng.

- Sria chtla hQ thiSng m6y tinh t?i c6c phdng thgc hanh, thpc tflp, c6n n6ng c6p m6y tinh
mpnh hon, tdt hon.

7.3. Cic dich vg
SV cric nganh, c6c lop, cdc kh6a, ciic Khoa d6nh giri sy hdi ldng vA mr?c dQ rt6p ung

cua cac ch nhu sau:

STT NQIDUNG

Kh6ng
hni

ldng
(o/o\

Binh
thulng

(o/o)

HAi
ldng
(%)

Di6m
s5 nei
Idng
TB

I
Truong c6 trung tdm phgc vg hgc sinh, SV
da cnhu c6u cta n 6.7 54.4 3.6

2
kh6m chiia bQnh
cho SV

hai dicS Ion hu vu
vl tc9n, trAm 7.0 40.6 52.4 3.6

3
viQc khrim sfc kh6e ttlnh kjSg hdi ldng

cta T cho SV 9.0 40.9 50.1 3.5

an uong
uan v9 s

Tru
ti inh

co d ch an hI vuong Nha p) qc vu
eu hc toan anlmg thqc 40.r 46.3 3.4

5
C6 cric dfch vp giii tri phpc vg cho SV (ca

5ll 39.1 3.5

6

C6 c6c khu vui choi th6 thao phuc w SV (nhd
thi d6u <ta ntrng, sAn b6ng d6, b6ng chuy6n,
sdn tennis. . . ) dt ti€u chu6n

5.7 36.8 57.4 3.7

7
d trong KTX cho SV vdi

lugng b6o dim an ninh, sach sE, thodng
tC6 tfii c

6.8 39.6 53.6

8
6 cric dich vU h trs tdi liQu hgc tflp, ddiC

c cho SV,...va €n cr?u khoa h 6.4 38.6 55.0 3.6

9
C6 WIFI mi6n phi d6 SV hqc tflp, nghiOn criu

trao d6i thdng tin,khoa h gi6i tri,... t2.6 35.5 3.5

5

38.9

4. s! tt6p
pham

13.6

nhac, phim anh...) 49.3

3.6

5 1.9



KhOng
hni
ldng
(o/ol

Binh
thulng

(%)

Hni
ldng
(%')

Di6m
.5 tril
ldng
TB

STT NQIDUNG

6.2 37.5 56.4 3.610.
co tilchirc crlc hoat dQng h6 trg, tu

viQc lim cho SV s6p ra trudng

g
bTruon

van
8.5 38.8 52.7 3.5TRUNG BINH

ki6n kh6c: C6 ll.4% SV g6p lf nhu sau:

td cria PTN-TH nhu sau:

. - Trudng cdn x6y ctrng tin phuc w nhu cdu [n uiing b6o tt6m vQ sinh an todn thgc
phdm cho SV, GV, vi€n chric vd Nguoi lao tlQng.

- Dich vq kh6m chta bQnh cho SV t4i B€nh viQn can kC don thutSc, gi6m bst tht tuc vd
c6p thu6c tliy dt. .

- Cdn ndng cdp chdt lugng Internet vd WIFI trong khudn vi6n Trudng, cric khu giing
duong, Thu viQn d€ phuc vp SV tlugc t6J hgn.

- Cdn da d4ng hon c6c dich vu d€ h6 trg, phuc vU SV, GV, viOn chric vi Ngudi lao
rlQng trong Trudng.

- lVlong Trudng sE c6 dQi ngt dich vg tu vdn tdm lii cho SV tr€n phuong di6n y hgc vd
tinh thhn.

^;- Cdn tdng cudng c6ng t6c an ninh, trat tU trong khu6n vi6n Trulng, KTX, dC SV y6n
tdm hgc {6n, lghien criu vir c6 c6c ho4t dQng gi6i tri, vin h6a, th6 thao lanh mqnh.

- CAn h6 trg SV trong viQc sri dr,rng khu nhi th6 thao da ndng, sdn choi b6ng chuy€n,
b6ng d6 vd b6 boi.

- N€n md cta c6c khu nhd vQ sinh trong Trudng 24fi dA SV c6 th6 sri dpng dugc.
- Cdn m0 th€m c6c dich vu d6 h6 trq SV trong hqc t{p, NCKH, giii tri lanh m4nh, cric

phdng chirc nlng cdn h6 trq, girip dd SV nhiQt tinh hon.

7.4. Mric iIQ tl6p fng, hogt tlQng cta PTN-TH
SV c6c ngdnh, cric lop, ciic kh6a, ciic Khoa ttdnh gi6 sg hdi ldng vd muc d0 ttrip ung,

h

STT NQIDUNG

KhOng
hni

ldng
(%)

Binh
thulng

(o/o\

Hii
ldng
(o/o)

Di6m
s5 nai
ldng
TB

1
56 luqng phdng TN-TH <Iay dt d,5 SV thpc
hdnh, thgc tflp c6c m6n hgc (hqc phin) 5.3 40.1 3.6

liQn tich phdng TN-TH day d[ drip img nhu
c6u cta mdn hgc

6.3 39.5 54.2 3.6

J li6u kiQn vQ sinh phong TN-TH rl6m bio nhu
cdu cria hoc phdn 39.7 53.8 3.6

4
C6 tdi li€u huong d6n crich st dqng phdng TN-
T|I day dri; Phdng TN-TH tillp ung ti6u chudn
<l€ SV thUc hinh m6n hoc.

5.5 39.8 54.8 3.6

5
C6 quy trinh an toin lao tlQng trong phdng TN-
TH cho SV

4.9 40.2 54.8 3.6

6
Phdng TN-TH duo. c trang bi dAy dt s6 lugng
thiCt bi, miiy m6c, dUng cU, h6a chdt,...d6p img
nhu cdu cria m6n hQc

6.5 38.9

6

54.6

2.

6.5

54.7 3.6



STT NOI DUNG

Kh6ng
hii

ldng
(o/o\

Hni
ldng
(%\

Di5m
s5 nai
ldng
TB

7
C6 thi6t bi bao h0 an toan lao dQng cho SV khi
thi nghiQm, thpc hdnh trong phdng TN-TH

5.5 39.8 54.7 3.6

CBVC t4i c6c phdng TN-TH dugc ddo tao, c6
ki6n thr?c k! thuflt, dugc ddo t4o ching chuy6n
m6n vd kinh nghi€m hudng din SV

4.6 3 8.6 56.8 3.7

Ning lgc cta CBVC vdn hanh m6y m6c, thi6t
b! phdng TN-TH drip ring nhu cAu m6n hgc cho
SV

4.4 39.r 56.5 3.6

10.
Phdng TH, TN c6 c6c quy trinh xri l/ an todn
h6a chdt, chat thai dQc hpi cho SV.

4.7 38.9 56.4 3.6

TRUNG BiNH 39.s 55.1 3.6
Yki kh6c: C6 10.3% SV g6p y nhu sau:

STT NQi dung
Kh6ng
hii ldng

(%l

Binh
thudng

(%\

Hii ldng
(o/")

Di6m s6
hii ldng TB

1 Thu vi6n 7 60.9 3.7
2 HQ th6ng CNTT 10.2 4t.3 48.5 3.5
3 C6c dich u; 8.5 38.8 52.7 3.5
4 Phdng TN-TH 5.4 39.5 55.1 3.6

TRUNG BiNH 7.8 37.9 54.3 3.6

- MQt.si5 qriy m6c, thi6t bi., dung c,,r t4i c6c phdng IN-TH ttd cfi, cdn thi6u dung cg,
h6a ch6t, c6n b6 sung, srla chira, thay mdi e6 Aap ung ttit hon viQc thgc trantr, ttuCt6p,
nghi€n cfu cia SV.

- C6 nhtng phdng TN-TH diQn tich nh6, chflt hgp, nhrmg sip _x6p cho ciic ldp thgc
hanh sd lugng SV qu6 tl6ng, cdn di6u chinh cho pht hqp, bio ddm chdt luqng thgc tap, thqc
hinh c6c m6n hgc.

- T4i cric phdng TN-TH cdn n6ng, cin b6 sung hQ thiing qu4t ldm miit cho SV thpc
hdnh, thgc t{p.

- MQt sd phdng thuc hdnh tin hgc c6 m6y tinh cfl, y6u, ch4y chflm, c6n thay th6 m6y
tinh mdi c6 chdt lugng.

7.5. Ty le Mftc tlQ tl6p rimg chung cria Thu viQn, CNTT, c6c dich vg vi pTN-TH
Sinh vi6n d6nh gi6 sg hii ldng vC fy tg Mric <t0 ddp rmg chung cria Thu viQn, hg thi5ng

CNTT, c6c dlch vg vd Mric d0 tt6p ung, ho4t ilQng cta PTN-TH t4i Trudng nhu sau:

8. Nh$n x6t chung

viQc thgc hiQn khio s6t l6y y ki6n phan h6i cria SV c6c Khoa vd Mric rlQ rl6p ung cta
Thu viQn, hQ th6ng cNTT, cdc dich vu ,a u,i. rlQ itr{p ung, ho4t rlQng cria prN-rn irram
bi€t <lugc tdm tu, nguyQn vpng, nhu cAu cta ngudi hQc vi thuc trang CSVC phuc vU ddo
t4o, NCKH t4i Trudng.
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SV c6c Khoa dbnh giir Ti le hdi ldng vd Mric dQ d6p ung cta Thu viQn, hQ thting

CNTT, c6c dich vrJ vd Muc d0 d6p ung, hoat dOng cria PTN'TH tpi Truorg trung binh
khdng hdi ldng ld 7.8%, binh thudng lit 37 .9%, hdi ldng d1t 54.3%, tti€m s6 hii ldng trung
binh ld 3.6.

KrSt qud kh6o s6t lir mQt trong nhimg co s& khoa hqc d6 Truong ddu tu,.ndng cAp

CSVC nhu Thu viQn, hQ thdng CNTT, crlc dich vu, cric PTN-TH nhim i16p ung tOt hcm y€u
cAu ddo tao trong tinh hinh hiQn nay. Trudng cin n6 lyc hon nta d6 n6ng ca_o ch6t lugng
phuc yu cria Thu viQn, HQ th6ng CNTT phuc vu ddo tao, NCKH, c6c dich q hd trg SV, d6p
img t6t hon nhu c6u cia SV.

9. Ed xudt, ki6n.nghi

. - Truong. cdn <l6u tu th6m tdi liQu, m6y tinh cria Thu viQn, tl6u tu ndng cip co sd v4t
ch6t, trang thi6t b! CNTT hiQn d4i, da d4ng h6a c6c dich q4 n6ng c6p PTN-TH phpc vg ttdo
t4o vdNCKH.

- Cdn cAi tiiln ch6t luong, eliu tu Thu viQn hiQn <14i, nAng c6p hQ th6ng CNTT, ndng
cao ch6t luqng c6c dich vu, c6c PTN-TH g6p phen n6ng cao ch6t lugng gi6o dpc, tido tAo
cria Trudng, rl6p img nhu cau xa hQi.

;)*Noi nh6n:
- Ban Gi6m hi9u (d€ b/c);
- C6c Khoa, don vl ti6n quan (d6 bi6|;
- Ddng Website cria Trudng;
- Luu: QLCL.

TRI,ON PH N

W'lhngld

8


