
TRUoNG DAr Hec rAv NcuvEx
PHoNG euAN lY csAr LU0NG

ceNG HoA xA ugr cHU NcHia vrET NAM
DOc lap - Tq do - Hanh phric

Oiitctatt, ngdy t2 thdng l2 nam 202336 22 / BC-QLCL

BAo cAo KEr euA ruAo sAr. ; ,,.;
LAy !,ki6n ctia cuu sinh vi6n, nhd tuy6n dUng vO chdt lugng ddo tao

vd chucrng trinh ddo tao cfra Trudng, ndm2023

Kfnh gfri: Lf,nh d4o Trudng

CIn cri K6 ho4ch Kh6o s6t s6 O9/IG-QLCL ngdy 041412023 cria Phdng QuAn ly ch6t
luqng vO viec l6y y kitln ph6n hOi cria Cgu sinh vi€n, Nhd tuy6n dung ve ch6t tuqng rlio tao
vd chuong trinh ddo tao cria lro*g, ndm2023, dd dugc Lrnh dao Truong ph0 duyQt;

Phdng QLCL b6o c6o k6t qui Kh6o s6t nhu sau:

1. M+c ilich
- Thqc hi6n Quy ch6 dan chri trong ccy s0 gi6o dpc d4i hoc.
- Titlp thu y ki6n <l6ng g6p cta cuu sinhii0n (CSV), nhd tuy€n dung (NTD) vii ch5t

luo. ng ddo t4o (CLDT) vd Chuong trinh ddo tao (CTET) cria Trudng.
- Trudng.c6 c[n cri diCu.chinh CTET, dAu tu, ndng chp co sd rrat cn6t phqc vp cldo t4o.
- G6p ph6n ndng cao chdt lugng c6c hoat dQng GD ddo tao, drlp ring nhu cAu xd h6i.

2. YGu cf,u
- DAm b6o truycn th6ng vd gi6 trf d4o dfc, vdn ho6 t6t dgp cria ddn t6c.
- CSV vd ciic NTD hi6u 16 muc dich, y nghia, tp nguy6n ud trung thuc trong vi€c cung

c6p th6ng tin theo mau phi€u cau hbi kh6o s6t do cscoirrlolr.a. 
- ----o -

- Th6ng tin ph6n trOi ttr CSV, NTD duoc xri ly khrich quan, trung thuc vd duoc sti
dpng dring muc dich.

3. Thdi gian thgc hiQn
Thring 4 ddnth6ng 12ndm2023.

4. D6i tugng, ph?m vi thgc hiQn
- cSV cria c6c ngirnh, c6c Khoa do Trudng ddo tao, da t6t nghiQp, dang di ldm.
- NTD, c6c C6ng ty, Doanh nghiQp c6 sri dung CSV c6c ngdnh cldo tpo cria Trudng.
- csv, NTD, cric c6ng ty, Doanh nghiQp trong vd ngodi tinh Dik Lak.

5. NQi dung khio s6t
- C6 30 cdu h6i duoc sri dpng dil ttru th0p y kitin cta CSV vd NTD vC CLOT vd CTDT

cria Trudng (g6m 15 cdu h6i vC CiOf va 15 .a, nOi ve CfOf;.
- Sg hdi ldng cria CSV vd NTD duoc th6 hi6n o 5 mric dQ theo thang do Likerr: t-nat

khong hiri lbng; 2-Khong hdi lbng; 3-Binh thtdng; 4-Hiti ldng; s-ntu hdi tbng.

6. Phuong phfp thgc hiQn
- PhAt phitlu / grii phi6u kh6o siitl6i CSV, NTD; hudng d6n di6n th6ng tin vd thu lai.
- csv, NTD c6 thd g6p i,, de xudt th0m nQi dung vdo muc .f t<iiin khric.
- Nh0p, luu trt vd xri ly dft liQu, s6 li6u bdng phAn mOm Microsoft Excel 2019.
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- Vitit brio c6o ktlt qui sau khi nhAp vd xir ly dt liQu I sti tiQu.

- fy ry hiti lbng ld t6ng sti y t<itin "R6t hdi ldng" vd "Hhi ldng" I t6ngs5 y t itir.
- Di\m sd m*c ito hdi ting trung binh lds6 Ai6rn trung binh (TB) ctra tirng cAu h6i.
- Di,m s6 nm bng TB (nq" tinh quy d6i :(GTLN - GTNN)/5 : (5 - l)15: 0.8

+ TU 1.0 - 1.8: RAt kt6ng hdi ldng
+ Tu 1 .8 -2.6: Kh6ng hdi ldng
+Tu2.6 -3.4: Binh thudng
+ Tt 3.4 - 4.2: Hdi long
+ Tt 4.2 - 5.0: Rdt hdi ldng

l.Xdtqui khio srit
E5 kh6o stu hy .y ki6n phin h6i dugc 105 m6u (g6rn 70 CSV va 3 5 NTD) cta cdc dcrn

vi c6.sri dUng sin phAm ddo tpo c6c ngdnh, c6c Khoa Cria Trudng. CSV vd NTD gop f, d6nh
gi6 v0 CLDT vd CTDT cria Trudng nhu sau:

7.1. Cgu sinh viOn
- CSV df nh gi:l vG nhfi'ng khi ning lninglgc SV c6 rlu'qc (ch6t lu'qng rlio t4o)
CSV ddnh gi6 vO nhfrng kh6 ndng/n[ng lgc SV c6 duoc (CLDT) nhu sau:

STT N6i dung
Kh6ng
hii ldng

(%)

Binh
thudng

(%)

Hii
ldng
(%)

Di6m s6

hii ldng
TB

1
C6 kha ndng vfln dUng c6c ki6n thric
trong c6ng viQc

t.4 27.1 7 t.4 3.8

2
C6 kha ndng l4p k6 hoach, t6 chric vd
qudn ly c6ng viQc

2.9 28.6 68.6
3.8

a
J C6 kha ndng gi6i quytit v6n dC t.4 22.9 75.7 3.8

4
N,h?y bdn v6i m6i trudng ldm vi6c thay
d6i 5.7 2t.4 72.9

3.8

5
C6 kh6 ndng hoat clQng hiQu qu6 trong
ciic nh6m 1.4 18.6 80.0

3.9
6 C6 dao dfc vd tr6ch nhiOm nghO nghiQp 1.4 t1.4 87.1 4.1
7 c6 kha ao ti hi0u 0.0 2t.4 18.6 3.9
8 c6 kha e 2.9 t2.9 84.3 3.9
9 C6 kha ndng ldrn vi6c dQc I0p t.4 t5.7 82.9 4.0
10 C6 tdc ldm viQc 1.4 11 4 87.1 4.0

11
C6 ndng luc nghi€n cfu, c6 s6ng kii5n
c6i ti6n 1.4 25.7 72.9

3.9
t2 C6 I o bdc cao hon 1.4 t2.9 85.7 3.9
13. C6 uan hQ v(Il o 0.0 12.9 87 I 4.0
t4 C6 rn6i quan hQ t5t voi Khoa/Truong 0.0 11 4 88.6 4.1

15.
C6 tinh thAn kj' ludt cao, tudn tht quy
dinh cta c0 quan, don vi 0.0 t4.3 85.7

4.1

TRUNG giNH 1.5 17.9 80.6 3.9
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- CSV d6nh gi6.v0 Chuong trinh dho t4o cfia Trud'ng
CSV rl6nh gi6 v0 CTDT cta Truong nhu sau:

STT NQi dung
Khdng
hii long

(%)

Binh
thudng

(%)

Hni
ldng
(%)

Di6m s6

hai long
TB

1
CTDT c6 muc ti6u 16 rdng, cu th6, cdu
truc hqp ly, c6 he thSng

2.9 24.3 72.9 3.8

2
CTDT dugc thi€t kC vdi c6c m6n hoc
dugc tich hgp vd cring c6 l5n nhau

2.9 22.9 74.3 3.8

aJ
C6ch thric t6 chric giing d4y cta CTDT
hqp ly 0.0 25.7 14.3 3.9

4. NQi dung CTET mang tinh cdp nhdt r.4 20.0 78.6 3.9

5
CTDT thO hiQn sg cdn t16i gif,a ki6n
thric co sd vd chuyOn ngdnh

t.4 I 7 I 81.4 3.9

6
Phuong. phrip day hoc phu hqp vdi
chudn ddu ra cria kh6a hoc

2.9 t2.9 84.3 3.9

7
PP GD cta giAng vi6n d0 hiOu, khuyOn
khich SV ndng tlQng

0.0 22.9 77.t 3.9

8.
C6 hinh thtc ki6m tra - drinh gi6 phu
hqp

t.4 t5.7 82.9 3.9

9
Gi6ng viOn c6 dri trinh d6, n[ng luc, c6
tinh thAn trdchnhiOm cao

0.0 15.7 84.3 4.0

10.

Tdi li€u, gi6o trinh, bdi gi6ng, phdng
hec, phdng thi nghi6m, thpc hdnh,
CSVC, trang thi6t bi dAy dri, drip ung

lbU r6u hgc t4p vd nghi0n criu cria SV

2.9 t2.9 84.3 4.0

11 HQ th6ng hoc tin chi phu h-o. p, hi6u qud 0.0 32.9 67.t a-).t

t2
HQ th6ng tu v6n, hd trg drip ring nhu
cdu cta SV 2.9 t4.3 82.9 3.9

t3
chat logrg CTDT d6p ung linh hoat
nhu cAu nhdn luc cria thi trulng lao
ilQng

0.0 12.9 87.1 4.0

t4
Anh/Chi duoc rlinh hu6ng nghO nghiQp
tu phia Khoa/Trudng trong thoi gian ld
SV

0.0 t4.3 85.1 4.0

15

Anh/Chi s6n ldng tham gia x6y dgng,
e6p !, cho CTDT vd hu6ng nghiQp cho
SV cria Trugng

0.0 tt.4 88.6 4.1

TRUNG TiNTT 1.2 18.4 80.4 3.9
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7.2. Nhn Tuy6n dqng
- NTD dSnh gi6 vO nhirng khi ninglning lgc SV c6 dugc (chit lugng tlio tlo)
NTD ddnh giirvd nhtng khi ndng/n5ng luc SV c6 ttuqc (CLET) nhu sau:

STT NQi dung
Khdng
hhi ldng

(%)

Binh
thu'dng

(%)

Hii
ldng
(%)

Di6m s6

hii ldng
TB

1
C6 kha ndng v4n dUng c6c ki6n thric
trong c6ng viQc

5.7 34.3 60.0 3.7

2
C6 khe ndng l4p k6 ho4ch, td chric vd
quin ly c6ng viQc

2.9 5.7 91.4 4.0

1J C6 kha ndng gi6i quytft v6n dii 0.0 25.7 74.3 4.0

4
N.h?y bdn vdi m6i trudng ldm viOc thay
ool 0.0 t4.3 85.7 4.0

5
C6 kha ndng ho4t dQng hiQu qui trong
c6c nh6m 2.9 1 7 1 80.0 3.9

6 C6 dao dric vd triich nhiQm ngh6 nghi0p 2.9 8.6 88.6 4.0
7 C6 kha ndng giao ti6p hiQu qu6 0.0 20.0 80.0 4.0
8 C6 kha ndng phrit tri6n ngh6 nghiQp 0.0 8.6 91.4 4.1
9 C6 kha nlng ldm viQc dQc lap 0.0 1 7 1 82.9 4.0
10 C6tdc phong ldm viQc t6t 2.9 t4.3 82.9 4.0

11
C6 ndng luc nghiCn cfu, c6 sSng ki6n
cdi ti6n 0.0 25.7 74.3 3.8

t2. C6 ndng luc hgc tflp 6 bdc cao hon 0.0 20.0 80.0 4.0
13 C6 quan h0 t6t vdi d6ng nghiQp 0.0 20.0 80.0 4.r
t4 C6 m6i quan hQ tOt vOi Khoa/Trucrng 0,0 22.9 77.1 3.9

15
C6 tinh thAn kf ludt cao, tu6n thri quy
dinh cria c0 quan, don vi 0.0 t4.3 85.7 4.1

TRUNG giNH 1.1 17.9 81.0 4.0

- NTD dinh gi6.vG chuong trinh dio t4o cria Trud'ng
NTD danh giitve CtOf cfra Truong nhu sau:

STT NQi dung
Kh6ng
hii ldng

(%)

Binh
thudng

(%)

Hni
ldng
(%)

Di6m s6

hiri long
TB

1
CTDT c6 muc ti6u rO rdng, cu th=4i5u
tnic hgp ly, 99 he th6ng 0.0 28.6 7 t.4 3.9

2.
CTDT duoc vdi ciic m6n hoc

, cd ldn nhautich va 2.9 28.6 68.6 3.9

a
J

Crich thric t6 chric gi6ng dpy cria CfOf
hqp ly 0.0 3t.4 68.6 3.8

4 NQi dung CTET mang tinh c4p nh4t 8.6 37.1 54.3 3.5
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STT NQi dung
Kh6ng
hii ldng

(%)

Binh
thud'ng

(%)

Hni
ldng
(%)

Di6m s6

hii ldng
TB

5
CTDT thO hiQn sg cdn d6i giira ki0n
thric co s0 vd chuy0n nganh

0.0 34.3 65.7 3.8

6
Phuong. ph6p dpy hgc phu hop v6i
chudn ddu ra cria kh6a hoc

2.9 94.3 4.2

7
PP GD cria gi6ng viOn dC hi6u, khuyOn
khich SV n[ng dOng

0.0 20.0 80.0 4.0

8
C6 hinh thric ki6m tra - d6nh gi6 phu
hqp

2.9 I 7 1 80.0 4.0

9
Gi6ng vi6n c6 dri trinh dQ, nlng luc, c6
tinh thdn tr6ch nhi6m cao

0.0 25.7 74.3 3.9

10

Tdi liQu, gi6o trinh, bdi gi6ng, phdng
hgc, phdng thi 

. 
nghiQm, thpc hdnh,

CSVC, trang thi6t bi ddy dri, d6p ung
nhu cdu hqc tflp vd nghiOn criu cria SV

2.9 rt.4 85.7 3.9

11 H0 thdng hgc tin chi phu hcro, hiQu qu6 0.0 3t.4 68.6 3.8

t2
HQ th6ng tu vdn, hd trg <16p ring nhu
cdu cria SV

2.9 8.6 88.6 3.9

13.

ChAt lucy. ng CTDT d6p ring linh ho4t
nhu cdu nhdn lgc cria thi trudng lao
d0ng

0.0 t4.3 85.7 3.9

t4
Anh/Chi dusc dinh hu6ng ngh6 nghiQp
tu phia Khoa/Trudng trong thoi gian ld
SV

0.0 8.6 9t.4 4.t

15

Anh/Chi s6n ldng tham gia x?,y dgng,

e6p i, cho CTDT vd hudng nghiQp cho
SV cria Trulng

0.0 tt.4 88.6 4.0

TRUNG giXH 1.5 20.8 77.7 3.9

* tl *idn khdc: C6 15.2% s5 CSV vd NTD g6p y cho CLET vd CTDT cria Truong nhu sau:

- Circ Khoa, c6c ngdnh khi cpp nhat CTDT cAn thay d6i mang tinh thuc t6 nhi6u hon.

- Khi xdy dpng crET, Trudng ncn k6t h-o. p voi c6c c6ng ty, doanh nghiQp, NTD de
n6i dung, cdu trric CTDT hqp ly hon, girip SV dfnh hu6ng ngh6 nghi6p.

- Circ Khoa ddo t4o cdn c6 nhi6u sU kOt nOi vOi c6c c6ng ty, doanh nghiQp,...di5 h6 trcy
SV viqc lim sau t6t nghiQp.

- Day th6m cho SV k! ndng mdm, k! nlng giao titip. Tdng cudng ngo4i ngt, tin hoc
cho SV, h-o. p tiic ddo tpo vdi cric c6ng ty, t6p dodn t4o co h6i cho SV ti6p cfln nghd s6rn.

- DAu tu th6m thi6t biphdng thf nghi€m, thuc hdnh, phdng hoc, h0 th6ng CNTT vd c6c
dlch vp, cflp nh4t, ndng cdp thOm tdi liQu hqc t4p cho c6c Cnuyen ngdnh ddo tao.

- Cric C6ng ty, Doanh nghiQp, CSV, NTD s8n sdng h6 tro SV cira Truong d6 dap u,ng
nhu cAu c6ng viQc trong thoi d4i mdi.
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8. Nh{n x6t chung

ViQc thsc hiQn kh6o sdt l6y y kitin phdn h6i cta cdc CSV vd NTD AC ti6p thu i kitfn
d6ng g6p vC chAt luqng diro tao vd CTET, g6p phAn ndng cao ch6t luqng c6c hopt tl6ng GD
dio tpo cta Trudn g, ddp fng nhu cAu x6 hOi vd th! trucmg lao dQng.

Nhfrng th6ng tin do CSV vd NTD curg c6p c6 y nghia .6t to, vdo viOc drinh gi6 thuc
tr4ng CTDT cta c6c ngdnh, c6c Khoa, ch6t lu-o. ng cria sinh vi6n sau t6t nghiQp, dang ldm
vi0c tai cdc co s6, c6ng ty, doanh nghiQp, ctng nhu tinh phu h-o. p cria CTDT ciic ngdnh.

CSV vd c6c NTD drinh giri mric dQ hdi long vA CI-OT vd CTDT cria Trudng o mric dQ
kh6. Ti l0 mric dQ kh6ng hii ldng TB la L3%; Ty le dinh gitr binh thuong chi6m 18.8%; Ty
l9 hai ldng TB \d79.9%; Di0m sO mric d9 hai ldng trung binh ld 3.9.

B5o c6o K6t qu6 kh6o s5t l6y y kitln cria CSV vd NTD ve Cf-Ot vd CTDT cria Truong
ld co so dti Truong di6u chinh chuong trinh ddo tao, dAu tu th6m CSVC, tai liQu hqc t6p,
c6ng khai ktit qu6 khio s6t toi circ b6n li6n quan; ld minh chung phpc vq cdng tac t1r Oann
giitvit d6nh gi6 ngodi.

9. DA xuit, kitin nghi

C6c Khoa cAn c6 sy liOn ktit va pfrOi trqp vdi c.6c NTD, c6ng ty, doanh nghiQp, trqi sin
xu6t,...AC SV c6 m6i trudng thyc tflp ngh6 nghiQp t5t hon, c6 th€m co hQi tim duoi viOc ldrn
sau tdt nghiQp.

.lTrudng c6n di6u chinh chucrng trinh ddo tao cho phu hqp v6i nhu cAu xa hQi, ndng c6p
th6m CSVC, tdi liQu hgc tap cho c5c ngdnh ddo t4o.

. Ldnh dao c6c Khoa, ciic don vi liOn quan cAn rd so6t, cii ti6n c6c hopt dQng cua don vi
dti hoat dQng ddo tao vd ch6t lugng ddo tao cfra Trucvng ngdy cdng n6ng cao.

No'i nhQn:
- Ban GiSm hi6u (dd biio c6o
- C6c Khoa, c6c do-n v! (de b.

- Edng Website clra Trud'ng;
- Luu: QLCL.
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