TRUONG PAIHOC TAY NGUYEN ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQONG Poc lap - Tw do - Hanh phiic

S6: 22 / BC-QLCL Dk Lik, ngay 12 thang 12 nam 2023

BAO CAO KET QUA KHAO SAT
Léy y kién ctia cyu sinh vién, nha tuyén dung vé chat lugng dao tao
va chuong trinh dao tao cia Truong, nam 2023

Kinh giri: Lanh dao Truong

Can ctr K¢é hoach Khao sat sé 09/KH-QLCL ngay 04/4/2023 caa Phong Quan ly chat
lugng vé viée ldy y kién phan hdi ctia Cuu sinh vién, Nha tuyén dung vé chét luong dao tao
va chuong trinh dao tao cta Truong, nam 2023, da dugc Lanh dao Truong phé duyét;

Phong QLCL b4o cdo két qua Khao sat nhu sau:

1. Muc dich
- Thyc hién Quy ché dan chu trong co s¢ gido duc dai hoc.
- Tiép thu y kién dong gop cia cyu sinh vién (CSV), nha tuyén dung (NTD) vé chét
luong dao tao (CLDT) va Chuong trinh dao tao (CTDT) cua Truong.
- Truong ¢6 can cur diéu chinh CTDT, dau tu, ning cap co s& vit chat phuc vu dao tao.
- G6p phan nang cao chat lwong céac hoat dong GD dao tao, ddp (rng nhu cau x4 hdi.

2. Yéu ciu

- Pam bao truyén thong va gia trj dao dirc, vin hoa t6t dep cua dan toc.

- CSV va céc NTD hiéu r6 myc dich, y nghia, tu nguyén va trung thuc trong viéc cung
cap thong tin theo mau phleu cau hoi khao sat do CSGD thiét ké.

- Théng tin phan héi tir CSV, NTD duoc xir ly khach quan, trung thuc va duogc s
dung ding muc dich.

3. Thoi gian thyuc hi¢n
Théang 4 dén thang 12 nam 2023.

4. P6i twong, pham vi thue hién
- CSV cuia cdc nganh, cac Khoa do Truong dao tao, da tét nghiép, dang di lam.
- NTD, cac Cong ty, Doanh nghiép c6 sir dung CSV cac nganh dao tao cia Truong.
- CSV, NTD, céc Cong ty, Doanh nghiép trong va ngoai tinh Dak Lik.

5. N§i dung khao sat

- C6 30 cau hoi dugc st dung dé thu thap y kién cua CSV va NTD vé CLDT va CTDT
ctia Truong (gdm 15 ciu hoi vé CLDT va 15 cdu hoi vé CTDT).

- Su hai long ctia CSV va NTD duoc thé hién ¢ 5 mirc do theo thang do Likert: I-Rit
khong hai long; 2-Khong hai long; 3-Binh thuwong; 4-Hai long; 5-Rit hai long.

6. Phwong phép thuc hi¢n
- Phat phiéu / guri phleu khéo sat t61 CSV, NTD; huéng dan dién thong tin va thu lai.
- CSV, NTD c6 thé gop v, dé xuat thém noi dung vao myc Y kién khac.
- Nhap, luu tri¥ va xir ly dit liéu, sb liéu bing phan mém Microsoft Excel 2019.

1 .



- Viét bao cdo két qua sau khi nhap va xur ly dir liéu / s lidu. . ) ,
- Ty I¢ hai long 1a tong s6 y kién “Rét hai long” va “Hai long™ / tong s6 y kién.
- Piém so mike d hai long trung binh 13 sb diém trung binh (TB) cua timg cau hoi.
- Piém s6 hai long TB dwoc tinh quy doi = (GTLN — GTNN)/5 = (5-1)/5=0.8
+Tir 1.0 — 1.8: Rat khong hai long
+ Tt 1.8 — 2.6: Khong hai long
+ Tur 2.6 — 3.4: Binh thuong
+ Tu 3.4 —4.2: Hai long
+Tir4.2 —5.0: Rét hai long

7. Két qua khao sat
ba khao sat lay y kién phan hdi duge 105 mau (g6m 70 CSV va 35 NTD) cua céc don

vi ¢0 st dung san pham dao tao cac nganh, cac Khoa clia Truong. CSV va NTD gép vy, danh
gia vé CLDT va CTDT cia Truong nhu sau:

7.1. Cyu sinh vién
- CSV danh gia vé nhirng kha ning/ning luc SV ¢6 duge (chit lrong dao tao)

CSV danh gia v€ nhitng kha nang/nang luc SV ¢6 duge (CLDT) nhu sau:

Khong | Binh Hai | Piém sb
STT N§i dung hailong | thwong long | hailong
(%) (%0) (%0) TB
1 Co khzi nangA van dung cac kién thic 1 4 271 714 38
trong cong viec
5 Cov khz’i nang l.z,ip ké hoach, t0 chuc va 29 28.6 68.6
quan ly cong viéc 3.8
3. | C6 kha ning giai quyét van dé 1.4 22.9 75.7 3.8
4 Nhay bén v6i moi truong lam viée thay 57 214 799
doi 3.8
5 C,o kha} ndng hoat dong hi€u qua trong 14 18.6 20.0
cac nhom 3.9
6. | C6 dao dire va trach nhiém nghé nghiép 1.4 11.4 87.1 4.1
7. | C6 kha nang giao tiép hiéu qua 0.0 21.4 78.6 3.9
8. | C6 kha ning phét trién nghé nghiép 2.9 12.9 84.3 3.9
9. | C6 kha nang lam viéc doc lap 1.4 13,7 82.9 4.0
10. | C6 tac phong lam viéc tot 1.4 11.4 87.1 4.0
11 C’c? nang luc nghién ctru, ¢6 sang kién 1 4 257 799
cal tién 39
12. | C6 nédng luc hoc tap & bac cao hon 1.4 12.9 85.7 3.9
13. | C6 quan hé¢ tot véi ddng nghiép 0.0 12.9 87.1 4.0
14. | C6 mdi quan hé tét véi Khoa/Truong 0.0 11.4 88.6 4.1
15, C-o tln?l than ky luat cao, tudn thu quy 0.0 143 g5 7
dinh cta co quan, don vi 4.1
TRUNG BINH 1.5 17.9 80.6 3.9
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- CSV danh gia vé Chwong trinh dao tao ciia Truong
CSV déanh gia vée CTDT cua Truong nhu sau:

Khéng | Binh Hai Piém sb
STT Noi dung hailong | thuwong | long hai long
(%) (%) (%) TB
1 CTDT co muc tl?u rf) rang, cu the, cau 29 243 7.9 33
trac hop 1y, ¢6 hé thong
5 CTDT’ duogc thl‘et }(C v6i cic mon hoc 29 279 74 3 33
dugc tich hop va cung c6 lan nhau
3 Céch ,thu'c to chure giang day cua CTDT 0.0 257 74 3 39
hop ly
4. | N6i dung CTDT mang tinh cép nhét ’ 1.4 20.0 78.6 3.9
5 CT,DT thve }}1¢n su can doi gitra kién 14 171 Q1.4 39
thire co s& va chuyén nganh
5. | uong phip dgy boe pho hop wéi] 44 12.9 84.3 3.9
chuan dau ra cua khoa hoc '
PP GD ctia giang vién dé hiéu, khuyén
7. khich SV ning dong 0.0 229 77.1 3.9
g Egphmh thie kiém tra — danh gia phu 14 157 220 3.9
Giang vién c6 du trinh do, nang luc, co
= tinh than trach nhiém cao — 15.7 84.3 4L
Tai liéu, gido trinh, bai giang, phong
hoc, phong thi nghiém, thyc hanh,
10. CSVC, trang thiét bi day du, dap ung 3 129 84.3 il
nhu cau hoc tip va nghién ctru ctia SV
11. | H¢ thong hoc tin chi phu hop, hi¢u qua 0.0 32.9 67.1 3.7
12, H¢ thong tu vén, hd tro dap tmg nhu 29 143 29 3.9
cdu ctia SV
Chat lvgng CTDT ddp tGng linh hoat
13. | nhu cdu nhan luc cia thi truong lao 0.0 12.9 87.1 4.0
dong
Anh/Chi dugc dinh huéng nghé nghiép
14. | tir phia Khoa/Truong trong thoi gian la 0.0 14.3 85.7 4.0
SV
Anl/Chi sdn long tham gia xdy dung,
15. | gop y cho CTDT va hudng nghiép cho 0.0 11.4 88.6 4.1
SV cua Trudong
TRUNG BINH 1.2 18.4 80.4 3.9




7.2. Nha Tuyén dung ,
- NTD danh gia vé nhirng kha nang/nang luc SV ¢6 dwoc (chat lwgng dao tao)
NTD danh gia vé nhitng kha ning/ning luc SV ¢6 dugc (CLDT) nhu sau:

Khéng | Binh Hai | Diém sb
STT Ngi dung hailong | thwong long | hailong
(%) (%) (%) TB
L Co khaA néngﬂ van dung céc kién thuc 57 343 60.0 37
trong cong viec
7 Cc'>7 khf} n?ng lgp ké hoach, to chic va 29 57 91 4 40
quan ly cong viéc
3. | C6 kha nang giai quyét van dé 0.0 25.7 74.3 4.0
n gg?ay bén véi moi truong lam viéce thay 0.0 143 857 40
5 C'o khei ndng hoat dong hiéu qua trong 29 17.1 20.0 39
cac nhom
6. | Co dao dirc va trach nhiém nghé nghiép 2.9 8.6 88.6 4.0
7. | C6 kha ning giao tiép hiéu qua 0.0 20.0 80.0 4.0
8. | C6 kha ning phat trién nghé nghiép 0.0 8.6 914 4.1
9. | C6 kha nang lam viéc doc lap 0.0 17.1 82.9 4.0
10. | C6 tac phong lam viéc tot 29 14.3 82.9 4.0
11, CR nang luc nghién curu, c6 sang kién 0.0 257 74 3 33
cal tien
12. | C6 nang luc hoc tdp & bac cao hon 0.0 20.0 80.0 4.0
13. | C6 quan hé tét voi dong nghiép 0.0 20.0 80.0 4.1
14. | C6 mbi quan hé tdt voi Khoa/Truong 0.0 22.9 77.1 3.9
15, Cp tm%] than ky luat cao, tuan thu quy 0.0 143 257 41
dinh cua co quan, don vi
TRUNG BINH 1.1 17.9 81.0 4.0
- NTD danh gié‘vé chuong trinh dao tao clia Trwong
NTD dénh gid vé CTDT cua Trudong nhu sau:
Khéng | Binh Hai Piém s6
STT Noi dung hai long | thwong long hai long
(%0) (%0) (%) TB
CTDT c6 muc tiéu rd rang, cu thé, ciu
i triic hop 1Y, c6 hé théng 0.0 28.6 71.4 3.9
5 CTDTI duoc thl‘et §<e V()I’:l Sac mon hoc 29 28 6 68.6 3.9
dugc tich hgp va cung c6 1an nhau
3. Céach ,thuc to chuc giang day cia CTDT 0.0 314 68.6 38
hop ly
4. | NOi dung CTDT mang tinh cép nhit 8.6 37.1 543 3.5
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Khong | Binh Hai Piém sb
STT Noi dung hai long | thuwong long hai long
(%) (%0) (%0) TB
5 CTDT th”é I}lén sy can doi gitra kién 0.0 343 657 38
thirc co s¢ va chuyén nganh
6. Phuong phap day hoc phu hop vdi 29 79 043 49
chuin diu ra ctia khoa hoc i i
PP GD cuia giang vién dé hiéu, khuyén
7. khich SV ning dong 0.0 20.0 80.0 4.0
g Egphmh thire kiém tra — danh gid phu 29 17.1 R0.0 4.0
9 Qiéng Avién’cc') dﬁ.tArinh dd, nang luc, co 0.0 257 743 39
tinh than trach nhiém cao
Tai liéu, gido trinh, bai giang, phong
hoc, phong thi nghiém, thuc hanh,
101 CSVC, trang thiét b ddy da, dap ing | 2 & | 8T e
nhu cdu hoc tép va nghién ctru cua SV
11. | Hé thong hoc tin chi phit hop, hiéu qua 0.0 31.4 68.6 3.8
12 H;(‘: thqong tu van, ho trg dap Uung nhu 29 2.6 28 6 3.9
cau cua SV
Chét luong CTDT déap tng linh hoat
13. | nhu cadu nhén luc cua thi truong lao 0.0 14.3 85.7 3.9
dong ‘
Anh/Chi dugc dinh hudéng nghé nghiép
14. | tir phia Khoa/Truong trong thoi gian la 0.0 8.6 914 4.1
SV
Anh/Chj sin long tham gia xdy dung,
15. | gop y cho CTDT va huéng nghiép cho 0.0 11.4 88.6 4.0
SV cua Truong
TRUNG BINH LS 20.8 77.7 3.9

* ¥ kién khdc: C615.2% s6 CSV va NTD gép ¥ cho CLPT va CTDT ctia Truong nhu sau:

SV viée lam sau tdt nghiép.

- Cac Khoa, céc nganh khi cap nhat CTDT can thay ddi mang tinh thyc té nhiéu hon.

- Khi xay dung CTDT, Trudng nén két hop véi céc cong ty, doanh nghiép, NTD dé
ndi dung, cau tric CTDT hop ly hon, giap SV dinh huéng nghé nghiép.

- Cac Khoa dao tao can c6 nhiéu sy két ndi voi cac cong ty, doanh nghiép,...dé hd tro

- Day thém cho SV k¥ ning mém, ky ning giao tiép. Tang cuong ngoai ngir, tin hoc

cho SV, hop tac dao tao v6i cac cong ty, tip doan tao co hoi cho SV tiép can nghé sém.

nhu cu cong viée trong thoi dai mai.

- Dau tu thém thiét bi phong thi nghi¢m, thue hanh, phong hoc, hé thdng CNTT va céc
dich vy, cap nhat, ning cp thém tai lidu hoc tap cho céc chuyén nganh dao tao.

- Céc Cong ty, Doanh nghiép, CSV, NTD san sang hd tro SV cua Truong dé dap ung
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8. Nhan xét chung

Viée thuc hién khéo sat lay y kién phan hoi cia cdc CSV va NTD dé tiép thu ¥ kién
dong gop vé chit lugng dao tao va CTDT, gép phan nang cao chéit luong cac hoat dong GD
dao tao cua Trudng, dap ing nhu ciu xa hoi va thi truong lao dong.

Nhiing thong tin do CSV va NTD cung cap c6 y nghia rat 1on vao viéc danh gié thuc
trang CTDT cia cac nganh, cac Khoa, chét lwong ciia sinh vién sau tdt nghi¢p, dang lam
vi€c tai cdc co sd, cong ty, doanh nghiép, cling nhu tinh phtt hgp ctiia CTDT cac nganh.

CSV va cac NTD danh gid mirc d6 hai long vé CLDT va CTDT cua Truong ¢ mace do
kha. Ty 1€ mirc d6 khong hai long TB 1a 1.3%; Ty 1¢ danh gia binh thuong chiém 18.8%:; Ty
1¢ hai long TB 14 79.9%; Piém sb murc do hai long trung binh 1a 3.9.

Bio cao Két qua khao sat 1dy y kién ctia CSV va NTD vé CLDT va CTPT ciia Trudong
la co so dé Truong diéu chinh chuong trinh dao tao, dau tu thém CSVC, tai liéu hoc tap,
cong khai két qua khao sat ti cac bén lién quan; la minh chung phuc vu cong tac tu danh
gia va danh gia ngoai.

9. Pé xuit, kién nghi

Céc Khoa can ¢6 su lién két va ph01 hop véi cac NTD, cong ty, doanh nghiép, trai san
xuat,...dé SV ¢6 mai trudng thuc tap nghé nghiép tét hon, c6 thém co hoi tim dugce viée lam
sau t6t nghiép.

Trudng can diéu chinh chuong trinh dao tao cho phu hop véi nhu cau xa hoi, ning cip
thém CSVC, tai liéu hoc tép cho cic nganh dao tao.

Noi nhgn: TRUONG,PH

Lanh dao cac Khoa, cdc don vi lién quan can ra soat, cai tién cac hoat dong cua don vi
- Ban Giam hiéu (dé bdo céo);
- Cac Khoa, céc don vi (dé€ biét);

dé hoat dong dao tao va chét luong dao tao cia Truong ngay cang nang cao.
&
- Dang Website ctia Trudng;

- Lwu: QLCL.
ru: Q S%M Yim Dui;




