TRUONG PAIHOC TAY NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Poc 1ap - Tu do - Hanh phic

Sé: 21/BC-QLCL Pk Lik, ngay 30 thang 11 nam 2023

BAO CAO KET QUA KHAO SAT
Lay y kién cta gidng vién, sinh vién, VCNLD vé hoat dong két noi va phuc vu cong dong
tai Trwong, nam 2023

Kinh gui: - Hiéu truwéng
- Cac don vi trong Truong

Can ctr K& hoach s6 66/KH-DHTN, ngay 12/01/2023 ctua Truong vé viéc thuc hién cac
hoat dong BDCLGD nam 2023;

Dé ¢6 s6 liéu bao cao cong khaj cac diéu kién BDCLGD, ¢6 mi’nh chirng phuc vu cong
tac tu danh gia va danh gid ngoai cap co s¢ gido duc (CSGD) va cap chuong trinh dao tao
(CTDT);

Thyc hién K& hoach s6 17/KH-QLCL ngay 14 thang 11 ndm 2023 cia Phong QLCL
khao sat lay y cua sinh vién, giang vién, VCNLD (cac bén lién quan) v€ hoat dong két ndi va
phuc vu cong dong (PVCD) ctia Truong nam 2023;

Phong Quan 1y chat luong bao cdo viéce trién khai khao sat va két qua cu thé nhu sau:
1. Muc dich
- Thuc hién Quy ché dan chu trong co sé gido duc dai hoc;

- Tiép thu y kién déng gop cua cac bén lién quan vé hoat dong két ndi va PVCD cua
Truong nam 2023;

- Nha truong co6 can ctir dé di€u chinh, cai tién chat lugng phuc vu ngudi hoc, phuc vu
xa hoi va cong dong, nang cao chat lugng dao tao trong thoi gian téi.

2. Yéu cau

- Pam bao truyén thong va nhiing gia tri dao dirc, vin hoa tbt dep trong méi truong gido
duc;

- Nguoi duoc khao sat hiéu rd muc dich, y nghia, ty nguyén va trung thyuc trong viéc
cung cap thong tin theo mau cau hoi khao sat cua Nha truong, nham dat dugc muc tiéu da dé
ra;

- Thong tin phan hoi tir cac bén tham gia khao sat duoc xir Iy khach quan, trung thuc va
duoc st dung ding muc dich.

3. Thoi gian thue hién

Thoi gian khao sat: Tu 15/11/2023 dén 22/11/2023;

Thoi gian xir 1y va viét bao cao: Tir 23/11/2023 dén 30/11/2023.
4. P6i twong, pham vi thue hién

- Sinh vién, giang vién, VCNLD trong toan truong.
5. Noi dung khdo sat

- C6 10 cau hoi vé thong tin chung;

- C6 12 cau hoi dugce thu thép y kién danh gi4 cua sinh vién, giang vién, VCNLD vé
hoat dong két ndi va PVCD cua Nha truong;



- Dé danh gia sy hai 1ong ctia cic bén lién quan, sir dung thang danh gia mirc do hai
long dua trén 5 mtrc d6 (theo thang do Likert):

1-Rat khong hai long; 2-Khdng hai 10ng; 3-Binh thuong; 4-Hai long; 5-Rat hai long.

Gia tri khoang cach cua thang do = (GTLN — GTNN)/5=(5-1)/5=0.8

Tir 1 — 1.8: Rat khong hai long

Tur 1.8 — 2.6: Khéng hai long

Tu 2.6 — 3.4: Binh thuong

Tur 3.4 — 4.2: Hai long

Tir 4.2 — 5: Rét hai long

Tuy nhién dé tong hop cho ngan gon, chung toi str dung thang do 3 mirc d6: Khong hai
1ong: Gom murc khong hai long (2) va rat khong hai long (1); Binh thuong (3) va Hai long:
GOm hai long (4) va rat hai long (5).

- Cac bén tham gia khao sat co thé gop v, dé xuat thém nodi dung vao muc Quy Thay/Co

va cac ban sinh vién c6 dé xuat ndi dung gi dé chuong trinh hd trg/PVCD niam sau hiéu qua
va thiét thue hon.

6. Phwong phap thwe hién

- Phong Quan ly chét luong 1a don vi diéu phéi trong viéc thuc hién khao sét;

- Chon mau, phuong phap thuc hi¢n khao sat theo Huong dan ctia Bo Gido duc va Pao
tao;

- Sir dung Google forms va guii duong link khao sat truc tiép t6i Lanh dao cac don vi,
cac lop thong qua sy phoi hop véi cac Khoa, CVHT va 16p trudng cac 16p;

- Link khao sat giang vién, VCNLD: https://forms,gle/XjCUGALY dyXyrNKp7

- Link khao sat sinh vién: https://forms,gle/cwLylirKatKZNT2e7

- Dir liéu khao sat duoc thu thap, luu trir va xir Iy bang phin mém Microsoft Excel
2016;

- Phan tich, tong hop, viét bao céo két qua khao sat.

7. Két qua khao sat

bi khao sat dugc 1.771 mau (Gém 1.369 SV chinh quy, bac dai hoc ctia cac Khoa va
402 giang vién, VCNLD trong toan truong).
7.1. Két qua khao sat giang vién, VCNLD

Thong tin vé don vi cia giang vién, VCNLD thé hién cy thé ¢ Biéu db 1



Quy Thay/C6, Anh/chi thuéc don vi nao?
402 cau tré loi

@ Khoa Khoa hoc tw nhién & Céng nghé 2%
Khoa Ngoai nglr 2,294,

® Khoa Y duoc @ Vién/Phong banTrung tam

@ Khoa Kinh té

@ Khoa Chan nudi tha y
@ Khoa Ly luan chinh tr 2,7%

@ Khoa Néng lam nghiép 4,7 % Khoa Suw pham 6.5%

Biéu dd 1: Co cAu giang vién, VCNLD theo cac don vi

Nhén thire cla quy Thay/Co, Anh/Chj vé hoat dong két ni va phuc vy cdng dong la:
402 cau tra ldi

® Quan trong

A% Binh thuéng

@ RAét quan trong

Biéu d6 2: Nhén thirc ciia gidng vién, VCNLD vé hoat dong két ndi va PVCD

~ Nhin vao bicu do 2 ta thay, giang vién, VCNLD dénh gia hoat dong két ndi va PVCD la
rat quan trong, quan trong (91,8%), binh thuong la 7,7% va chi c6 0,5% cho la khéng quan
trong.



Bang 1: Thong ké cac cAu lac bd va to chirc hodic hoat dong ma gisdng vién, VCNLD

tham gia trong nam hgc vira qua (cd trong va ngoai truong)

Stt Cac hoat dong KN-PVCD Cé (%) Khong (%)
1. | Nghé thuat/Am nhac 34,08 65,92
2. Cham sdc suc khoe 57,21 42,79
3. Vian hoa/gido duc 55,97 44,03
4, Chinh tri/xa hoi 33,08 66,92
5. Ton gido 19,90 80,10
6. Hoc thuat 40,05 59,95
7. Thé duc thé thao 54,23 45,77
8. Chuyén mon/Nghé nghiép 49,25 50,75
9. Khac 34,33 65,67

Nguon: Téng hop tiv két qua khdo sdt

Két qua bang 1 cho thay, linh vuc ma giang vién, VCNLD tham gia PVCP nhiéu nhit
Ia hoat dong cham soc suc khoe (57,21%) va hoat dong PVCD khong tham gia nhiéu nhét 1a
vé linh vuc ton gido (80,1%). Ngoai cac hoat dong PVCP & trén, giang vién, VCNLD con
tham gia cac hoat dong PVCD khéc voi ty 1€ 1a 34,33%.

Trong nam vira qua, quy Thay/Co, Anh/chi da tham gia mon hoc/ hoc phan nao doi hdi quy
Thay/Ca, Anh/chj phuc vu/tham gia tinh nguyén tai trudng hodc tai cong dong dia phuong?
402 cau tra loi

Khong budi nao
Tl 1 dén 2 budi

@ Trén 4 budi

@ Tir 3 dén 4 budi

Biéu d6 3: Mirc dd tham gia ciia giang vién, VCNLD vé hoat dong két ndi va PVCD

Khi duoc hoi vé ¥ dinh c6 tiép tuc tham gia cac hoat dong PVCD trong nim tiép theo
khong thi ¢6 t61 353/402 giang vién, VCNLD tra 101 c6 tham gia. Ty 1¢ tra 101 tham gia va
khong tham gia thé hién & bicu do 4.




Quy Thay/Cd, Anh/chj cé du dinh sé& tham gia chuong trinh PVCD trong nhirng nam tiép

theo?
402 cau tra I

@ Cb tham gia
@ Khdng tham gia

Biéu d6 4: Y dinh tiép tuc tham gia PVCP ciia GV, VCNLP

Bang 2: Loi ich chinh ciia viéc thuc hién phuc vu cong dong

Stt Loi ich chinh cia viéc thwe hién phuc vu cong Cé (%) Khong (%)
dong la gi
1. Co thu nhap 28,86 71,14
2. Giup do nguodi khac 95,52 4,48
3. Lam dep ho so ca nhin 54,23 45,77
4. Két ban va gip gd nhicu ngudi 92,54 7,46
5. Hoan thanh nhiém vy bat budc ciia chuong trinh hoc 56,47 43,53
6. Kham pha cac linh vuc moi 85,82 14,18
7. Trai nghiém thuc té 91,79 8,21
8. | Phat trién k¥ ning xa hoi 90,30 9,70
9. Khong c6 loi ich 24,38 75,62
10. | Khéac 38,56 61,44

Nguon: Tong hop tir két qua khdo sdt

Bang 2 cho thay, nhiing loi ich tir viéc PVCD ¢6 s6 lya chon “co” trén 90%: Giup d&

nguoi khac, két ban va gip gd nhiéu nguoi, trai nghiém thuce té, phat trién k¥ ning xa hoi.
Ty 1& sb nguoi duge khao sat cho rang khong co loi ich gi trr viéc PVCD la thap nhat
(24,38%) va ké tlep 28,86% s6 nguoi duoc khao sat cho rang loi ich thuc hién PVCD la co
thu nhap.

Bang 3: Diéu gi 12 tré ngai chinh Khi thwc hién phuc vu céng dong

Stt | Piéu gila tré ngai chinh khi thye hién phuc vu Co (%) Khong (%)
cong dong
1. | Phan tAm hodc anh huong dén cong viéc ¢ truong 49,75 50,25
2. | Mau thudn véi nhu cau 1am viéc d¢ kiém tién 36,32 63,68
3. C6 the gdy mét moi hodc khong hai long 46,27 53,73
4. Yéu cau huan luyén qué nhiéu 31,09 68,91
5. | Yéu cau viéc di lai qua nhiéu 48,01 51,99
6. Mat di cudc song ca nhan/xa hoi 21,14 78,86
7. Gay nham chan hodc khong tha vi 23,88 76,12
8. Khéac 26,87 73,13

Nguon: Téng hop tir két qud khdo sdt




Két qua khi dugc héi vé nhiing trd ngai chinh khi tham gia PVCD dugc thé hién & bang

3 cho thiy, tro ngai lon nhit 1 phan tdm hodc anh huéng dén cong viée ¢ trudng (49,75%),
ti€p theo 1a cé theé gay mét moi hodc khong hai long (46,27%), tréd ngai dugc chon it nhat 1a
mat di cudc song ca nhan hodc xa hoi (21, 14%)

Bang 4: Nhirng thay ddi sé giiip quy Thay Co dé dang trong viéc thy

rc hién PVCD

Stt | Nhirng thay doi sé gitip quy Thay Cé dé dang trong Cé (%) Khong (%)
viéc thue hién PVCD
1. | C6 nhiéu hoat dong PVCD dé c6 thé tham gia lyra chon 84,58 15,42
2. Co thém cac lop chia s¢ kinh nghiém PVCD 82,34 17,66
3. C6 nhiéu CLB dé tham gia PVCD 84,83 15,17
4. | Puoc tAp huin thém veé cong taic PVCD 79,60 20,40

Nguon: Téong hop tir két qud khdo sdt

Bang 5: Panh gia mirc hai long ciia GV, VCNLP vé mét so hoat dong PVCD ciia Truong

Mikc danh gia (ty 1€ %)

STT N¢i dung Khong | Binh | Hai E’.‘em
A \ . ikert
hai long | thwong | 10ng
1 Nha truc‘mg/f)qn vi t chire c6 ké hoach cu thé 11,19 43,28 45,52 3,38
" | trude khi bat dau cac hoat dong
, | Chuong trinh ho trg cong dong dugc trién khai pha | 11,19 41,29 | 4751 | 3,40
" | hop véi ké hoach da dé ra
Chuong trinh ho tro cong déng mang lai hiéu qua 9,45 40,80 4975 3,46
3. | nhu mong doi va c6 loi ich, thiét thyc cho cong
dong
4 | Tinh nguyén vién/sinh vién duoc huéng dancyuthé | 11,19 38,81 | 50,00 | 3,46
" | cac ndi dung va cach thic thuc hién
Tinh nguyén vién/SV duoc tham gia cac budi tap 10,45 42,04 47,51 3,44
5 huén nhitng kién thirc, k¥ ning co ban dNé phuc vu
" | cho cac hoat dong trong chuong trinh ho trg cong
dong
6 Tinh nguyén vién/SV dugce hd trg vé phuong tién 13,18 41,79 45,02 3,37
" | di chuyén va vat chat dé phuc vu cho chuong trinh
7 T:1nh ngu}fén vién/sinh vién duoc hd tro, dong vién 10,70 40,55 48,76 3,45
" | vé tinh than trong qua trinh lam nhiém vu
8 Nha truong c6 cac chinh sach ho tro va khuyén 12,19 40,30 4751 3,41
" | khich cho SV tham gia hoat dong tinh nguyén
Hoat dong phuc vu, ho tro cong d@)ng giup tinh 9,70 39,55 50,75 3,50
9. | nguyén vién phat huy dugc kha nang tu duy, sang
tao va cac ky ning can thiét khac
Hoat dong phuc vu, hd tro cong dong sé& giup ich 10,45 37,81 51,74 3,50
10. | cho hoat dong hoc tap va tim kiém viéc lam sau
nay cua cac ban sinh vién tinh nguyén
Anh/chi c6 dong ¥ rang PVCD s&: Dé cao dao dirc 9,45 36,82 53,73 3,56
11. | phuc vu trong sinh vién dai hoc, cai thién mbi quan
h¢ giita nha truong va cong dong
12 Aph/chi co déng y hoat dong PVCD la diéu kién 16,92 41,04 42.04 3,27
" | bat budc khi xét tot nghiép
TRUNG BINH 11,34 40,34 48,32 3,43

Nguon: Téng hop tir két qua khdo sdt




K&t qué Bang trén cho thiy: SO giang vién, VCNLD danh gia trung binh mirc d6 khong
hai long 1a 11,34%; binh thuong la 40,34% va hai 10ng la 48,32%; Diém s0 muc dd hai long
(diém Likert) trung binh la 3,43/5,0 & muc chat lugng hai long.

Khi dwoc héi quy Thay/Cé, Anh/Chi gip khé khin gi trong viéc tham gia hoat
dong PVCD vira qua

C6 280/402 (69,65%) sb giang vién, VCNLD tra 1oi chua hoic khong c6 kho khan gi;
bén canh d6 c6 mot s6 kho khan khi tham gia PVCD nhu: Phai di lai nhiéu, thiéu phuong
tién di lai; Khong c6 nhiéu thoi gian dé tham gia; thiéu vé kinh phi; kho khin trong vigc
giao tiép; stc khoe chua dam bao; Con con nho; chua co nhleu hoat dong phu hop dé tham
gia; thong tin vé cac hoat dong PVCP chua dugc tuyén truyén rong rii dén cac ddi tuong
lién quan.

Mot s6 y kién dé xuit ciia giang vién, VCNLD dé chwong trinh hd tr¢/PVCP nim
sau hiéu qua va thiét thwe hon

Quan tdm nhiéu hon t6i d6i ngii tinh nguyén vién; Nha truong nén hd tro chi phi di
lai; C6 ké hoach hoat dong cu thé; Can da dang hoat dong PVCD hon nira: Tang cuong gén
két chuong trinh PVCD thong qua thyc tap giao trinh mén hoc, thém cac hoat dong thién
nguyén, cd cac chuong trinh hd tro cac budn lang dong bao tai chd, tham gia quan ly dich
bénh vat nudi tai dia phuong, lap quy tur thién, két ndi va hd tro cac truong phd thong vé
linh vuc huéng nghiép khong chi dén mua tuyen sinh mdi thue hién, gan dao tao chuyen
moén voi PVCD thuong xuyén hon; Thong tin vé cac hoat dong PVCD can tuyén truyen
rong rai va huéng din cu thé cic hoat dong hon nita;Huy dong cac ngudn tai trg bd sung
kinh phi; Xay dung chuong trinh PVCD cho tirng Khoa; Co gidy chirg nhan hoic khen
thudng cho cac tinh nguyén vién; Pua vao quy ché chi tiéu ndi bd mirc hd trg cho hoat
dong PVCD; Can lan téa hoat dong PVCP dé moi nguoi tinh nguyén tham gia thay vi yéu
cau thyuc hién.
7.1.2. Két qua khao sat sinh vién

Théng tin vé don vi cua sinh vién dugc khao sat thé hién cu thé ¢ Biéu d6 5



Cac ban thudc Khoa nao?
1.369 cau tra loi

, @ Khoa Khoa hoc tw nhién & Céng nghé =

@ Khoa Y duoc

Khoa Ngoai nglr

Khoa Kinh té
9,9%
@ Khoa Chén nudi thu y

@ Khoa Néng 1am nghiép @ Khoa Ly luén chinh tri

@ Khoa Sw pham

Biéu d6 5: Co cu sinh vién khao sat theo cac Khoa

Nhan thirc clia cac ban vé hoat dong ké&t ngi va phuc vu cong dong la:
1.369 cau tra loi

@® Quan trong

@ Binh thwéng

@ Rat quan trong

Biéu dd 6: Nhén thirc ciia sinh vién vé hoat dong két ndi va PVCD ,
Nhin vao bi€u do 6 ta thay, ty I¢ sinh vién danh gid hoat dong két néi va PVCD 1a rat
quan trong, quan trong (86,9%), binh thuong 1a 12,6% va chi c6 0,5% cho la khong quan
trong.



Trong ndm vira qua, cac ban da tham gia mén hoc/ hoc phan nao doi hdi cac ban phuc
vy/tham gia tinh nguyén tai trudng hodc tai cong dong dia phuong?
1.369 cau tra loi

Khéng bubi nao

12,8% )
@ Trén 4 budi

@ TU 3 dén 4 budi

Ter 1 dén 2 budi

Biéu do 7: Mirc d9 tham gia ciia sinh vién vé hoat déng két ndi va PVCD
Khi dugc hoi vé ¥ dinh co tiép tuc tham gia cac hoat dong PVCD trong nim tiép theo
khong thi ¢6 toi 1.171/1.369 sinh vién tra 161 c6 tham gia. Ty 1€ trd 101 tham gia va khong
tham gia trong nhitng nam ti€p theo thé hién ¢ bicu do 8.

Cac ban c6 du dinh sé tham gia chuong trinh PVCD trong nhirng nam tiép theo?
1.369 cau tra lai

@ Co tham gia

@ Khong tham gia

Biéu d6 8: Y dinh tiép tuc tham gia PVCPD ciia sinh vién

Bing 6: Thong ké cac CLB va t6 chirc hoic hoat ddng ma sinh vién tham gia trong
nam hgc vira qua (ca trong va ngoai truwong)

Stt Cac hoat dong KN-PVCD Cé (%) Khong (%)
1. | Nghé thuat/Am nhac 34,55 65,45
2. | Cham soc suc khoe 45,95 54,05
3. | Van hoa/gido duc 55,08 44,92
4. | Chinh tri/xa hoi 29,00 71,00
5. | Tén gido 26,88 73,12
6. | Hoc thuat 27,10 72,90
7. | Thé dyc thé thao 53,18 46,82
8. | Chuyén mon/Nghé nghiép 32,58 67,42
9. | Khac 37,62 62,38

Nguon: Téng hop tir két qud khdo sdt




Két qua bang 6 cho thy, linh vic ma sinh vién tham gia PVCD nhiéu nhat 13 hoat dong
van hoa/gido duc (55,08%) va hoat dong PVCD khong tham gia nhiéu nhit 1a vé linh vuc tén
gido (73,12%). Ngoai cac hoat dong PVCD ¢ trén, sinh vién con tham gia cac hoat dong
PVCD khac vai ty 1€ 1a 37,62%.

Bang 7: Loi ich chinh ciia viéc thue hién phuc vu cong dong

Stt Loi ich chinh cta viéc thye hién phuc vu cong Co (%) Khong (%)
dong la gi?

1. | C6 thu nhép 37,33 62,67
2. | Giup 40 nguoi khac 93,72 6,28
3. | Lam dep ho so c4 nhan 70,42 29,58
4. | Két ban va gip g& nhiéu nguoi 92,33 7,67
5. | Hoan thanh nhiém vu bat budc cua chuong trinh hoc 63,33 36,67
6. | Kham pha céc linh vuc méi 89,55 10,45
7. | Trai nghiém thuc té 92,91 7,09
8. | Phat trién k¥ ning xa hoi 91,96 8,04
9. | Khong c6 lgi ich 26,52 73,48

10. | Khéc 40,32 59,68

Nguon: Tong hop tir két qud khdo sdt
Bang 7 cho thiy, nhitng loi ich tir viéc PVCD ¢6 sb lua chon “c6” trén 90%: Giup 4o
nguoi khac, két ban va gip gd nhiéu nguoi, trai nghiém thyc té, phat trién k¥ nang xa hoi.
Ty 1& s nguoi duge khao sat cho rang khong co loi ich gi tur viéc PVCD la thap nhét
(26,52%) va ké tiép 1a ty 18 lya chon c6 thu nhap (37,33%). Ngoai nhiing lgi ich ké trén thi
¢ 40,32% cho rang co nhiing lgi ich khac khi tham gia cac hoat dong PVCDP.

Bang 8: Piéu gi 12 tré' ngai chinh khi thue hién phuc vu cong dong

Stt | Piéu gila tré ngai chinh khi thue hién phuc vu Co (%) Khéng (%)
cong dong

1. | Phan tdm hodc anh huong dén cong viée & truong 52,52 47,48

2. | Mau thudn v6i nhu cau 1am viéc d¢ kiém tién 43,61 56,39

3. | C6 thé gay mét moi hodc khong hai long 56,83 43,17

4. | Yéu cau huan luyén qua nhiéu 39,30 60,70

5. | Yéu cau viéc di lai qué nhiéu 54,05 45,95

6. | Mat di cudc song ca nhan /xa hoi 28,27 71,73

7. | Gay nham chén hodc khong thu vi 29,36 70,64

8. | Khéc 30,17 69,83

Nguén: Tong hop tiv két qua khdo sdt
Két qua khi dugc hoi vé nhimg tr¢ ngai chinh khi tham gia PVCD duoc thé hién ¢ bang
8 cho thay, tr& ngai 1on nhat 13 ¢6 thé gy mét moi hoic khong hai long (56,83%), tiép theo la
yéu cau viéc di lai qua nhidu (54,05%), trd ngai duoc chon it nhat 1a mat di cudc song ca
nhan hoac xa hoi (28,27%).
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Bang 9: Nhirng thay doi sé gitip quy Thiy Cé dé dang trong viéc thwe hién PVCD

Stt | Nhirng thay déi sé giup quy Thay C6 dé dang C6 (%) Khoéng (%)
trong viéc thwe hién PVCD
1. | Co nhiéu hoat dong PVCPD dé c6 thé tham gia lya chon 85,46 14,54
2. | C6 thém cac 16p chia s¢ kinh nghiém PVCD 80,50 19,50
3. | C6 nhiéu CLB dé tham gia PVCD 81,81 18,19
4. | Puoc tap huin thém vé cong tac PVCD 77,36 22,64

Nguon Téng hop tir két qud khdo sat

Két ‘qua bang 9 cho thdy, da sb cac ban sinh vién déu mong muébn c6 nhiéu hoat dong

PVCD wde ¢ thé tham gia lya chon, CO, thém caq 16p chia s¢ kinh nghiém PVCD, co nhiéu
CLB dé¢ tham gia PVCD va duoc tap huan thém vé cong tac PVCD.
Béng 10: Panh gia mirc hai long cia sinh vién vé mét so0 hoat dgpng PVCD ciia Trudng

Mirc danh gia (ty 1€ %)

STT Npi dung Khong | Binh | Hai | Dlem
A \ \ Likert
hai long | thwong | l0ng
1 Nha truc‘mg/f)qn vi td chire c6 ké hoach cu thé 16,29 39,37 44,34 3,34
" | trude khi bat dau cac hoat dong
5 Chuong trinh hS trg cong QSng duoc trién khai 15,41 39,01 4558 3,37
" | phu hop véi ké hoach da dé ra
Chuong trinh hd trg cong dong mang lai hiéu 14,61 38,79 46,60 3,40
3. | qua nhu mong doi va co loi ich, thiét thuc cho
cong dong
4 Tinh nguyén vién/sinh vién duoc hudng dan cu 13,88 38,06 48,06 3,42
" | thé cac ndi dung va céach thirc thuc hi¢n
Tinh nguyén vién/sinh vién dugc tham gia cac 15,05 38,71 46,24 3,39
5 bl}éi tap huan nhitng kién thirc, k¥ ning co ban
" | dé phuc vu cho céac hoat dong trong chuong
trinh hd trg cong dong
Tinh nguyén vién/sinh vién dugc hd trg vé 15,19 39,81 | 4500 | 3,38
6. | phuong tién di chuyén va vat chat dé phuc vu
cho chuong trinh
7 Tinh nguyén Vién/sinh vién dugc ho tro, dong 14,68 38,71 46,60 3,39
" | vién v€ tinh than trong qua trinh lam nhiém vu
Nha truong c6 cac chinh sach ho tro va khuyén 15,12 38,42 46,46 3,39
8. | khich cho sinh vién tham gia hoat dong tinh
nguyén
Hoat dong phuc vu, hd tro cong dong gitip tinh 13,73 37,69 48,58 3,43
9. | nguyén vién phat huy duge kha nang tu duy,
sang tao va cac ky nang can thiét khac
Hoat dong phuc vy, ho trg cong dong s& giup 13,59 38,13 48,28 3,44
10. | ich cho hoat déng hoc tap va tim kiém viéc 1am
sau nay cua cac ban sinh vién tinh nguyén
Cac ban co déng v re‘“mg PVCD sé: Dé cao dao 13,59 36,38 50,04 3,46
11. | duc phuc vu trong sinh vién dai hoc, cai thién
moi quan hé gitra nha trudng va cong dong
1. | Cacbancod dong ¥ hoat dong PVCD 1a dieu kién | 18,33 39,52 | 42,15 | 3,28
" | bat budc khi xét tot nghi¢p
TRUNG BINH 14,96 38,55 | 46,49 | 3,39

Nguén: Tong hop tir két qud khdo sdt
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Két qua bang trén cho thay: Sb sinh vién danh gia trung binh mtc d6 khong hai long 1a
14,96% trong d6 tiéu chi cac ban co dong y hoat dong PVCP la diéu kién bat budc khi xét tot
nghiép c6 ty 1¢ khong hai 1ong cao nhit (18,33%); binh thudng 1a 38,55%; hai long la 46,49%;
Piém s6 murc d6 hai 10ng (diém Likert) trung binh 1 3,39/5,0 & muc chat lugng binh thuong.

Khi dwgc héi cac ban c6 gap kho khan gi trong viéc tham gia hoat dong PVCD
vira qua

C6 1.054/1.369 (77%) sd sinh vién tra 15i chua hoic khong c¢6 kho khan gi; bén canh
d6 c6 mdt s6 kho khin khi tham gia PVCD nhu: Phai di lai nhiéu, di xa; thiéu phwong tién
di lai; Khong c6 nhiéu thdi gian dé tham gia; trung lich hoc; kinh phi hd trg cho hoat dong
PVCD con han ché; rut ré, ngai giao tiép; strc khoe chua dam bao; chua c6 nhiéu hoat dong
dé tham gia; thiéu thong tin vé cac hoat dong PVCD; chua c6 kinh nghiém nhiéu, thiéu cac
k¥ nang xa hoi; chua duoc huéng din nhiéu.

Mot s6 y kién dé xuét cia sinh vién dé chwong trinh hd tro/PVCP nim sau hiéu
qua va thiét thue hon

Nha trueong nén hd trg thém kinh phi di lai; c6 thém nhiéu hoat dong PVCD dé sinh
vién tham gia: Cac hoat dong vin nghé, chuong trinh ndu com va phat cho ngudi nghéo
dinh ki, cac chuong trinh cham séc suc khéde cho cong déng, chuong trinh don v¢é sinh khu
phé, bao vé€ moi truong dinh ki, td chire cac chuong trinh tur thién gitp tré em c¢6 hoan canh
kho khan, cac tré em vung sau vung xa, cac hoat dong tro choi tham kham gid dinh cho céc
em O trai tré mo coi dé nudi dudng tinh than y dirc cho cic em; phan bo thoi gian t6 chirc
cac hoat dong hop ly hon; gioi thiéu cac hoat dong dén ting Khoa; thong tin vé cac hoat
dong PVCD can tuyén truyén rong rai va mo rong quy mo dé cac ban sinh vién c6 thé tham
gia khong chi cac ban 1am bén doan hay can su 16p; c6 ké hoach to chirc sém dé cac ban
tinh nguyén vién sap xép tham gia; can co6 thém céc chinh sach khuyén khich tham gia cac
hoat dong PVCD nhu cap glay chtng nhan, khen thudng; t6 chirc cac budi ngoai khoa, tap
huan nhitng k¥ ning can thiét; c6 cac kénh zalo, Facebook dé giai dap cac thac mac; sap
xep cac hoat dong PVCD phu hop voi lich hoc cia sinh vién; gan hoat dong PVCD véi
cong tac hoc tap cta sinh vién; can lan toa hoat dong PVCPH dé moi nguoi tinh nguyén
tham gia thay vi bét budc.

8. Nhan xét chung

Phuc vu cong dong 12 mot trong ba mang hoat dong cuia gido duc dai hoc. Hoat dong
phuc vu cong ddng trong moi trudng dai hoc ¢ y nghia that sy to lon: Thé hién vai tro, trach
nhi¢ém cua nha truong trong viéc dap ing yéu cau cua xa hoi, vi loi ich chung ciia cong ddng,
gop phan phat trién doi song vét chat, tinh than cho cong dong; Dong thoi mang lai co hoi
hoc tap cho sinh vién va giang vién bén ngoai 16p hoc, giup sinh vién thé hién dugc nhiing
kién thirc d duoc hoc va phat trién tinh cach c nhan; Xéac dinh dugc trach nhiém va quyen
loi cta toan thé can bo, giang vién, nhan vién, sinh vién trong viéc xay dung va td chirc cac
hoat dong két ndi va phuc vu cong dong.

Trong nidm vira qua, truong Pai hoc Tay Nguyén ludn quan tim dén hoat dong két ndi
va PVCD, viéc khao sat 14y v kién phan hdi ctia cac bén lién quan cua Trudng nham két ndi,
phuc vu xa hoi, phuc vu cong dong tot hon ntra, gop phan nang cao chat lugng dao tao, cung
cAp céac san pham gido duc dap tng nhu cau xa hoi.

Théng tin do giang vién, VCNLD va sinh vién cung cip s& gop phan rat 16n vao viée
danh gia thyc trang hoat dong két ndi, phuc vu xa héi, phuc vu cong déng cua Truong. Qua
day, Nha truong sé diéu chinh dé hoat dong nay cang thiét thyc, c6 y nghia hon va phuc vu
cong dong hiéu qua hon.
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Béo c4o két qua khao sat hoat dong két néi va PVCPD cuia Truong la co sé dir liéu cong
khai t6i cdc bén lién quan; 1a minh chimg dé phuc vu cong tac ty danh gia va danh gia ngoai.
9. D& xuit, kién nghj

Lanh dao cac don vi phu trach cong tac két ndi va PVCD cin ra soat, xdy dung ké
hoach cu thé dong thoi c6 nhimg cai tién phu hop cho cac hoat dong két néi va PVCD cho
ndm tiép theo dé dat hoat dong nay ngay cang thiét thuc va hiéu qua.

Noi nhin: TRUONG })HONG, wl
- Ban Giam higu (D¢ bao cdo); A —
- Cac don vi (D¢ biét); *
- Dang Website ciia Truong;
- Luu: QLCL.

THS C%W Yiin Duée
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