TRUONG PAI HOC TAY NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Péc 1ip — Tw do — Hanh phiic

S6: 19/BC-QLCL Dk Lik, ngay 23 thang 10 nam 2023

BAO CAO KET QUA KHAO SAT (online)
Ly y kién cua sinh vién ndm cudi danh gid chat lugng dao tao ctia CSGD
trude khi tot nghiép tai Truong, nim 2023

Kinh giti: Lanh dao Truong

Can cir K& hoach Khao sét sb 15/KH-QLCL ngay 10/10/2023 ctia Phong Quan Iy chat
luong vé viée khao sat lay ¥ kién cua sinh vién nam cuéi danh gia chét luong dao tao cua
CSGD truée khi tdt nghiép tai Truong, nam 2023, da dugc phé duyét;

Phong QLCL b4o c4o két qua khao sat nhur sau:

1. Muc dich

- Tiép thu y kién dong gop ctia sinh vién (SV), hidu r& hon tim tw, nguyén vong cua
nguoi hoe céc nganh trong qua trinh dao tao.

- Gitip cdn bd quén 1y ¢6 co s& danh gia thuc trang chét lugng dao tao cta Trudng.

- Trudng ¢6 cin cir diéu chinh chuong trinh dao tao, cac hoat dong giang day cuta
giang vién, dau tu, nang cip co s& vét chit phuc vu dao tao.

- D¢ cong khai diéu kién PBCLGD, cong khai chit lugng dao tao téi cac bén lién
quan, c6 sb liéu, minh chimg phuc vu cong tac tw danh gia va danh gid ngoai.

- Gop phén ning cao chat lugng cac hoat dong gido duc, dao tao.

2. Yéu cau

- Bam bao truyén thdng ton su trong dao va nhiing gid tri viin ho4 t6t dep cua dan toc.

- SV hiéu rd muc dich, y nghia, tu nguyén va trung thyc trong viéc cung c:?ip thong tin
theo mau cau héi khao sat do CSGD thiét ké.

- Thong tin phan hdi tir SV duoc xir ly khach quan, trung thyc va duge st dung dung
muc dich.

3. Thoi gian thwe hién
Tirngay 16 —20/ 10/ 2023.

4. Pbi tugng, pham vi thwe hién
- Sinh vién h¢ chinh quy céc nganh, cdc Khoa céc 16p nidm cubi trong Truong.
- SV céc 16p khoa 2018 nganh Y da khoa, SV khéa 2019 nganh Thu y.
- SV cdc 16p khoa 2020 véi nhitng nganh khéc cua cic Khoa.

5. N¢i dung khio sat

- C6 20 cau hoi dugc thu thap ldy y kién cta sinh vién danh gia v& chét lugng dao tao
cua CSGD trude khi tot nghiép tai Truong.

- Sy hai long cua sinh vién thé hién & 5 mirc do theo thang do Likert: I-Rét khong hai
long; 2-Khong hai long; 3-Binh thuong; 4-Hai long; 5-Rit hai long.

- Sinh vién ¢6 thé gop ¥, dé xut thém néi dung vao muc Y kién khéc.
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6. Phwrong phap chon miu, thu thap thong tin, xir ly dir li¢u
- Sinh vién céc nganh, céc 16p nam cuoi sap tot nghiép tai Truong.

- Str dung Google forms va giri duong link khéo sat online tdi cac 16p thong qua su

phdi hop véi cac Khoa, C6 van hoc tap va 16p Trudng cac 16p.
- Luu trit va xir 1y dir liéu, s6 lidu khéo sat bang phan mém Microsoft Excel 2019.
- Link khao sat: https://forms.gle/SfSQjaNjEkvp5MzL7
- Diém s6 mikc dp hai long 13 s6 diém hai 1ong trung binh (TB) cta tirng cau hoi.

- Piém s6 mikc dp hai long dwoc tinh quy doi = (GTLN — GTNN)/5 =(5-1)/5=0.8

+ Tir 1.0 — 1.8: Rét khong hai long
+Tir 1.8 — 2.6: Khong hai long
+ Twr 2.6 — 3.4: Binh thuong
+ Twr 3.4 —4.2: Hai long
+ Tir 4.2 —5.0: Rét hai long
7. Két qua khao sat

Pa khao sat dugc 989 sinh vién cia 43 16p ndm cudi trude khi tdt nghiép, thudc cac
chuyén nganh dao tao trinh do dai hoc cia 8 Khoa trong Truong, gdm c6:

STT

KHOA

Lép

S6 SV
da khao sat

Ty 1€ (%)

Y Dugc

Y da khoa 18A1

Y da khoa 18A2

Y da khoa 18A3

Y da khoa 18A4

Y da khoa 18B

Diéu dudng 20

KT Xét nghiém Y hoc 20

299

30.2

Nong Lam
nghiép

Béo vé Thuc vat 20

Khoa hoc Cy trong 20

Quan ly Dat dai 20

Cong nghé Thuc pham 20

40

4.0

Kinh té

Kinh té Nong nghiép 20

Quan tri KD 20A

Quan tri KD 20B

Kinh doanh TM 20

Ké toan 20

Ké toan-Kiém toan 20

Tai chinh-Ngén hang 20

Kinh té 20A

Kinh té 20B

Kinh té phat trién 20

165

16.7

Su pham

SP Ngit van 20

GD Thé chit 20

Vin hoc 20

GD Tiéu hoc 20A

GD Tiéu hoc 20B

GD Tiéu hoc Jrai 20

GD Mam non 20A

254

25.7




, S6 SV . a0
STT KHOA Loép 3 khio st Ty 1€ (%)
GD Mam non 20B
5 Ly luéjn_ GI.); Chinh trj 20 14 1.4
Chinh tri | Triét hoc 20
Ngon ngir Anh 20A
—_ Ngdn ngit Anh 20B 103
6. | Negogingit SP Tiéng Anh 20A e 0
SP Tiéng Anh 20B
Chian nuéi | Thuy 19
- 41 4.1
7 Thi y Chién nuoi 20
SP Toén 20
SV Vit ly 20
8. Khoa hgc i S? Hoa hoc 20 74 76
TN-CN Coéng nghé Sinh hoc 20
Cdng nghé Thong tin 20
Cong ngh¢ KTMT 20
TONG 8 43 989 100
Sinh vién cac nganh danh gia chét lugng dao tao xép theo timg Khoa nhur sau:
7.1. Khoa Y Dwoc
Rt Khon Rit | Diém
khong | = 0% | Binh | Hai hai | sé hai
STT NOQI DUNG hai Fug thwdng | long long | long
M (1) 1]
s | o | O[O o | g
Chuong trinh dao tao ¢6 muc tiéu va
L chuan diu ra r& rang, dugc thong béo 3.7 70 532 304 57 33
cho sinh vién, dap ung cac yéu ciu
phat trién nghé nghiép cua SV,
Chuong trinh dao tao duge cép nhdp
2 thuorng Xuyén, cac mon hoc duoc sip | 3.0 9.4 48.2 334 6.0 33
x€p phu hop timg hoc ky.
Giang vién c6 trinh d5 rong vé chuyén
3. mon giang day, ¢6 phuong phap 1.7 54 45.2 38.8 9.0 At
truyén dat tbt, d& hiéu.
GV thuong Xuyén sir dung cong nghé
thong tin hd trg cho viée glang day,
4, dim bdo gio 1én 16p va ké hoach 1.3 43 42.8 42.5 9.0 3.5
giang day.
GV ¢6 thai do gan glii va than thién
5. | v6i sinh vién, sin sang chia sé kién | 2.7 2.7 42.1 38.1 11.4 3.5
thire va kinh nghiém véi SV.
SV dugc théng béo day du ké hoach
6. glang day-hoc tdp va hinh thie danh 1.7 6.7 42.8 40.8 8.0 35
gié két qua hoc tap.
GV danh gia két qua hoc tép cta SV
! chinh xc, khéch quan va cong bing, 2.0 3.7 49.8 344 8.0 3.4
8. | Gido trinh va tai liéu hoc tdp cua cac | 3.0 10.4 43.5 35.1 8.0 3.3
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hoc phan dugec GV cung cap day du
cho SV.

Phong hoc dap tmg duoc nhu cau hoc
9. | tap trén 16p cua sinh vién, 16p hoc c6 | 4.3 11.7 43.5 33.4 7.0 33
s0 lugng sinh vién hop ly.

Thu vién c6 ngudn tai liéu tham khao
10. | phong phu, da dang, dap tng nhu cau | 2.3 9.0 44.1 37.1 7.4 3.4
hoc tap ctua SV.

Thu vign dam bao khéng gian, chd
11. | ngdi dap tmg dugc nhu cau hoc tap, | 2.3 5.4 42.8 40.1 9.4 3.5
nghién ciru ciia SV.

Céc tmg dung truc tuyén dé truy cép
12. | Website, Internet phuc vu hi¢u qua 3.3 11.0 44.8 33.1 7.7 3.3
viéc hoc tdp cuia SV.

Cén bd cac Phong/Khoa giai quyét
thoa dang cac yéu cau ciia SV. Nhan
vién ¢6 thai d6 phuc vu lich su va ton
trong SV.

13. 3.7 8.4 46.5 34.8 6.7 3.3

Thong tin vé dao tao, hoc tip trén
14. | Website cia Truong da dang, phong | 3.7 6.7 46.2 36.5 7.0 3.4
pht va cap nhit thu(mg xuyén.

Hoat dong tu van hoc tap, nghe
15. | nghiép dap ung t5t nhu cau tim hiéu, | 2.7 6.4 52.2 32.8 6.0 3.3
lwra chon va hoc tap cua SV.

Chuong trinh dao tao dap ung duoc

ahifti morig'dgi cia SV. 3.0 10.4 50.2 31.4 5.0 33

16.

Kién thiuc c6 duge tir chuong trinh
17. | hoc gitp cho SV tu tin vé kha nang | 3.7 9.7 46.5 33.8 6.4 3.3
tim viéc lam sau khi ra truong.

Hoc phi SV déng vao tuong ximg véi

chét lrong Ao tao nhan dugc. 4.0 9.7 44.8 36.1 5.4 3.3

18.

Viéc tham gia cac hoat dong phuc vu

cong ddng cua SV. 1.3 6.0 48.5 38.5 5.7 3.4

19;

Hai long cia SV vé chat lugng dao
20. | tao ciing nhu mdi truong hoc tip tai | 3.3 7.4 48.5 335 54 33
Trudng.

TRUNG BINH 2.8 7.8 46.3 35.8 7.3 34

* Y kién khac: C6 9.7% (29/299) sé SV ctia Khoa gép y nhu sau:

- Tuong d6i hai long vé chat luong dao tao va moi truong hoc tép tai Truong.

- Cén stra chita cac dd dung, thiét bi trong phong hoc, phong thuc hanh, phong thi
nghiém nhu: may chiéu, man chiéu, mdy tinh, quat, rém cira, 4m thanh, anh séang, ..

- Tao diéu kién cho sinh vién nganh K¥ thuat Xét nghiém Y hoc di thuc tap, thuc té

nhiéu hon.

- Cén b, vién chirc cac Phong, Khoa cin ton trong SV va giai quyét cac yéu cau, dé
nghi ctia SV dugc nhanh hon.
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- Cén diéu chinh thai dd phuc vu ctia nhan vién nha xe, nhan vién bao vé va nhan vién
phuc vu tai cic giang dudng.

- Cén 1am thém nha xe moi dé thuan tién cho SV glri xe va l4y xe ra.

- Sira chita ghé ngdi, cdy xanh, dién chiéu sang, canh quan, vé sinh trong khuén vién
Truong sach hon, , gon gang hon.

- Truong can quan tam hon dén cac ché do, chinh sach va quyén loi cua SV, giai
quyét, hd tro, gilip d& céc van dé thic méc ctia SV nhanh hon.

- Cén sira chita dé chd nghi ngoi bdo dam strc khoe cho SV di thuc tip 1am sang tai
Bénh vién. GV cdn quan tim hon dén viéc thue hanh, thye tip cia SV.

- Nang cip mang Internet, WIFI manh hon tai cac gidng duong cho SV sir dung dé tra
ctru thong tin va tai liéu hoc tap.

- Cén ning cap Thu vién, ddu ti thém nhidu sach chuyén khao, mé cira Thu vién nhiéu
hon vao ban dém de SV dén muon séch, hoc tap, nghién ciu.

- Cén sip xép thoi khoa biéu, lich hoc, lich thi hoc ky hop Iy hon sém hon d& SV ¢c6
thém thoi gian 6n bai. Xép lich di 1am sang cho SV nganh Y khoa cin didu chinh cho phu

hop.

7.2. Khoa Nong Lam nghiép

A A <A
khéng Kl':g;‘g Binh | Hai 1;;‘.‘ f‘;ml

STT NOI DUNG hai . thwomg | long | 21 [SOha
Yomig long (%) (%) long | long

o | (%) | TB

Chu'orng trinh dao tao ¢6 muc tiéu va
chuin diu ra 16 rang, dugc thong béo
cho sinh vién, dap Ung cdc yéu cau
pht trién nghé nghiép cua SV.

5.0 2.3 27.5 47.5 17.5 3.9

Chuong trinh dao tao duge cép nhap
2. thucmg Xuyén, cdc mén hoc duoc sip | 5.0 2.5 30.0 45.0 17.5 £
x€p phu hop timg hoc ky.

Gidng vién c6 trinh d¢ rong v& chuyén
3. mon giang day, c6 phuong phap | 5.0 2.5 25.0 40.0 | 275 3.8
truyén dat t6t, dé hiéu,

GV thuong Xuyén su dung cong nghé
thong tin hd trg cho viée glang day,

4, dim bao gid lén 16p va ké hoach 5.0 2.5 25.0 42,5 | 25.0 3.8
giang day.
GV c6 thai do gan gilii va thin thién

5. | v6i sinh vién, sdn sang chia sé kién| 7.5 23 229 37.5 | 30.0 3.8

thirc va kinh nghiém véi SV.

SV dugce théng bio déy du k& hoach
6. glang day-hoc tip va hinh thic déanh | 7.5 0.0 27.5 375 | 275 3.8
gié két qua hoc tép.

GV danh gia két qua hoc tép cua SV

chinh x4c, khich quan va cong bang, 7.5 0.0 27.5 45.0 20.0 3.7

Gido trinh va tai liéu hoc tdp cua céc
8. | hoc phin dugc GV cung cdp diy du| 7.5 0.0 25.0 45.0 | 225 3.8
cho SV.

Phong hoc dép tmg duge nhu ciu hoc
tap trén 16p cuia sinh vién, 16p hoc cé 0 il 22D 375 | 215 B'L
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s0 lugng sinh vién hop 1y.

Thu vién c6 nguf‘m tai liéu tham kha}o
10. | phong phu, da dang, dap ing nhu cau | 7.5 2.5 25.0 425 | 225 3.7
hoc tép ctia SV.

Thu vién dam bao khoéng gian, chd
11. | ngo6i dap ung dugc nhu cau hoc tap, | 7.5 0.0 27.5 45.0 | 20.0 3.7
nghién ctru ciia SV.

Céc tmg dung truc tuyén dé truy cap
12. | Website, Internet phuc vu hi¢u qua | 7.5 2.5 25.0 40.0 | 25.0 3.7
viéc hoc tdp ctia SV.

Can bd cic Phong/Khoa giai quyét
thoa dang cac yéu cau cia SV. Nhén
vién ¢6 thai do phuc vu lich su va ton
trong SV.

13. F o 0.0 30.0 37.5 | 25.0 3.7

Thong tin vé dao tao, hoc tip trén
14. | Website cia Truong da dang, phong | 7.5 0.0 22.5 50.0 | 20.0 3.8
phu va cép nhét thuorng xuyén.

Hoat dong tu van hoc  tép, nghe
15. | nghiép dap ung tdt nhu cau tim hiéu, | 7.5 0.0 25.0 40.0 | 27.5 3.8
lra chon va hoc tap cua SV.

Chuong trinh dao tao dap ung dugc

e nhitng mong doi cua SV.

7.5 0.0 30.0 40.0 | 225 3.7

Kién thiuc c6 duge tir chuong trinh
17. | hoc gitip cho SV tu tin vé kha ndng | 7.5 0.0 25.0 42,5 | 25.0 3.8
tim viéc 1am sau khi ra truong.

Hoc phi SV dong vao tuong ximg voi

18. | hbrtnonie dho tao nhin duge, 7.5 5.0 22.5 | 400 | 250 | 3.7
19. Viéc tham gia cac hoat dong phuc vu 75 0.0 5718 575 | s 1

cong dong cia SV.

Hai long cia SV vé chéat luong dao
20. | tao cling nhu mdi truong hoc tip tai | 7.5 0.0 27.5 45.0 | 20.0 3.7
Truong.

TRUNG BINH 6.9 1.4 26.0 419 | 23.8 3.7

* Y kién khac: C6 7.5% (3/40) s6 SV ctia Khoa gép y nhu sau:

- Tuong d6i hai long vé cht luong dao tao va moi truong hoc tap tai Trudng.

- Cén 1am thém nha xe méi dé thuan tién cho SV giri xe va l4y xe ra.

- Cin stra chira cac dd dung, thiét bi trong phong hoc, phong thuc hanh, phong thi
nghiém nhu: may chiéu, man chleu mady tinh, quat, rém ctra, dm thanh, anh sang,..

- GV chAm bai thi cho SV cin phai cong bing, khach quan. GV ra dé thi phu hgp vai
ndi dung giang day.
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7.3. Khoa Kinh té

Rit 2 .2
khong | KBOME | gy | g | RAt | Biem
- hai R X hai | so hai
STT NOI DUNG hai | thuong | long | |
long | 2% | (%) | (%) | o8| 1008
s | (%) (%) | TB
(%)
Chuong trinh dio tao c6 muc tiéu va
L chuén ddu ra 5 rang, dugc thong bao 24 3.0 36.4 358 | 224 37
cho sinh vién, dap ung cac yéu ciu
phat trién nghé nghiép cua SV.
Chuong trinh dao tao duge cép nhép
2. | thudng xuyén, cdc mén hoc duge sip | 2.4 6.1 33.9 37.0 | 20.6 3.7
xép phu hop timg hoc ky.
Giéng vién ¢6 trinh do rong vé chuyén
3. | mén giang day, co phuong phép 1.8 3.6 333 37.6 | 23.6 3.8
truyén dat t6t, d& hiéu.
GV thuong Xuyén str dung cong nghé
4 thong tin hd trg cho viéc giang day, 24 3.6 345 376 | 218 37
dam bdo gi¢ 1én 16p va ké hoach
giang day.
GV c¢6 thai d6 gan giii va than thién
5. | v6i sinh vién, sén sang chia sé kién| 1.8 24 32.7 40.0 | 23.0 3.8
thirc va kinh nghiém véi SV.
SV dugc thong béo day di k& hoach
6. glang day-hoc tap va hinh thic danh | 2.4 24 29.7 448 | 20.6 3.8
gid két qua hoc tap.
7. | GV dénh gid két qua hoc thp cua SV T 327 | 412 | 200 | 37
chinh xac, khach quan va cong bing.
Gido trinh va tai liéu hoc tdp cua céc
8. | hoc phin dwgc GV cung cap day du 1.8 1.2 34.5 44.2 18.2 3.8
cho SV.
Phong hoc dap mg duge nhu ciu hoc
9. | tdp trén 16p cua sinh vién, 16p hoc c6 | 4.2 3.6 32.1 43.0 | 17.0 3.6
s0 luong sinh vién hop ly.
Thur vién cé nguon tai liéu tham khao
10. | phong phu, da dang, dap tmg nhu ciu 1.8 2.4 32.7 43.6 19.4 3.8
hoc tép cua SV.
Thu vién dam béo khéng gian, chd
11. | ngdi dap img duge nhu cau hoc tép, 1.2 3.0 29.1 442 | 224 3.8
nghién ciru cia SV.
Céc ung dung tryc tuyén dé truy cép
12. | Website, Internet phuc vu hiéu qua| 4.8 3.6 34.5 382 | 188 3.6
viéc hoc tip cta SV.
Cén bd cac Phong/Khoa gidi quyét
théa dang cac yéu cau cua SV. Nhan
13. vién c6 thai d9 phuc vu lich su v tn 3.0 4.2 315 394 | 21.8 3.7
trong SV.
Thong tin vé dao tao, hoc tdp trén
14. | Website cia Truong da dang, phong | 2.4 4.8 32.1 43.0 17.6 2 0y )
phil va cap nhat thudng xuyén.
Hoat dong tu van hoc  tap, nghe
15, nghiép dap tmg &t nhu cAu fim hidu, 3.0 1.8 37.0 37.6 | 20.6 8
7
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lya chon va hoc tép cua SV.

Chuong trinh dao tao dap tng duoc

o nhitng mong doi cua SV.

3.6 24 327 43.0 | 18.2 3.7

Kién thitc ¢6 duoc tir chuong trinh
17. | hoc giup cho SV tu tin vé kha nédng 1.8 5.5 33.9 39.4 19.4 3.7
tim viéc lam sau khi ra truong.

Hoc phi SV déng vao tuong xtng véi

18. chéit Tugng @30 tao nhén dige., 3.6 0.6 35.2 394 | 21.2 3.7
jg, [t e hogtdgugpiue V) 45 | 34 | 353 | 376 | 206 | 37
cong dong ctua SV.
Hai long cua SV vé chat lugng dao
20. | tao cling nhu moi truong hoc tip tai | 3.6 2.4 30.3 44.2 19.4 3.7
Truong.
TRUNG BINH 2.8 3.1 332 | 405 | 204 | 3.7

* Y kién khac: C6 5.5% (9/165) s6 SV cia Khoa gép y nhu sau:

- Twong dbi hai 1ong vé chit lugng dao tao va mdi trudng hoc tap tai Trudng.

- Cén stra chira cac d6 dung, thiét bi trong phong hoc, phong thuc hanh, phong thi
nghiém nhu: may chiéu, man chiéu, may tinh, quat, rém ctra, 4m thanh, 4nh sang,..

- Néng cap mang Internet, WIFI manh hon tai cdc gidng duong cho SV sir dung dé tra
ctru thong tin va tai liéu hoc tap.

- Chuong trinh dao tao c6 mot s& hoc phin hoc trude chua hop 1y, can sip xép lai cac
mon hoc cho hgp ly, cé logic.

- Phai m& cira nha vé sinh tai cac giang duong dé SV duoc sir dung. Mot s6 nha vé
sinh can don dep sach s& hon.

- Cin xdy cang tin, nha &n ddm bao v¢ sinh an toan thuc phan dé phuc vu SV.

- Mot sé GV can lich su, d& chiu, khong giy ap luc va ton trong SV trong qua trinh
giang day.

7.4. Khoa Su pham

RAt

£ X
khong Kzgi‘g Binh | Hai | [t | BOM
STT N(:)I DUNG hai long thll'(‘)’l’lg lbng l(‘)ng l(‘)ng
0 0
l((();% (%) (%) ( A’) (%) TB
0

Chuong trinh dao tao c6 muc tiéu va
chudn déu ra o rang, dugc thong béo
cho sinh vién, dép umg céc yéu cau
phat trién nghé nghiép cta SV.

2.8 12 21.3 520 | 228 39

Chuong trinh dao tao dugc cép nhép
2. | thuong xuyén, cac mén hoc duge sdp | 3.1 1.6 21.7 48.8 | 24.8 3.9
xep phu hop tirng hoc ky.

Giang vién c6 trinh do rong vé chuyén
3. |mdn giang day, c6 phuong phdp | 2.8 2.4 19.3 484 | 27.2 3.9
truyén dat tot, dé hiéu.

4. | GV thuong xuyén st dung céng nghé | 2.8 0.8 18.1 312 | 2712 4.0




