TRUONG DAI HQC TAY NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG QUAN LY CHAT LUQNG Déc 13p - Tu do - Hanh phiic
S6: 14 /BC-QLCL Diik Lik, ngay 19 théng 9 nim 2023

BAO CAO KET QUA KHAO SAT (online) 1
LAY Y KIEN CUA SINH VIEN VE MON HQC (HQC PHAN)
NAM HOQC 2022 - 2023

Kinh giti: Lanh dao Truong

Can cir K¢ hoach s 11/KH-QLCL, ngay 05/9/2023 cita phong Quin Iy chét luong vé
viéc Khdo st ldy y kién sinh vién vé sy hai long d6i v6i cac mon hoc (hoc phan), nam hoc
2022 - 2023 da duoc duyét;

Phong QLCL b4o cao két qua khao sat nhur sau:

1. Muc dich

- Thyc hién Quy ché dan chu trong co s& gido duc dai hoc.

- Tiép thu y kién dong gop cua sinh vién (SV), hiéu o hon tim tu nguyén vong cuia
ngudi hoc vé cac mon hoc. Nang cao tinh than trach nhiém, hiéu qua trong cong tac day va
hoc. -

- C6 s6 liéu, minh chimg phyc vu cong téc tu danh gia va dang gia ngoai.

- Cai tién chét luong, g6p phan ning cao chat lugng cac hoat dong gido duc, dao tao.

2. Yéu ciu

- Pam bao truyén théng ton su trong dao va nhitng gia tri dao dirc, vin ho4 tét dep.

- SV hiéu rd muc dich, y nghia, tr nguyén va trung thuc trong viéc cung cép thong tin
theo mau cau hoi khao sat do co so gido duc thiét ké.

- Thong tin phan hdi thu duge tir SV duge xtr ly khach quan, trung thuc va duoc sir
dung ding muc dich.

3. Thoi gian thye hién
Tirngay 11 -15/9/2023.

4. Poi twong, pham vi thyc hién
- SV céc 16p dai hoc hé chinh quy céac nganh dao tao cua céc Khoa trong Truong.
- SV céc khoa 2019 - 2022; M6i em SV tu chon 1 mén hoc dé danh gia, gop y.

3. Noi dung khio sat:

- B cdu héi khao sat dugce str dung gdbm ¢6 15 cau dé SV danh gia su hai long vé mén
hoc (hoc phan) v6i 3 ni dung chinh 1a: I-Théng fin vé hoc phén; 2-Té chike thue hién
gidng day hoc phan; 3-Cim nhin vé hoc phiin.

- Su hai long clia SV vé mén hoc thé hién & 5 mitc do theo thang do Likert: 1-Rét
khong hai long; 2-Khéong hai long; 3-Binh thuwong; 4-Hai long; 5-Rat hai long.

- SV ¢6 thé nhan xét, gop y, dé xuat thém noi dung vio muc Y kién khac.
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6. Phwong phap thue hién

- Stir dung Google forms va gui link khao sat t6i céc 16p thong qua su phdi hop véi cac

Khoa, C van hoc tép va 16p Trudng cac 16p.

- Xt ly dir liéu, s liéu két qua khao sat bang phan ‘mém Microsoft Excel 2019.
- Diém s6 mirc dj hai long 1a s6 diém hai long trung binh (TB) cta tirng cau héi.

7. Két qua khao sat

P khdo sét 1y ¥ kién dugce 2145 luot SV dai hoc hé chinh quy cta 129 16p, 494 mon
hoc (hoc phan) thudc cac nganh dao tao ctia 8 Khoa trong Trudng, cu thé gdm:

So SV Ty l¢ So lop S6 mon hoc (HP)
ST Ihipa da khao sat | (%) | @i khiosat|  da khio sit
1. |YDugc 569 26.5 22 99
2. | Nong Lam nghiép 114 5.3 14 48
3. |Kinhté 417 19.4 27 101
4. | Supham 318 14.8 20 67
5. | Ly luan Chinh trj 35 1.6 6 25
6. | Ngoai ngit 378 17.6 11 44
7. | Chan nudi Thu y 174 82 10 42
8. | Khoahoc TN-CN 140 6.6 19 68
TONG 8 2145 100.0 129 494

Két qua SV danh gia sy hai long vé ciac mon hoc (hoc phén) cta cac Khoa trong

Truong nhu sau:

7.1. Khoa Y Dwgc y
Rit R x, | Diém
khong | 1" | Binh | Hai Ilf;‘it s6 hai
STT NQI DUNG hai B thwong | long lon long
long | f (%) | (%) | (o f TB
(%)
Sinh vién (SV) dugc giang vién (GV)
j o iE DEAT TanE Ly 0 SoThUGHIRY, | o 4.0 13.5 | 39.0 | 36.7 | 4.0
ndi dung, phuong phap giang day, hoc :
tap cua hoc phan.
Tai liéu phuc vu hoc tap: Gido trinh, b,é.i
2. | giang, sach tham khao,...lién quan dén | 6.7 4.2 16.9 355 | 367 3.9
hoc phan dugc gidi thiéu day du. .
SV duge GV giai thich rd rang va day
3. | du ve cach thic danh gia: Kiém tra, | 6.7 3.0 14.1 37.8 | 385 4.0
thi,...cta hoc phan.
4, | Trang thiét bj giang day dép tmg yéu| ., |, | jge | 3771|323 | 38
céu hoc tdp cho hoc phan. i
Thoi lugng, sb tiét danh cho hoc ph@n
5. | 1a phu hgp. Thoi lugng gitta ly thuyét, | 6.9 2.6 17.8 394 | 334 | 39
bai tap va thuc hanh 1a hop li.
GV giang day theo ding ndi dung trong
6. ab cuong ligoinhA a5 cong b6, 6.3 2.8 15.1 39.2 | 36.6 | 4.0
GV c6 phuong phéap giang day gitip SV
7. b iivhenc. 7.0 6.3 13.4 36.2 | 37.1 3.9
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Rt <. | Diém

khong Kﬁ‘;‘g Binh | Hai ll};it s6 hai
STT NQI DUNG hai Ié thwong | long | |, long
* ong g G long
long (%) (%) (%) (%) TB
(%) -

Ngudn tai liéu ma GV cung cap giup
8. |lam rd ndi dung hoc phan va dap tmg | 6.0 Bl 18.5 369 | 353 | 3.9
dwoc nhu cau hoc tép cta SV.

GV ludn vui vé giai dap nhing thac

0. 7.0 3.2 14.6 369 | 383 4.0
mic cta SV trong va sau gid hoc. 7
GV c6 huéng dan va thuc hién kiém tra
: 2. 16. 8. 5.3 3.9
10. gio tw hoc cua SV theo quy dinh. 62 8 o 38713
1. GV hoan thanh sb tiét ding theo thoi 58 14 14.8 40.1 | 380 4.0
khoéa biéu da cong bd. .
SV dugec GV thong tin phan hoi, giai
thich rd rang ndi dung va két qua danh
12. gid (diém klem fea, diam dhwe Timh, 7.0 2.5 16.2 37.3 | 37.1 3.9
diém thi cubi ky) cua hoc phan.
Hoc phan cung cip cho SV nhung k1en
13.| thtic vé co s&, chuyén nganh,...can| 5.8 2.3 16.0 385 | 374 4.0

thiét.

Hoc phan giup ban phat trién ky nang
14.| mém nhu: Lam viée nhom, thuyét trinh, | 5.8 3.0 18.1 39.4 | 33.7 3.9
giai quyét van dé, tu nghién ct,.

Hoc phan gitip SV cam thay thich khi

L2 lua chon nganh hoc. 6.9 3.7 17.0 38.0 | 344 3.9

TRUNG BINH 6.5 33 16.1 38.0 | 36.1 3.9

* Y kién khdc: C6 16.5% sb SV ctia Khoa gép y nhu sau:

- SV kh4 hai long véi viéc hoc cac modn hoc ctia nganh.

- GV giang day nhiét tinh, dé hleu va néi chuyén than thién véi SV (B mdn Dugce ly)..

- M6t s6 mon hoc kho, GV can giang k§ hon cho SV hiéu duge ndi dung chinh. GV can cung
cAp tai lidu chinh, tai liéu tham khao cho SV hoc tép.

- Tao diéu kién cho SV nganh Y khoa thyuc tap thém nhiéu v& c4n 14m sang / 14m sang.

- Sau khi két thuc mdn hoc, GV cén cho SV d cwong 6n tip dung trong tim.

, Cin dAu tu thém tai lidu hoc tap, trang thiét bi, stra chita cac phong hoc, thay man hinh, may
chiéu, 4m thanh, anh sang, rém, quat,hoa chét, dung cu phuc vu hoc tap, thuc hanh, thyc tap,...co
chit lwong dap tmg nhu cau hoc tap cia SV nganh Y.

- Can b sung thém giang vién cho B6 mén Ngoai.

- C4c hoc phan tét nghiép nén cing ¢ chuong trinh nhiing ki ndng quan trong luc méi ra
truong cho SV nhu k§ nang doc ECG, XQUANG, CT, cép ciru, t6 chirc ngay hoi viée lam cho SV
sap tot nghiép.

- Trudong / Khoa can to chire cac budi sinh hoat dinh huéng cho SV nhu thi Chumng chi hanh
nghé, thi sau dai hoc, két ndi doanh nghiép, bénh vién, giri SV Ngoai bénh ly di tinh dé tiép can
phong md,.

- Cén stra chita chd ngh1 ngoi bao dam sirc khoe cho SV di thuc tap 1am sang tai Bénh vién.
GV can quan tdm hon dén viéc thuc hanh, thuc tap cua SV.

- Mbt s GV nén chdm diém kiém tra, diém thi cho SV chinh x4c, khach quan, cong bang
hon.
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7.2. Khoa Nong LaAm nghiép

Rit R Pi¢m
: khéng K::‘;‘g Binh | Hai 1;:: s6 hai
STT NOI DUNG hai lon thwong | long lon long
long | 0, ? %) | (%) | (o /§ TB
(%) X
Sinh vién (SV) dugc giang vién (GV)
T g1a1 thich 1o rang va dy du vé muyc tiéu, 44 0.0 132 36.0 | 465 42
ndi dung, phuong phap giang day, hoc
tap cua hoc phan.
Tai liéu phuc vu hoc tép: Gido trinh, bai
2. | giang, sach tham khdo,...li€én quan dén| 4.4 0.0 9.6 40.4 | 45.6 4.2
hoc phan duoc gisi thleu day du.
SV dugc GV giai thich 16 rang va day
3. | da vé& cach thuc danh gia: Kiém tra, 53 0.9 6.1 404 | 474 4.2
thi,...cuia hoc phén.
;| Trang thict bi giang day dap ing yeu| 0 | g 06 | 439 | 412 | 42
cau hoc tap cho hoc phan.
Thoi lugng, sb tiét danh cho hoc phan
5. | 1a phu hop. Thoi luong gitta 1y thuyét, | 4.4 0.9 7.0 43.0 | 44.7 4.2
bai tap va thyc hanh 1a hop li.
6. GV giang day theo ding ndi dung trong 44 0.9 79 412 | 456 49
@2 cuong hoc phén da cong bb.
7 | GV c6 phuong phap giang day giup SV | 44 | 88 | 412|456 | 42
hoc tap tich cuc.
Nguon tai liéu ma GV cung cap gitip
8. |lam rd ndi dung hoc phan va dap ung | 3.5 0.9 8.8 38.6 | 482 43
duoc nhu cau hoc tép cua SV.
9. GV ludn vui vé giai dép nhiing thic 44 0.0 79 395 | 482 43
méc ctia SV trong va sau gio hoc.
GV ¢6 huéng dan va thuc hién kiém tra
10. gitrtir hoc ciia SV theo quy ik 3.5 0.9 13.2 35.1 | 474 | 42
11, GV hoan thanh sb tiét dang theo thoi 44 0.0 3.8 305 | 47.4 43
khoéa bidu da cong bd.
SV dugc GV thong tin phan hoi, giai
thich r6 rang ndi dung va két qua danh
e gia (diém klem tra, diém thuc hanh, 22 2 4 il N g
diém thi cudi k) cua hoc phan.
Hoc phan cung cap cho SV nhung klen
13.| thic vé co s&, chuyén nganh,...can| 4.4 0.9 8.8 37.7 | 48.2 4.2
thiét.
Hoc phan gitup ban phat trién ky nang
14.| mém nhu: Lam viéc nhom, thuyét trinh, | 3.5 2.6 8.8 38.6 | 46.5 4.2
giai quyet vén dé, tu nghién clru,.
15. IHOC phin gitp SV cam théy thich Khi |, | (¢ | 70 | 305 | 474 | 42
wa chon nganh hoc.
TRUNG BINH 4.2 0.8 9.0 | 39.6 | 464 | 4.2

* Y kién khdc: C6 17.5% sb SV ctia Khoa gép y nhu sau:

- SV kha hai long véi viée hoe cac mon hoc ciia nganh.

-Pasd GV nhiét tinh, giang day cac mon hoc co trach nhiém, quan tam dén SV.
- SV hai 1ong vé moén hoc K§ ning mém, gitip SV tu tin hon khi giao tiép.
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- Cén ting thoi gian thuc tép, thuc té cho SV. i -
- Cac mon hoc sau khi thi xong can nhdp diém nhanh dé SV biét két qua sém.

7.3. Khoa Kinh té .
Rat ik £ .
khéng Kﬁg:‘g Binh | Hai l;;‘it 3’;’1';
STT NQI DUNG hai " thwong | long | . $
: long long (%) (%) long | long
0, o TB
o | (%)
Sinh vién (SV) dugc giang vién (GV)
i, | pdtieh g vadiy dive mpe i, | e | 53 | 90 | 374 | 343 | a9
noi dung, phuong phép giang day, hoc
tap cua hoc phan.
Tai liéu phuc vu hoc tap: Giao trinh, b'éi
2. | giang, sach tham khdo,...lién quan dén | 6.2 4.6 17.7 36.7 | 34.8 39
hoc phin duoc gi6i thidu diy du. ﬂ
SV dugec GV giai thich r6 rang va day
3. | da vé cach thirc danh gia: Kiém tra, | 6.7 4.8 17.5 34.8 | 36.2 3.9
thi,...cta hoc phan.
4. | Treng thiet bj gidng day dép img yeu| o | 4o | 15 | 374 | 331 | 39
cau hoc tap cho hoc phin. ‘
Thoi lugng, sb tiét danh cho hoc phafln
5. | la phu hop. Thoi lugng gitra ly thuyét, | 6.5 4.6 18.0 37.4 | 33.6 3.9
bai tap va thuc hanh 1a hop Ii.
6. | S giang day theo ding ndi dungtrong | o, | 4o | g0 | 345 | 360 | 39
dé cuong hoc phan da cong bé.
7. | GV ¢6 phuong phép gidng day giip SV |, | w0 | 165 | 345 | 355 | 38
hoc tap tich cuc.
Nguon tai liéu ma GV cung cap gilp
8. | lam rd noi _dung hoc phan va dap ung | 6.5 5.5 16.3 335 | 362 3.9
duoc nhu cau hoc tap cua SV.
9. | GY Iuén vui vé giai dép nhing thac | . 43 163 | 333 | 381 | 3.9
méc cia SV trong va sau gio hoc.
GV ¢6 huéng dan va thuc hién kiém tra
10. oid tir hoc clia SV theo quy dinh. T2 . 4.3 17.7 345 | 36.2 3.9
GV hoan thanh sb tiét ding theo thoi
11. khéa bidu d cong bé. 6.2 3.4 16.1 374 | 36.9 4.0
SV dugec GV thong tin phan hoi, giai
thich r5 rang ndi dung va két qua danh
12. gid (diém klem tra, diém thyc hanh, 7.4 3.8 16.8 35.0 | 36.9 39
diém thi cudi ky) cua hoc phéan.
Hoc phan cung cap cho SV nhung klen ‘
13.| thic vé co s&, chuyén nganh,...can| 6.2 4.8 g 362 | 355 3.9
thiét.
Hoc phan gitup ban phat trién k§ nang
14.| mém nhur: Lam viéc nhom, thuyét trinh, | 6.5 4.6 18.9 36.9 | 33.1 3.9
gidi quyet van &, tu nghién ctru,.
Hoc phan giip SV cam thay tthh khi
15, Iyra chon nginh hoc. 7.4 4.8 17.7 343 | 35.7 3.9
TRUNG BINH 6.7 4.7 17.4 35.7 | 355 | 3.9

* Y kién khdc: C6 19.7% s& SV ctia Khoa gbp y nhu sau:

- SV kha4 hai long véi viée hoc cadc mon hoc cua nganh.
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hon.

tap. Cac bai tap kiém tra GV can c6 dap an dé SV ddi chiéu két qua.

-Pasb GV nhiét tinh, giang day cac moén hoc c6 trach nhiém, quan tdm dén SV.

- Mot s6 GV can cham diém kiém tra, diém thi cho SV chinh xé4c, khach quan, cong bing

- Cén sira chira, ning cép cac may tinh phong thuc hanh.
- Mbt s6 mén hoc kho, c6 bai tap, GV can giang day nhiét tinh, k§ hon, GV nén 14y vi du thuc
té dé tmg dung vo bai hoc trong tiét hoc va huéng dan SV 1am cu thé tao thém hing thi cho SV hoc

7.4. Khoa Sw pham

Rt . z. | Diém
” khong Kﬂg?g Binh | Hai 1;?.‘ s6 hai
STT NOI DUNG hai | . | thwimg | long | o | long
long | 0% | (%) | (%) | o | TB
(%) 0 (o)
Sinh vién (SV) duoc giang vién (GV)
|, | gidithich 15 rang va ddy duvemuctiéu, | 5o |9 | 107 | 478 | 352 | 41
ndi dung, phuong phap giang day, hoc
tap cua hoc ph?m.
Tai liéu phuc vu hoc tap: Gido trinh, bai
2. | giang, sach tham khao,...lién quan dén| 44 1.3 10.1 469 | 374 4.1
hoc phin duoc gidi thiéu diy du.
SV dugc GV giai thich 15 rang va day '
3. | du v& cach thuc danh gia: Kiém tra, | 5.3 0.6 10.4 47.2 | 36.5 4.1
thi,...ctia hoc phén.
4. | Trang thiét bj giang day dép tmg yéu | , 1.3 11.0 | 49.1 | 340 | 4.1
cau hoc tap cho hoc phan.
Thoi lugng, sb tiét danh cho hoc phan
5. | 1a phu hgp. Thoi lugng gifra ly thuyét, | 4.7 1.9 0.7 45.6 | 38.1 4.1
bai tip va thuc hanh 1a hop li.
gC | o Bhneday disofung not dung trong’) - 55 1| g9 9.7 | 481 | 358 | 4.1
dé cuong hoc phan da cong bo.
7. | GV ¢6 phwong phép giang day giip SV | 5 | g 91 | 459|371 | 41
hoc tap tich cuc.
Nguon tai liéu ma GV cung cap gitp
8. |lam rd ndi dung hoc phén va dap tmg | 5.0 1.3 10.4 472 | 36.2 4.1
duge nhu cu hoc tép ciia SV.
g | GV ludn vui vé gidi dép nhimg thac | 1.3 97 | 462 | 371 | 4.1
mac cta SV trong va sau gio hoc.
GV c6 huéng dan va thuc hién kiém tra
10. it ti hoc clia SV theo quy dinh. 5.3 1.3 10.4 459 | 37.1 4.1
11, GV hoén thanh 50 tiét ding theo thoi | 5, | g 88 | 472|377 | 41
khéa bieu da cong bo.
SV dugc GV thong tin phan hoi, giai
thich r6 rang ndi dung va két qua danh
12. gif (diém kibm tra, diém thyc hanh, 5.0 1.3 10.1 46.5 | 37.1 4.1
diém thi cubi ky) ciia hoc phan.
Hoc phén cung cdp cho SV nhiing kién
13.| thitc v& co s&, chuyén nganh,...cdn | 4.7 0.9 11.0 | 475 | 358 | 4.1
thiét.
Hoc phan gitp ban phat trién k§ ning
14.| mém nhu: Lam viéc nhom, thuyét trinh, 4.7 1.9 11.6 45.0 | 36.8 4.1
giai quyét van dé, tu nghién ciru,...
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