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Phdng QLCL biio c6o k6t qui khdo siit nhu sau:

1. Mgc tlich
- Thuc hiOn Quy chii d6n cht trong co s0 gi6o duc dai hoc.
- Tiep thu j kien dong g6p cria sinh vi6n (sv), hiou 16 hcrn t6m tu nguyQn vgng cria

ngudi hoc vd c6c m6n hoc. Ndng cao tinh thAn tiach nniqm, hi6u qua trong'cong tric day vd
hqc.

- C6 s6.ligu, minh chimg phuc vu c6ng t6c tU d6nh.gi6 vd <ling gi6 ngodi.
- cai ti6n ch6t luqng, gop phan ndng io ch6t luqng cac hoat dong gi-,io dp., ddo tao.

2. YOu cAu
- 
?.":.b."" truy€n th6ng t6n su trong dao vd nhtng gi6 trl d4o dric, vin ho6 t6t dgp.

- SV hieu rd muc dich, y nghia, tu nguyQn virtrung thuc trong viQc cung c6p th6ng tin
theo m6u c6u h6i kh6o s6t do'coid giao aucitrltSt ti5.

. - Th6ng tin phin hoi thu dugc tt SV dugc xr? ly khrich quan, trung thuc vd dugc sri
dqng dtng muc dich.

3. Thoi gian thqc hiQn
Tir ngdy ll - 15 l9 I 2023.

4. E6i tuqng, ph4m vi thqc hiQn
- SV c6c lop d4i hoc hQ chinh Q_uy cric nganh ddo t4o cria ciic Khoa trong Truong.
- SV c6c kh6a 2019 -2022; M6i em SV tE chon I m6n hoc d6 danh giA]gop y.

5. NQi dung khfro sdt:
- 86 cdu h6i kh6o s6t rlugc sri dung gdm c6 15 c6u dti Sv d6nh gi6 sg hdi long vd m6n

hqc (hec phAn) v6i 3 n6i dung chinhti:-1-Th6ng tin ra np, pia"iiia'Jii'rnn" nia,
gidng dqy hpc phdn; 3-Cdm nhQn vi h7c phdn.

- Su hdi ldng cria SV v€ m6n hqc thc hiQn d 5 muc d6 theo thang do Likert: l-Rdt
kh6ng hdi lbng; 2-Kh6ng hdi lbng; 3-Binh thuot g; 4_Hdi litng; S_nfu nlai bng.

- SV c6 th€ nhdn x6t, g6p !, d6 xu6t th0m n6i dung vdo muc f ki6n kh6c.
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6. Phuong ph6p thgc hiQn
- Sr1 dr;ng Google forms vd grii link kh6o srit t6i c5c l6p th6ng qua sU ph6i trqrp v6i c6c

Khoa, Cd vdn hgc t4p ya ldrp I**g c6clop.
- Xo"ty dfr liQu, s6 liQu k6t quA kh6o srit bdng phdn m€m Microsoft Excel 2019.
- DiAm sii mftc dO hdi ldng ld sO OiCm hdi ldng trung binh (TB) cria timg cdu hoi.

l.rciitqui khio s6t

DI kh6o s6t l6y f ki6n dugc 2145luqt SV itai hqc hQ chinh quy cria l2g 16p,494 mdn
hqc (hqc phAn) thuQc c6c ngdnh ddo t4o cria 8 Khoa trong Trudng, cU th6 g6m:

STT Khoa 56 SV
dfl khio sit

rirc
(%)

Sd l6p
di khio s6t

56 mdn hqc (HP)
dil khio s6t

I Y Duoc s69 26.5 22 99
2 NOng L6m nghiQp tt4 5.3 t4 48
J Kinh tC 4t7 t9.4 27 101

4 Su pham 318 14.8 20 67
5 Ly lu4n Chinh trf 35 1.6 6 25

6 Ngo4i ngt 378 17.6 1t 44
7 Ch[n nu6i Thri y 174 8.2 l0 42

8 Khoa hoc TN-CN 140 6.6 t9 68

TONG I 2145 100.0 t29 494

Ktit qu6 SV etSnh gi6 sg hdi ldng vdi c6c m6n hgc (hqc phAn) cria c6c Khoa trong
Trucrng nhu sau:

7.1. Khoa Y

STT NOI DUNG

nAt
kh6ng

hni
ldng
(%\

Kh6ng
hii
ldng
(%)

Binh
thuimg

(%)

Hni
ldng
(%)

ndt
hii
ldng
(%)

Di6m
sd uai
ldng
TB

6.7 4.0 13.5 39.0 36.7 4.01

Sinh vi6n (SV) tluqc gidng vi6n (GV)
giii thich rO rirng vd iIAy dri vO mpc ti6u,
nQi dung, phucrng ph6p gi6ng d4y, hgc
tfp cira hgc phdn.

Tdi liQu phgc vp hgc tflp: Gi6o trinh, bdi
gi6ng, s6ch tham khdo,...li6n quan d6n
hqc phan duqc gi6i thiQu tl6y du.

6.7 4.2 t6.9 35.5 36.7 3.92.

J

SV dugc GV gi6i thich 16 rdng vi d6y
dri v6 c6ch thric d6nh gi6: Ki6m tra,
thi,...cira hqc phan.

6.7 3.0 t4.r 37.8 38.5 4.0

4.
Trang thiet bi gihng dqy ddp img y6u
cAu hgc tfp cho hqc phAn.

7.4 4.4 37.1 32.3 3.8

5

Thoi luqng, s6 ti6t ddnh cho hgc phAn

ld phu hqp. Thoi luqng gita ly thuy6t,
bdi tflp vd thsc hanh la hqp li.

6.9 2.6 17.8 39.4 33.4 3.9

6.
GV giing d4y theo thing nQi dung trong
dC cuong hqc phen dd c6ng b6.

6.3 2.8 1 5 I 39.2 36.6 4.0

7
GV c6 phucrng phrlp gi6ng day girip SV
hqc tflp tfch cuc.

7.0 6.3 t3.4 36.2 37.1 3.9
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STT NOI DUNG

n6t
kh6ng

hni
ldng
(%)

Kh6ng
hni
ldng
(%\

Binh
thudmg

(%)

Hni
ldng
(%)

nAt
hni
ldng
(%)

Di6m
sii nei
ldng
TB

8

N tii liQu md GV cung giirp
tmglem fo nQi dung hgc phAn vd d6p

ctra SV.nhu cAu

6.0 J.J 18.5 36.9 35.3 3.9

14.6 36.9 3 8.3 4.07.0 3.2

10.
GV c6 hucrng vd thgc hiQn tra

6.3 2.8 t6.9 38.7 35.3 3.9

l1
GV hoan thanh dring theo thdi
kh6a bi6u dd bo

5.8 1.4 14.8 40.1 38.0 4.0

t2.

gidi
dAnh

hanh,
7.0 2.5 16.2 3t.) 37.1 3.9

r3
Ho.c pha, cung c6p cho SV nhirng ki6n
thric-vd co iO, chuy6n ngdnh,...cAn
thii5t.

5.8 2.3 16.0 3 8.5 37.4 4.0

t4.
Hqc phAn girip b4n ph6t tri6n ki
mAm nhu: Ldm viQc nh6m, thuytlt

ei6i quy6t v6n dd, tg nghiOn criu,..

nAng

trinh, 5.8 3.0 1 8 I 39.4 33.7 3.9

15.
Hgc phdn girip SV cdm thAy thich khi
lua chqn ngdnh hqc.

6.9 3.7 17.0 38.0 34.4 3.9

TRUNG BINH 6.5 3.3 16.1 38.0 36.1 3.9

* i' *iiin khdc: C6 16.5% sO SV cira Khoa e6p S,nhu sau:

- SV kh6 hdi ldng v6i viQc hgc c6c m6n hgc ctra ngdnh.

- GV gi6ng day nhi€t tinh, d6.hi€u vd noi chuydn thdn thiQn vdi SV (B0 m6n Duqc lf)..
- MOt;6 -Or-tq" kh6, GV cAn gi6ng k! hon cho SV hi6u dugc nQi dung chinh. GV cAn cung

c6p tdi liQu chinh, tdi tiQu tham kh6o cho SV hgc tQp.

- T4o ili6u kiQn cho SV ngdnh Y khoa thqc tflp thOm nhi6u vC cfln ldm shng / l6m sdng.

- Sau khi k6t thric mdn hgc, GV cdn cho SV dC cuong 6n tflp dring trgng tdm.
- CAn ddu tu th6m tdi liQu hqc t{p, trang thitit bi, sira chfia c6c phdng hgc, thay man hinh, m6y

chi6u, 6m thanh, 6nh s6ng, rdm, qu4t,h6a chilt, dgng cp phuc vu hgc t4p, thgc hanh, thpc tflp,...c6
ch6t luqng t16p rmg nhu cAu hqc t?p cira SV ngdnh Y.

- Cen b6 sung.th6m gi6ng vi6n cho BQ m6n Ngo4i.
- Cdc hgc ph6n t6t nghiQp n6n cirng c6 chuong trinh nhirng ki ndng quan trqng hic mcri ra

truong cho SV nhu k! ndng dgc ECG, XQUANG, CT, cAp criu, t6 chric ngiy hQi viQc ldm cho SV
! .i.

sap tot ngnlep.
- Truong / Khoa cdn t6 chric c6c budi sinh ho4t dinh hucrng cho SV nhu thi Chung chi hanh

ngh6, thi.sau d4i hgc, k6t n6i doanh nghi6p, bQnh viQn, giri SV Ngopi benh l)t di tinh <lC titlp cdn
phdng ffi6,...

- Can sira chira ch6 nghi ngoi bio dim sric khoe cho SV di thgc tflp l6m sirng tai Bpnh viQn.

GV cAn quan tim hcrn d6n viQc thUc henh, thgc tfp cira SV.
- MQt s6 GV n6n chdm di6m kiOm tra, di6m thi cho SV chinh x6c, kh6ch quan, c6ng bdng

hcvn.

aJ

9.
GV lu6n vui vE gidi d6P nhirng thdc

mic cira SV trong vd sau gid hqc.

sio tu hoc cira SV theo quY dinh.
s6 ti6t



nAt
hni
ldng
(%)

Di6m
s6 nei
ldng
TB

Hni
ldng
(%)

n6t
khOng

hni
ldng
(%\

Kh6ng
hii
ldng
(%\

NQI DUNGSTT

46.5 4.2t3.2 36.04.4 0.0

Sinh vi6n (SV) cluqc .gittng vi6n (

gi6i thich 16 rdng vd ddy dir v0 mgc

nQi dung, phugng ph6p gi6ng dAY, hQc

tip ctra hqc phan.

GV)
ti6u,

1

45.6 4.29.6 40.44.4 0.0

dtr.

Gi6oliQu baialT trinh,hgcvu tap:Phuc
1i6n dtlnthams6ch quankh6o,gi6ng,2

40.4 47.4 4.20.9 6.15.3
SV dugc GV gi6i thich rd rdng vd ddY

<tu vA c6ch thric d6nh gi6: Ki6m tra,

thi,...cira hgc phAn.

a
J

4r.2 4.29.6 43.94.4 0.94.
Trang thi€t
cAu hqc t?p

day tl6p img y6ub! gi6ng
cho hoc

4.243.0 44.10.9 7.04.4
Thdi lugng,
ld pht hqp.

hanh ld li.bei va
Thdi gifta

chodenh hec
tilugng5

4.24t.2 45.60.9 7.94.4dtheoVG n9l trongungdringdaygitng
cla b6oe

6.

45.6 4.28.8 4t.24.4 0.07
GV c6 phucrng ph6p ginng daY gifP SV

tich

48.2 4.38.8 38.63.s 0.9
V cung
ph6n vir

girip
img

lieu ma GteiN
rOldm hQc d6pnQl dung

cua SVnhu cAu
8.

4.339.5 48.27.90.09
GV ludn vui vO gitri dbP nhimg thdc

mic ctra SV trong vd sau gio hgc

41.4 4.213.2 3 5.13.5 0.9GV c6 hu6ng d6n va thgc hiQn ki6m tra
cria SV theo quy ilinh.gid tu hqc10.

47.4 4.38.8 39.s0.04.4GV hodn thdnh dring theo thdi
kh6a bi6u dd b611

45.6 4.29.6 40.40.93.512.

48.2 4.28.8 37.74.4 0.913. thric
thi6t.

cho nhirngHec cung
canve co s0, ngdnh,chuy0n

46.5 4.28.8 38.63.5
'2.6girip b4n ph6t ndng

trinh,mAm nhu: Ldm viQc nh6m,
cuu,

Hec

van
t4.

47.4 4.27.0 39.54.4 1.8
girip SV cAm thich khiHqc

I
4.29.0 39.6 46.44.2 0.8TRUNG

7.2.Khoa LAm

* i *tiin khdc: C6 17.5% sO SV cta Khoa e6p i, nhu sau:

- SV kha hdi ldng v6i viQc hgc c6c m6n hqc cira nginh-
- Da s6 GV nhiet tinh, giing day citc m6n hgc c6 tr6ch nhi6m, quan t6m d6n SV

- SV hai ldng v6 m6n hqc tiy ri"g mAm, giirp SV tu tin hcrn khi giao ti6p.

4

Binh
thutmg

(%)

4.4

gi6i
d6nh

henh,

SV

15.



- Can tdng thoi gian thgc t6p, thuc tiS cho SV.
- C6c m6n hgc sau khi thi xong cAn nhflp diCm nhanh aC SV bitit ktit qui sorn

7.3. Khoa Kinh t6

khdc: C619.7% SV cira Khoa g6p j, nhu sau:
- SV kh6 hdi ldng v6i viQc hgc c6c m6n hgc cria ngd,nh.

5

STT NQI DUNG

nft
khdng

hni
ldng
(%l

Kh6ng
hni
ldng
(%)

Binh
thuorlrg

(%)

Hni
ldng
(%)

n6t
hni
ldng
(%)

Di6m
sii nai
ldng
TB

I

Sinh vi6n (SV) duqc gi6ng viOn (GV)
gi6i thich rO riurg vd dAy dtr vO mpc ti6u,
nQi dung, phuong ph6p giang d4y, hgc
t4p cria hqc phan.

6.0 5.3 t7.0 37.4 34.3 3.9

2

Tni liQu phuc vu hgc tQp: Gi6o trinh, bdi
giing, s6ch tham kh6o,...1i6n quan d6n
hqc phAn dusc ei6i thi€u iIAv dri.

6.2 4.6 t7.7 36.7 34.8 3.9

J

SV dugc GV gi6i thfch 16 rdng vd dAy
dir vC c6ch thrlc d6nh giri: Ki6m tra,
thi,...cria hgc phAn.

6.7 4.8 t7.5 34.8 36.2 3.9

4. Turg thiet bi giang {ar i16p img y6u
cdu hgc t4p cho hgc ph6n. 6.2 4.8 18.s 37.4 33.1 3.9

5

Thdi luqng, s6 ti6t ddnh cho hqc phAn
ld phu hqp. Thoi lugng giira l! thuy6t,
bii t4p vd thUc hAnh ld hgp li.

6.5 4.6 18.0 37.4 33.6 3.9

6
GV giang d4y theo dring n6i dung trong

d5 c6ng b6.de hec phAn 6.7 4.6 18.2 34.5 36.0 3.9

7
GV c6 phucrng phrlp gi6ng day girip SV
hqc tap tich cuc. 7.4 6.0 16.5 34.5 3s.5 3.8

8.

N girip
imgldm dirp 6.5 5.5 16.3 35.5 3.9

9
GV lu6n vul ve gini dAp nhirng
mac cua SV va sau

7.9 4.3 16.3 JJ,5 38.1 3.9

10
GV c6 hucrng vd thUc hiQn tra

cria SV theo 7.2 4.3 17.7 34.5 36.2 3.9

dring theo thdi
6.2 3.4 1 6. I 37.4 36.9 4.0

12.

SV duoc GV th6ng tin phin gihi
dung va trit qua d6nh
tra, tti6m thuc hdnh,
cua

7.4 3.8 16.8 3s.0 36.9 3.9

13.

cung cho SV nhirng
co sd, chuyEn ngdnh,. can 6.2 4.8 17.3 36.2 35.5 3.9

14.
HQc

mem
girip ban
Ldm viQc

ph6t nAng
nhu: nh6m, trinh,

v6n d0,
6.5 4.6 18.9 36.9 33. r 3.9

15.
Hqc phan girip SV cdm thAy thich khi
lua chQn ngdnh hqc 7.4 4.8 17.7 34.3 35.7 3.9

TRUNG BiNH 6.7 4.7 35.7 J5.5 3.9

36.2

gio hqc.

I l. GV hodn thenh s6 ti6t
kh6a biiSu dd c6ne b6.

Hgc phdn
thric vC

thi6t.

17.4*



- Da s6 GV nhiet tinh, giing d4y citc m6n hoc c6 tr6ch nhi6m, quan t6m d6n SV.
- MOt sO CV cdn ch6m rli0m ki6m tra, di6m thi cho SV chinh xilc, kh6ch quan, c6ng bing

hcrn.

- CAn sira chfia, n6ng c6p circ mity tfnh phong thyc hanh.
- MOt s6 m6n hgc kh6, c6 bdi tQp, GV cdn giing d4y nhiQt tinh,

tC il6 ung dgng v6 bdi hqc trong tiiSt hqc vd hu6ng d6n SV ldm cr,r th6
tap. C6c bdi tap kii5m tra GV cdn c6 it6p an dC SV AOi ctri6u k6t qu6.

k! hon, GV n6n ldy vi d9 thgc
t4o th6m htmg thri cho SV hoc

7.4. Khoa Su

STT NOI DUNG

n11t

kh6ng
hni
ldng
(%)

Kh6ng
hni
ldng
(%)

Binh
thulng

(%)

Hii
ldng
(%)

ndt
hni
ldng
(%)

Di6m
s6 nei
ldng
TB

I

Sinh vi6n (SV) duqc.gi6ng viOn (GV)
gi6i thich 16 rirng vd d6y dir v0 mgc ti6u,
nQi dung, phucrng phSp gi6ng day, hoc
tQp ctra hqc phdn.

5.0 t.9 1 0 1 47.8 3s.2 4.r

2

Tdi liQu phUc vu hqc tfp: Gi6o trinh, bdi
gi6ng, s6ch tham kh6o,...1i6n quan d6n
hqc phan duqc gi6i thiOu d6y tlt.

4.4 1.3 1 0 1 46.9 37.4 4.t

J

SV duo. c GV gini thich 16 rdng vd ddy
dri vO c6ch thric d6nh gi6: Ki6m tra,

thi,...cira hqc phan.
5.3 0.6 t0.4 47.2 36.5 4.t

4.
Trang thi6t bi giang day d6p img y6u
cAu hqc tdp cho hqc phAn.

4.7 1.3 1 1.0 49.t 34.0 4.1

5

Thcri lugng, s6 ti6t ddnh cho hgc phAn

ld pht hqp. Thoi lugng giira lf thuy6t,
bni €p vi thuc henh ld hqp lf.

4.1 1.9 9.7 45.6 3 8.1 4.1

6.
GV giang d4y theo dring nQi dung trong
dA cucrng hqc phAn dd c6ng b6.

5.3 0.9 9.7 48.1 3s.8 4.t

7
GV c6 phucrng phrip gi6ng day girip SV
hqc tOp tich cuc.

5.0 2.8 9.r 4s.9 37.t 4.1

8

Ngu6n tdi liQu md GV cung c6p girip

lim rO n6i.dung hqc phAn vd d6p img
dugc nhu cdu hgc t4p cua SV.

5.0 1.3 t0.4 47.2 36.2 4.1

9
GV lu6n vui v6 giii i16p nhirng thdc

mic c.ra SV trong vd sau gid hgc.
5.7 1.3 9.7 46.2 37.1 4.t

10.
GV c6 hudng d6n vd thgc hiQn ki6m tra
gio tg hgc cria SV theo quy dinh.

5.3 1.3 10.4 45.9 37.1 4.1

l1
GV hoan thanh sO ti6t dring theo thdi
kh6a biOu di c6ng b6.

5.3 0.9 8.8 47.2 37.7 4.1

12.

SV dugc GV th6ng tin phin hdi, gi6i
thich 16 rdng nQi dung vi k6t qui drinh
gi6 (di6m ki6m tra, di6m thlrc henh,
di6m thi cu6i kj,) cria hgc phdn.

5.0 1.3 10.1 46.s 37.1 4.r

13.

Hqc phan cung c6p cho SV nhtng ki6n
thric vO co s0, chuy6n ngdnh,...cAn
thii5t.

4.7 0.9 I 1.0 47.5 35.8 4.t

t4.
Hqc phdn girip ban ph6t tri6n k! ndng

L
m6m nhu: Ldm viEc nh6m, thuy6t trinh,
giii quy6t v6n d6, tg nghiCn cr?u,...

4.7 1.9 I 1.6 45.0 36.8 4.1
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