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PHONG uAx r,f cHAr L G

56: l0/BC-QLCL

nAo cAo KEr euA rcrAo sAr (online)
L6y f ki6n cta sinh vi€n v€ ch6t luqng, hi

hqc vd tu v6n h6
Qu qud c6c ho4t ddng tu v6n h6 trg hgc tfp,

nghiOn cftu khoa tro vi6c ldm cta Truong, ndm2023

Kinh gfri: Linh tl4o Trulng

Can cri K6 hoqch s5 I0/KH-QLCL ngity 141812023 cria Phdng Qudn ly ch6t luqng vej viQc
Kh6o s6t l6y y ki6n cta sinh vi€n vd ch6t lugng, hiQu qui ciic hoat dQng tu v6n h6 trg hgc tflp,
nghiCn cuu khoa hgc vi tu v6n h6 trq viQc ldm cria Trudng, nlm 2023, dd dugc Lanh dao
Truong ph6 duyQ!

Phdng b6o c6o k€t quA khio srit nhu sau:

l. Mgc ilich

. - Ti6p thu y ki6n tl6ng g6p cta sinh vi6n(SV) vC ch6t luqng, hiQu qui ciic ho4t dQng tu
v6n h6 trq hqc t{p, nghiCn criu khoa hgc vd tu v6n hd trg viQc lim ctia Truong;

- Ld m.Qt trong nhirng ho4t dQng cii ti6n ch6t lugng sau drinh gi6 ngodi CSGD vd CTET;
- C6 sd liQu, minh chimg phuc w c6ng t6c hr iftffi gi6 vi drffi gi6 ngodi;
- G6p phdn ndng cao ch6t lugng ciic ho4t dQng gi6o dpc <ldo t4o.

2. YGu ciu

- - SV hitiu 16 mgc dich, ii nghia, tg nguyen vd trung thgc trong vi6c cung c6p th6ng tin theo
miu cdu h6i kh6o srit do CSGD thi6t k6.

- Th6ng tin phan hOi tt SV clugc xri ly kh6ch quan, trung thgc vd etugc st dung dring muc
dich.

3. Thdi gian thgc hiQn
Tt ngdy 15 -20 1812023.

4. D5i tuqng, ph4m v! thqc hiQn
- SV chinh quy tit cd c6c nganh, c6c ldp n6m cu6i cta ciic Khoa trong Trudng;
- SV K2018 v6i ngdnh Y rla khoa; K1019 vdi nginh Thri y;K2020 v6i c6c ngdnh kh6c.

5. NQi dung

- - G6m 12 cdu h6i duoc sti dring khio siit liy y ki6n SV sr,r hdi ldng vA cric ho4t dQng tu v6n
h6 tro hoc tflp, nghiOn criu khoa hgc vd tu v6n trd tiq vi6c ldm cta Tru&rg;

- S1r hdi ldng cta Sinh vi€n thc hien d 5 muc rlQ theo_thang do Likert: l-Rdt kh6ng hdti
lbng; 2-Kh1ng hdi lbng; .3-Binh thndng; 4-Hdi litng; S-nfu nai nng.

- SV c6 th6 g6p f, dA xu6t th6m nQi dung vdo mpc Y kii5n knac. 
-

6. Phucrng phdp thgc hiQn
- Sri dgng Google forms vd grii link kh6o s6t t6i c6c l6p dugc chon th6ng qua sU phtli hqp

vdi c6c Khoa, Cd v6n hgc tflp vd l<rp trudng c6c l6p.
- Luu tr[, xri ly sO li6u, d[ liQu ktit qui kh6o s6t btrng phAn m6m Microsoft Excel 2016.
- DiAm sO m*c itQ hdi lbng li s6 di0m hdi ldng trung binh (TB) cta trmg c6u h6i.
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7. K6t qu6 khio sit
DEthAo s6t l6y j ki6n duo. c 1236 sinh vi€n cta 43 lop n6m cu6i cdc nganh thuQc 8 Khoa

Cp th6
STT Khoa Ltrp 56 Sv da khio srit ri re (%)

Y <la khoa 18A1
Y ila khoa 18A2
Y da khoa 18A3
Y cla khoa l8A4
Y cta khoa l88
Ei6u duOng 20
Xdt nghidm Y hoc 20

1 40t 32.4

Bio vC thuc vdt 20

Khoa hgc c6y tr6ng 20

Quanly d6tdai202
N6ng L6m

nghiQp
C6ng nghQ TP 20

59 4.8

Kinh tc 20A
Kinh ti5 20B
Kinh t6 Ndng nghidp 20
Kd todn 20
K6 torin-Kiiim toan 20

Quan tri KD 20A
Quan tri KD 20B
Kinh doanh TM 20
Tii chinh-Ng6n hang 20
ri*r i6 ptrat trion 2o

Kinh t6 339 27.4J

SP Ngir vIn 20
Vdn hoc 20

Gi6o {rc Ti6u hqc 20A
Gi6o duc Ti6u hqc 20B
GD Ti6u hoc Jrai 20
Gi6o duc Mdm non 20A
Gi6o duc Mdm non 20B
Gi6o dgc ThO chat 20

t72 13.94 Su ph4m

Gi6o duc Chinh tri 20

fri,it tro. c ZO
13 Ll5

Lf lu$n
Chfnh tri

SP Ti6ne Anh 20A
SP Ti6ne Anh 20B
Ne6n ngir Anh 20A

6

Ng6n ngit Anh 20B

t25 1 0 1

Chhn nudi 20
7

Chin nu6i
Thri y Thri y 19

54 4.4

SP To6n 20
sP vat ry 20
SP H6a hqc 20
C6ng nghQ Sinh hqc 20
C6ng nghQ Thdng tin 20

8
Khoa hgc
TN-CN

Cdng nghQ KTMT 20

t5 5.9

T6NG 8 43 1236 100
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STT NQIDUNG

RAt
kh6ng

hii ldng
(%\

Kh6ng
hni
l6ng
(%\

Binh
thuimg

(%)

Hii
ldng
(%)

Rdt
hni

Idng
(%\

Di6m
s6 gl

TB

1
Trudng c6 c6c hoat d6ng tu vAn h6
tro SV trong quri trinh hgc tdp.

4.7 6.2 53.4 5.5 3.3

2

Truong c6 c6c ho4t dQng.tu vdn
tim ki6m c6c ngu6n hgc b6ng bdn
trong vd ngodi Trudng dd h6 trq
SV c6 thanh tich t6t trong hQc tflp /
hoan canh kh6 khEn.

3.7 5.0 3s.4 8.7 3.4

3

Trudng c6 c6c chinh s6ch h6 trg
SV v0 chi phi hgc t{p theo Quy
rlinh crla Nhd nu6c.

2.7 4.2 42.t 39.7 2l1 3.5

4
Trudng c6 c6c ho4t dQng tu vAn h5
trg SV trong nghiCn cr?u khoa hgc.

2.0 57 40.9 8.5 3.5

5

Trudng c6 c6c Trung tdm / ViQn
ae hO nq SV trong hgc tap vi
nghidn criru khoa hgc.

7.5 48.6 32.4 3.3

6
Trudng c6 BQnh viQn h6 trq, phuc
vp SV; c6 dich vU khrim, chta
bOnh cho SV.

11 5.7 38.4 39.9 13.2

Trudng c6 Nhe [n, Cang tin, dlch
vu 6n u6,ng, phuc vU SV drip ung
ti6u chuan vd sinh an toan thyc
pham.

51l 19.7 40.6 21.9 6.2 2.9

Trudng
v6i chdt

c6 KTX ilir ch6 d cho SV
luqng phpc rU bAo <I6m.

3.2 4.7 46.9 36.2 9.0

9
Trudng c6 c6c khu vui chryi, khu
thO thao phuc W SV hqc tQp lanh
manh.

3.0 3.0 39.7 38.9 15.5 3.6

10.

Thu viQn Trudng c6 ngudntai nQu
h6 trq SV hoc t{p vi nghi6n ctu
khoa hgc.

3.2 39.4 40.4 l 1.5 3.5

Trudng c6 m4ng INTERNET vd
WIFI mi6n phi d6 h6 trs SV hoc
t{p, nghiOn cr?u khoa hgc, tra cr?u
th6ng tin,...

1 1.5 17.0 38.9 24.9 7.7

12.
huong nghiQp, tga <tdm, hQi nghl,
d6i tho4i, tu v6n viQc lim cho SV
vd SV

oQruonT co hocac t na trg

55 6.2 48.4 31.7 8.2 3.3

TRTJNG BiNH 4.8 7.5 43.9 34.4 9.4 3.4

Sinh vi6n d6nh gi6 vd hhi ldng vd ch6t luqng, hiQu qui c6c hoAt <tQng tu v6n h6 trq hqc tip,
nghi€n cuu khoa hgc ve tu van hO trg vi€c ldm cta Trudng theo ttmg Khoa nhu sau:

7.1. Khoa Y D

,rYk khric: C6 14.2%o sd sinh vi€n cta Khoa g6p y nhu sau:
- Trudng nOn cii thiQn phong c6ch, thrii dQ phuc vu cta nhd git xe, cAn c6 th6m nhi grii xe

thuin tiQn hon cho SV.
- NAng cao ch6t luqng WIFI tai c6c gi6ng duong d6 SV truy cflp.
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30.2

47.1

42.9

3.7

3.6

7.

8. 3.4

5.5

11. 3.0

ra trudng hirng n5m.



- Cdn tu v6n ntridu ho4t dQng hon cho SV, tu v6n k! hon c6c chinh siich vd hqc b6ng.
- Sria-chta, ddu tu Thu viQn hiQn d4i hon, c6 nhi,iu s6ch cho SV nghiCn cr?u, tham khio,

md cria bu6i ttii cho SV mugn s6ch, nghi6n criu tii liQu.
- Cdn xdy cdng tin c6 ch6t lugng d6 phqc vg SV, GV vd vi6n chuc trong Trudng.
- Truong cdn c6 nhi6u c6ng trinh NCKH hon nta.
- N0n b6 sung th6m nhi6u gh6 ng6i trong khu6n vi€n Trudng, l6p th6m cldn chi6u siing.
- Sria chta ciic phdng hgc, thay man hinh, mriy chi6u, Am thanh, rinh sring, rdm,...c6 ch6t

luSng.
- Cdn tu vdn viQc lim cho SV c6c nganh nhi€u hon, phong pht hon.
- Sria chta giuong, ch6 nghi ngoi b6o dim cho SV di thgc t{p l6m sdng tai BQnh viQn.
- ThAi dO phqc vU cria m6t s6 nhdn vi6n tryc giang duong, nhdn vi€n an ninh cAn t6n trong

SV.
- 86 sung th6m nhiAu thi6t bi, h6a ch6t, dpng c9 phdng thi nghiQm, thgc hdnh cho SV khoa

Y Duoc. :,,
- N€n xem xdt viQc cdp hgc b6ng cho SV sdm hon, hqp lj hon.

7.2. Khoa Ndn Lim
RAt

kh6ng
hii ldng

(%\

STT NOIDUNG

Khdng
hni
ldng
(%)

Binh
thutmg

(%')

Hni
ldng
(%)

Rit
hni

ldng
(%)

Di6m
s5 Hl

TB

1
Trudng c6 c6c ho4t dQng tu v6n h5
tro SV trong quri trinh hgc tflp.

8.5 3.4 27.1 42.4 3.6

Truong c6 c6c ho4t il6ng, tu vAn
tim ki6m c6c ngu6n hgc b6ng b6n
trong ve ngoii Trudng d6 h6 trq
SV c6 thanh tich t6t trong hqc t4p /
hoan canh kh6 khdn.

44.1 20.3 3.6

8.5 5.1 20.3 47.5 18.6 3.6J

Trudng c6 cic chinh s6ch h6 trg
SV vO chi phi hqc t{p theo Quy
dinh cria Nhi nu6c.

6.8 5.1 20.3 52.5 15.3 3.6
Trudng c6 c6c hoat <lQng tu vAn h5
trg SV trong nghiEn criu khoa hgc.

6.8 5.1 25.4 40.7 22.05

Trudng c6 c6c Trung tdm / ViQn
dii h5 trq SV trong hqc tdp vi
nghidn criu khoa hgc.

6.8 6.8 39.0 16.9 3.56

Trudng c6 BQnh viOn h5 trg, phuc
vu SV; c6 dich vp khrim, chta
b0nh cho SV.
Trulng c6 Nha An, Cing tin, dich
W nn uo.nC, phgc vu SV tl6p img
ti6u chudn vQ sinh an toan thgc
pham.

7 I 1.9 6.8 30.5 30.5 20.3 3.4

8
Trudng c6 KTX dt ch6 d cho SV
voi chdt lugng phgc vp bio dAm.

8.5 3.4 32.2 18.6 3.5

9

Trudng c6 c6c khu vui choi, khu
th6 thao phgc vg SV hgc tflp lanh
m?nh.

8.5 28.8 37.3 22.0

4

18.6

2. 8.5 3.4 23.7

4.

30.5

37.3

3.4 3.6



n6t
khOng

hAi ldng
(o/ol

Kh6ng
hni
ldng
(%l

STT Nor DrrNG
Binh

thutmg
(%)

Hni
Iirng
(o/")

ndt
hii
ldng
(%\

Di6m
s5gL

TB

10.

Thu viQn Trudng c6 ngu6n tai liQu
h6 trq SV hgc tfp vd nghi€n criu
khoa hQc.

6.8 6.8 25.4 40.7 20.1 1.6

11.

Trudng c6 mang INTERNET vd
WIFI mi6n phi d6 hd trg SV hgc
tfp, nghiOn crlu khoa hgc, tra criru

th6ng tin,. . .

t0.2 8.5 33.9 33.9 13.6 3.3

t2.

Trudng c6 c6c hoqt tlQng h6 trq,
hu6ng nghiQp,.tqa clim, hQi neh!,
cl6i thoai, tu vdn viQc ldm cho SV
vd SV sip ra trudng hdng nim.

6.8 6.8 25.4 44.1 16.9 3.6

8.2 5.4 27,0 40.8 18.6 3.6
* khric: C6 13.60/o s sinh vi6n cria Khoa g6p y nhu sau:n

- Ndng cao ch6t lugng WIFI t4i cric giang tluong d6 SV truy cflp.
- Cdn xdy cdng tin c6 chdt lugng d0 phpc W SV, GV vi vi€n chric trong Trudng.
- Trudng cAn c6 nhi6u c6ng trinh NCKH hon niia cho SV tham kh6o.

7.3. Khoa Kinh t5

STT NSIDUNG

nit
khdng

hni tdng
(%)

Kh6ng
hni
ldng
(%l

Binh
thudmg

(%)

Hni
ldng
(%)

nAt
hni

Idng
(%l

Di6m
s5 Hl

TB

I
Trudng c6 c6c ho4t dQng tu-fi hd
trg SV trong qu6 trinh hqc tdp.

3.5 4.7 41.6 36.9 13.3 3.5

2

Trudng c6 cic ho4t <lQng tu vAn
tim ki6m c6c ngutin hoc b6ng b6n
trong vi ngoii Trudng d6 h5 trq
SV c6 thanh tich t5t trong h9c ti,p /
hoin canh kh6 khin.

3.8 34.8 40.4 3.7

3

Trudng c6 c6c chinh saCtr tr6 trq
SV vd chi phi hoc tflp theo Quy
tlinh cta Nhi nudc.

2.9 2.7 38.1 37.5 18.9 3.7

4
Trudng c6 c6c ho4t <lQng tu v6n h6
trg SY trong nghiEn cr?u khoa hgc.

2.4 2.7 38.6 39.2 I 7 1 3.7

Trudng c6 c6c Trung tAm / ViQn
d6 h6 trq SV trong hoc t4p vd
nghiOn criu khoa hgc.

2.4 2.9 37.2 41.3 t6.2 3.7

Trudng c6 BQnh vi0n h6 trg, phpc
vu SV; c6 dich vu khrim, chira
b0nh cho SV.

2.4 4.t 34.5 39.2 19.8 3.7

7

Trudng c6 Nhn An, Cdng tin, dlch
r1 dn u6ng, phgc W SV drip rmg
ti6u chudn vQ sinh an toan thgc
phum.

6.8 14.2 37.5 13.0

8
c6 KTX dir ch6 0 cho SV
luong phuc vp bAo dim.

Truong
v6i ch6t

2.9 4.7 40.4 36.3 15.6 3.6

5

TRUNG BiNH

2.4 18.6

5.

6.

28.6 J.J



STT NSIDUNG

RAt
kh6ng

hii ldng
(%l

Kh6ng
hni
ldng
(%\

Binh
thrtmg

(%)

Hni
ldng
(%)

n6t
hni

ldng
(%l

9
Trudng c6 c6c khu vui choi, khu
th6 thao phgc W SV hgc tfp lanh
manh.

2.1 3.2 JJ.J 42.2 19.2 3.7

10.

Thu viQn Tru&ng c6 ngu6n tii liQu
h6 trq SV hgc t{p vi nghiOn criu
khoa hgc.

2.1 3.2 36.6 38.6 19.5 3.7

11.

Trudng c6 mpng. INTERNET vi
WIFI mi6n phi dO hO trg SV hoc
t{p, nghiOn cr?u khoa hgc, tra cr?u

th6ng tin,...

5.6 10.0 38.1 28.3 3.4

t2.

Trudng c6 c6c ho4t il6ng h5 trg,
huong nghipp, tga dim, hQi nghl,
o6i thoai, tu v6n viQc lim cho SV
vd SV sip ra trudng hang ndm.

2.1 4.4 40.7 15.9 3.6

TRT]NG BiNH 3.1 5.1 37,3 3.6

ki khric: C6 13.3% sinh vi0n cria Khoa g6p y nhu sau:

7.4. Khoa Su m

- Srla chta ciic nhd v0 sinh vd m0 thudng xuy6n d6 SV sri dpng.
- Cdn tao <ti€u kiQn thufln lqi cho SV d6ng ky hgc ph6n, nh6n vi6n thu hgc phi n6n t6n

trgng SV,
- Trudng n0n cai thiQn phong c6ch, th6i dQ phuc vU cia nhd git xe, c6n c6 th€m nhd grii xe

thufln tiQn hon cho SV.
- NCn tu v6n h6 trg viQc ldm cho SV.
- NAng cao ch6t lugng WIFI t4i c6c gi6ng duong dC SV truy cflp thdng tin.
- Cdn x6y c6ng tin c6 ch6t luqng. dC phuc vu SV, GV vd vi6n chfc trong Truong.
- NCn xem xdt b6 mQt s6 hqc phan ti6n quy€t cho SV thoii m6i lya chgn m6n hgc.
- Trudng cdn thu il$ng trong viQc h0 trg SV ti6p xic m6i trudng ldm viQc tai c6c doanh

nghiQp, Nhd tuy6n dung b6n ngodi.

6

nAt
kh6ng

hii ldng
(%\

Kh6ng
hni
lirng
(%\

Binh
thutmg

(%')

Hni
lirng
(%)

RAt
hni
ldng
(%\

Di6m
s6 nr-

TB
STT NQIDUNG

5.2 1.7 30.81
Truhng c6 c6c ho4t d6ng tu vAn h6
tro SV trong qud trinh hgc t{p.
Truong c6 c6c hoqt dQng.tu vdn

tim ki6m cric ngudn hgc b6ng b€n
trong vi ngodi Trudng cl6 h6 trg
SV c6 thdnh tich t6t trong hgc tflp /
hoan cdnh kh6 khin.

4.7 2.3 28.5 42.4 22.1 3.8

J

Trulng c6 c6c chinh s6ch h6 trq
SV v6 chi phi hqc tflp theo Quy
ctlnh cta Nhi nu6c.

4.1 3.5 20.3 J-t

Trudng c6 c6c ho4t dgng tu v6n h6
trg SV trong nghiEn cr?u khoa hgc.

2.9 3.5 30.8 47.7 15.1 3.7

5 Trudng c6 cric Trung tdm / Vi6n 4.t 29.7 44.8 t7.4 3.7

Di6m
s5 ttl

TB

18.0

36.9

37.4 t7.t

45.9 16.3

2.

29.7 42.4

4.

4.1



STT NOIDUNG

ndt
kh6ng

hii ldng
(%l

Khdng
hii

ldng
(%)

Binh
thuimg

(%)

Hni
ldng
(%)

n6t
hii
ldng
(%l

Di6n
s5 rtl,

TB

Truong c6 BQnh viQn h6 trq, phUc
vu SV; c6 dich ru khrim, chira
bOnh cho SV.

2.3 25.6 44.8 ))t 3.8

7

Trudmg c6 Nhe An, CAng tin, dich
vq ln u6ng, phgc vu SV drip ung
ti6u chudn vQ sinh an toan thuc
ph6m.

4.1 8.7 34.9 40. r 12.2 3.5

Trucrns
voi ch6t

c6 KTX dt ch6 d cho SV
luong phlrc qr bAo <lim.

2.9 5.2 30.2 43.6 3.7

9
Trudng c6 c6c khu vui choi, khu
thC thao phsc vp SV hgc t{p lanh 2.9 4.7 29.1 41.9 21.5 3.7

10. 2.3 5.8 28.5 43.0 20.3 3.7

4.7 8.1 32.0 39.0 r6.3 3.5

12.

Trudng c6 ciic hoat d6ng
huong nghi€p..tga clim, hdi nghi.
<l6i thoai, tu vin vi6c lirm cho SV

nAmvd SV sd ra

ff9,

3.5 4.1 29.7 44.8 18.0 3.7

TRUNG BiNH 3.6 4.7 29.9 43.4 18.4 3.7
,.Y khtic: Cit 8.7Yo s sinh vi6n cia Khoa g6p f nhu sau:

- N6n thi6t k6 I website dti h6 tro SV vd hqc tflp, NCKH, tu v6n, h6 trg viQc ldm,...
- Trudne
- N6n b6 sung th6m nhi

cAn quan t6m glal qu
6u gh6

y6t ttric
ngol trong khu6n vi6n Trudng, I

SV nhanh hon,
6p thdm tldn chi
kip thdi hon.

6u siing.

mAc cua

7.5. Khoa lu n Chinh

7

STT NQIDUNG

Rdt
kh6ng

hAi ldng
(%)

Kh6ng
hni

ldng
(%\

Binh
thutmg

(%)

Hni
ldng
(%)

Rdt
hni

ldng
(%)

Di6m
s6 ul

TB

7.7 0.0 15.4 76.9 0.0 3.6

2

Truong c6 cdc hoqt dqng tu-til
tim ki6m cric ngu6n hgc b6ng b6n
trong vd ngodi Trudng di5 tr6 trq
SV c6 thanh tich ttit trong hgc t{p /
hoan canh kh6 kh[n.

7.7 0.0 7.7 76.9 7.7 3.8

J

Trudns
SV vd

cria Nhd nu6c.
chi phi
co cac chinh siich trg

theohqc tap Quv 7.7 0.0 7.7 6l.s 23.1 3.9

iI6 h6 trg SV trong hoc tip vd
nghiOn ctu khoa hoc.

6. 5.2

8. 18.0

manh-

Thu viQn Trudng c6 ngu6n tai liQu
tr6 trq SV hpc tfp vd nghiEn ctu
khoa hgc.

11.

Trudng c6 mqng INTERNET vd
WIFI mi6n phi de h6 ffo SV hgc
tip, nghiOn cr?u khoa hgc, tra ctu
th6ng tin,...

1
Trudng c6 ciic ho4t dQng tu vdn hF
trg SV trong qrui trinh hoc t6o.

-)*_



STT NQIDUNG

ndt
kh6ng

hii ldng
(o/o)

Kh6ng
hni
ldng
(%l

Binh
thuirng

(%)

Hni
ldng
(%)

Rdt
hni

ldng
(%\

Di6m
s6 nr,

TB

4
Trudng c6 c6c hopt dQne tu v6n h5
trg SV trong nghiOn cr?u khoa hgc.

7.7 7.7 0.0 53.8 30.8 3.9

Trudng c6 c6c Trung t6m / ViQn
d6 h5 trq SV trong hgc t6p vd
nghiOn crtu khoa hgc.

0.0 7.7 69.2 ls.4 3.8

6

Trudng c6 BQnh viQn h6 trg, phgc
vg SV; c6 dlch vp khrlm, chfta
bQnh cho SV.

15.4 0.0 15.4 61.5 7.7 3.5

7

Truhng c6 NhA an, Cdng tin, dich
vp An uo.ng, phuc vu SV tl6p ung
ti6u chudn vQ sinh an toen thgc

.lpnam.

15.4 15.4 0.0 61.5 11 3.3

Trudng c6 KTX dir ch6 d cho SV
voi ch6t lugng phpc vU bAo dAm.

7.7 0.0 15.4 53.8 23.1 3.8

9

Trudng c6 c6c khu vui choi, khu
th6 thao phpc W SV hgc t{p lanh
manh.

0.0 15.4 53.8 23.1 3.8

10.

Thu viQn Trudng c6 ngu6n tdi liQu
h5 trg SV hgc tip vd nghi€n criru

khoa hgc.
7.7 0.0 7.7 53.8

11.

Trudng c6 m4ng INTERNET vi
WIFI miSn phi d6 h6 trs SV hqc
tQp, nghi6n cr?u khoa hgc, tra ciru
th6ng tin,...

15.4 0.0 15.4 46.2 23.1 3.6

12.

Trudng c6 c6c ho4t dQng h6 trg,
huong nghiQp,.tga dnm, hOi nghi,
tl6i thoai, tu vdn viQc lim cho SV
vi SV sip ra trudng hang ndm.

0.0 7.7 53.8 30.8 4.0

TRUNG BiNH 1.9 9.6 60.3 18.6 3.8

khtic: C6 15.4% s6 sinh vi€n cta Khoa g6p y nhu sau:

- M4ng WIFI d c6c gi6ng ttuong y6u, SV kh6ng vdo truy cAp du-oc, cin n6ng c6p Internet
mAnh hon.

- NCn b6 sung thCm nhiAu gh6 ng6i trong khu6n vi€n Trudng, l6p th€m ddn chi6u sring.

7.6. Khoa N tn u

8

STT NQIDUNG

n6t
khdng

hii ldng
(%\

Kh6ng
hii
ldng
(%)

Binh
thuimg

(%)

Hni
ldng
(%)

Rit
hni
ldng
(%)

Di6m
s5 Hl

TB

1
Truhng c6 c6c ho4t d6ng tu v6n h6
tro SV trong qui trinh hoc tflp.

2.4 5.6 33.6 9.6 3.5

2

Trudng c6 cric ho4t dQng. tu v6n
tim ki6m cic ngu6n hgc b6ng bdn
trong vi ngoii Trudng d6 tr6 trq
SV c6 thanh tich t6t trong hqc tflp /
hoan cinh kh6 kh6n.

5.6 37.6 43.2 11.2 3.8

5.

8.

30.8 4.0

7.7

9.6

48.8

2.4



NOIDUNG

n6t
khdng

hdri ldng
(%')

Kh6ng
hni
Idng
(%)

Hni
Idng
(%)

ndt
hni
Idng
(%\

Di6m
s6 ttl

TB

3

Truong c6 c6c chinh s6ch h6 trg
SV v0 chi phi hqc tdp theo Quy
tlinh cria Nhd nu6c.

1.6 2.4 39.2 13.6 3.8

4
fru<rng cO cric ho4t <lQng tu v6n h5
trg SV trong nghi6n criru khoa hgc.

0.8 4.0 43.2 38.4 13.6 4.0

5

Trudng c6 c6c Trung tdm / ViQn
e6 h6 trq SV trong hqc tOp vi
nghiOn crlu khoa hqc.

1.6 5.6 41.6 \2.8 3.8

Trudng c6 BQnh viQn h6 trg, phuc
vu SV; c6 dlch vu khrim, chta
bOnh cho SV.

0.0 5.6 34.4 3.8

7

Trudng c6 Nhe An, Cang tin, dich
w in u6ng, phuc w SV d6p rmg
ti6u chudn vQ sinh an toen thUc

.,1pham.

6.4 20.8 3.5

Truong c6 KTX dt ch6 d cho SV
voi chdt luqng phpc 4r bdo dim.

0.8 5.6 48.8 32.0 12.8 3.7

Trudng c6 c6c khu vui choi, khu
th6 thao phuc w SV hqc tf,p lanh
m4nh.

1.6 4.8 43.2 33.6 16.8

Thu viQn Truhng c6 ngu6n tii liQu
h5 trq SV hqc tAp vd nghi6n ct?u

khoa hgc.
0.8 4.0 36.8

11.

Trudng c6 m4ng INTERNET vi
WIFI mi6n phi de h6 trg SV hgc
tflp, nghi€n criru khoa hgc, tra criu
th6ng tin,. . .

8.0 31.2 8.8 3.6

12.

Trudng c6 c6c ho4t tlQng h6 trq,
huong nghiQp, tga clim, hQi neh!,
d6i tho4i, tu v6n viQc ldm cho SV
vd SV s8p ra trudng hang ndm.

2.4 4.8 35.2 13.6 3.8

TRUNG BiNH 2.4 42.1 36.4 12.4 3.5

* i *i6n khric: C6 16.8% s6 sinh vi€n cria Khoa g6p y nhu sau:
- NOn b6 sungth6m nhi€u gh6 ngdi trong khudn vi6n Truong, l6p th6m rldn chi6u sring.
- Ndng cao ch.5t lugng WIFI t4i c6c giang tluong d6 SV truy c{p th6ng tin.
- T6 chr?c nhi6u hopt dQng thUc t6 ngo4i kh6a cho SV.
- Sria ch0a, dAu tu Thu viQn hiQn dqi hon, c6 nhiCu siich cho SV nghiEn criu, tham kh6o tdi

liQu.
- CAn x6y cing tin c6 ch6t luqng d6 phUc 4r SV, GV vd vi€n chfc trong Trudng.
- CAn di€u chinh th6i dQ phqc 4r SV cria vi6n chfc trong Thu viQn.
- Mdi giing vi6n ngudi nudc ngodi tdi Truong dpy Tiilng Anh cho SV.

9

STT
Binh

thudmg
(%)

43.2

38.4

6. 44.8 15.2

43.2 20.8 8.8

8.

9. 3.6

10. 46.4 12.0 3.9

12.0 40.0

44.0

6.7



STT NOIDUNG

ndt
kh6ng

hhi ldng
(%)

Kh6ng
hni
ldng
(%\

Binh
thutmg

(%)

Hni
16ng

(%)

RAt
hii
ldng
(%)

Di6m
sd ttl

TB

1
Trudng c6 c6c ho4t dQng tu vAn h5
trg SV trong quri trinh hgc tfip.

5.6 44.4 38.9 5.6

2.

Trudng c6 c6c hopt dQng. tu vdn
tim ki0m c6c ngu6n hqc b6ng b6n
trong vd ngoii Trudng d6 h5 trq
SV c6 thdnh tich t6t trong hgc t@p /
hoan cAnh kh6 kh5n.

3.7 JJ.J 38.9 l8.s 3.6

J
Trudng c6 cric chinh s6ch h5 trg
SV v€ chi phi hgc tflp theo Quy
dinh cria Nhd nu6c.

3.7 5.6 38.9 40.7 Il1 3.5

4
Trudng c6 c6c ho4t dQng tu v6n h6
trg SV trong nghiCn cr?u khoa hgc.

3.7 5.6 42.6 33.3 14.8

5

Trudng c6 c6c Trung tAm / ViQn
d6 h6 trq SV hong hqc tdp vd
nghiEn ctu khoa hgc.

3.7 JJ.J 13.0 3.4

Trudng c6 BQnh viQn h6 trq, phpc
vy SV; c6 dlch 4r kh6m, chira
bQnh cho SV.

3.7 111 40.7 35.2 3.4

Trudng c6 Nhe An, Cang tin, dich
vu In u6ng, phuc vu SV d6p rmg
ti6u chudn vQ sinh an toan thgc

.lpham.

11.1 16.77 JJ.J 31 .5 7.4 3.1

8
Trudng
voi chAt

c6 KTX di ch6 0 cho Sv
luqng phgc rU b6o ddm.

3.7 16.7 37.0 35.2 7.4 3.3

9
Trubng c6 c6c khu vui choi, khu
th6 thao phgc vr,r SV hqc t4p linh
manh.

7.4 29.6 42.6 13.0 3.5

5.6 9.3 35.210.

Thu viOn Trudng c6 ngu6n tdi liQu
h6 trq SV hgc tflp vd nghiOn cr?u

khoa hgc.
37.0 13.0 3.4

t.9 16.7 29.6 35.2 3.511.

Trudng c6 m4ng. INTERNET vd
WIFI mi6n phi dC h6 trs SV hsc
t{p, nghitn criu khoa hgc, tra criru

th6ng tin,...

12.

Trudng c6 c6c ho4t ctQng h5 tr.,
hu6ng nghiQp,.tpa <ldm, hQi nghi,
tl6i thoei, tu vdn vi€c ldm cho SV
vd SV s6p ra trudng hang ndm.

3.7 46.3 35.2 11.1 3.5

TRUNG BiNH 4.8 9.4 37.7 36.4 tt,7 3,4

7.7. Khoa Chin nu6i Thri

-S
khric: Cb 14.8% sO sinh vi6n cta Khoa g6p y nhu sau:

ria chila, dAu tu Thu viQn hiQn d4i hon, c6 nhidu s6ch cho SV nghiCn criu, tham khdo tdi

- NAng cao.ch6t luqng WIFI t4i cric giang duong d6 SV truy c{p thdng tin.
- Trudng c6n t6 chric th6m nhidu ho4t <tQng tu v6n, h6 trq viQc idm cho SV nim cu5i.
- Cdn x6y c6ng tin c6 ch6t luqng d6 phqc vp SV, GV vd vi6n chric trong Trudng.

10

li0u.

5.6 3.3

5.6

3.5

9.3 40.7

6. 9.3

7.4

16.7

3.7



Kh6ng
hni
ldng
(%l

Binh
thuimg

(%)

Hni
Idng
(%)

n6t
hni
ldng
(%)

Di6m
s6 ltl

TB

nAt
khdng

hii ldng
(%)

STT NQrDUNG

8.2 1.4 26.0 42.5 21.9 3.7
Trudng c6 c6c ho4t d$ng tu vAn h6
trg SV trong qu6 trinh hqc tap.

8.2 4.1 27.4 3.62

Truong c6 ciic ho4t dQng. tu van

tim ki6m ciic ngu6n hgc bdng b6n
trong vd ngoii Trudng a,i h5 trq
SV c6 thdnh tich t6t trong hgc tQp /
hoan cAnh kh6 kh6n.

9.6 5.5 20.5 41.1 23.3 3.6J

Trudng c6 c6c chinh s6ch h6 trg
SV vO chi phi hqc tfp theo Quy
cllnh cta Nhd nu6c.

9.6 4.1 21.9 43.8 20.5 3.6
Trudng c6 c6c hopt d$ng tu vAn h6
trg SV trong nghi6n cr?u khoa hgc.

5

Trudng c6 cric Trung t6m / ViQn
<16 h6 trg SV trong hgc tflp vd
nghi6n criu khoa hgc.

6.8 26.0 37.0 3.6

6.8
Trudng c6 BQnh viQn h6 trq, phUc

ru SV; c6 dich rU kh6Lrn, chta
bQnh cho SV.

4.1 zJ.3 45.2 ).t

Truong c6 Nhe An, C6ng tin, dich
vg in u6ng, phuc vu SV d6p tmg
ti€u chuin vQ sinh an toan thgc
phAm.

8.2 35.6 28.87 17.8 3.4

8
Trudng c6 KTX du ch5 d cho SV
v6i ch6t luong phuc vu bdo ddryn.

5.5 6.8 28.8 35.6 23.3 3.6

9

Trudng c6 c6c khu vui choi, khu
thd thao phuc W SV hqc t0p lenh
m4nh.

5.5 4t.l 24.7 3.7

10.

Thu viQn Trudng c6 ngu6n tdi liQu
h5 trq SV hqc tap vi nghi6n criu
khoa hgc.

6.8 5.5 26.0 38.4 23.3 3.7

11.

Trudng c6 mpng INTERNET vd
WIFI miSn ptri dii, h6 trs SV hsc
tfp, nghiEn criru khoa hec, tra cuu
th6ng tin,.. .

12.3 28.8 16.4 3.3

t2.

Trudng c6 c6c hopt dQng h6 trq,
huone nehi0p. tsa dim, hOi nghi.
tl6i thoai, tu v6n vi6c ldm cho SV
vd SV sip ra trudng hang nlm.

6.8 26.0 42.5 20.5

TRUNG BiNH 7.8 5.7 38.8 21.6 3.6

7.8. Khoa KHTN-CN

ki khtic: C6 15.1% s sinh vi6n cta Khoa g6p y nhu sau:
Ndng cao ch6t lugng WIFI t4i cr4c gi6ng duong dti SV truy cflp th6ng tin.
Cdn x6y cing tin c6 ch6t luqng d6 phgc vp SV, GV vd vi6n chr?c trong Trudng.
Sria chta, dAu tu Thu viQn hiQn rtai hon, c6 nhidu

lieu.

11

siich cho SV nghiOn cuu, tham khio tdi

I

37.0 23.3

4.

6.8 23.3

6. 20.5

9.6

5.5 l)-)

9.6 32.9

4.1 3.7

26.1

-b*



8. Nhfn x6t chung
ViQc thUc hiQn khio sfutldy y ki6n phin h6i cta SV vC ch6t luong, hiQu qui c6c ho4t dQng

tu v6n h6 trg hgc tflp, nghi€n cuu khoa hgc vd tu v6n h6 trg viQc ldm cua Truong g6p phAn n6ng
cao chdt lu.gng tldo t4o..

Da s5 sinh vi6n ddu hii ldng vdi cdc ho4t ttQng tu v6n, h6 trg cta Trudng. Ti le SV d6nh
gi6 binh thuong ld 31.7%;Ty lQ sinh vi6n hdi ldng trung binh lit 57%; di6m sd hdi ldng trung
binh ld 3.6.

Nhfrng thdng tin do SV cung c6p dd phin rinh du-o. c thyc tr4ng c6c ho4t dQng tu v6n h6 trg
hgc t{p, nghi€n criu khoa hgc vd tu v6n h6 trq viQc ldm cria Trudng. K6t qu6 kh6o s6t ld co s0
dir liOu, ctrn cf quan trone d6 Trudng cdi ti6n c6c ho4t ilQng h6 trg SV trong hgc tflp, nghi€n crlu
khoa hoc vi tu vdn h6 tro vi6c ldm cho SV.

Truong cdn ddu tu th6m co sd vat chat, ndng cdp Thu viQn, d6p ung nhu cdu ddo t4o, phpc

4r ngudi hgc tdt hon. K6t qui kh6o siit ld df liQu dC Truong b6o c6o c6ng khai t6i c6c Khoa,
c6c don vi, ngudi hgc, nguoi dpy vd c6c b€n li6n quan; ld minh chring di5 phuc vu c6ng t6c tu
ddnh gi6 vn ddnh gi6 ngoii.

9. D6 xudt, ki6n nghi
- Cdn ddu tu, ndng cdp co s& vflt chdt tl6 phqc vg ngudi hgc trong quii trinh ddo t4o.
- Truong cin xem x6t di0u chinh c6c ho4t dQng tu v6n h5-trq SV.
- Cdc tlon vi dio t4o c6n rir so6t, cii ti6n c6c ho4t dQng h6 trg SV trong hgc tflp, NCI(H vd

tu v6n viQc ldm.

Noi nhAn:
- Oan Giam Hgu (d6 b6o c6o);
- C6c Khoa, don v! li6n quan (dd bi50;
- Ding Website cta Trudng;
- Luu: QLCL.

TRI.ION HONG

Vo.0,rri
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