TRUONG PAI HQC TAY NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Poc lap — Tw do — Hanh phiic

S6: 10 / BC-QLCL Dk Lk, ngay 28 thdng 8 ndm 2023

BAO CAO KET QUA KHAO SAT (online)

Lay y kién ctia sinh vién vé chat lugng, higu qua cac hoat dong tu van hd trg hoc tap,
nghién ciru khoa hoc va tu van hd trg viéc 1am ctia Trudng, nim 2023

Kinh giri: Léinh dao Truong

Cin cir Ké hoach sb6 10/KH- QLCL ngay 14/8/2023 cia Phong Quan ly chat lugng vé viée
Khao sat 1iy y kién ctia sinh vién vé chit lugng, hiéu qua cac hoat dong tu vén hd tro hoc tép,
nghién ctru khoa hoc va tu vén hd trg viée lam cia Trudng, nim 2023, da dugc Lanh dao
Trudng phé duyét;

Phong bao cdo két qua khao sat nhu sau:

1. Muc dich

- Tiép thu y kién déng gbp ciia sinh vién (SV) vé chét lwgng, hiéu qué céc hoat dong tu
vén hd trg hoc tép, nghién ctru khoa hoc va tu van hd trg vi¢c lam ctua Truong;

- La mt trong nhirng hoat dong cai tién chit luong sau danh gia ngoai CSGD va CTDT:

- C6 s liéu, minh chimg phuc vu cong tac ty danh gié va danh gia ngoai;

- Gop phan nng cao chat lugng céc hoat dong gido duc dao tao.

2. Yéu ciu

- SV hiéu r5 muc dich, y nghia, ty nguyén va trung thyc trong viéc cung cép thong tin theo
mau cu héi khio sat do CSGD thiét ké.

- Thong tin phan hdi tir SV dugc xir Iy khach quan, trung thuc va duge sir dung ding muc
dich.

3. Thoi gian thye hién
Turngay 15-20/8/2023.

4. P6i twong, pham vi thye hi¢n

- SV chinh quy tat ca cac nganh, cac 16p ndm cudi cua cac Khoa trong Truong;

- SV K2018 v¢i nganh Y da khoa; K1019 v6i nganh Tha y; K2020 véi céc nganh khac.
5. N§i dung

- Gém 12 cau héi duge sir dung khao sat lay y kién SV sy hai 1ong vé cac hoat dong tu vén
hd trg hoc tép, nghién ciru khoa hoc va tu van hé tro viéc 1am ciia Truong;

- Su hai long ctia Sinh vién thé hién & 5 muc do theo  thang do Likert: I-Rit khong hai
long; 2-Khong hai long; 3-Binh thuwong; 4-Hailong; 5-Rit hai long.

- SV ¢6 thé gop y, dé xuat thém nodi dung vao muc Y kién khdc.

6. Phuong phap thyc hién

- Sir dung Google forms va gt link khéo sét téi cc 16p duge chon théng qua su phéi hop
v6i cac Khoa, C6 vén hoc tap va 16p trudng cac 16p.

- Luu trit, xir ly s0 li¢u, dir liu ket qua khao sat bang phin mém Microsoft Excel 2016.

- Diém 56 miec dp hai Iong 13 s6 diém hai long trung binh (TB) cta tirng cau hoi.
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7. Két qua khao sat ] ]
ba khéo sat lay y kién dugce 1236 sinh vién cua 43 16p ndm cudi cédc nganh thudc 8 Khoa.

Cu thé gdm:

STT

Khoa

Lop

S6 SV da khio sat

Ty 18 (%)

Y Dwoe

Y da khoa 18A1

Y da khoa 18A2

Y da khoa 18A3

Y da khoa 18A4

Y da khoa 18B

Diéu dudng 20

Xét nghiém Y hoc 20

401

324

Nong Lam
nghiép

Bao vé thyuc vét 20

Khoa hoc cay trong 20

Quan ly dét dai 20

Cong nghé¢ TP 20

59

4.8

Kinh té

Kinh té 20A

Kinh té 20B

Kinh t& Nong nghiép 20

Ké toan 20

K¢ toan-Kiém toén 20

Quan tri KD 20A

Quan tri KD 20B

Kinh doanh TM 20

Tai chinh-Ngén hang 20

Kinh té phat trién 20

339

27.4

Sw pham

SP Ngit vin 20

Vin hoc 20

Gi4o duc Tiéu hoc 20A

Gi4o duc Tiéu hoc 20B

GD Tiéu hoc Jrai 20

Gi4o duc Mam non 20A

Gido duc Mam non 20B

Gi4o duc Thé chat 20

172

13.9

Ly luén
Chinh tri

Gido duc Chinh tri 20

Triét hoc 20

13

L

Ngoai ngir

SP Tiéng Anh 20A

SP Tiéng Anh 20B

Ngon ngit Anh 20A

Ngon ngit Anh 20B

125

10.1

Chian nudi
Thi y

Chan nudbi 20

Thiy 19

54

4.4

Khoa hge
TN-CN

SP Toan 20

SP Vit ly 20

SP Hoa hoc 20

Cong nghé Sinh hoc 20

Cong nghé Thong tin 20

Cong nghé KTMT 20

(E]

59

TONG

43

1236

100




Sinh vién déanh gia va hai long vé chat lugng, hiéu qua cac hoat dong tir vén hd trg hoc tép,
nghién ctru khoa hoc va tu van hd trg viéc 1am ciia Trudng theo timg Khoa nhu sau:
7.1. Khoa Y Duoc

STT

NOI DUNG

Rat
khong
hai long
(%)

Khong
hai
long
(%)

Binh
thwong
(%)

Hai
long
(%)

Rt
hai
long
(%)

Diém
s6 HL
TB

Trudng co6 céc hoat dong tur vén hd
trg SV trong qua trinh hoc tap.

4.7

6.2

53.4

30.2

55

33

Truong c6 cac hoat dong tu van
tim kiém céc ngudn hoc bong bén
trong va ngoai Truomg dé hd trg
SV ¢6 thanh tich tdt trong hoc tap /
hoan canh kho khin.

3.7

5.0

47.1

354

8.7

34

Trudmg c6 cdc chinh sach hé trg
SV veé chi phi hoc tdp theo Quy
dinh cua Nha nude.

2.7

4.2

42.1

39.7

11.2

3.3

Trudmg c6 cac hoat dong tu van hd
trg SV trong nghi€n ctru khoa hoc.

2.0

. 4

42.9

40.9

8.5

3.5

Trudng c6 cac Trung tdm / Vién
dé hd trg SV trong hoc tip va
nghién ctru khoa hoc.

3.7

7.5

48.6

324

2

3.3

Truomg c6 Bénh vién ho trg, phuc
vu SV; ¢6 dich vu kham, chita
bénh cho SV.

2.7

5.7

38.4

B9

132

3.6

Trudong c6 Nha &n, Céng tin, dich
vu n ubng, phuc vu SV dép tmg
tiéu chudn vé sinh an toan thuc
phim.

115

19.7

40.6

21.9

6.2

2.9

Trudmg c6 KTX du chd & cho SV
vdi chat lugng phuc vu bao dam.

32

4.7

46.9

36.2

9.0

3.4

Trudng c6 céc khu vui choi, khu
thé thao phuc vu SV hoc tip lanh
manh.

3.0

3.0

39.7

38.9

I3

3.6

10.

Tlm vién Trudng cod nguén tai liéu
ho trg SV hoc tip va nghién ciru
khoa hoc.

332

55

394

40.4

110

3.5

11.

Truomg c¢6 mang INTERNET va
WIFI mién phi dé hd trg SV hoc
tap, nghién ctru khoa hoc, tra ciru
thong tin,...

11.5

17.0

38.9

24.9

i

3.0

12.

Trudng c6 cac hoat dong hd trg,
huong nghlep, toa dam, hoi nghi,
a6i th0a1 tu van viéc 1am cho SV
va SV sép ra trudong hang nim.

5.5

6.2

48.4

31.7

8.2

3.3

TRUNG BINH

4.8

g

43.9

34.4

9.4

3.4

* ¥ kién khdc: C6 14.2% sb sinh vién ciia Khoa gop y nhu sau:
- Trudmg nén cai thién phong céch, thai do phuc vy cia nha gift xe, cdn ¢6 thém nha giri xe
thuén tién hon cho SV.

- Nang cao chit lwgng WIFI tai cac giang dudong dé SV truy cép.
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- Can tu van nhiéu hoat dong hon cho SV, tu vin k¥ hon céc chinh sach vé hoc bbng.

- Sira chira, dau tu Thu vién hién dai hon, c6 nhiéu sach cho SV nghién cfru, tham khao,
md cira budi tdi cho SV muon séch, nghién cru tai liéu,

- Can x4y cang tin ¢6 chit lvgng @& phuc vu SV, GV va vién chirc trong Trudng.

- Truong can c6 nhiéu cong trinh NCKH hon nira.

- Nén bd sung thém nhiéu ghé ngdi trong khuén vién Trudng, 1ap thém dén chiéu sang.

- Stra chita cdc phong hoc, thay man hinh, may chiéu, 4m thanh, anh sang, rém,...cé chit
luong.

- Can tu van viéc 1am cho SV céc nganh nhiéu hon, phong phii hon.

- Stra chita givdng, chd nghi ngoi bao dam cho SV di thyuc tdp 14m sang tai Bénh vién.

- Thai d6 phuc vy ciia mdt s0 nhén vién tryc giang duong, nhan vién an ninh can tén trong
SV.

- B6 sung thém nhiéu thiét bi, hoa chét, dung cu phong thi nghiém, thyc hanh cho SV khoa
Y Dugc.

- Nén xem xét viéc cip hoc bdng cho SV sém hon, hop ly hon.

7.2. Khoa Nong Lam nghiép

K A
k}:‘:; K::g'i“g Binh | Hai l;‘;lt Pidm
STT NOI DUNG e Il [ thuwong | long s6 HL
hailong | long (% o long TB
%) | ) | | OO | (%

Trudng cé cic hoat dong tur van hd
trg SV trong qué trinh hoc tép.
Truong ¢ céc hoat dong tu vén
tim kiém cac ngudn hoc bdng bén
2. | trong va ngoai Truomg dé hd tro 8.5 3.4 23.7 44.1 20.3 3.6
SV ¢6 thanh tich tt trong hoc tap /
hoan canh kho khan.

8.5 3.4 27.1 42.4 18.6 3.6

Trudng c6 cac chinh sach ho tro
3 SV vé chi phi hoc tdp theo Quy 8.5 ol 20.3 47.5 18.6 3.6
dinh cta Nha nudéc.

Trudng c6 cac hoat dong tu van hd

trg SV trong nghién ciru khoa hoc. 6.8 5.1 20.3 52.5 153 3.6

Truong c6 cac Trung tdm / Vién
5. | dé hd trg SV trong hoc tip va 6.8 5.1 25.4 40.7 22.0 3.7
nghién ciru khoa hoc.

Trudong c6 Bénh vién ho trg, phuc
6. vu SV; ¢6 dich vu kham, chita 6.8 6.8 30.5 39.0 16.9 3.5
bénh cho SV.

Trudmg c6 Nha an, Cing tin, dich
vu dn uong, phuc vu SV dap tng

% tidu chath vé sich an foan thye 11.9 6.8 30.5 30.5 20.3 3.4
pham.

g [ g KIX O ebeo Y| op | a4 | 25 | 293 | W6 | 35
véi chat lugng phuc vu bao dam.
Truong c6 céc khu vui choi, khu

9. | thé thao phuc vu SV hoc tap lanh 8.5 3.4 28.8 37.3 22.0 3.6

manh.
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A 4
| KN | ok | Hai | Ra¢ | piém
STT NOI DUNG e mf - thwomg | long | . s6 HL
Bl o8 | (% %) | o | TB
@) | ) | P | | (%
Thu vién Trudng c6 ngudn tai liéu
10. | hd trg SV hoc tdp va nghién ciu 6.8 6.8 254 40.7 20.3 3.6
khoa hoc.
Truong c6 mang INTERNET va
11, |WIFImienphideho wgSVhoc| 45 | g5 | 339 | 330 | 136 | 33
tap, nghién ciru khoa hoc, tra ciru
thong tin,... _
Truomg c6 cac hoat dong ho trg,
huéng nghiép, toa dam, hdi nghi,
12. e thoai, tu vén viée 1am cho SV 6.8 6.8 25.4 44.1 16.9 3.6
va SV sip ra trudng hang nim.
TRUNG BINH 8.2 5.4 27.0 40.8 18.6 3.6
* Y kién khdc: C6 13.6% sd sinh vién ctia Khoa gép y nhu sau:
- Nang cao chét lugng WIFI tai cac giang duong dé SV truy cap.
- Cén xay cang tin c6 chit lugng dé phuc vu SV, GV va vién chirc trong Trudng.
- Trudmg cén c6 nhiéu cong trinh NCKH hon nira cho SV tham khao.
7.3. Khoa Kinh té i
A A
e | rar®| Binh | mai | R b,
STT NOI DUNG e e thwong | long | . s6 HL
ailong | long o . long TB
) | o) | P | O | ()
Trudng c6 céc hoat dong tu van hd
1. tro SV trong qué trinh hoc 15p. 3.5 4.7 41.6 36.9 133 3.3
Truong c6 céc hoat dong tu van
tim kiém céc nguon hoc bong bén
2. |trong va ngoai Truong dé ho trg | 2.4 3.8 34.8 40.4 18.6 3.7
SV ¢6 thanh tich tot trong hoc tap /
hoan canh khé khin.
Trudng c6 cac chinh sach hd tro
3. | SV ve chi phi hoc tdp theo Quy 2.9 2.7 38.1 37.5 18.9 3.7
dinh cia Nha nuée.,
Trudng cé cac hoat dong tu vin hd
4, trg SV trong nghién ciru khoa hoc, 24 2.7 38.6 39.2 17.1 3.7
Trudng c6 cac Trung tdm / Vién
3. dé hd trg SV trong hoc tdp va 24 2.9 37.2 41.3 16.2 < e
nghién ctru khoa hoc.
Trudng ¢6 Bénh vién hd trg, phyuc
6. |[vu SV; c6 dich vu kham, chita 2.4 4.1 34.5 39.2 19.8 3.7
bénh cho SV.
Trudng c6 Nha an, Cing tin, dich
vu dn uong, phuc vu SV dép ing
7. tiéu chuin v sinh an todn thyc 6.8 14.2 375 28.6 13.0 3.3
phém.
Truong ¢6 KTX di chd & cho SV
8. A Tokamig s vy b A, 2.9 4.7 40.4 36.3 15.6 3.6
5 ™
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z = z
: kf;;g K'ﬁg?g Binh | Hai 1;:: Pitm
STT NOQI DUNG hai I I thuimg | long | - s6 HL
ailong | long (%) (%) ong TB
(%) | (%) el D)
Trudng ¢é cac khu vui choi, khu
9. thé thao phuc vu SV hoc tép lanh 2.1 32 335 42.2 19.2 1.7
manh.
Thur vién Trudng c6 ngudn tai liéu
10. | hd trg SV hoc tip va nghién ciru 2.1 3.2 36.6 38.6 19.5 33
khoa hoc.
Trudng c6 mang II\LTERNET va
WIFI mién phi dé ho trg SV hoc
1. i o0l o Elion oo i ol 5.6 10.0 38.1 28.3 18.0 34
thong tin,...
Trudng cd cac hoat dong hd tro,
hudng nghiép, toa dam, hdi nghi,
12. a8t thoai, ir vhn vifc am cho SV 2.1 4.4 36.9 40.7 15.9 3.6
va SV sép ra truong hang nam.
TRUNG BiNH 3.1 51 37.3 374 17.1 3.6

* Y kién khdc: C6 13.3% sb sinh vién ctia Khoa gép y nhur sau:
- Sira chita cic nha vé sinh va mé thudng xuyén dé SV sir dung.
- Cén tao diéu kién thuén loi cho SV ding ky hoc phin, nhén vién thu hoc phi nén tén
trong SV.
- Truong nén cdi thién phong céch, thai d6 phuc vu cta nha gitt xe, c¢an c6 thém nha gui xe
thuén tién hon cho SV.

- Nén tu van h trg viéc 1am cho SV.

- Nang cao chit lvgng WIFI tai cac gidng duong dé SV truy cap thong tin.

- Cin x4y cing tin c6 chit lugng dé phuc vu SV, GV va vién chirc trong Trudng.
- Nén xem xét bé mot sé hoc phﬁn ti€n quyét cho SV thoai mai lya chon mén hoc.

- Truong con thu ddng trong viéc hd trg SV tiép xtic méi truong lam viée tai cic doanh
nghiép, Nha tuyén dung bén ngoai.

7.4. Khoa Sw pham

Rat

Khong

Rit

: Knong | hai | Db | Hai oo Biém
STT NOI DUNG hai lon lin thwong | long Ion so HL
g S %) | (%) €1 18
e | w (%)
Trudng c6 cac hoat dong tu van ho
L. 18V frong quictrink hoo t8p. 52 1.7 30.8 45.9 16.3 3.7
Truong c6 cic hoat dong tur van
tim kiém céc ngudn hoc bdng bén
2. | trong va ngoai Truomg & hd trg| 4.7 2.3 285 | 424 | 221 3.8
SV c¢6 thanh tich tt trong hoc tép /
hoan canh kho khin.
Trudng c6 céc chinh sich hd trg
3. | SV vé& chi phi hoc tdp theo Quy 4.1 3.5 29.7 42.4 20.3 37
dinh ctia Nha nude. "_
Trudng co6 cac hoat dong tu van ho
4. o 8V 4nop nghibn ot khos Boe. 2.9 3.5 30.8 47.7 15.1 3.7
5. | Trudng c6 cac Trung tdm / Vién 4.1 4.1 29.7 44.8 17.4 3.7
6




A X
o T o [ o | |
STT NOI DUNG hai lone | 16 thwong | long b so HL
o | B | @) | of | TB
(%) (%) (%)
dé hd trg SV trong hoc tap va
nghién ciru khoa hoc.
Trudng c¢6 Bénh vién hd trg, phuc
6. vu SV; c6 dich vu kham, chita 2.3 5.2 25.6 44.8 22.1 3.8
bénh cho SV.
Trudng ¢6 Nha &n, Céng tin, dich
vy an uong, phuc vu SV dap tng
7. tigu. chudn vé sinh-am fodn e 4.1 8.7 349 40.1 12.2 3.5
phim.
g, || Tnomgcd KIX@nchd o:cho SV 55 | 55 | 305 | a3 | 180 | 37
voi chat lugng phuc vu bao dam.
Trudng cé cac khu vui choi, khu
9. | thé thao phuc vu SV hoc tép lanh | 2.9 4.7 29.1 419 | 215 37
manh,
Thu vién Trudng cé ngudn tai liéu
10. | hd trg SV hoc tdp va nghién ctru 2.3 5.8 28.5 43.0 20.3 3.7
khoa hoc.
Trudng c6 mang INTERNET va
11, |WIFImifnphi 8 bS g SVhoe| 40 | o0 | 250 | 300 | 163 3.5
tap, nghién ctru khoa hoc, tra ciru
thong tin,..
Truong c6 cac hoat dong hd trg,
12, |hudng nghiép, toa dm, hoi mghi, | 55 | 40 | 990 | g | 180 | 39
| dbi thoai, tu van viéc 1am cho SV ' ’ ' ’ ’ )
va SV sipra trudng hang nim.
TRUNG BINH 3.6 4.7 299 | 434 | 184 | 3.7

* Y kién khdc: C6 8.7% sb sinh v1en cua Khoa gép y nhu sau:
- Nén thiét ke 1 Website dé hd trg SV vé hoc tép, NCKH, tu van, hd trg viéc lam,..
- Truomg cén quan tAm gidi quyet thic méic ciia SV nhanh hon, kip thoi hon.

- Nén bo sung thém nhiéu ghé ngdi trong khuon vién Truong, lip thém dén chiéu sang.

7.5. Khoa Ly luiin Chinh tri

A A A
kﬁ;;g Khong | Binh | Hai | piém
STT NQI DUNG B Ia . thwong | long | |, s0 HL
ailong | long (%) (%) long TB
, (%) | (%) . Y (%)
Trudmg c6 cac hoat dong tur vin hd
X: trg SV trong qué trinh ho tip. T7 0.0 15.4 76.9 0.0 3.6
Trudng ¢6 cédc hoat dong tu van
tim kiém cac nguon hoc bong bén
2. | trong va ngoai Truomg dé ho tro Tl 0.0 bl 76.9 L7 3.8
SV c6 thanh tich tot trong hoc tap /
hoan canh khé khin,
Trudng c6 céc chinh séch hé trg
3. | SV veé chi phi hoc tap theo Quy 7 0.0 T3 61.5 23.1 3.9
dinh ciia Nha nudée.
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J.4 A 4
; kfg;g K:;;;‘g Binh | Hai 1;:: Pidm
STT NOI DUNG hai 13 B thwong | long | s6 HL
ai long ng (%) (%) ong B
el () |06 (%)
Trudng cé cac hoat dong tu van ho
4, 0339V tromi nghién ik kiioa boc. 17 7.7 0.0 53.8 30.8 3.9
Truong c6 cac Trung tdm / Vién
5. |dé hd trg SV trong hoc tip va| 7.7 0.0 73 692 | 154 3.8
nghién ciru khoa hoc.
Trudng c6 Bénh vién hd trg, phuc
6. |vu SV; ¢6 dich vu kham, chira| 154 0.0 15.4 61.5 T 35
bénh cho SV.
Trudng 96 Nha &n, Céng tin, dich
7, |YR@wng i ve SV Eg| 404 | 154 | 00 | s15 | 77 | 33
tieu chuan vé sinh an toan thuc
phim.
Trudmg ¢6 KTX & chd & cho SV
8. o chgt Syt phwic. v Bk i, 7.7 0.0 15.4 53.8 23.1 3.8
Trudng c6 céc khu vui choi, khu
9. thé thao phuc vu SV hoc tép lanh 7.7 0.0 154 53.8 23.1 3.8
manh.
Thur vién Truéng c6 nguon tai liéu
10. | hd trg SV hoc tip va nghién ctu | 7.7 0.0 y 53.8 30.8 4.0
khoa hoc.
Truong c6 mang INTERNET va
1. | WIFLmién phi d¢ 6 tro SV-hoe | 15, | o0 | 154 | 462 | 231 | 36
tap, nghién ciru khoa hoc, tra ciru
thong tin,...
Trudong c¢é cic hoat dong ho tro,
12.- | TUE nghicp, te dam, hii nghi, |, , 0.0 77 | 53.8 | 308 | 4.0
" | d6i thoai, tu van viéc lam cho SV ' ' ’ ' ' 3
va SV sép ra trudng hang niam.
TRUNG BINH 9.6 1.9 9.6 60.3 | 186 | 3.8

* ¥ kién khdc: C6 15.4% sd sinh vién cuia Khoa gop y nhu sau: i ,
- Mang WIFI & céc giang dudng yéu, SV khong vao truy cap duoc, can ning cép Internet
manh hon. )
- Nén b6 sung thém nhiéu ghé ngi trong khudn vién Trudng, lap thém dén chiéu sang.

7.6. Khoa Ngoai ngir . §
_ kﬁ;‘;g Kaong | Binh | Hai | Lo Diém
STT NQI DUNG hai lon I thwong | long ¢ so HL
g | long %) (%) ong TB
Lo [ ew | P (%)
Trudng c6 céac hoat dong tu van ho
1. o S Grang qelidainh hoc b, 24 5.6 48.8 33.6 9.6 3.5
Trudng cé cac hoat dong tu van
tim kiém cac ngudn hoc béng bén
2. | trong va ngoai Truong dé hd trg 2.4 5.6 37.6 432 11.2 3.8
SV ¢6 thanh tich tét trong hoc tap /
hoan canh khoé khan.
8
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X /4
ey [ins ] o [ [ % [ o
STT NOI DUNG hai 1o 16 thudng | long | o so HL
ai long ng (%) (%) ng TB
(%) | (%) ’ (%)
Trudng c6 cac chinh sach hé trg
3. | SV vé chi phi hoc tip theo Quy | 1.6 2.4 432 | 392 | 136 3.8
dinh cta Nha nudc. -
Trudng c6 cac hoat dong tu van ho
4, trgr SV trong nghién ciru khoa hoc. 0.8 4.0 43.2 38.4 13.6 4.0
Truong c6 cac Trung tdm / Vién
5. | d& hd trg SV trong hoc tip va 1.6 5.6 41.6 384 12.8 3.8
nghién ctru khoa hoc.
Truong ¢6 Bénh vién hod trg, phuc
6. |vu SV; c6 dich vy kham, chira 0.0 5.6 344 44.8 15.2 3.8
bénh cho SV.
Trudng c6 Nha an, Cang tin, dich
7. |Ywanuong phyc vy SV ddpimg| o, | 558 | 432 | 208 | 88 3.5
tiéu chuan vé sinh an toan thyc
phim.
g, |TmongcsKTXMichoschoSV| 4 56 | 488 | 320 | 128 | 37
voi chat lugng phuc vu bao dam.
Truong c6 cac khu vui choi, khu
9. | thé thao phuc vu SV hoc tip lanh 1.6 4.8 432 33.6 16.8 3.6
manh.
Thu vién Trudng c6 ngudn tai lidu
10. | hd trg SV hoc tip va nghién ciru 0.8 4.0 36.8 46.4 12.0 3.9
khoa hoc.
Truong c6 mang INTERNET va
17, | WIFI mién phi dé b6 tro SV-hoe | o0 | 150 | 400 | 312 | 88 | 36
tdp, nghién ciru khoa hoc, tra ciru
thong tin,...
Trudong cé cac hoat dong hd tro,
huéng nghle,p, toa dam, hoi nghi,
12 abi thoal, 1y vhe-vife B chio SV 2.4 4.8 44.0 35.2 13.6 3.8
va SV sdp ra truong hang nam.
TRUNG BiNH 2.4 6.7 42.1 36.4 12.4 35

* Y kién khdc: C6 16.8% sb sinh vién ctia Khoa gop y nhu sau:
- Nén b sung thém nhiéu ghé ngdi trong khudn vién Trudng, lip thém dén chiéu sang.

- Néng cao chét lugng WIFI tai cac giang duong dé SV truy cép thong tin.

- T6 chirc nhiéu hoat dong thuc té ngoai khoa cho SV.
- Stra chira, dau tu Thu vién hién dai hon, ¢6 nhiéu séach cho SV nghién ctru, tham khao tai

liéu.

- Cin xdy cang tin ¢6 chét lugng dé phuc vu SV, GV va vién chire trong Truong.

- Can diéu chinh thai d6 phuc vu SV cua vién chirc trong Thu vién.

- Moi gidng vién ngudi nuée ngoai téi Truong day Tiéng Anh cho SV.

e




7.7. Khoa Chiin nudi Thi y

4 4
mlf:.: Kﬂg:"g Binh | Hai ll:‘;i‘ Difm
STT NOI DUNG o thwong | long | s6 HL
hai long | long o o long TB
% | (w | | OO | ()

Trudng cé cac hoat dong tur van hd
trg SV trong qua trinh hoc tép.
Trudng c6 céc hoat dong tu vén
tim kiém cdc nguon hoc bong bén
2. trong va ngoai Trudng dé hd trg 3.7 5.6 333 38.9 18.5 3.6
SV c6 thanh tich tdt trong hoc tép /
hoan canh kho khan.

Truomg cé cac chinh sich hod trg
3. | SV vé chi phi hoc tip theo Quy | 3.7 5.6 389 | 40.7 | 11.1 3.5
dinh cua Nha nuéc.

Trudng cé cac hoat ddng tur van hd
trg SV trong nghién ciru khoa hoc.
Trudng c6 cac Trung tdm / Vién
5. | d& hd trg SV trong hoc tip va 37 9.3 40.7 33.3 13.0 3.4
nghién ctru khoa hoc.

Trudng c¢6 Bénh vién ho trg, phuc
6. |vu SV; c6 dich vu kham, chira 37 11.1 40.7 352 9.3 34
bénh cho SV.

Trudng c¢6 Nha an, Céang tin, dich
vu an uf)pg, phuc vu SV dap tng

5.6 5.6 44.4 38.9 5.6 3.3

3.7 5.6 42.6 33.3 14.8 3.5

7| i chuln v sinh an toan e | 111 | 167 | 333 | 315 | 74 | 31
pham.
g | UMEEDRIRGUCOGEOBY| 99 | 4o | 370 | 352 | 78 | 33

v6i chét lwong phuc vu bao dam.

Trudng c6 céc khu vui choi, khu
9. | the thao phuc vu SV hoc tdp lanh | 7.4 7.4 29.6 42.6 13.0 3.5
manh.

Thu vién Trudng c6 ngudn tai liéu
10. | hd trg SV hoc tip va nghién ciru| 5.6 9.3 35.2 37.0 13.0 3.4
khoa hoc.

Truong c6 mang INTERNET va
WIFI mién phi d& hd trg SV hoc
tap, nghién ctru khoa hoc, tra ciru
thong tin,...

11. 1.9 16.7 29.6 35.2 16.7 335

Trudmg c6 céc hoat dong hd tro,
huéng nghiép, toa dam, hoi nghi,
dbi thor;t’i, tu van viéc lam cho SV
va SV sép ra truong hang nam.
TRUNG BiNH 4.8 9.4 377 | 364 | 117 3.4

* Y kién khdc: C6 14.8% s0 sinh vién ctia Khoa gop y nhu sau:

- Stra chira, dau tw Thu vién hién dai hon, ¢6 nhiéu sach cho SV nghién ciru, tham khao tai
lidu.

- Néng cao_ chat lugng WIFI tai cac giang duong dé SV truy cép thong tin.

- Truong can t6 chirc thém nhiéu hoat dong tu van, hd trg viéc lam cho SV niam cubi.

- Can x4y cing tin c¢6 chét lwgng dé phuc vu SV, GV va vién chirc trong Trudng.

: s

12. 3.7 3.7 46.3 35.2 114 35




7.8. Khoa KHTN-CN

STT

NOI DUNG

Rit
khong
hai long
(%)

Khong
hai
long
(%)

Binh
thwong
(%)

Hai
long
(%)

Rat
hai
long
(%)

Piém
s6 HL
TB

Trudng c6 cac hoat dong tu van ho
trg SV trong qua trinh hoc tap.

8.2

1.4

26.0

42.5

Z21.9

3.7

Trudmg c6 céc hoat dong tw van
tim kiém cac ngudn hoc bong bén
trong va ngoai Truong dé hd trg
SV ¢6 thanh tich tt trong hoc tép /
hoan canh kho khén.

8.2

4.1

274

37.0

23.3

3.6

Trudmg c6 céc chinh sach hd trg
SV vé chi phi hoc tdp theo Quy
dinh cta Nha nudc.

9.6

8.5

20.5

41.1

23.3

3.6

Trudomg ¢6 cac hoat dong tu van hd
trg SV trong nghién ctru khoa hoc.

9.6

4.1

219

43.8

20.5

3.6

Trudng c6 cac Trung tam / Vién
dé hd trg SV trong hoc tip va
nghién ciru khoa hoc.

6.8

6.8

26.0

37.0

233

3.6

Trudng c6 Bénh vién hé trg, phuc
vu SV; c¢6 dich vu kham, chita
bénh cho SV.

6.8

4.1

233

45.2

20.5

3.7

Truong c6 Nha an, Cang tin, dich
vu an udng, phuc vu SV dap img
tiéu chuin vé sinh an toan thyc
pham.

9.6

8.2

35.6

28.8

17.8

3.4

Truomg ¢6 KTX di ché & cho SV
v6i chat lugng phuc vu bao dam.

5.5

6.8

28.8

35.6

23.3

3.6

Trp’b’ng c¢o cac khu vui choi, khu
thé thao phuc vu SV hoc tép lanh
manh.

3.5

3.5

233

41.1

24.7

3.

10.

Thu vién Trudng cé ngudn tai lidu
hd trg SV hoc tap va nghién ciru
khoa hoc.

6.8

5.5

26.0

384

23.3

3.7

11,

Truomg c6 mang INTERNET va
WIFI mién phi dé hd trg SV hoc
tap, nghién ctru khoa hoc, tra ciru
thong tin,...

9.6

145

28.8

32.9

16.4

3.3

12.

Trudng c6 cac hoat dong hd tro,
huéng nghiép, toa dam, hoi nghi,
abi thoai, tw vén viéc 1am cho SV
va SV s#p ra trudng hang nam.

6.8

4.1

26.0

42.5

20.5

3.

TRUNG BINH

7.8

3.7

26.1

38.8

21.6

3.6

* Y kién khdc: C6 15.1% sd sinh vién ctia Khoa gép y nhu sau:

- Néng cao chit lugng WIFI tai cic giang duong dé SV truy cép thong tin.

- Cin xay cang tin ¢6 chét lwgng dé phuc vu SV, GV va vién chirc trong Trudng.
- Stra chita, d4u tw Thur vién hién dai hon, ¢6 nhiéu sach cho SV nghién ctru, tham khao tai

liéu.
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8. Nhin xét chung

Viéc thue hién khao sat 14y y kién phan hdi cua SV vé chit lugng, hiéu qua céc hoat dong
tw van hd trg hoc tép, nghién ctru khoa hoc va tu van hd trg viéc 1am cua Trudng gép phan nang
cao chét lwong dao tao.

Pa s6 sinh vién déu hai long véi cac hoat dong tu vén, hd trg cia Truong. Ty 1€ SV danh
gia binh thuong 1a 31.7%; Ty 1€ sinh vién hai long trung binh 13 57%; diém s hai 10ng trung
binh la 3.6.

Nhirng théng tin do SV cung cap da phan anh dugc thyc trang cic hoat dong tu van hd trg
hoc tdp, nghién ctru khoa hoc va tu van ho trg viéc lam cua Truong. Két qua khao sat 1a co s&
dir li¢u, can cir quan trong dé Trudng cai tién cac hoat dong hd trg SV trong hoc tap, nghién ciru
khoa hoc va tu van hé trg viéc 1am cho SV.

Truong can dau tu thém co so vat chit, nang cap Thur vién, dap tmg nhu cau déo tao, phuc
vu ngudi hoc tét hon. Két qua khao sat 1a dir liéu dé Trudng béo céo cong khai t6i cac Khoa,
cac don vi, ngudi hoc, ngudi day va cac bén lién quan; 12 minh chirg dé phuc vu cong tic tur
danh gia va danh gia ngoai.

9. pé xuat klen nghj

- Cén dau tu, nang cép co s& vat chit dé phuc vu ngudi hoc trong qua trinh dao tao.

- Trudng cin xem xét dleu chinh cac hoat dong tu van hé trg SV.

- C4c don vi dao tao cin ra soat, cai tién cac hoat dong hd trg SV trong hoc tap, NCKH va
tu van viéc lam.

Noi nhin: , TRUON fHONG =
- Ban Giam hiéu (dé bdo céo); ‘
- Céc Khoa, don vi lién quan (dé biét); /
- Ding Website cia Trudng;
- Luu: QLCL.

THS W@nﬁ Yin Duie
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