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Kinh gfri: Linh rl4o Trutmg

can cri K6 hoach. Kh6o sat s6 0S/KH-eLCL ngdy t6/612023 cta phdng euan lj ch6t
luqng ve viQc dy y ki6n cria Gi6ng vi€n, vi€n chric vn Ngudi lao dQng v€ ttriiio tam vicc
cta mQt s6 tlon vi chric ndng trong Truong, ndm2023, dd ttugc Linh d4o Trudng ph€ duy6t;

Phong brio crio k6t qui nhu sau:

1. Mgc tlich
- Thr,rc hi6n Quy ch6 dAn chri trong co sd gi6o duc rt4i hgc.
- Tidp thu j ki6n il6ng g6p cta Giing vi6n (GV), Vi6n chric vir Ngudi lao <I6ng (VC_

NLE) dang lim viQc t4i c6c don vi cta Trudng.
- Hi0u rd hon tdm tu, nguyQn vgng cta GV, vc-NLE vc thai do ldm vi6c cta c6c don

vi chr?c ndng trong Trudng.
- I**g c6 cin cu ae aiau chinh phong crich, th6i tlQ ldm viQc cia c6c clon vi chric

ndng nhim ndng cao hiQu qu6.c6ng viQc, th6i dQ vd ch6t luqng phpc lu ngudi hoc.
- G6p ph6n nAng cao chdt luqng c6c hoat dQng girio dgc, ddo tao.

2. YGu cAu
- Dim bio truyrin th6ng vd nhirng gid trl <l4o dr?c, vin ho6 t6t d_ep cria d6n t6c.

. - cV, VC-NLD hi6u l9.Ty: dich, ;i nghia, ts r-rguyQn vd truni thgc trong viQc cung
c5p thdng tin theo miu cAu h6i khao sat Oo C5CO thi6ike.

- Th6ng tin phan h6i ru GV, vc-NLD tham gia khio s6t clugc xrl lf kh6ch quan, trung
thr,rc vd duo. c su dr,rng tling mgc ttich.

3. Thdi gian thgc hiQn
Tt ngdy i9 26 I 6 I 2023.

4. D6i tuqng, phlm vi thgc hiQn
- GV, VC-NLD cta ciic Khoa, ciic phdng chric n5ng, ciic Trung tdm, ViQn, Thu vi6n,

Eoan Thanh liel C9rgj_qqTrudng, Vin phdng DAng riy, Bpnh viQn Truong, Trudng
Mdm non I l-l l, Trudng THPT Cao Nguy6n.

- MQt s6 don vi chric n[ng dugc chon khio s6t trong Truong gtim c6:
l. Phdng T6 chrlc Crin bQ
2. Phdng Hdnh chinh Tdng hqp
3. Phdng K6 ho4ch Tei chinh
4. Phdng Co sd v6t ch6t
5. Phdng Ddo tao
6. Phdng Truydn th6ng vd TVTS
7. Phdng C6ng t6c Sinh vi6n
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5. NQi dung khio sft
- C6 7 cdu h6i dusc sti dgng l6y f ki6n cira GV, VC-NLD d6 d6nh gi6 sy hdi ldng v0

phong ciich, th6i rl0 ldm vi€c cria mQt sti don vi chric n6ng trong Truong.
- SU hdi ldng cria GV, VC-NLD th6 hien & 5 muc d0 theo thing rlo Likert: l-Rlit

khdng hdi lbng; 2-Khbng hdi litng; 3-Binh thudng; 4-Hdi lbng; S-Riit hdi tbns.
- cV, VC-NLD c6 th6 g6p y, dC xu6t th6m n6i dung vdo mpc .f ti6n li6c.

6. Phudng phip chgn m6u, thu th{p th6ng tin vi xir lf dit liQu
- Sri dpng Google forms vd sFi link kh6o srit t6i c6c don vi d6 ph6i hgp thuc hi6n.
- Luu tr0 vir xri lf dt liQu / s6 li€u bing phdn mdm Microsoft f,xcel ZOt6.
- DiAm sO mtc ttQ hdi lbng ld sd tli6m hai ldng trung binh (TB) cta timg c6u h6i.

7. Kiit qui khio s6t
Di khio sAt l6y j ki6n cluoc 337 GV, VC-NLD cta ciic don vi trong Trudng, bao g6m:

8. Phdng Khoa hgc v.a QHQT
9. Phdng Qunn lj chdt lugng.
10. Phdng Thanh tra Ph6p ch6

STT Don vf s6 Gv, VC.NLD
ali khio sit rtrc(%)

I C6c Khoa 156 46.3

2 Cric Phdng 68 20.2

J
Ciic Trung tAm, ViQn, Thu vi6n, Doin
Thanh ni6n, C dodn Tru 28 8.3

4
BQnh viQn Trudng, Trudng non,

THPT Cao N en
85 25.2

TONG 337 100

. cv, vc-NLE c6c don v! rl6nh gi6 su hdi ldng vti phong cach,th6i rtQ ldm viQc cta m6t
s6 don vi chfc ning nhu sau:

7.1. Phdng T6 chr?c Cin bQ

STT NQIDUNG

Rit
kh6ng

hii ldng
(%\

Kh0ng
hni

Idng
(%)

Binh
thutmg

(%)

Hii
lirng
(%\

Rdt
hai
ldng
(%)

Ei6m
s5 hei
ldng
TB

1
Mdc trang phuc lich sU khi di ldm

dsn 1.2 0.3 20.8 57.3 4.0

2

Di ldm vi ra vd theo
Nhd nudc; ch6p hnnh

qui ilinh cria

Quy dlnh ldm
vi9c cria Trudng.

1.2 1.8 22.6 59.1 ts.4 3.9

J
Thdi dQ hda nha. Iich su. t6n trong
khi ti€p xric. ldm vi€c v6i SV. CV,
VC vd ddng nghiQp.

1.5 0.9 20.8 60.2 16.6 3.9

0.9 23.7 19.9 3.9

2 f"

20.5

4.

Nhiot tinh huong dan SV, cV, VC
vd d61g nghiQp mQt c6ch rO rdng vd
cr; th6 khi cdn eirip dd.

1.5 54.0



STT Nor DrrNG

RAr
kh6ng

hdri ldng
(%)

Kh6ng
hii
ldng
(o/ol

Binh
thudmg

(o/o)

Hni
ldng
(%)

RAt
hni

Idng
(%')

Di6m
s6 nai
ldng
TB

5

C6 ki6n thric, k! ndng, chuy€n m6n
nghiQp vu d6p rmg y€u cAu vi tri
cong vr9c.

1.2 0.9 26.4 1 5 1 3.8

6
Vi6n chr?c c6 phuong ph6p lAm viQc
nhiet tinh, khoa hgc ndng d6ng, hi6u
qua.

0.9 27.3 57.9 12.5 3.8

7
Vi6n chric st dgng c6ng nghQ th6

tt6p img nhu cAu trong c6ng vi
ng

tin ec.
0.9 0.9 29.1 56.7 12.s 3.8

TRUNG BiNH 1.3 0.9 24.3 57.4 16.1 3.9
ki n kh6c: C69.5% GV, VC-NLD g6p y nhu sau:

+ Hii ldng v6
nhiet tinh, fii5t ting

phong cdch, th6i <16 ldm vi6c cria vi€n chfc trong phong, c6 tr6ch nhiQm,
nghe.

+ Cdn cflp nhft th6ng tin v,5 ch6 dQ ndng luong, bio hiilm xi hQi, bdo hi6m thAn thii,...
kip thdi vd th6ng b6o GV, VC-NLD bi6t s6m hon.

7.2. Phdn Hhnh chfnh T6n h

+ Phii nim vtng v6n bin, chinh-s6ch mdi, gi6i quytit chti d0, xr? ly c6ng vi6c nhanh
hcrn, khoa hgc hon, nhiQt tinh hon vi h6 tro linh hoat cho GV, VC-NLD.

+ CAn luu.trii hd so, co s& df liQu cria GV,'VC-NLO 
"O-h6 

m?ng, c6 khoa hgc, 6p
dr.rng CNTT nhi6u hon trong quan l!.

+ Cdn phrit huy hon ntra m6i truong thdn thiQn trong giao ti6p, ung xri, ph6i hqp.

STT NQIDUNG

RAt
kh6ng

hii ldng
(%)

Kh6ng
hni
ldng
(o/"\

Hni
lirng
(%\

ndt
hni
ldng
(%\

Di6m
s5 nai
ldng
TB

1
M{c trang phgc lich sU klri <li lim

clon vi.vl 1.2 0.3 57.3 l7.s 3.9

2
Di lim vd ra.vd theo qui aintr cua
Nhd nuoc: chdp hdnh Quy dinh lam
vi€c cta Trudng.

1.5 3.6 30.3 52.8 911 3.7

-l

Thdi tIQ hda nha, lch sr.r, t6n trgng
khi ti6p.xric, ldm vi6c vcri SV, GV,
VC vd cl6ng ngh.i6p.

0.9 2.4 28.5 s5.8 12.5 3.8

4
Nhiet tinh truong-ffi sv3v, vC
vd d6ng nghipp mQt c6ch rd rdng vi
cu th6 khi can gitp dd.

1.5 0.9 3 r.8 52.5 11.4 3.8

5

thric, k! ndng, chuyOn m6n
vg <Lip img y6u ciu vi tri

c6 ki
nghiQp

co vlec.
t.2 0.3 30.0 57.0 3.8

6n chric c6 phuong phrip lim viQc
nhiet tinh, khoa hgc ndng ct6ng, hiQu

Vi

ua.
1.2 0.6 32.9 I 1.3 J.t

7
len

ti
SU d th6ung nghec6ng ng

n im caunhu vl 1.5 35.9 s0.7 3.7

TRUNG BiNH 1.2 30.4 54.3 12.7 3.8

J

56.4

1.5

Binh
thulng

(%)

23.7

1 1.6

6. 54.0

chric
1.2 10.7

1.4



- f ti6n kh6c: C6 6.20/o s6 cv, VC-NLD g6p j nhu sau:
+ Hdi ldng.vti phong c6ch, th6i rtQ ldm viQc cria vi6n chric trong phdng, c6 tr6ch nhiQm,

nhiet rinh, bi€t lang nghe.
+ 86 ph{n Vin thu cAn ldm viQc dring gid hon, nhiQt tinh h6 trq GV, VC-NLD vii cric

vhn bin hdnh chinh.
+ Phii ki6m soiit, quAn lj ngudi vdo ra trong khu wc Truong chqt ch€ hon.
+ Xy ly cdng viQc, nQp vd tr6 hO so dring thdi gian quy rlinh, n6n itugc sii h6a h6 ss.
+ CAn c6p nhflt v6n bin kip thdi.. Tang cudng img dpng CNTT, chuy6n diii sti t ong

cdng tiic luu trir vin bin, phAn lopi ngu6n vin ban.

7.3. Phdng K5 ho4ch Tiri chinh

- f ti6n khic: C6 9.8% sd cV, VC-NLD g6p y nhu sau:
+ Hdi ldng.vti phong c6ch, th6i dd hm vi6i cria vi6n chric trong phdng, c6 tr6ch nhi6m,

nhict tinh, bi6t l6ng n-ghe.
+ Cdn huong d6n, girip dd chuydn mdn, tht tqc thanh to6n cho don vi, GV, VC_NLD

nhiQt tinh hon, thufln tiQn hon, nhanh hon.

hqp

h?n.

+ Mdt s6 vi6n chr?c cAn hda nhd, t6n trong vi6n chric khi tdi phong thanh to6n, ph6i
gi6i_qly6t c6ng viQc.
+ Cin gidi quy6t c6ng viQc vC tdi chinh cho GV, VC-NLE nhanh ch6ng, dring thdi

4

NQIDUNG

RAt
khdng

hii ldng
(%\

Kh6ng
hii

ldng
(%)

Binh
thuimg

(%')

RAt
hii

lirng
(%l

Di6m
s6 nai
ldng
TB

I
M{c trang phUc lich su khi <li ldm
viQc t4i <tcrn v!.

1.2 0.0 25.8 56.1 16.9 3.9

Di ldm vd ra v,) theo qui dinh cua
Nhi nudc; ch6p hdnh Quy dinh ldm
vi6c cta Trudng.

1.5 30.6 15.1 3.8

3

Th6i d6 hda nhe, lch su, t6n trong
khi titip xric, ldm viQc vcri SV, GV,
VC vd <l6ng nghi6p.

1.5 3.0 29.1 54.3 12.2 3.7

4
Nhiet tinh huong d6n SV, cV, VC
vi d6ng nghiQp mQt c6ch 16 rirng vd
cu th6 khi cdn girip dd.

1.8 3.3 32.0 52.5 3.7

5

C6 ki6n thr?c, ky nang, chuyen rnon
nghi€p vU drip tmg y6u c6u vi tri
c6ng viQc.

0.6 1.5 28.s 58.8 10.7 3.8

Vi6n chrlc c6 phuong ph6p ldm viQc
nhiet tinh, khoa hoc nang dQng, hiQu
qua'

3.0 31 .s 54.9 9.5 3.7

7
Vi6n chuc sri dung c6ng ngh6 th6ng
tin ddp ung nhu cAu trong cdng vi6c.

0.9 3 1.8 53.4 3.7

TRUNG BiNH 1.2 2.0 54-6 12.3 3.7

STT
Hni
Idng
(%)

2. 0.6 52.2

10.4

6. 1.2

2.7 1 1.3

29.9



STT NSIDUNG

ndt
kh6ng

hii ldng
(%\

Kh6ng
hii
Itrng
(%l

Binh
thudng

(%)

Hni
ldng
(%)

RAt
hni
ldng
(%l

Di6m
s5 nai
ldng
TB

1
M{c trang phpc lich sU khi di ldm
viQc t4i don vi. 0.6 30.6 5 l 7 t4.2 3.8

Ei ldm vi ra .vd theo qui tlinh cia
Nhd nu6cl chip hdnh Quy dinh Iem
viQc cria Trudng.

2.4 3 1.5 56.1 9.2

3

Th6i dQ hda nhe, [ch sg, t6n trgng
khi titip xtc, ldm viQc voi SV, GV,
VC vd el6ng nghiQp.

1.2 2.4 28.8 55.2 12.5 3.8

4
Nhiot tinh huong d6n SV, cV, VC
vA il6ng nghiQp mQt c6ch 16 rdng vd
cu th6 khi cAn girip ild.

2.1 29.7 56.7 10.4

5

C6 ki6n thuc, k! ndng, chuydn m6n
nghiQp v1r ddp rmg y6u cAu vi tri
c6!g viQc.

t.2 1.2 30.9 56.4 3.7

6

Vi6n chrlc c6 phuong ph6p ldm viQc
nhiet tinh, khoa hoc nlng tlQng, hiQu
qua.

0.9 33.5 53.4 9.8 3.7

7
Vi6n chric st dung c6ng nghQ th6ng
tin tl6p img nhu cAu trong c6ng viQc.

t.2 2.4 35.0 9.2 ).t

TRUNG BiNH 1.1 t-9 31.4 54.8 10.8

7.4. Phdn Co s0 t chAt

n kh6c: C6 8.9% GV, VC-NLE g6p y nhu sau:
+ Hdi ldng vA phong ciich, th6i dQ ldm vi6c cta vi6n chric hong phdng, c6 tr6ch nhiQm,

nhiet tinh, biet 6ng nghe.

hon.

7.5. Phdn Eio o

+ BQ phin vi6n.chr?c h5 trg phuc vp diQn, nu6c, 6m thanh, rinh sring, vi6n chric phuc
W ciic giang iludng cdn tich cgc, nhiet tinh hon n&a.

+ Cdn srla chta, cii t4o, ndng c6p, b6o du0ng c6c hang mgc m6y m6c, thi6t bi, d6
dtng trong Truong t6t hon, ch{t hon, kip thdi hon.

+ CAn h6 trg c6c tht tgc, cung cAp mriy m6c, thi6t bi cho c6c <Ion vl nhanh hon, s6m

5

STT NQIDUNG

ndt
kh6ng

hii ldng
(%)

Kh6ng
hni

ldng
(%l

Binh
thutmg

(%)

Hni
ldng
(%)

Rdr
hni

ldng
(%l

Di6m
s5 nai
ldng
TB

1
Mqc trang phpc llch sU khi di ldm
vrcc @i ilon vi. 1.2 0.3 27.3 57.3 13.9 3.8

2
Di lim vi ra vd theo qui dinh cua
Nhi nu6c; chdp hanh Quy dlnh ldm
viOc cta Trudng.

29.4 55.5 1 1.3 ).t

3

Th6i
khi v(}l GVvlec

hda chI t6noo nha, suI trong
uc Iam S

C
1.2 2.t 32.9 12.2 3.7

4
NhiCt

ghiQp

khi

htinh S GV CuOng
d6va n c6cht ro vang mo rdng
the canc d6u

1.8 32.3 54.0 10.7 3-t

0.9

2. 0.9 3.7

1.2

10.4

2.4

52.2

3.7

0.9 3.0

51 .6

1.2



Di6m
sd nai
ldng
TB

NQIDUNG

RAt
kh6ng

hii ldng
(%l

Khdng
hiri
ldng
(%)

Binh
thutmg

(%)

Hni
ldng
(o/o)

RAt
hni
ldng
(%\

STT

5

CO titin thrlc, k! ndng, ch
nghiQp vp d6p img ydu

c6ng viQc.

uven mon
cdu vi tri t.2 1.5 29.7 56.4 311 3.8

6

Vi6n chric c6 phucrng ph6p ldm viQc
nhiCt tinh, khoa hgc ning tlQng, hiQu
qua.

1.2 1.5 30.3 56.7 10.4 3.7

Vi6n chric srl dpng c6ng nghQ th6ng
tin cl6p img nhu cAu trong c6ng viQc.

1.5 0.3 55.2 611 3.8

TRUNG BiNH 1.2 1.5 30.5 <<, 11.6 3.7

+ CAn ting cudng gi6m s6t gid d4y vd thdi gian thgc tap cfu giang vi6n c6c Khoa.
+ Vi6n chric cAn ldm viQc dring gid hon, nhiQt tinh h6 tiq GV-, VC-NLE trong c6c hoat

d$ng li€n.quan dtin ttdo t4o, xep lich gi6ng day, thgc t{p,...
+ Cdn chuytin di6m cho SV he VLVH s6m hon d6 ngudi hgc dt rti6u ki6n dqr thi.

n kh6c: Cb 7.4% GV, VC-NLD g6p y nhu sau:
+ Hdi ldng vd phong c6ch, th6i dQ ldm viOc cria vi€n chr?c hong phong, c6 tr6ch nhiQm,

nhiQt tinh, bi6t 6ng nghe.

7.6. Phdn Tru 6n thdn vd TVTS

-Yki n khric: C6 6.80/o GV, VC-NLD g6p y nhu sau:
+ Hdi ldng.v6 phong ciich, th6i ttQ ldm vi€c cta viOn chfc trong phong, c6 tr6ch nhiQm,

nhiet tinh, bii5t Hng.nghe.
+ Can nang cdp Intemet, WIFI trong Trudng m4nh hon, phri s6ng rQng hon.
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STT NQI DUNG

RAt
khdng

hii ldng
(%\

Khdng
hni

Iirng
(%)

Binh
thutmg

(%)

Hii
ldng
(%)

ndt
hni
ldng
(%\

Di6m
s5 nei
ldng
TB

1
M{c trang phUc lich su khi cli ldm
vipc tai clon vi. 0.9 0.0 28.2 56.I 14.8 3.8

Di ldm vi ra .vi! theo qui dlnh cria
Nhd nu6c; chdp hanh Quy dlnh ldm
vi6c cria Trudng.

0.9 30.6 56.7 J11 3.8

,
Th6i dQ hda nha, [ch sg, t6n trgng
khi ti€p xric, ldm viQc v6i SV, GV,
VC vd ttdng nghiQp.

0.9 29.4 1 J 1 3.8

4 mQt c6ch rd ring vi
cu tho khi cen gi

nghiQp
huong dilNhiCt tinh SV, GV, VC

vd diing
ip d6.

1.2 0.3 30.9 56.7 3.8

5

cong vlec.
1.2 0.9 29.7 I 1.3 3.8

6
Vi6n chric c6 phuong ph6p ldm viQc
nhiet tinh, khoa hoc ndng <l6ng, hi6u 1.2 0.9 31.8 55.5 3.7

7
Vi6n chric st dgng c6ng ngh6 th6ng

viQc.nhu cAu trotin dd con
t.2 55.5 12.s 3.8

TRUNG BiNH 1.1 0.6 30 56-2 t2.t 3.8

-b-

31.5

) 0.6

0.3 56.4

1 1.0

57.0

10.7

0.9 30.0



+ N6n x6y dgng ciic hinh 6nh hap d.an hon, c6 nhidu thdng tin tr6n Website cta
Truong dC qudng bii, truy€n th6ng rQng rii v6 Trudng dO thu htt ngudi hgc.

+ Cin cflp nhflt thdng tin c6c vdn bin m6i nhidu hon, nhanh hon vi dua l6n Website
cta Trudng dC GV, VC-NLD vd nhi6u ngudi bi6t.

+ Nhiet tinh, tich cgc hon trong c6ng t6c truyOn th6ng, tuy6n sinh, giao ti0p, h6 trg, thu
htt ngudi hqc.

7.7. Phdn C6 tdc Sinh vi6n

7.8. Phdn Khoa h va H T

7

STT NQIDUNG

RAt
khdng

hii ldng
(o/")

Kh6ng
hii
ldng
(%\

Binh
thuirng

(%)

Hni
ldng
(%)

n6t
hii
Idng
(%\

Di6m
sd nei
ldng
TB

I
Mdc trang phUc llch sU khi di lim
viQc t4i don vi. 0.9 0.3 25.5 59.3 r 3.9 3.9

2
Di ldm vd ra.vd theo qui tlinh cria
Nhd nu6c; chdp hanh Quy ttinh lnm
viQc cta Trudng.

0.9 1.2 27.3 59.9 10.7 3.8

J

Th6i dQ hda nha, lfch su, t6n trong
khi ti6p xric, ldm viQc voi SV, GV,
VC vd tl6ng nghiQp.

0.9 0.6 26.1 60.2 12.2 3.8

4
Nhift tinh huong dan SV, cV, VC
vir ddng nghiQp mQt c6ch rd rdng vd
cu th6 khi cAn gitp tt6'.

0.9 29.1 57.3 911 3.8

5

C6 ki6n thtc, k! ndng, chuy6n m6n
^tnghiep vU d6p rmg y6u cdu vi tri

c6ng viQc.
0.0 27.3 59.9 91l 3.8

6
Vi6n chrlc c6 phucrng phrlp ldm viQc
nhi6t tinh, khoa hgc nAng dQng, hiQu
qua.

0.9 0.3 27.9 58.8 12.2 3.8

7
Vi6n chric sir dgng c6ng nghQ

tin <Lip img nhu cAu trong c6ng
th6ng
VIec

0.9 0.3 32.6 54.3 3.8

TRUNG BiNH 0.9 28.0 58.s 12.1

STT NQIDUNG

Rdt
kh6ng

hii ldng
(%\

Kh6ng
hni

ldng
(%\

Binh
thutmg

(%)

Hni
ldng
(%)

nAt
hdri

ldng
(%\

Di6m
.5 ta,i
Idng
TB

1
Mic trang phuc lich sU khi di ldm

dcrn vi.vl 0.9 2s.5 58.5 3.9

2

Ei lim vd ra vd theo
Nhi nudc; ch6p hnnh

qui <linh cta
Quy dinh lnm

viQc cta Truhn
0.9 2.1 27.0 58.s 611 3.8

0.9

0.9

I 1.9

0.5 3.8

0.3 14.8



STT NQI DUNG

RAt
kh6ng

hii ldng
(%l

Kh6ng
hii
Idng
(%l

Binh
thutmg

(%)

Hni
Idng
(%)

nAt
hni
Idng
(%)

Di6m
s6ui
ldng
TB

J

Th6i dQ hda nha, [ch sg, t6n trgng
khi tii5p xric, ldm viQc v6i SV, GV,
VC vi ddng nghiQp.

0.9 1.5 30.0 55.8 3.8

Nhiot tinh huong dAn SV, GV, VC
vd d6ng nghiQp mQt crich 16 rdng vd
cq th6 khi cdn gitp cld.

0.9 1.8 28.8 56.7 1 1.9 3.8

5

C6 ki6n thric, k! nang, chuy6nm6n
nghiQp qr d6p ung y6u c6u vi tri
cong vlgc.

0.9 0.9 29.4 57.6 I 1.3 3.8

6

Vi6n chric c6 phuong ph6p ldm viQc
nhiet tinh, khoa hoc nnng <IQng, hiQu
qua.

0.9 29.7 56.4 I 1.9 3.8

7
Vi6n chtc sri dgng c6ng nghQ th6ng
tin tl6p img nhu ciu trong c6ng viQc.

0.9 1.5 31.2 54.0 3.8

TRUNG BiNH 0.9 1.3 56.8 12.3 3.8

- f ti5n khic: C6 7.7% s6 cV, VC-NLD g6p y nhu sau:
+ Hdi ldng.vA phong c6ch, th6i dO ldm viQc cta vi€n chric trong phdng, c6 triich nhiQm,

nhiQt tinh, bi6t l8ng nghe.
+ SU ph6i hqp cdng t6c gita ldnh tlao phdng, vi6n chr?c cAn c6 sg th6ng nh5t cao hon.
+ Mdt sO vi€n chric c6n cli ldm ihing gid hon.:^+ Vidn chuc can crip nhat v6n ban klp thdi, hunng den GV, VC-NLD vui ve, nhiQt tinh

hon.

7.9. Phdng Quin lf ch6t lugng

STT NQIDUNG

RAt
kh6ng

hii ldng
(%)

Kh6ng
hni

ldng
(%)

Binh
thulng

(%)

Hiri
ldng
("/o)

nAt
hni
ldng
(%)

Di6m
s5 nai
ldng
TB

1
Mdc trang phuc lich sg khi di lim
viQc tai <lon v!. 0.9 0.0 25.2 58.2 15.7

2
E I ldm va ra theo qui clinh cira

Quy dinh ldmNhd nu6c; ch6p hanh
vi6c cia Trudn

0.6 24.3 59.1 I 5.1 3.9

J

Th6i tIQ hda nha, I ch t6n trQngI su
khi ldm vi6c vcyi SV GV

C
1.2 1.2 24.6 55.8 17.2 3.9

4
Nhict tinh hu6ng S GV C
vd ddng n
cu th6 khi

ghiQp mQt crich ro rang VA

can oou
1.5 0.9 24.6 57.0 3.9

5

C6 thtic, k! n6ag, huy6n m6n
cdu vi hi

c
nghiQp vu iilip img y6u 1.2 0.6 26.1 57.6 14.5 3.8

6

Vi6n chric c6 phuong phrip lim viQc
nhiet tinh, khoa hoc nnng dQng, hiQu
qua.

0.6 24.6 59.6 13.6 3.8

8

1 1.9

4.

1.2

12.5

28.7

3.9

0.9

16.0

c6ng vi6c.

1.5



NQI DUNG

RAt
kh6ng

hii ldng
(%\

Kh6ng
hni
ldng
(%\

Binh
thutmg

(%)

Hii
lirng
(%\

RAt
hni
ldng
(%)

Di6m
s5 nei
ldng
TB

7
Vi6n chric sir dung c6ng ngh6 th6ng
tin il6p img nhu cdu trong c6ng vi6c.

0.9 0.6 28.2 57.9 12.5 3.8

TRUNG BiNH 1.1 0.6 25.4 57.9 15.0 3.8

n kh6c: C6 7.1% GV, VC-NLD g6p y nhu sau:
+ Hdi ldng vd phong c6ch, thei d0 lem viQc cria vi0n chric trong phdng, c6 tr6ch nhi€m,

nhiot tinh, bi6t lang nghe.
+ Phdng vd vi€n chr?c thuc hiQn tdt quy dlnh, quy chti cia Truong, trung thgc, kh6ch

quan trong t6 chuc c6c ho4t dQng Khdo thi vd BDCLGD.
+ MQt sO vi0n chric cAn hda nhfr, c0i m6, thdn thiQn hon khi ph6i hqp c6ng viQc t6

chric thi hgc kj,.
+ Can ti6p tpc ph6t huy tich cr,rc c6c ho4t <tQng, <I6y m4nh hon c6ng t6c BECLGD.

7.10. Phdn Thanh tra Ph6 ch6

ki n kh6c: C6 6.80/o GV, VC-NLD g6p y nlu sau:

. . i rya1 
ldng.vc phong crich, thrii ttQ lim viQc cria vi€n chric trong phdng, c6 tr6ch nhiQm,

nhi6t tinh. bi€t ldng nghe.
+ Can ph6i hqp kiem tra quy ch6, gid giSc ldm viQc vi gi6ng day cta cV, VC c6 khoa

hqc.
+ Vi€n chric thUc hiQn c6ng viQc, nhiQm vp hqp lf, hA.p tinh; cin c6i md, vui v6, nhiQt

tinh hon nta.
+ c6n cOp nhflt vin bin thuong xuy€n, t6ng cudng c6ng tric phrip ch6 trong viQc rd

soiit, ban hdnh c6c lo4i v6n bin cta Trudng.

9

STT NQIDUNG

n6t
khdng

hni Idng
(%\

Kh6ng
hni
Idng
(%\

Binh
thuimg

(%)

Hni
ldng
(%)

Rdt
hni
Idng
(%l

Di6m
s5 nii
ldng
TB

1
Mpc trang phgc llch sg khi di ldm
viQc tai tlon vl. 1.2 0.3 56.4 15.7 3.9

2
Di ldm vd ra vii theo
Nhd nu6c; ch6p
viQc cta Trudng.

hanh Quy dinh lam
qui <linh cria

1.5 1.2 30.0 54.0 13.4

3.8
Thai dQ hda nha, [ch sy, t6n trgng
khi ti6p .xric, ldm vi6c v6i SV, GV,
VC vd rl6ng nghi6p.

1.2 0.9 3l-i 52.5 1 -) 1

3.8

4
Nhiet tinh huong din

mQt cdch 16 rdng vdVA

cu

SV, GV, VC

fp dd.
1.2 0.3 33.2 53.1 12.2

3.7

5

C6 kiiin thric, k! ndng, chuy6n rn6n
^lnghigp \ru ddp rmg y6u c6u vi tri

vlec.
1.2 0.9 30.3 54.0 13.6

3.8

6
Vi€n chr?c c6 phuong ph6p ldm viQc
nhiet tinh, khoa hgc ndng d6ng, hi6u

ua.
0.6 32.9 53.4 1 1.6

3.7
Vi6n chric st dung c6ng nghQ th6ng

<Lip img nhu ciu trong c6ng vi6c.tin 1.5 0.6 35.0 50.4 12.s
3.7

TRUNG BiNH 1.3 0.7 31.5 53.4 13.1 3.8

STT

26.4

J.

1.5

7.



8. Nh$n x6t chung

Vi€c kh6o sii' tdy y ki6n cta GV, VC-NLD it6nh gi6 vil phong c6ch, th6i <10 ldm viQc

cria c6c don chric n[ng nhim n6ng cao ch6t luqng phpc vp vi chdt luqng c6c ho4t d$ng gi6o
duc ddo t4o cta Trudng.

Nhrng thdng tin do GV, VC-NLD cung c6p sC g6p ph6n r6t l6n vdo viQc drinh gi6 thlrc
trqng vd phong c6ch, th6i iIQ ldm viQc cta dQi ngfl crin bQ vi6n chr?c vd phong c6ch, th6i <lQ

phuc vu cta c6c don vi chric ning.

Mric ttQ hdi ldng cta GV, VC-NLE vC *rai aO phgc vp cta c6c ilon v! 
^chr'r.c 

nAng trong
Trudng tuong d6i cao. Qua d6y, Truong c6 th€m nhirng c6n cf khoa hqc a6 di6u chinh th6i
<lQ ldm viQc crla vi€n chric c6c <lon vi, tt6p img ngdy cing cao nhu cAu cta ngudi hgc, nguoi
d4y d6 vi€n chr?c cdc don ldm viQc nghiCm tric hon, hiQu qui hon.

K6t qui biio c6o khio s6t ld mQt k6nh quan trong A6 fruong.tii5t duo. c thyc tr4ng th6i
ttQ ldm viQc vd ch6t lugng phUc vU cria c6c tlon chric ndng. CAn di6u chinh phong c6ch, th6i
tlQ ldm viQc cta c6c <ton vi nham ndng cao hi6u qu6 c6n-g viQc va ch6t tuqng piqc vU cta
c6c don vi trong Trudng. K6t gun khdo s6t cfrng li ngutin sti liCu dC b6o cao c-6ng khai cric
di€u kiQn BDCLGD, cii ti6n chit lugng, c6 minh chimg phpc vU c6ng tric t.u danh gi6 vd drffi
gi6 ngodi.

9. Ki5n nghi

- Linh d4o c6c don vi chuc nang cAn quan tdm hon nira vd phong cdch, th6i dQ ldm,: ,^ . ^vrec cua vi€n chuc nhdm nang cao hi6u qui c6ng viQc vd chdt luong phUc vu ngudi hoc.

- Trudng cAn gi6m s6t thudng xuy6n hon diln ho4t dQng cria c6c don vi chfc ning dii
nAng cao ch6t lugng phpc vU diro t4o.

- Cric <ton vl chuc n6ng cdn c6 k€ ho4ch rir sodt, tham muu, c6i ti6n, n6ng cao ch6t
lugng c6c ho4t dQng.

Noi nhQn:
- Ban Gi6m hi€u (d6 brio crio):
- Cric tlon v! (06 ui6t vd thuc hi6n);
- E6ng Website cia Trudng;
- Luu: QLCL.

TRTION PHONG

lh\l,'l,furuCIuii'
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