TRUONG PAI HOC TAY NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Péc lap — Tw do — Hanh phic

$é: 06/ BC-QLCL Diék Lék, ngay 06 thang 6 nim 2023

BAO CAO KET QUA KHAO SAT (online)

L4y y kién ctia sinh vién vé cong tac ¢d van hoc tap, ndm hoc 2022-2023
Kinh giri: Lanh dao Truwong

Cin ctr K& hoach sé 07/KH-QLCL ngay 25/ 5/2023 cua Phong Quan ly chét lugng vé
viéc Khao st 14y y kién cta sinh vién cac Khoa vé cong tac ¢ van hoc tip, nam hoc 2022-
2023, da dugc Lanh dao Truong phé duyét;

Phong bao cédo két qua nhu sau:

1. Muyc dich:
- Thyc hién Quy ché dan chu trong co s gido dyc dai hoc.
- Tiép thu y kién dong gop cua SV, hiéu rd hon tam tu nguyén vong cua nguoi hoc.
- Nang cao tinh than trach nhiém, hiéu qué trong cong tac co van hoc tap (CVHT).
- G6p phan nang cao chét luong cac hoat dong gido dyc, dao tao.

2. Yéu cau:

- Dam bao truyén thdng ton su trong dao va nhimng gia trj dao dirc, van hod t6t dep cuia
dan toc.

- Ngudi hoc hiéu rd muc dich, ¥ nghia, tu nguyén va trung thuc trong viéc cung cap
thong tin theo mau ph1eu khéo sat do co s& gido duc thiét ké.

- Thong tin phan hdi tir sinh vién duoc xir Iy khach quan, trung thuc va duge sir dung
dang myc dich.

3. Thoi gian thye hién:
Tir ngay 29/5 dén ngay 2/6/2023.

4. P6i twong, pham vi thue hi¢n:
- Sinh vién (SV) cac ldp dai hoc hé chinh quy cic nganh, céc khoéa, cac Khoa.
- Giang vién (GV) lam cong tdc CVHT céc 16p cia cac Khoa trong Trudng.

5. N¢i dung khio sat:

- B céu hoi khao sat dugc sur dung gbm c6 10 cau @& SV danh gia sy hai 1ong vé cong
tac ¢b van hoc tap cac Khoa.

- S hai 1ong cia SV thé hién & 5 mirc do theo thang do Likert: I-Rdt khéng hai long;
2-Khong hai long; 3-Binh thwong; 4-Hai long; 5-Rit hai long.

- SV ¢6 thé nhan xét, gép v, d& xuét thém nodi dung vao muc Y kién khac.

6. Phwong phap thuc hién

- Stir dung Google forms va gri dudng link khao sat t6i cac 16p thong qua su phéi hop
v6i Lanh dao cac Khoa, Trg 1y cac Khoa, C6 vin hoc tép va 16p Trudng cac 16p.

- Xir ly dir li€u két qua khao sat bang phin mém Microsoft Excel 2016.

- Diém s6 mirc dp hai long 13 sb diém hai 1ong trung binh (TB) clia timg cau hoi.
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7. Két qua khao sat

trong Truomg. Cu thé gbm c6:

STT Khoa S6 SV da khao sat | Ty 1& (%)

1. | Y Duogc 578 19.2

2. | Nong Lam nghiép 173 5.7

3. |Kinhté 641 21.2

4. | Supham 650 21.5

5. | Ly luén Chinh tri 55 1.8

6. | Ngoai ngit 427 14.2

7. | Chan nudi Tha y 275 9.1

8. | Khoa hoc TN-CN 218 7.2
TONG 3017 100

7.1. Khoa Y Dwoc

Sinh vién dénh gia sy hai 1ong vé cong tac cd véan hoc tap theo timg Khoa nhu sau:

Pa khao sat léy y kién dugc 3017 sinh vién cta céc 16p, cac khoéa, cac nganh, cac Khoa

X A A
| o |00 i [ |6 e
STT NQI DUNG %f 2 thwong | long : so HL
hai long | long (%) (%) long TB
(%) | (%) (%)
CVHT tu van cho SV vé ndi dung
va chuong trinh dao tao, muc tiéu,
i chudn dhi ta, k& hoach hoc thp phi 6.2 1.6 28.4 41.5 22.3 3.7
hop véi ban than mdi SV.
CVHT giai dap cho SV v& quy ché
2. | dao tao, quy ché hoc vu, rén luyén 6.2 1.9 25.8 44.5 21.6 3.7
va ché d6 chinh séch,. ..
Tu vén cho SV sir dung phan mém
quan ly dao tao cua Truong; Tu
3. | vAn cho sinh vién Quy dinh Khao | 5.0 3.3 27.0 | 438 | 209 3.7
thi, quy ché kiém tra, danh gia va
thi.
CVHT huéng dan SV ding ky hoc
4. | phan timg hoc ky, quan ly ldp, 5.5 2.9 273 42.4 21.8 3.1
théng tin ca nhan SV.
Khuyén khich, tao diéu kién cho
SV tham gia cdc hoat dong hoc
> thudt, nghién ctru khoa hoc, két nbi o7 2.9 273 41.2 22.8 3.1
va phuc vu cong ddng.
CVHT c¢6 trach nhiém, ‘Ehub'ng
xuyén lién lac, quan tdm dén ldp,
6. gitp SV trong qué trinh hoc tp, 6.4 3.3 25.8 433 21.3 3.7
NCKH va rén luyén.
CVHT thong bao quy dinh, chu
7. | truong, chinh sich cta Truong, hd | 5.5 2.4 26.5 429 | 227 ¥4
trg kip thoi cho SV.



A 4
Rat | Khong | pop | gai | R4 | pigm
khong hai . . hai £
STT NQI DUNG - thwong | long . so HL
hai long | long (%) (%) long TB
(%) (%) (%)
CVHT giai dép, truyén tai dugc
nhimg tam tu, nguyén vong, gop y
8. ciia SV dbn véi Khoa, v6i Truimg 5.9 2.8 27.0 40.7 23.7 3.7
va dugce glal quyet
CVHC sidn sang tra loi thic mac
cua SV, than thi¢n, nhiét tinh véi
SV, quan tam dén SV kip thoi, chia
9. |sé dong vién SV, ¢6 101 khuyén bd 59 33 23.4 43.6 23.9 3.8
ich, giip SV vugt qua kho khén
trong hoc tép, trong cudc séng va
hudng nghiép tuong lai.
1o, | Mic o hai long cia SV véicovan | ¢ , 28 | 237 | 27| 244 | 38
hoc tap cta lop ?
TRUNG BINH 5.9 2.7 262 | 426 | 225 | 3.7

* ¥ kién khdc: C6 10.7% sb sinh vién ctia Khoa gop y nhu sau:

- SV twong ddi hai long véi cong tac CVHT cua 16p: GV gan giii, nhiét tinh, quan tdm
dén SV, ling nghe hd trg 16p kip thai.

- C6 mot vai lop SV chua dugc gap mat CVHT trong hoc ky qua.

- CVHT cén quan tdm dén cac hoat dong cua l6p nhiéu hon, hang thang CVHT phai
sip xép thoi gian gap lop & sinh hoat 1 1an.

- CVHT cén tu vin thém cho cac 16p vé cac hoat dong ngoai khoa va hudng nghiép
cho SV.

- Cén bd sung thém tai liéu hoc tip, may mdc, thiét bi phong thi nghi¢m-thye hanh cho
SV khoa Y Dugc.

- Truong tao diéu kién cho SV Y khoa nim 6 dugc di thyc tép tai cac co s& bénh vién
tinh khac.

7.2. Khoa Nong Lam nghiép

A A
kl‘fg;g Khh::‘g Binh | Hai ll:‘;it Piém
STT NOQI DUNG hai Ig thuomg | long . s6 HL
ailong | long (%) (%) long TB
, : (%) | (%) ’ V| (%)
CVHT tu van cho SV vé ndi dung
va chuong trinh dao tao, muc tiéu,
I | chudn ddu ra, ké hoach hoc tap phi 8.1 0.0 23.1 | 445 | 243 3.8
hop véi ban than mdi SV.
CVHT giai dap cho SV vé quy ché
2. | dao tao, quy ché hoc vy, rén luyén 6.4 1.2 19.1 47.4 26.0 39
va ché do chinh sich,...
Tu van cho SV sir dung phan mém
quan ly dao tao cua Trudong; Tu
3. | vn cho sinh vién Quy dinh Khao | 6.4 0.6 23.1 457 | 243 3.8
thi, quy ché kiém tra, danh gia va
thi.
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STT

NOI DUNG

Rit
khéong
hai long
(*)

Khong
hai
long
(%)

Binh
thuwdng
(o)

Hai
long
(“o)

Rit
hai
long
(%)

Piém
s6 HL
TB

CVHT huéng dan SV ding ky hoc
phan timg hoc ky, quan ly I1dp,
thong tin c4 nhan SV.

8.1

0.0

16.2

49.1

26.6

3.9

Khuyén khich, tao diéu kién cho
SV tham gia cic hoat ddng hoc
thudt, nghién ctru khoa hoc, két ndi
va phuc vu cong ddng.

5.8

1.2

22.0

43.9

27.2

3.9

CVHT c¢6 trdch nhiém, thuong
xuyén lién lac, quan tdm dén 16p,
giup SV trong qué trinh hoc tép,
NCKH va rén luyén.

7.5

0.6

19.1

43.9

28.9

3.9

CVHT théng bao quy dinh, chu
truong, chinh sach cia Truong, ho
trg kip thoi cho SV.

6.9

1.7

22.0

45.7

a3l

3.8

CVHT giai dép, truyén tai dugc
nhitng tdm tu, nguyén vong, goép y
cua SV dén véi Khoa, voi Trudng
va duoc giai quyét.

6.9

1.2

20.2

46.2

25.4

3.8

CVHC san sang tra 1oi thic mic
ctia SV, than thién, nhiét tinh véi
SV, quan tim dén SV kip thoi, chia
s¢ dong vién SV, c6 1oi khuyén bd
ich, giip SV vuot qua khé khén
trong hoc tip, trong cudc séng va
huéng nghiép tuong lai.

6.9

0.6

20.8

46.2

254

3.8

10.

Miirc d6 hai long ctia SV véi ¢d van
hoc tép cua l6p ?

7.5

1.2

18.5

46.2

26.6

3.8

TRUNG BINH

7.1

0.8

204

45.9

25.8

3.8

* Y kién khdc: C6 9.8% s6 sinh vién ctia Khoa gép ¥ nhu sau:

dén SV, ling nghe, hd tro 16p kip thoi.

cho SV cac 16p.

7.3. Khoa Kinh té

- Can phat huy vai trd cia CVHT trong cac hoat dong cuia 16p.

- SV tuong ddi hai 1ong véi cong tac CVHT cua 16p: GV gén giii, nhiét tinh, quan tim

- Viée huy diang ky cac hoc phan do bi tring lich hoc phong Pao tao nén tao diéu kién

X A A
_ e | KO8 | Binh | Hai | S| Bifm
STT NOI DUNG eoh |8 thwong | long | s6 HL
hailong | long (%) (%) long TB
, : (%) (%) i 2 1 (%)
CVHT tu véan cho SV vé ndi dung
va chuong trinh dao tao, muc tiéu,
1 8 chudn dAu ra, k& hoach hoc tip phi 4.1 1.9 251 44.8 242 3.8
hop v6i ban thin mdi SV.
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STT

NOI DUNG

Rat
khong
hai long
(%)

Khong
hai
long
(%0)

Binh
thudng
(Vo)

Hai
long
(%)

Rat
hai
long
(o)

Diém
so0 HL
TB

CVHT giai dép cho SV vé quy che
dao tao, quy ché hoc vu, rén luyén
va ché @) chinh sich, ...

4.2

22

23.1

45.1

254

3.9

Tu van cho SV sir dung phan mém
quan ly dao tao cua Truong; Tu
vén cho sinh vién Quy dinh Khao
thi, quy ché kiém tra, d4nh gia va
thi

3.3

3.0

25,1

43.5

24.5

3.8

CVHT huéng dan SV ding ky hoc
phan timg hoc ky, quan ly 1ép,
thong tin ca nhan SV.

34

3.9

23.2

41.8

27.6

3.9

Khuyén khich, tao diéu kién cho
SV tham gia cdc hoat dong hoc
thuét, nghién ctru khoa hoc, két ndi
va phuc vu cdng ddng.

3.9

2.3

25.3

42.0

26.5

3.8

CVHT c¢o0 trach nhiém, thudng
xuyén lién lac, quan tdm dén 16p,
giup SV trong qua trinh hoc tip,
NCKH va rén luyén.

4.1

44

22.6

42.7

26.2

3.8

CVHT thong bdo quy dinh, chu
truong, chinh sach ctia Truong, hd
trg kip thoi cho SV.

3.4

3.4

229

42.1

28.1

3.9

CVHT giai dép, truyén tai duoc
nhitng tdm tu, nguyén vong, g6p y
cia SV dén v6i Khoa, véi Trudng
va dugc giai quyét.

4.1

33

242

41.2

273

3.8

CVHC sin sang tra 10i thic mic
cua SV, than thién, nhiét tinh véi
SV, quan tdm dén SV kip thoi, chia
sé dong vién SV, c6 161 khuyén bd
ich, giap SV vugt qua kho khén
trong hoc tap, trong cudc sdng va
hudng nghiép tuong lai.

38

44

23:1

40.9

27.8

3.8

10.

Mirc d6 hai long ctia SV véi ¢ van
hoc tap cua lop ?

3.9

2.8

23.6

40.9

28.9

3.9

TRUNG BiNH

3.8

3.2

23.9

42.5

26.6

3.8

* Y kién khdc: C6 10.5% sb sinh vién cia Khoa gép y nhu sau:

dén SV, ling nghe, hd tro 16p kip thdi trong hoc tip va rén luyén.

cua SV.

cua l6p, SV chua dugce gip miat CVHT trong hoc ky qua.

5

- C@n tao nhiéu chuong trinh, hoat dong ngoai khoa bd ich cho SV tham gia.
- Cén tiép tuc phat huy vai tro cia CVHT trong céc hoat dong cua 16p.

- SV twong dbi hai long véi cong tac CVHT cua 16p: GV gan giii, nhiét tinh, quan tim
- Mong thiy ¢6 CVHT nhiét tinh hon, nhanh hon trong viéc giai dép tu van thic mic

- Con mot vai CVHT thiéu nhiét tinh, chua quan tdm nhiéu dén SV va céc hoat dong




7.4. Khoa Sw pham

STT

NOI DUNG

Rit
khong
hai long
(%)

Khéng
hai
long
(“o)

Binh
thuwong
(“o)

Hai
long
(%)

Rit
hai
long
(%)

Piém
s6 HL
TB

CVHT tu van cho SV vé ndi dung
va chuong trinh dao tao, muc tiéu,
chuén dAu ra, k& hoach hoc tap phu
hop véi ban thin mdi SV.

34

1.1

19.5

48.5

275

4.0

CVHT giai dap cho SV vé quy ché
dao tao, quy che hoc vy, rén luyén
va ché dd chinh sach,...

35

1.4

17.4

48.9

28.8

4.0

Tu vén cho SV sir dung phan mém
quan ly dao tao cua Trudmg; Tu
vén cho sinh vién Quy dinh Khao
thi, quy ché kiém tra, danh gia va
thi.

29

1.5

20.2

46.9

28.5

4.0

CVHT huéng dan SV ding ky hoc
phan timg hoc ky, quan ly lop,
thﬁng tin c4 nhan SV.

3.1

1.2

19.1

48.2

28.5

4.0

Khuyén khich, tao diéu kién cho
SV tham gia céc hoat dong hoc
thuat, ngh1en ctru khoa hoc, két ndi
va phuc vy cdng dong

3.1

1.8

18.6

48.0

28.5

4.0

CVHT c¢6 trach nhiém, thuong
xuyén lién lac, quan tdm dén 16p,
giip SV trong qua trinh hoc tép,
NCKH va rén luyén.

29

20

18.8

47.7

28.6

4.0

CVHT thong bao quy dinh, chu
truong, chinh sach cta Truong, hd
trg kip thoi cho SV.

K|

L

18.8

48.0

28.6

4.0

CVHT giai dap, truyén tai dwoc
nhitng tdm fu, nguyén vong, gop y
cua SV dn véi Khoa, v6i Truong
va dugc g1a1 quyet

2.8

1.4

20.0

47.7

28.2

4.0

CVHC san sang tra 10i thic mic
cia SV, thén thién, nhiét tinh vai
SV, quan tim dén SV kip thoi, chia
s¢ dong vién SV, c6 101 khuyén bd
ich, gitp SV vuot qua khé khan
trong hoc tdp, trong cudc séng va
huéng nghiép tuong lai.

2.9

1.5

19.1

474

29.1

4.0

10,

Mitc dd hai long cua SV véi co van
hoc tép cua 16p ?

2.8

1.4

18.2

474

30.3

4.0

TRUNG BiNH

3.0

1.5

19.0

47.9

28.6

4.0

* ¥ kién khdc: C6 11.4% s6 sinh vién ctia Khoa gép ¥ nhu sau:

dén SV, lang nghe, hd tro 16p kip thoi trong hoc tap va rén luyén.

6

- SV tuong ddi hai long vé6i cong tac CVHT cua 16p: GV gén giii, nhiét tinh, quan tim

3

- Cén tuyén thém giang vién 1am cong tac CVHT thét sy c6 ning luc hon 1a bang cap.




- Mong thdy ¢6 lam CVHT nhiét tinh hon, nhanh hon trong vi¢c giai dap tu vén thac
méc cua SV cac 16p.

- Mong GV cho SV d& cuong 6n tap sém hon, CVHT can tao dong luc cho SV céc 16p
say mé hoc tap va nghién ciru khoa hoc.

- Trudng nén xép lich hoc va lich thi sém hon, pht hop hon.

7.5. Khoa Ly luéin Chinh tri

STT

NOI DUNG

Rat
khong
hai long
(o)

Khong
hai
long
(%)

Binh
thuwong
(o)

Hai
long
(%)

Rt
hai
long
(%)

Piém
s6 HL
TB

CVHT tu van cho SV vé ndi dung
va chuong trinh dao tao, muc tiéu,
chudn dAu ra, k& hoach hoc tip phu
hop v6i ban than mdi SV.

0.0

0.0

1.8

56.4

41.8

4.4

CVHT giai dap cho SV vé quy ché
dao tao, quy ché hoc vy, rén luyén
va ché d6 chinh séch,...

0.0

0.0

1.8

56.4

41.8

44

Tu van cho SV sir dung phan mém
quan ly dao tao cia Trudng; Tu
vAn cho sinh vién Quy dinh Khao
thi, quy ché kiém tra, danh gia va
thi.

0.0

1.8

3.6

54.5

40.0

4.3

CVHT huéng dan SV dang ky hoc
phan timg hoc ky, quan ly 16p,
thong tin c4 nhén SV.

0.0

3.3

1.8

50.9

41.8

4.3

Khuyén khich, tao diéu kién cho
SV tham gia cac hoat dong hoc
thuét, nghién ciru khoa hoc, két ndi
va phuc vu cong ddng.

0.0

1.8

3.6

52.7

41.8

4.3

CVHT c¢6 trich nhiém, thudng
xuyén lién lac, quan tam dén 16p,
gitip SV trong qud trinh hoc tép,
NCKH va rén luyén.

0.0

1.8

1.8

50.9

45.5

44

CVHT théng bao quy dinh, chu
truong, chinh sach cua Trudng, hd
trg kip thoi cho SV.

0.0

3.6

1.8

56.4

38.2

43

CVHT giai dép, truyén tai duoc
nhitng tdm tu, nguyén vong, gop y
cta SV dn voi Khoa, véi Trudng
va duge giai quyét.

0.0

1.8

1.8

32.7

43.6

4.4

CVHC sin sang tra 1oi thic mic
ctia SV, than thién, nhiét tinh véi
SV, quan tdm dén SV kip thoi, chia
sé dong vién SV, c6 15i khuyén bd
ich, giip SV vuot qua khé khin
trong hoc tap, trong cudc séng va
hudéng nghiép tuong lai.

0.0

1.8

5.5

56.4

36.4

43

10.

Mirc d6 hai long ciia SV véi ¢d van
hoc tap cua lop ?

0.0

1.8

3.6

49.1

45.5

44




Rit

Khong

Rat

khén Bii Binh Hai hai Piém
STT NOI DUNG cong thwong | long | .. s6 HL
hai long | long (%) (%) long TB
(%) (%) ’ Y (%)
TRUNG BiNH 0.0 2.0 2.7 53.6 | 41.6 4.3

* ¥ kién khdc: C6 16.4% s6 sinh vién cia Khoa gép y nhu sau:

dén SV, ling nghe, hd trg 16p kip thoi trong hoc tép va rén luyén.

7.6. Khoa Ngoai ngir

- Cén tiép tuc phat huy vai tro cia CVHT trong céc hoat dong cua 16p.

- SV tuong ddi hai 1ong véi cong tac CVHT ciia 16p: GV gan giii, nhiét tinh, quan tim

STT

NOI DUNG

Rat
khéong
hai long
(%)

Khong
hai
long
(%)

Binh
thwong
(%)

Hai
long
(“o)

Rat
hai
long
(%)

Piém
s6 HL
TB

CVHT tu vin cho SV vé ndi dung
va chuong trinh dao tao, myc tiéu,
chuén diu ra, ké hoach hoc tap phu
hop v6i ban than mdi SV.

1.6

1.6

31.4

41.7

23.7

3.8

CVHT giai dép cho SV vé quy che
dao tao, quy che hoc vy, rén luyén
va ché @9 chinh sach,...

2.1

23

30.0

41.7

239

3.8

Tu vén cho SV sir dung phan mém
quan ly dao tao cua Trudong; Tu
vén cho sinh vién Quy dinh Khao
thi, quy ché kiém tra, danh gia va
thi

1.6

3.3

29.0

43.8

22.2

3.8

CVHT hudng dan SV ding ky hoc
phan timg hoc ky, quan ly lop,
thong tin ¢4 nhan SV.

2.4

2.1

30.4

42.4

23.0

3.8

Khuyén khich, tao diéu kién cho
SV tham gia cdc hoat dong hoc
thuét, nghién ciru khoa hoc, két ndi
va phuc vu cdng déng.

1.9

2.3

29.5

43.8

22.5

3.8

CVHT c¢6 traich nhiém, thudng
xuyén lién lac, quan tam dén 16p,
giup SV trong qué trinh hoc tap,
NCKH va rén luyén.

2.6

3.5

29.3

41.0

23,7

3.8

CVHT théng bao quy dinh, chu
truong, chinh sach cta Truong, hd
tro kip thoi cho SV.

2.1

2.3

279

443

23.4

3.8

CVHT giai dap, truyén tai dugc
nhitng tdm tu, nguyén vong, gop y
ctia SV dén voi Khoa, véi Trudong
va duoc giai quyét.

2.6

2.8

28.8

38.6

222

39

CVHC sin sang tra 1oi thic mic
cia SV, thin thién, nhiét tinh véi
SV, quan tdm dén SV Kkip thoi, chia

2.3

2.6

27.6

40.7

26.7

3.9




A A P4
- e TR [ o | |
STT NOI DUNG hai 1o 16 thuwomg | long 1o so HL
ai long ong (%) (%) ong TB
(%) | (%) (%)
sé dong vién SV, c6 1oi khuyén bd
ich, giip SV vuot qua kho khan
trong hoc tép, trong cudc song va
huéng nghiép tuong lai.
10. Mitc d6 hai long cua SV véi cd van 23 26 26.2 40.0 )88 3.9
hoc tép cta lop ?
TRUNG BINH 2.1 2.6 290 | 418 | 245 | 3.8

* Y kién khdc: C6 8.7% sb sinh vién ctia Khoa gop y nhu sau:

dén SV, léng nghe, hd trg 16p kip thoi trong hoc tap va rén luyén.

- Can tao nhiéu chuong trinh, hoat dong b ich cho SV tham gla
- Mong thay ¢6 CVHT nhiét tinh hon, nhanh hon trong viéc giai dap tu Van thic mic

- SV tuong d6i hai long véi cong tdc CVHT cua 16p: GV gan gili, nhiét tinh, quan tim

ctia SV, dic biét 1a nhitng GV hd tro SV trong thoi gian cac 16p lam khéa luén t6t nghiép.

7.7. Khoa Chin nudi Thu y

- Cén tiép tuc phat huy vai tro cia CVHT trong céc hoat dong cua 16p.

Rat

Khong

Rat

) Tripad R Qs Binh | Hai bai lziém
STT NOI DUNG hai 16 16 thwomg | long so HL
ai long ong (%) (%) long B
(%) (%) (%)
CVHT tu véan cho SV vé ndi dung
va chuong trinh dao tao, myc tiéu,
L chuén ddu ra, ké hoach hoc tap phu il L5 — L3 230 %1
hop v6i ban thin méi SV.
CVHT giai dap cho SV vé quy ché
2; dao tao, quy ché hoc vy, rén luyén 6.2 3.6 23.3 43.6 23.3 G
va ché d¢ chinh séch,...
Tu van cho SV sir dung phan mém
quan ly dao tao cua Truong; Tu
3. | van cho sinh vién Quy dinh Khao X3 3.3 255 41.8 24.0 3.8
thi, quy ché kiém tra, danh gia va
thi.
CVHT hudng dan SV ding ky hoc
4. |phén timg hoc ky, quan ly 16p,| 6.2 2.5 225 | 444 | 244 3.8
thong tin cd nhén SV.
Khuyén khich, tao diéu kién cho
SV tham gia cac hoat dong hoc
L thuat, nghlegn ctru khoa hoc, kit nbi 33 % 33 .8 % 7
va phuc vu cong dong.
CVHT ¢6 trach nhiém, thuong
xuyén lién lac, quan tam dén 16p,
6. oilip SV trong qué trinh hoc tAp, 8.0 2.2 24.7 433 21.8 3.7
NCKH va rén luyén.
7. | CVHT thoéng bao quy dinh, chu 5.8 3.3 24.0 44.0 22.9 3l
9




4 A K
- ot [0 | i [ i || it
STT NOI DUNG hai I¢ | thuwong | long . so HL
ailong | long (%) (%) long TB
(%) () . (%)
trwong, chinh sach ctia Truong, hd
trg kip thoi cho SV.
CVHT giai dap, truyén tai duoc
nhitng tdm tu, nguyén vong, gop y
8. B 1Bk v hos i Tradng 6.5 3.3 22.5 447 22.9 3.7
va dugc gidi quyét.
CVHC san sang tra 16i thic mic
cua SV, thin thlen, nhiét tinh véi
SV, quan tim dén SV kip thoi, chia
9. |sé dong vién SV, c6 1di khuyén bd 6.5 4.4 233 43.6 222 37
ich, giip SV vuot qua kho khan
trong hoc tdp, trong cude song va
hudng nghiép tuong lai.
o, | Muc a6 hailong cla SV véicovan | 5 ¢ 07 | 240 | 5| 262 | 38
hoc tdp cua lop ?
TRUNG BINH 6.6 2.9 240 | 43.0 | 235 3.7

* ¥ kién khdc: C6 15.3% s6 sinh vién cia Khoa gép ¥ nhu sau:

dén SV, lang nghe, hé trg 16p kip thoi trong hoc tap va rén luyén.

mic ciia SV cic 16p.

7.8. Khoa KHTN-CN

- Cin tao nhiéu chwong trinh, hoat dong ngoai khéa b ich cho SV tham gia.
- Mong thdy ¢6 1am CVHT nhiét tinh hon, nhanh hon trong viéc giai déap tu vén thic

- SV twong d6i hai 1ong v6i cong tdc CVHT cua l6p: GV gan giii, nhiét tinh, quan tim

A .4
. kll:g;g Kl];‘;:‘g Binh | Hai | ‘ot Diém
STT NOQI DUNG P thuwong | long : so HL
hai long | long (%) (%) long TB
(%) (%) (%)
CVHT tu van cho SV vé ndi dung
va chuong trinh dao tao, muc tiéu,
1' chuin diu ra, ké hoach hoc tap phu ad 3 12 a e 0
hop vé6i ban thin mdi SV.
CVHT giai dap cho SV vé quy ché
2. | dao tao, quy ché hoc vu, rén luyén 2.8 2.8 22.0 37.6 349 4.0
va ché d¢ chinh séch,...
Tu van cho SV sir dung phan mém
quan ly dao tao cua Trudong; Tu
3. | van cho sinh vién Quy dinh Khéo 3.2 1.4 19.7 39.9 35.8 4.0
thi, quy ché kiém tra, ddnh gia va
thi.
CVHT huéng dén SV ding ky hoc
4, | phan timg hoc ky, quan ly 1dp, 2.8 1.4 251 41.3 33.5 4.0
thong tin c4 nhan SV.
5. | Khuyén khich, tao diéu kién cho | 2.3 2.3 202 | 381 | 332 4.1
10




A J4
Rat | Khing | won | mai | B2 | Didm
khong hai 5 2 hai £
STT NQI DUNG s thwong | long X so HL
hai long | long (%) (%) long TB
(%) (%) (%)
SV tham gia cdc hoat dong hoc
thuat, nghlen ctru khoa hoc, két ndi
va phuc vu cng dong.
CVHT co6 trach nhi¢m, thuong
xuyén lién lac, quan tdm den lop,
6. oilp SV trong qué trinh hoc tip, 2.8 3.2 20.2 38.1 35.8 4.0
NCKH va rén luyén.
CVHT thong bao quy dinh, chu
7. | truong, chinh sich cua Truong, hd 2.8 2.3 20.2 38.1 36.7 4.0
tro kip thoi cho SV.
CVHT giai dap, truyén tai duogc
g |Dhimg tAm fu, nguyén vong, g6py | 5 g 23 | 202 | 385 | 362 | 40

cia SV dén voi Khoa, véi Truong
va dugce gidi quyét.

CVHC sén sang tra 1oi thic mic
cua SV, than thlt;n nhiét tinh véi
SV, quan tdm dén SV kip thoi, chia
9. |se dong vién SV, ¢6 1&i khuyén bd 32 1.8 18.3 40.4 36.2 4.0
ich, giup SV vugt qua khé khin
trong hoc tip, trong cudc séng va
hudng nghiép turong lai.

Murc d9 hai long cua SV véi ¢6 van

10. e e 3.7 1.8 18.8 38.1 37.6 4.0
hoc tap cua 16p ?
TRUNG BINH 3.0 2 20.0 39.0 35.8 4.0

* ¥ kién khdc: C6 11.9% s6 sinh vién ctia Khoa gép y nhu sau:

- SV twong dbi hai long vé6i cong tac CVHT ciia 16p: GV gén gili, nhiét tinh, quan tim
dén SV, ling nghe, hd trg 16p kip thai trong hoc tap va rén luyén.

- Con mot vai CVHT thiéu nhiét tinh, chua quan tdm nhiéu dén SV va céc hoat dong
cua lop.

- Mot s6 GV thinh giang day cic hoc phan nganh Cong ngh¢ Thong tin chua nhiét tinh
v6i 16p, chura di tiéu chuin, SV chua hai 1ong.

- Mong GV cho SV d cuong 6n tip sém hon, CVHT cén tao dong luc cho SV céc 16p
say mé hoc tdp va nghién ciru khoa hoc.

- Cén tiép tuc phat huy vai trd cia CVHT trong cac hoat dong cta 16p.

8. Nhan xét chung

Viéc thuc hién khao sat lay y kién phan hdi cta sinh vién cac Khoa vé cong tac ¢ vén
hoc tap gop phén nang cao chit lugng céc hoat dong gido duc, dao tao cia Truong.

DPa s6 sinh vién deu hai long v01 cac hoat dong cua GV tham gia vai tro 14 CVHT céc
16p. CVHT céc 16p da gan gu1 nhiét tinh, quan tdm dén SV, ling nghe, hd tro 16p kip thoi.
Tuy nhién, van con mot vai CVHT céc Khoa chua thyc sy lam tron trach nhi¢m, phat huy
hiéu qua trong viéc tu van, hd trg SV trong qua trinh hoc tap, rén luyén va nghién ciru khoa
hoc.
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Két qua khao sat 1a can ctr dé Trudong chén chinh cac hoat dong ciia CVHT cac Khoa
giup cdc em SV trong hoc tép, nghién ctru khoa hoc va hudng nghiép, dau tu thém co s& vit
chét dap img nhu cdu dao tao, phuc vu ngudi hoc tét hon. Trudng cé s liéu bao cdo, cong
khai t6i ngudi hoe, ngudi day va cac bén lién quan; 1a minh ching dé phuc vu cong téc tu
déanh gia va danh gia ngoai.

9. Pé xuit, kién nghi

- CVHT céc Khoa cin nhiét tinh hon trong viéc tw van, giai dap thic mic va hd trg SV
céac 16p.

- Truorng can xem xét chin chinh céng tic CVHT cac Khoa, cac nganh, cac 16p, phat
huy vai trd cia CVHT dé SV tu tin hon trong hoc tép, NCKH va huong nghi€p twong lai.

- Cén dau tu co sO vt chét, tai liéu hoc tap dé phuc vu ngudi hoc tt hon.

- Cac Khoa cén ra soét cac hoat dong cia CVHT dé nang cao chét lugng dao tao.

Noi nhén: TRU'(’)NG/PH(')N(MD

- Ban Giam hiéu (dé bao cdo);

- Céc Khoa, don vi lién quan (dé biét);
- Ping Website cua Truong;

- Luu: QLCL.
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