
Nghiem Xuan Huy, Bui Vu Anh
Vietnam National University, Hanoi
29 March 2023

Nâng cao năng lực phát triển Hệ thống bảo đảm
chất lượng giáo dục đại học
Capacity building for a quality assurance system
in higher education



IMPLEMENTING IQA WITH

at VIETNAM NATIONAL UNIVERSITY, HANOI

QUALITY ASSURANCE PORTAL



VNU - QualityVNU - Quality  
Assurance SystemAssurance System

VNU INFEQA



In 2021, INFEQA developed
and run Quality Assurance

Portal to operate QA data; to
standardize QA and university
rankings processes for VNU

and at member university
level.
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I. Goals and objectives

- Synchronously and consistently managing and operating data
and business processes in quality assurance and university ranking
at VNU Hanoi

- Supporting decision-making processes for the university leaders
on the basis of digital data

- Implementing the policy of digital transformation at VNU Hanoi

- Improving efficiency of quality assurance activities
- Strengthening the cohesion and cooperation among stakeholders
in the quality assurance system at VNU

- Being used as a supporting tool for quality accreditation 
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- Dashboard: QA data displayed in the form of infographics with tables
and charts for visual look

II. Key features

- Web-based: no complicated devices required, just a PC (smart devices )
with Internet connection 
- Synchronization and unification: all data are connected and integrated
with other MIS (HRM; Student Portal; Academic Service Portal ...) via VNU
data integration hub, which ensures the synchronization and unification of
the data.
- Hierarchy management: system administration at both VNU (corporate)
level and VNU member (institutional) level with corresponding access
authorization
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- Flexibility: no limit in defining QA frameworks or tools for managing QA
activities; Availability of quality accreditation-ready forms and templates 



- Quality Assurance: managing quality accreditations at program and
institutional levels, supervising quality assurance plans, building self-
assessment reports for all quality accreditation activities

III. Structure

- University ranking: managing ranking data, ranking results, and tools for
quality benchmarking 
- Quality survey and evaluation: managing survey data from stakeholders
and assessing VNU's member universities based on criteria for innovation-
oriented research university.
- Evidence management: Managing QA data and evidence for quality
accreditation;
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- Utilities and system management



Access authorization

- VNU level (by INFEQA)

III. Structure

- VNU members level
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- Program level (by Faculty)

- Personal level (QA staff and support)



IChallenges 

Awareness

Collaboration

Roles and responsibilities

Resources

Data integration
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Our experiences

at VNU level
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- Appointing staff in charge of deploying and operating the Portal

Our experiences

at institutional level

- Preparing resources for data update and system operation

- Planning for regularly updating data and evidence for quality
accreditation 

- Making use of reports generated from the Portal for quality
improvement and decision making processes

- Assigning stakeholders' roles and responsibilities in operating the Portal
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