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@ Professor: 49 (1.7%)

@ Associate Professor: 310 (10.8%)
Sc.D: 1 (0.0%)

' PhD: 854 (29.7%)

@ Master: 1084 (37.7%)

@ Others: 581 (20.2%)

Total lecturers: 1819 Teacher/Student ratio: 29.16 %
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l. Goals and objectives

- Synchronously and consistently managing and operating data
and business processes in quality assurance and university ranking

at VNU Hanol
- Improving efficiency of quality assurance activities

- Strengthening the cohesion and cooperation among stakeholders
in the quality assurance system at VNU

- Supporting decision-making processes for the university leaders
on the basis of digital data

- Implementing the policy of digital transformation at VNU Hanoi

- Being used as a supporting tool for quality accreditation

VNU INFEQA



Il. Key features

- Dashboard: QA data displayed in the form of infographics with tables
and charts for visual look

- Web-based: no complicated devices required, just a PC (smart devices ) A DASHBOARD -
with Internet connection
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'\T_Iil VNU DAM BAO CHAT LUONG

B% QUALITY ASSURANCE '
- Synchronization and unification: all data are connected and integrated .,

© UNIVERSITY RANKINGS 4

with other MIS (HRM; Student Portal; Academic Service Portal ...) via VNU o
SURVEY AND QUALITY »
data integration hub, which ensures the synchronization and unification of  evawarion

the data. 4 MEMBER INSTITUTIONS

- Hierarchy management: system administration at both VNU (corporate) T

level and VNU member (institutional) level with corresponding access o EVIDENCE MARACEMENT
authorization ¥ UTILITIES »
ﬁ SYSTEM MANAGEMENT 4

- Flexibility: no limit in defining QA frameworks or tools for managing QA
activities; Availability of quality accreditation-ready forms and templates

D VNU INFEQA




I1l. Structure

f_“|VNU + CONG THONG TIN

DAM BAO CHAT LUONG

- Quality Assurance: managing quality accreditations at program and

@ DAsHBOARD institutional levels, supervising quality assurance plans, building self-

B& QuALITY ASSURANCE » assessment reports for all quality accreditation activities

O UNIVERSITY RANKINGS » - University ranking: managing ranking data, ranking results, and tools for
B SURVEY AND QUALITY ., quality benchmarking

EVALUATION o . 5
- Quality survey and evaluation: managing survey data from stakeholders
ﬁ MEMBER INSTITUTIONS

o aase and assessing VNU's member universities based on criteria for innovation-
oriented research university.

H EVIDENCE MANAGEMENT »

$ uTmes . - Evidence management: Managing QA data and evidence for quality
accreditation;

X SYSTEM MANAGEMENT ,

- Utilities and system management

D VNU INFEQA




I1l. Structure

CONG THOMG TIN DAM BAD CHAT LUONG Access aUthorizatiOn

VA XEP HANG DAl HOC

- VNU level (by INFEQA)

B2 oAmBAO CHAT LUONG v

Y XEP HANG DA HOG | - VNU members level

B kHAO SAT VA BGCL '

- Program level (by Faculty)

ﬁ CSDL DON V] THANH VIEN

= wnowwone - Personal level (QA staff and support)
= TiENicH :
£ QUAN TR HE THONG r
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Challenges
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Our experiences

at VNU level

PAI HQC QUOC GIA HANOI  CONG HOA XA HOI CHU NGHIA VIET NAM
Biic ip - Ty do - Hanh phic

Sé: 1067 /DHQGHN-DBCL Ha Ngi, ngay 01 thing 04 nam 2022
V/v trién khai va vin hianh
Céng thong tin Dam bao chit lugng va
Xép hang dai hoc

Kinh giri: Cac don vi dao tao va nghién ciru

Thue hién cic chi tiéu chién luge vé chuyén doi s6 va dam bao tinh lién théng,
gin két trong hoat déng dam bao chit lugng, Pai hoe Qudc gia Ha Noi (DPHQGHN) da
giao Vién Bam bao chat luong gido duc (PBCLGD) nghién ciru va xay dung Cong thong
tin Dam bio chit lugng va Xép hang dai hoc (sau day goi tit 1a Céng théng tin). Céng
thong tin duoce van hanh trén nguyén tic thong nhat cac quy trinh chuyén mén nghiép vu,
ding bd vé quan 1y dir liéu va hé théng minh chirng phuc vu cho céng tac dim bio chit
lwgng va xép hang dai hoc. Dé trién khai hiéu qua Cong théng tin, PHQGHN dé nghi cic
don vi thire hién cic ndi dung sau:

1. Vé ké hoach trién khai vi vin hinh hé théng

T N§i dung :lhl:f: I:'I’:: Ghi chii
| |Ra sodt hé thong va bé sung cic | 29/3/2022 dén | Giri céng vian vé DHQGHN
i kién gop ¥ déi véi Cong théng | 04/4/2022 {qua Vién DBCLGD) va qua
tin (néu ¢d) theo Phu lue 1 email: dbel@vnu.edu.vn
2 |Pon vi cir 01 cdn bd dau méi | 29/3/2022 dén | - Giri cong vin vé DPHQGHN
phu trach viée quan 1y, vin hanh | 04/4/2022 (qua Vién BBCLGD) va qua
phian hé cia dom vi trén Cc':'-ng email: dbeli@vnu.edu.vn
théng tin. - Ap dung véi nhimg don vi

chua giri cong vin cir cin bd
dau moi

3 | Vien DBCLGD xay dung véan | 28/3/2022 dén
ban huéng din eip nhit dir ligu | 05/4/2022
va vin hanh hé thong.

4 |Pon vi 16 chirc nhip dir ligu | 06/4/2022 dén | Pon vi can hd tro trong qua
thuge pham vi phin vang dir ligu | 29/4/2022 trinh sir dung Cong théng tin,
ctia don vi minh. lién hé Vién DBCLGD qua
email dbel@vnu.edu.vn theo
méu ndi dung tai Phu luc II

5 | Vién DBCLGD nhip dir liéu | 06/4/2022 dén
ding chung va dir liéu quan 1y | 29/4/2022
cap PHQGHN.
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2
6 | Vién PBCLGD lam déu méi t& | Trude Pon vi phdi hop: Vian phong
chirc L& ra mdt Cong théng tin | 30/4/2022 PHQGHN o,

VNU INFEQA

2. Vién DBCLGD ¢6 trich nhiém dén dbe, giam sat, hé tro cac don vi st dung
Cong théng tin va dinh ki bio cio DPHQGHN.

PHOQGHN dé nghi cac don vi phf)i hop va thue hién hiéu qua cae ndi dung trén./.
Nai nhiin: KT. GIAM bOC
- Nhur trén; a
= Giam do< (de bao cao); o
- Vin phong PHQGHN (dé phoi hop);
= Luu: VT, Vién DBCLGD, Dé.




Our experiences

at institutional level

- Appointing staff in charge of deploying and operating the Portal
@ - Preparing resources for data update and system operation

- Assigning stakeholders' roles and responsibilities in operating the Portal

@ - Planning for regularly updating data and evidence for quality
accreditation

- Making use of reports generated from the Portal for quality
improvement and decision making processes

VNU INFEQA .
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