TRUONG DATHOC TAY NGUYEN ~ CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Poc lap - Tu do - Hanh phiic

S6: 23/BC-QLCL Pak Lk, ngay 12 thang 12 nam 2021

BAO CAO KET QUA KHAO SAT
Lay y kién cta cyu sinh vién, nha tuyén dung vé chat luong dao tao
va chuong trinh dao tao cia Truong, nam 2021

Kinh gtri: Hi€u truwéng

Can ctt Ké hoach Khao sat s6 5/KH-QLCL ngay 08/01/2021 ctia Phong Quén 1y chat
lugng vé viée léy v kién phan hdi ctia Cyu sinh vién, Nha tuyén dung vé chat luong dao tao
va chuong trinh dao tao ctia Truong, nam 2021, da dugc Hiéu trudong phé duyét;

Phong béo cdo két qua nhu sau:

1. Muc dich
- Gop phan thuc hién Quy ché dan chu trong co sé gido duc dai hoc.
- Tiép thu y kién dong godp cta cyu sinh vién (CSV), nha tuyén dung (NTD) vé chat
lwong dao tao va Chuong trinh dao tao (CTDPT) cta Truong.
- Trudng ¢6 cin ct diéu chinh CTDT, dau tu, nang cap co so vat chat phuc vu dao tao.
- Gop phan nang cao chat lugng dao tao, dap tng nhu cau xa hoi.

2. Yéu cau

- Pam bao truyén thdng tén su trong dao va nhiing gia tri dao dirc, van hoa tt dep cua
dan toc.

- CSV va cac NTD hiéu rd muc dich, y nghia, tur nguyén va trung thuc trong viéc cung
cap thdng tin theo mau phleu khao sat do CSGD cung cap.

- Thong tin phan hoi tir CSV, NTD duoc xu Iy khach quan, trung thuc va duogc sir
dung dting muc dich.

3. Thoi gian thuc hién
Nam 2021.

4. Pbi twong, pham vi thwe hién
- CSV cua céac nganh, cac Khoa da di lam do Truong dao tao;
- NTD c6 str dung CSV cac nganh dao tao cia Truong;
- Cac co quan, don vi trong va ngoai tinh Pik Lak.

5. Noi dung:
- C6 30 céu hoi duoc thu thap ¥ kién caa CSV va NTD vé chét lugng ddo tao va noi
dung CTDT cua Trudng.
- Sy hai 1ong dugc thé hién & 5 mirc do: 1-Rit khéng hai long; 2-Khong hai long;
3-Binh thwong; 4-Hai 10ng; 5-Rit hai long.

6. Phuong phap thuc hién N
- Phat phiéu t61 CSV, NTD hu’é‘ng dan lz}m Ve} thu lai.
- Nhap, luu trir va xtr ly dit liéu bang phan mém Microsoft Excel 2010.
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-Tyl¢ hal long 1a tong s6 ¥ kién “Rat hai 1ong” va “Hai long” / tong s y kién.
- Btem s6 mikc d¢ hai long 13 s6 diém trung binh (TB) cta timg cAu hoi (cach tinh
diém s6 hai long theo thang Likert).

7. Két qua khao sat ) 7
bé khao sat lay y kién dugc 44 cyu sinh vién va 25 Nha tuyén dung cua cac don vi co
str dung san pham dao tao la cyu SV mot s6 nganh ctia cac Khoa ctua Truong. CSV va NTD

gop v, danh gia vé chit luong do tao va CTDT cia Trudng, ndm 2001 nhu sau:

7.1. Cyu sinh vién ]
+ CSV danh gia vé nhirng kha nang/nang luwe SV ¢6 dwgc (chat lwgng dao tao)

CSV danh gia vé nhirng kha ning/ning luc SV ¢6 dugc nhu sau:

Rit

khong Kﬂging Binh | Hai | nat | Picm
STT Noi dung hai lon thwong | I0ng lon HL
long | o | )| ) | (g | T
(%)
1 Co khaA nangA van dung cac kién thirc 00 00 45 682273 | 42
trong cong viec
p. | CO kha nang 1ap k& hoach, to chie va | oo | oo | 187 |455|364] 4.2
quan ly cong viéc
3. | C6 kha nang giai quyét van dé 0.0 0.0 18.2 |52.3(295| 4.1
4 I(;Iéhiay bén v&1 moi truong lam viée thay 00 00 318 |477!205| 39
5, | €O kha nang hoat dong hicu qua trong | 5 | g | 227 |568|205/ 4.0
cac nhém
6. | C6 dao dirc va trach nhiém nghé nghiép | 0.0 0.0 9.1 614|295 | 4.2
7. | C6 kha nang giao tiép hiéu qua 0.0 0.0 136 |545|318| 4.2
8. | Co kha niang phat trién nghé nghiép 0.0 0.0 9.1 [59.1[31.8| 4.2
9. | C6 kha nang lam viéc doc lap 0.0 0.0 136 | 545|318 | 4.2
10. | C6 tac phong lam viéc tot 0.0 0.0 4.5 5451409 | 44
11, | €O nang lyc nghién ctu, co sang kien |5 | g0 | 136 |50.036.4 | 4.2
cai tien
12. | C6 nang luc hoc tap & bac cao hon 0.0 0.0 4.5 63.6 | 31.8 | 4.3
13. | C6 quan hé t6t véoi dong nghiép 0.0 0.0 00 |63.6|364| 44
14. | C6 mdi quan hé tbt voi Khoa/Truong 0.0 0.0 45 |50.0|455| 4.4
15 Cp tlnp than ky luat ‘cao,’tuan thu quy 00 00 00 545 | 455 | 45
dinh cua co quan, Nha nudc
TRUNG BINH 0.0 0.0 112 558|330 4.2




+ CSV danh gia vé Chwong trinh dao tao ciia Trudng

CSV danh gia vé Chuong trinh dao tao ctia Truong nhu sau:

RAt A £ <R
khong | 9N | Binh | Hai | ot | Pim
STT Noi dung hai X thwong | Iong | .
long long | HL
(%)
1, | CTPT comuc tiurd rang, cuthe, cau | g | g | 135 523|341 4.2
truc hop 1y, c6 hé thong
p. | CIDT duoe thiét ké vii cde ménhoc| oo | 9o | g1 |591(318] 42
duogc tich hop va cung c6 lan nhau
3, Egﬁ;huc 0 chirc giang day cua CTOT | 5 | g5 | 91 501318/ 42
4. | Noi dung CTDT mang tinh cap nhat 00 | 00 | 182 |409|409| 42
5, | CTDT thé hién su can doi gia kien |\ 5 | g | 45 |591|364| 43
thirc co s¢ va chuyén nganh
6. | Phuong phip day hoc phu hop voi| g4 |\ g | g0 |545|455| 45
chuan dau ra cua khoa hoc
PPGD cua giang vién dé hiéu, khuyén
7. khich SV nang dong 0.0 0.0 9.1 |545(364| 43
8. Esphmh thirc kiém tra — danh gia phu 0.0 00 9.1 500 | 40.9 | 43
9 Qlang ‘Awen,co du'tArmh do, nang luc, co 0.0 00 45 500 | 455 | 44
tinh than trach nhiém cao
Tai li¢u, giao trinh, bai giang, phong
hoc,phong thi nghiém, thuc hanh,
10. CSVC, trang thidt bi diy da. dap mg 0.0 0.0 13.6 |545|318 | 4.2
nhu cau hoc tap va nghién ctru cua SV
11. | H¢ thong hoc tin chi phu hgp, hiéu qua 0.0 0.0 0.0 945|455 | 45
12, | He thong tu van, ho trg ddp tng nhu | 6 | 54 | 45 |591 364 43
cau cua SV
Chat luong CTDT dap tng linh hoat
13. [ nhu cau nhan lyc cia thi truong lao | 0.0 0.0 136 |455 /409 | 4.3
dong
Anh/Chi dugc dinh hudng nghé nghiép
14. | tr phia Khoa/Truong trong thoi gian la | 0.0 0.0 9.1 945 136.4 | 43
SV
Anh/Chi san long tham gia xay dung,
15. | gop ¥y cho CTDT va hudng nghi¢p cho | 0.0 0.0 0.0 50.0 [ 50.0 | 45
SV cua Truong
TRUNG BINH 0.0 0.0 79 |53.2(389]| 4.3




* ¥ kién khdc: C6 18.2% s6 CSV gop y nhu sau:
- Khi xay dung CTDT nén két hop véi cac cong ty, doanh nghiép dé noi dung, ciu trac
CTDT hop ly hon, giap SV tir nam 3 c6 dinh huong nghe nghiép ro rang.
- Tang thoi gian thyc tap tai co s& cho SV ndm chéc kién thirc rén nghé, cap nhat cac
thiét bi, cong ngh¢ moi;
- B6 sung dao tao thém k§ ning mém cho SV.

- Cap nhat thém tai li¢u hoc tip cac chuyén nganh dao tao.

- Trudong dau tu manh vé trang thiét bi PTN-TH, hé théng CNTT va cac dich vu.

7.2. Nha Tuyén dung ,
+ NTD danh gia vé nhitng kha nang/niang luc SV cé duogc (chat lwgng dao tao)

NTD déanh gia vé nhitng kha nang/ning luc SV ¢6 duoc nhu sau:

Rt

khong Kﬂgrg Binh | Hai | Nat | Diom
STT Noi dung hai X thwong | I0ng | | .
ong | N9 ) | o) |09 | HE
(%) ( 0) ( 0) B
1, | ©0 kha nang van dung cic kién thuc | o6 | 54 | 40 |eg0|280]| 4.2
trong cong viec
o, | CO kha nang lap ke hoach, to chicva | o | 4 | 190 |480|400]| 43
quan 1y cong vige
3. | C6 kha nang giai quyét van dé 0.0 0.0 240 |44.0(32.0]| 4.1
g, | Nhay bén v6i moi truong lam viée | o5 | oq | 360 |36.0(280]| 39
thay doi
5, | €0 khd ning hoat dong hi¢u qua trong | 5 | g | 200 |56.0|24.0| 4.0
cac nhom
6. | CO dao duc va trich nhiém nghe | o, | 54 | 190 |520(36.0]| 4.2
nghiép
7. | C6 kha nang giao tiép hiéu qua 0.0 0.0 120 [52.0(36.0| 4.2
8. | C6 kha ning phat trién nghé nghiép 0.0 0.0 40 |56.0|40.0| 4.4
9. | C6 kha nang lam viéc doc 1ap 0.0 0.0 200 |44.0(36.0| 4.2
10. | C6 tac phong lam viéc tbt 0.0 0.0 80 |[52.0|400| 43
11, | €0 nang luc nghién ctru, co sing kien | 5| g | 120 |480 400/ 43
cail tien
12. | C6 nang lyc hoc tap & bac cao hon 0.0 0.0 4.0 56.0 400 44
13. | C6 quan hé t6t voi dong nghiép 0.0 0.0 0.0 |60.0]40.0| 44
14. | C6 mbi quan hé t6t voi Khoa/Truong 0.0 0.0 00 |44.0|56.0| 4.6
15, | CO tinh than ky ludt cao, wan thu quy | 5 | g9 | 00 |56.0|440]| 44
dinh cta co quan, Nha nudc
TRUNG BINH 0.0 0.0 112 |515(37.3| 43




+ NTD danh gia vé chwong trinh dao tao ciia Truong

NTD danh gia vé chuong trinh dio tao ctia Trudng nhu sau:

RAt A £ <R
khong | 9N | Binh | Hai | ot | Pim
STT Noi dung Ihé\i long th(l:)’/(‘)’)ng I((‘;;I? long | HL
ong 0 0 0) |
(%) (%) (%) | TB
1, | CTPT co muc tiurd rang, cuthe, cau | g | g | 160 | 440|400 4.2
truc hop 1y, c6 hé thong
p. | CTDT duoe thi®t ké vii cde ménhoc| oo | g | 120 |480 400/ 43
duogc tich hop va cung c6 lan nhau
3, Eg;li yth“C 0 chirc giang day cua CTBT | 5 | g5 | g0 560360/ 43
4. Néi dung CTDT mang tinh c@p nhét 0.0 0.0 20.0 |[32.0/48.0| 43
5, | CTDT thé hién su can doi gia kién |\ o | g | 40 |560400| 44
thirc co s¢ va chuyén nganh
6. | Phuong phip day hoc phu hop voi| g4 | g | g0 |480|520| 45
chuan dau ra cua khoa hoc
PPGD cua giang vién dé hiéu, khuyén
7. khich SV nang dong 0.0 0.0 12.0 |48.0|400 | 4.3
8 t(f((:phlnh thirc kiém tra — danh gia phu 0.0 0.0 40 |480!|a80! 44
9 Qlang ‘Awen,co du'tArmh do, nang luc, co 0.0 00 80 200 1520 | 44
tinh than trach nhiém cao
Tai li¢u, giao trinh, bai giang, phong
hoc,phong thi nghiém, thuc hanh,
10. CSVC, trang thidt bi day d. dap mg 0.0 0.0 16.0 |44.0|400 | 4.2
nhu cau hoc tap va nghién ctru cua SV
11. | Hé thong hoc tin chi phu hop, hiéu qua 0.0 0.0 0.0 56.0 440 44
12, | He thong tu van, ho trg ddp tmg nhu | | 54 | g0 |480|440]| 44
cau cua SV
Chat luong CTDT dap tng linh hoat
13. | nhu cau nhan lyc cua thi truong lao| 0.0 0.0 16.0 [44.0]40.0| 4.2
dong ‘
Anh/Chi dugc dinh hudng nghé nghiép
14. | tr phia Khoa/Truong trong thoi gian la | 0.0 0.0 8.0 [48.0(440 | 44
SV
Anh/Chi san long tham gia xay dung,
15. | gop ¥y cho CTDT va hudng nghi¢p cho | 0.0 0.0 0.0 |40.0|60.0| 4.6
SV cua Truong
TRUNG BINH 0.0 0.0 88 |46.7 445 4.4




* Y kién khdc: C6 36.0% s6 NTD gop y nhu sau:

- Day thém cho SV k§ ning mém, k¥ ning giao tiép;

- Thoi gian cho SV thyc tap tai cac co s& nén dai hon;

- Truong/Khoa nén phbi hop véi cac don vi co sir dung lao dong tai dia phuong;

- Doanh nghiép sin sang hd trg sinh vién cua Truong dé dap mg nhu cau cong viéc
trong thoi dai mai.

8. Nhén xét chung

Vige thuc hién khao sat liy y kién phan hoi ctia cac CSV va NTD dé tiép thu y kién
doéng gop cua ho vé chat lugng dao tao va chuong trinh dao tao, gop phan nang cao chét
lwong dao tao, dap img nhu céu xa hoi va tinh hinh thyc té.

Nhitng thong tin do CSV va NTD cung cip gop phan rét 16n vao vige danh gia thuc
trang CTDT cua céc nganh, cac Khoa, chét lugng cia sinh vién sau tdt nghiép ra truong,
lam viéc tai cac co s&, doanh nghiép, ciing nhu tinh pht hgp cia CTDT céc nganh.

CSV va cac NTD danh gia mirc d6 hai long vé chit luong dao tao va CTDT cua
Trudng khé cao. Piém s6 muc d9 hai long trung binh 1a 4.3.

Béo cao Két qua khao sat 1y y kién ctia CSV va NTD vé chét luong dao tao va CTDT
cia Truong la co s& dir liéu quan trong dé Truong diéu chinh chuong trinh dao tao, dau tu
thém CSVC va tai liéu hoc tip. Truong cong khai bao céo tdi cac bén lién quan; 1a minh
chimg dé phuc vu cong tac tu danh gia va danh gid ngoai.

9. Pé xuit, kién nghi

- Cac Khoa can c6 su lién két va phdi hop vdi cac NTD, doanh nghi¢p, cong ty, trai
san xudt,...dé SV ¢6 moi trudong thuc tp nghé nghiép tét hon.

- Tru'o*ng can nang cap, dau tu thém CSVC va tai liéu hoc tap cho cac nganh dao tao.

- Lanh dao cac don vi cn ra soat, ci tién cac hoat dong cia don vi dé hoat dong dao
tao ngdy cang co6 chit lwgng hon.

Noi nhin: : TRUONG PHONGW
- Ban Giam hiéu va HPT (d€ bao cao);
- Cac Khoa, céc don vi (dé biét);
- bang Website cua Trudng;
- Luu: QLCL.




