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Kinh giri: HiQu tru&ng

Cdn cri fti ho4ch sO OtlfU-qLCL ngdy l5l3l202l cta Phdng QuAn lf ch6t luqng vO viQc Kh6o
s6t 16y f kii5n ph6n h6i cria ngudi hoc vdho4t ddng gi6ng day ciia-giang vion frgc [y 1, ndm hsc
2020-2021d6 duoc HiQu truOng ph6 duyQt;

Phdng Qunn ly ch6t luqng b/o cin ktit qu6 nhu sau:

1. Mgc tlich
- G6p phAn thgc hiQn Quy ch6 d6n chri trong co sd gi6o dgc d4i hqc.
-.Ti6p thu y ki6n d6ng g6p cria sinh vi6n, hoc vi6n, hi6u 16 hon tdm tu nguyQn vong cta ngudi

hgc nhdm ndng cao hiQu qui day vd hoc.
-.Na"g cao tinh thAn trrich nhiQm cira giang vi6n trong gi6ng day. Tao k6nh th6ng tin girip gi6ng

vi6n di6u chinh ho4t dQng giing day.
- Girip c6.n bQ quan l, c6 th6m co sd nhfln x6t, d6nh gi6 gi6ng vi6n.
- G6p phdn ndng cao ch6t lugng ddo tao.

2. YGu ciu
- EAm bio truy6n th6ng t6n su trong dao vd nhirng gi6 tr! dao dric, vdn ho6 t6t dgp cria ddn tQc.
-IguOi hQc hi6u 16 muc dich, y nghia, tg nguyQn ,a trrng thuc trong vi6c cung c6p th6ng tin

theo m6u phitlu do co sd gi6o dpc d4i hoc cung "5i. ,

- Th6ng tin phan trOi ttr nguoi hoc vC ho4t dQng gi6ng d4y cua gi6ng vi6n duoc xri lf kh6ch
quan, trung thlrc vir dugc sir dung dirng muc dich.

3. Thli gian thgc hiQn
Tt th6ng 3 d6n th6ng 4 ndm202I.

4. D6i tugmg, ph?m vi thgc hiQn
- Gi6ng vi6n (GV) gi6ng d4y citc hqc phAn cta circ Khoa trong Trucmg.
- Sinh vi6n (SV) c6c l6p dpi hgc hQ chfnh quy (CQ), sinh viOn hQ vria lim vira hgc (VLVH) vd

hgc vi6n (HV) c6c lcrp Sau d4i hgc cuactrc Khoa.
- M5i ngdnh chgn 3-4 lcrp dai diQn cria c5c kh6a 2018,2019,2020; mdi tcrp chgn 2 hoc phAn

ctra nhfrng giing vi6n kh6c nhau.

5. NQi dung:
- Thu thflp y kitSn ph6n h6i cira SV, HV cicl6p, c6c kh6a, cilc Khoa.
- BQ cdu hoi kh6o s6t dugc dltth gia v6i c6c nQi dung chinh lit l'-Ttic phong sw phgm; 2-N0i

clung gidng dgy; 3-TO cltrbc hogt ctQng gidng ctgy; 4-Ki6m tra cilinh giti; S-COng tdi c6iiin h7c tQp.
- SU hdi ldng cria ngudi hoc th6 hiQn o 5 mric dQ l-Rfu khing hdi tbng; 2-Khilng hdi lbng;

3-Binh thwdng; 4-Hdi lbng; S-Riit hdi lbng.

6. Phuong phip thrpc hi0n
- PhAt phi6u truc tiOp t6i SV, HV hucrng ddn ldm vd thu l4i.
- Nhflp, luu trt vd xir lj kCt qui bing phAn mAm Microsoft Excel 2OlO.
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- fi le hd!lbng la tOng sO 1t tdtin "RAt hdi ldng" vir "Hdi ldng" / T6ng sO y t<i6n.
- Di1m sii mfic it| hdi titng ldsO ai6m trung blnh (TB) ctra trmg cau h6i (crich tinh didm sO frai

ldng theo lhang Likert).
- ViCt bi.o c6o k6t qui sau khi nhdp vd xir ly dir liQu.

7. Thufln lgi vir kh6 khln
+ Thufn lgi:

- Dugc t4o di6u kiQn ctra Ldnh dpo Trudng vd phdng. ,

- Du<vc sU girip dd ctta c6n bQ trong Phdng vd c6c dcrn vi liOn quan trong Trudng.
- Sr,r cung c6p th6ng tin nhiQt tinh, irung thFc, thang th6n cria SV, HV. 

-

+ Kh6 khln:
- Mot s6 it sinh vi6l chua damy kitin ph6n 6nh dring sg th4t vi cdn ngai va ch4m.
- Qu6 trinh 16y y kitln, nhdp, xri ly dt iieu va vi6t b6o c6o t6n kh6 nhitu thoi gian.

8. K6t quf, khio sft
Dd khio satl|y y kil5n duqc 3.083 lucvt SV, HV c6c lop h9 9Q, he VLVH vd hQ SDH (g6m 1t 

16p,228 hoc phAn, 228luqt GV) cira ciic Khoa trong Trulng. KCt que ngudi hgc dtffi gi6 hoat rlQng
giing d4y cria GV c6c Khoa nhu sau:

8.1. Khoa Y Duqc 
,

Ed kh6o s6t l6y y ki6n dugc 16 l6p, l634lugt SV, 32 hqc phAn cta 32luqt GV. f6t qui SV
drinh gi6 ho4t dQng gi6ng d4y cta GV day Khoa Y Dugc nhu sau:

8.1.1 Khoa Y

STT NQi dung

Khbng
Hni
ldng
(%\

Binh
thulng

(%)

Hni
ldng
(%)

Di6m
so
HL
TB

1 GV thgc hipn dung
.;

nOi quy, gio gidc l6n lcrp 1.1 5.3 93.6 4.6
2 T6n trong sinh vi6n 0.5 5.4 94.r 4.6
a
J 0.3 4.0 95.7 4.7

4
GV th6ng tin cho SV dAy Atrid Od cucrg
0 d6u hgc k!

chi ti6t hqc phAn
2.3 7.0 90.7 4.5

5
GV ddm b6o kO hoach gi6ng d4y: gio l6n lcrp, nOi dune;
khOi luqng giang day theo th<ri kh6a bi6u da c6ng bo

0.8 5.4 93.8 4.6

6
Cdc gi6o trinh, tdi liQu hgc tQp vd tham kh6o duo. c GV cung
cAp girip SV ti6p thu bdi gi6ng hjQu qui 1.2 6.9 91.9 4.5

7
Phucrng ph6p tru dat cua GV girip SV tich cuc trong

cuuYA
1.0 7.7 91.3 4.5

8
SV hai long v6i ki6n thric chuyOn sdu vd ndng cao md GV
cung c6p trong hQc phdn itdy

1:1 1.1 91.8 4.5

9 Ndng lgc di6n d4t, giao titlp su pham 1.1 7.4 9t.5 4.5

10
NhiQt tinh, trech nhiQm trong giing day, quan t6m, giirp dO
SV 0.8 6.4 92.8 4.6

i1
Hudng d6n phuong ph6p hoc tdp, ph6t tri6n tu duy s6ng tao
cho SV 0.9 7.1 92.0 4.5

t2 GV img dpng hiQu qui cdng ngh6 th6ng tin trong giing day 0.9 7.0 92.1 4.5

13
SV c6 ndm virng ki6n thric trgng tAm, vfn dr,lng vio thuc
tiSn 1.5 7.3 9r.2 4.5

14
ViQc ki6m tra drlnh gi6 hgc phin c6 phu hqp v6i chucrng
trinh d4y hgc 1.0 6.8 92.2 4.5

15
Chim bdi c6ng bdrrg, kh6ch quan, chinh x6c, c6ng U6 Citlm
dirng thoi h4n vd Quy dinh ctra Nhd trucrng

1.0 6.9 92.1 4.5
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t6 Nhin chung, anh/chi c6 hdi ldng vC GV ndy 0r6 91.5 4.5
tl CVHT c6 thucrng xuyOn quan tdm d6n lcrp 1.5 1 1.5 87.0

18

CVHT hu6ng d6n SV v0 viQc nEm virng c6c Quy ch6 cta
B9 GDDT, cta Trulng, k6 hoqch hgc tflp, str dung phan
m6m quin lf ddo t4o, NCKH

tt.7 86.9 4.4

19
CVHT quin l;f sinh vi6n s6t sao, toan diQn trong qu6 trinh
hqc tdp

2.0 12.3 85.7 4.4

CVHT nhiCt tinh, c6 tr6ch nhiQm trong c6ng t6c tu vdn, h6
trg, giirp dO SV trong qu6 trinh hqc tdp vd rdn luy6n

1.7 l 1.9 86.4 4.420

1.1 7.6 91.3 4.5TRUNG BINH
qu6 Bing tr6n cho Mfc d0 kh6ng hdi long trung binh cria SV ld l.l%; SV dtinh gi6

binh thudngldT.6%; sO SV hdi long dat9l.3%
Di6m s6 mric d0 hai ldng trung binh le 4.5.

*'f kiifn khric: C6 l.l% sd sinh vi6n g6p y nhu sau:
- Gi6ng vi6n d4y nhiet tinh, c6 tdm huy6t, r6t thucrng sinh vi6n;
- M.Qt vdi giang vi6n giang cdn n6i nh6, n6i nhanh, hoi kh6 chiu; 

r

- CAn cho SV nhiOu bdi tfp hon vd thgc t4p l6m sang nhiOu hon.

8.2. Khoa N6ng Lfim nghiQp
Dd kh6o s6t ldy f ki6n dugc 16 l6p, 436lugt SV, 32 hoc phdn ctra 32luqt GV. KCt qu6 SV

dffi gi6 hopt dQng gi6ng d4y ctra GV day Khoa N6ng Ldm nghiQp nhu sau:

B 8.2.1: Ho cfra GV Khoa Ndn L6m

STT NQi dung

Kh6ng
Hni
ldng
(%\

Binh
thulng

(%)

Hni
ldng
(%)

Di6m
so
HL
TB

GV thuc hiOn dring nQi quy, gid gi6c l6n lcvp t.2 9.0 89.8 4.51

90.4 4.52 T6n trqng sinh vi0n 0.6 9.0
8.4 91.0 4.5a

J Trang phuc gon gang, t6c phong lich sp 0.6

2.9 15.0 82.t 4.34
GV thdng tin cho SV dAy dri vC dd cucrng chi ti6t hgc ph6n
6 <tAu hqc ki,

I

2.0 1,2.1 85.3 4.45
GV dam b6o k6 ho4ch gi6ng d4y: gid l6n l6p, n6i dung,
khOi luqng giAng d4y theo thdi ki6a bi6u dd c6ng b6

4.0 t2.7 83.3 4.36
Cdc giiro trinh, tiri liQu hgc tflp vd tham khio dugc GV cung
c6p eiirp SV titip thu bdi giang hiQu qui

.611 82.3 4.37
Phucrng ph6p truy6n d4t cira GV gifp SV tich cyc trong
hqc t0p vd nghiOn cuu

6.1

10.4 83.8 4.35.88
SV hei long v6i ki6n thitc chuy€n sdu vd ndng cao md GV

t,
cung c6p trong hgc phdn ndy

81.2 4.2Ning lgc di6n dpt, giao titip su pham 6.19

5.2 13.6 8t.2 4.3Nhiet tinh, triich nhiQm trong giang d4y, quan t6m, girip dd
SV

10

4.6 13.3 82.1 4.2Hucrng d6n phucrng phrlp hgc tQp, ph6t tri€n tu duy sang t4o
cho SV

11

3.5 15.6 80.9 4.2t2 GV img dung hieu qui c6ng nghQ th6ng tin trong gi6ng d4y

5.2 t3.6 8r.2 4.213
SV c6 nim virng ki6n thric trgng tdm, vdn dpng vlro thuc
ti6n

5.2 13.3 81.s 4.2Viec m6m tra diinh gi6 hgc phdn c6 phu hqp v6i chuong
trinh day hoc

t4

14.2 80.3 4.25.5
ChAm bii c6ng bing, kh6ch quan, chinh x6c, c6ng b6 di6m

dring thoi h4n vd Quy dinh ciraNhd trudng15

J

7.9
4.4

1.4

12.7



16 Nhin chun c6 hdi ld, anh/c GV 4.0 12.1 83.9 4.3
17 CVHT c6 xu en 2.6 12.7 84.7 4.3

18

C HT VS e v1 namc chu6ng I cuavung Quy
DET Tcua k6 h c S du hanruong hoac ho pung

ttdo Nuan CKHtao
0.6 15.0 84.4 4.4

19
quin llf sinh vi6n s6t sao, tod,n di6n trong qu6 trinhCVHT

0.6 13.6 85.8 4.4

20
CVHT nhi6t tinh, c6 triich nhi6m trong c6ng t6c tu van,

u dd SV tron uri trinh vd rdn lu en
t.2 311 87.5 4.5

3'.4 12.5 84.1 4.3
qud Bang trdn cho : Mfc d6 kh6ng hdi ldng trung binh cira SV 1d 3.4%; s6 SV <l6nh gi6

binl thudng ld 12.5%; s5 SV hdi ldng dqt84.1%.
Ditim s6 mtc

* i kian khdc: Kh6

8.3 Khoa Kinh tii

c16 hdi ldng trung binh ld 4.3.

Bin 8.3.1: Ho td n cta GV da Khoa Kinh t6

ng.

Di khio sit l6v ! ki6n duoc 20 lop, t426lu9t s.v, 40 hqc phan cta 40 luot GV. K6t qu6 SV
d6nh gi6 hoat dQng giang day cria GV day Khoa Kinh t6 nhu sau:

STT NQi dung

Kh6ng
Hni
ldng
(%)

Binh
thudmg

(%)

Hdi
Idng
(%)

Di6m
so

HL
TB

1 GV thuc hi u odrin nQl l6n I 1.6 7.7 90.7
2 T6n tro sinh vi6n 2,1 8.1 89.8 4.4
-) huc Qn I6c h I chs 1.5 6.1 4.5

GV th6
ddAuh

ng tin cho SV tl6y chi v ha pcuong chi tid
3.2 10.6 86.2 4.3

5
GV ddm bAo n6i dung,

b6
day

da

ho h oI enI Igrdng s op
rhtheo khot o b euI c nodakh6i l t.l 9.1 89.1 4.4

6
C6c gi6o trinh, tii liOu hoc tdp vd tham kh6o dugc GV cung

thu bdilu SV ti hi6u ua 10.8 4.3

dat cira GV gifp SV tich cuc trongPhucrng
h c ta en ctru

truyphap
va 4.6 12.9 4.2

8
SV hdi.ldng v6i
cung cdp trong h

chuydn sdu vd nAng cao mA GVki6n thric
9c phAn nay 1 1.5 84.8 1+.J

9 luc di SUN t ao ti 2.8 12.5 84.7 4.3
Nhi6t tinl1, trrich nhi6m trong gi6ng day, quan t6m, giirp rt6
SV 3.0 10.5 86.5 4.3

l1 Hu6ng
cho SV

phuong ph6p hoc tap, ph6t trien
3,5 13.2 6J. -' 4.3

12 GV ua con th6 trn trond hi tt an d 2.8 13.2 84.0 4.3

13
SV c6 nim vfrng ki
ti6n

thfc trQng tdm, vdn dung vdo thucen
3.9 1 1.9 84.2 4.3

t4 gi6 hoc phAn c6 phtr hqp vdi chuongtra dinh
h c

ViQc ki
trinh 3.4 10.8 4.3

15
quan, chinh xric, c6ng b6 cli0mng bing, kh6chbdi c6

thdi va 3.6 9.1 87.3 4.3

16 3.7 10.3 4.3
l7 CVHT c6 thudn xu uan tAm d6n I 3.6 13.4 83.0 4.2

4

quan tAm d6n 16o

tap,

TRUNG BiNH

4.4

92.4

4

+.i 84.9

7 82.s

3.7

10

tu duy sring tao

85.8

tlinh cria Nhd trudng
Nhin chung, anh/chi c6 hdi ldng vC GV ndy 86.0



18

CVHT hu6ng d6n SV v6 viQc nim virng c6c Quy ch6 cua
BO GDDT, cta Truong, k6 ho4ch hoc tQp, sri dqng phAn
m6m quan llf ddo tao, NCKH

2.5 12.9 84.6 4.3

t9 CVHT quin lf sinh vi6n s6t sao, toan diQn trong qu6 trinh
hgc tflp 3.9 14.3 81.8 4.2

20
CVHT nhiQt tinh, c6 tr6ch nhiQm trong cdng t6c tu v6n, h6
trg, giirp dO SV trong qu6 trinh hoc t{p vd rdn luy6n

J.J 12.3 84.4 4.3

TRUNG BINH 3.1 11.1 85.8 4.3
qui Bing tr6n cho Mtc d0 kh6ng hdi ldng trung binh cria SV ld3.IYo; SV d6nh gi6

binh thuongld lI.l%;
Ei6m s6 mr?c d6

sO SV hdi ldng dat 85.8%.
hdi long trung binh la 4.3

* :[ *i6n khtic: C61.4% s6 sinh vi6n g6p j,nhu sau:
- Mgt vdi giang vi6n c6 tAm huy6t vdi ngh6, nhiQt tinh girip SV, truydn dat ktin thric t6t, r6t vui

"tve, gan gur vol JV;
- MOt sO CV cu xit khi6m nhd, thi.5u t6n trong SV;
- Mgt vdi gi6ng vi6n giing nhanh qu6, ldm cho SV chua ti6p thu klp n6i dung.

8.4. Khoa Su ph4m
Dd kh6o s6t l6y j kitin dugc 18 l6p, 744luqt SV, 36 hqc phAn cria 36 luqt GV. Ktit qu6 SV y

ki6n vC ho4t dQng giing d4y cta GV dAy Khoa Su ph4m nhu sau:
8.4.1: cria GV Khoa Su

STT NQi dung

Kh6ng
Hni
ldng
(%)

Binh
thudng

(%)

Hni
ldng
(%)

Di6m
s5 ut

TB

1 GV thgc hiQn dung nQi quy, gicr giAc l6n lop 0.3 3.8 95.9 4.6
2 T6n trgng sinh vi6n 0.2 4.9 94.9 4.7
J Trang phpc ggn girng, t6c phong lfch sg 0.2 3.1 96.7 4.7

4
GV th6ng tin cho SV <I6y thi vO d6 cucrng chi ti6t hgc phdn
6 ddu hqc ki 0.6 5.5 93.9 4.6

5
GV dim b6o k6 hoach gi6ng d4y: gio l6n lop, n6i dung,
khOi luqng gi6ng d4y theo thoi kh6a bi6u dA c6ng b5

0.1 4.0 9s.9 4.7

6
Circ gi6o trinh, tiri liQu hgc tap vd tham kh6o dugc GV cung
c6p girip SV ti6p thu bdi giang hiQu quA

0.3 7.6 92.1 4.5

7
Phuong ph6p truy6n d4t cta GV gifp SV tich cgc trong
hpc tflp vd nghiOn criu

0.8 7.0 92.2 4.5

8
SV hdi.ldng vdi ki6n thric chuy€n sdu vd n6ng cao md GV
cung c6p trong hgc phAn ndy

0.6 7.7 91.7 4.5

9 Ndng luc di6n d4t, giao ti6p su pham 0.5 4.9 94.6 4.6

10
Nhiet tinh, tr6ch nhiQm trong gi6ng d4y, quan t6m, girip dO

SV
0.5 5.3 94.2 4.6

t1
Hucrng d5n phu<rng ph6p hgc tqp, ph6t tri6n tu duy s6ng tao
cho SV

0.5 8.9 90.6 4.5

t2 GV img dung hiOu quA c6ng ngh6 th6ng tin trong giing d4y 0.3 6.9 92.8 4.5

13
SV c6 n6m virng kitln thric trgng tdm, vQn dgng vdo thpc
ti6n

0.7 7.4 91.9 4.5

0.3 4.8 94.9 4.6t4
ViQc ki€m tra d6nh gi6 hgc phAn c6 phu hqp v6i chuong
trinh d4y hgc
ChAm bdi c6ng bing, kh6ch quan, chinh x6c, c6ng b6 di6m
drine thdi han vd Quv dinh cta Nhi trulng 0.v 5.9 93.4 4.615

0.1 4.4 95.5 4.6r6 Nhin chung, anh/chi c6 hdi long vO GV ndy

5



t7 CVHT c6 thudng xuy6n quan t6m d6n lcyp 0.0 42.t 57.9 3.6

l8
CVHT hufng d6n SV vO vi6c nim virng c6c Quy ch6 cira
BO GDDT, cira Truong, k6 ho4ch hgc t4p, sri dgng phAn
m6m quan lf ddo t4o, NCKH

0.0 0.0 100.0 4.6

t9
CVHT quan ly sinh vi6n s6t sao, toan diQn trong qu6 trinh
hqc tQp

0.0 24.9 75.1 3.9

20
CVHT nhiCt tinh, c6 tr6ch nhiQm trong cdng t6c tu v6n, hd
trg, girip dd SV trong qu6 trinh hoc tdp vd rdn luy6n

0.0 0.0 100.0 4.6

TRUNG BINH 8.0 91.7 4.5
qui Bang tr6n cho y: Mric d6 kh6ng hdi ldng trung binh cira SV ld0.3%; SV d6nh gi6

binh thucmelitS.0%; sO SV hdi ldng d4t9lJ%.
Di6m s6 mric d0 hei ldng trung binh la 4.5.

*'I *iiin khric: Kh6ng.

8.5. Khoa Lf lu$n Chinh tri
Dd kh6o s6t ldy y ki6n dugc 6 lop, l02lugt SV, 12 hgc ph6n cua 12luqt GV. KCt qud SV f

ki6n vO ho4t dQng gi6ng d4y ctra GV day Khoa Lf ludn Chinh tri nhu sau:

8.5.1: d cria GV Khoa LLCT

STT NQi dung

Kh6ng
Hni
ldng
(%)

Binh
thudmg

(%)

HAi
ldng
(%)

A
so
HL
TB

Di6m

1 GV thpc hi6n dring n6i quy, gio giAc l€n lcrp 0.0 12.2 87.8 4.4
2 T6n trong sinh vi6n 1.2 1 1.0 87.8 4.5
) Trang phpc gon gdng, t6c phong llch sp 0.0 I 1.0 89.0 4.5

4
GV th6ng tin cho SV ddy dti vO dO cuong chi ti6t hgc phAn
6 dAu hoc kj, 0.0 18.3 81.7 4.4

GV dim bio kO hoach gidng d4y: gio l6n l6p, nQi dung,
khOi luqne giing day theo thdi kh6a biOu da c6ng bO

2.4 14.7 82.9 4.35

6
Circ gi6o trinh,.tii liQu hgc t4p vd tham khio dugc GV cung
cAp giirp SV ti6p thu bdi gi6ng hiQu qud

6.1 11 82.9 4.3

Phucrng ph6p truy6n d4t cua GV girip SV tich cuc trong
hqc t0p vd nghiCn criu

4.9 l 1.0 84. l 4.27

2.4 I 7 I 80.s 4.38
SV hdi.ldng v6i ki€n thric chuy6n sdu vd n6ng cao md GV
cung cAp trong hgc ph6n ndy
Nang lgc diSn d4t, giao ti6p su pham 2.4 8.6 89.0 4.39

3.7 .011 85.3 4.310
Nhiet tinh, tr6ch nhiQm trong gi6ng d4y, quan t6m, girip dO

SV

11
Hudng d6n phuong ph6p hgc t4p, ph6t tri6n tu duy s6ng t4o
cho SV

6.1 t4.6 19.3 4.2

12 GV img dung hiQu qui cdng nghO th6ng tin trong gi6ng d4y 4.9 t7.t 78.0 4.2

4.9 t4.6 80.5 4.113
SV c6 nim virng ki6n thric trgng tdm, v4n dpng viro thyc
tiSn

t.2 t2.2 86.6 4.3t4
ViQc ki6m tra d6.nh gi6 hqc phdn c6 phir hqp v6i chuong
trinh day hqc

t3.4 85.4 4.315
Ch6m bdi c6ng bing, kh6ch quan, chinh x6c, c6ng b6 di6m
dring thoi han vd Quy dinh cua Nhd trucrng

t.2

2.4 I1.T 80.5 4.2T6 Nhin chung, anh/chi c6 hdi ldng v6 GV niy
0.0 19.5 80.5 4.0CVHT c6 thucrng xuy6n quan tAm d6n lopt7

6

0.3

.0


