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Kinh giri: HiQu tru&ng

Cdn cri fti ho4ch sO OtlfU-qLCL ngdy l5l3l202l cta Phdng QuAn lf ch6t luqng vO viQc Kh6o
s6t 16y f kii5n ph6n h6i cria ngudi hoc vdho4t ddng gi6ng day ciia-giang vion frgc [y 1, ndm hsc
2020-2021d6 duoc HiQu truOng ph6 duyQt;

Phdng Qunn ly ch6t luqng b/o cin ktit qu6 nhu sau:

1. Mgc tlich
- G6p phAn thgc hiQn Quy ch6 d6n chri trong co sd gi6o dgc d4i hqc.
-.Ti6p thu y ki6n d6ng g6p cria sinh vi6n, hoc vi6n, hi6u 16 hon tdm tu nguyQn vong cta ngudi

hgc nhdm ndng cao hiQu qui day vd hoc.
-.Na"g cao tinh thAn trrich nhiQm cira giang vi6n trong gi6ng day. Tao k6nh th6ng tin girip gi6ng

vi6n di6u chinh ho4t dQng giing day.
- Girip c6.n bQ quan l, c6 th6m co sd nhfln x6t, d6nh gi6 gi6ng vi6n.
- G6p phdn ndng cao ch6t lugng ddo tao.

2. YGu ciu
- EAm bio truy6n th6ng t6n su trong dao vd nhirng gi6 tr! dao dric, vdn ho6 t6t dgp cria ddn tQc.
-IguOi hQc hi6u 16 muc dich, y nghia, tg nguyQn ,a trrng thuc trong vi6c cung c6p th6ng tin

theo m6u phitlu do co sd gi6o dpc d4i hoc cung "5i. ,

- Th6ng tin phan trOi ttr nguoi hoc vC ho4t dQng gi6ng d4y cua gi6ng vi6n duoc xri lf kh6ch
quan, trung thlrc vir dugc sir dung dirng muc dich.

3. Thli gian thgc hiQn
Tt th6ng 3 d6n th6ng 4 ndm202I.

4. D6i tugmg, ph?m vi thgc hiQn
- Gi6ng vi6n (GV) gi6ng d4y citc hqc phAn cta circ Khoa trong Trucmg.
- Sinh vi6n (SV) c6c l6p dpi hgc hQ chfnh quy (CQ), sinh viOn hQ vria lim vira hgc (VLVH) vd

hgc vi6n (HV) c6c lcrp Sau d4i hgc cuactrc Khoa.
- M5i ngdnh chgn 3-4 lcrp dai diQn cria c5c kh6a 2018,2019,2020; mdi tcrp chgn 2 hoc phAn

ctra nhfrng giing vi6n kh6c nhau.

5. NQi dung:
- Thu thflp y kitSn ph6n h6i cira SV, HV cicl6p, c6c kh6a, cilc Khoa.
- BQ cdu hoi kh6o s6t dugc dltth gia v6i c6c nQi dung chinh lit l'-Ttic phong sw phgm; 2-N0i

clung gidng dgy; 3-TO cltrbc hogt ctQng gidng ctgy; 4-Ki6m tra cilinh giti; S-COng tdi c6iiin h7c tQp.
- SU hdi ldng cria ngudi hoc th6 hiQn o 5 mric dQ l-Rfu khing hdi tbng; 2-Khilng hdi lbng;

3-Binh thwdng; 4-Hdi lbng; S-Riit hdi lbng.

6. Phuong phip thrpc hi0n
- PhAt phi6u truc tiOp t6i SV, HV hucrng ddn ldm vd thu l4i.
- Nhflp, luu trt vd xir lj kCt qui bing phAn mAm Microsoft Excel 2OlO.
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- fi le hd!lbng la tOng sO 1t tdtin "RAt hdi ldng" vir "Hdi ldng" / T6ng sO y t<i6n.
- Di1m sii mfic it| hdi titng ldsO ai6m trung blnh (TB) ctra trmg cau h6i (crich tinh didm sO frai

ldng theo lhang Likert).
- ViCt bi.o c6o k6t qui sau khi nhdp vd xir ly dir liQu.

7. Thufln lgi vir kh6 khln
+ Thufn lgi:

- Dugc t4o di6u kiQn ctra Ldnh dpo Trudng vd phdng. ,

- Du<vc sU girip dd ctta c6n bQ trong Phdng vd c6c dcrn vi liOn quan trong Trudng.
- Sr,r cung c6p th6ng tin nhiQt tinh, irung thFc, thang th6n cria SV, HV. 

-

+ Kh6 khln:
- Mot s6 it sinh vi6l chua damy kitin ph6n 6nh dring sg th4t vi cdn ngai va ch4m.
- Qu6 trinh 16y y kitln, nhdp, xri ly dt iieu va vi6t b6o c6o t6n kh6 nhitu thoi gian.

8. K6t quf, khio sft
Dd khio satl|y y kil5n duqc 3.083 lucvt SV, HV c6c lop h9 9Q, he VLVH vd hQ SDH (g6m 1t 

16p,228 hoc phAn, 228luqt GV) cira ciic Khoa trong Trulng. KCt que ngudi hgc dtffi gi6 hoat rlQng
giing d4y cria GV c6c Khoa nhu sau:

8.1. Khoa Y Duqc 
,

Ed kh6o s6t l6y y ki6n dugc 16 l6p, l634lugt SV, 32 hqc phAn cta 32luqt GV. f6t qui SV
drinh gi6 ho4t dQng gi6ng d4y cta GV day Khoa Y Dugc nhu sau:

8.1.1 Khoa Y

STT NQi dung

Khbng
Hni
ldng
(%\

Binh
thulng

(%)

Hni
ldng
(%)

Di6m
so
HL
TB

1 GV thgc hipn dung
.;

nOi quy, gio gidc l6n lcrp 1.1 5.3 93.6 4.6
2 T6n trong sinh vi6n 0.5 5.4 94.r 4.6
a
J 0.3 4.0 95.7 4.7

4
GV th6ng tin cho SV dAy Atrid Od cucrg
0 d6u hgc k!

chi ti6t hqc phAn
2.3 7.0 90.7 4.5

5
GV ddm b6o kO hoach gi6ng d4y: gio l6n lcrp, nOi dune;
khOi luqng giang day theo th<ri kh6a bi6u da c6ng bo

0.8 5.4 93.8 4.6

6
Cdc gi6o trinh, tdi liQu hgc tQp vd tham kh6o duo. c GV cung
cAp girip SV ti6p thu bdi gi6ng hjQu qui 1.2 6.9 91.9 4.5

7
Phucrng ph6p tru dat cua GV girip SV tich cuc trong

cuuYA
1.0 7.7 91.3 4.5

8
SV hai long v6i ki6n thric chuyOn sdu vd ndng cao md GV
cung c6p trong hQc phdn itdy

1:1 1.1 91.8 4.5

9 Ndng lgc di6n d4t, giao titlp su pham 1.1 7.4 9t.5 4.5

10
NhiQt tinh, trech nhiQm trong giing day, quan t6m, giirp dO
SV 0.8 6.4 92.8 4.6

i1
Hudng d6n phuong ph6p hoc tdp, ph6t tri6n tu duy s6ng tao
cho SV 0.9 7.1 92.0 4.5

t2 GV img dpng hiQu qui cdng ngh6 th6ng tin trong giing day 0.9 7.0 92.1 4.5

13
SV c6 ndm virng ki6n thric trgng tAm, vfn dr,lng vio thuc
tiSn 1.5 7.3 9r.2 4.5

14
ViQc ki6m tra drlnh gi6 hgc phin c6 phu hqp v6i chucrng
trinh d4y hgc 1.0 6.8 92.2 4.5

15
Chim bdi c6ng bdrrg, kh6ch quan, chinh x6c, c6ng U6 Citlm
dirng thoi h4n vd Quy dinh ctra Nhd trucrng

1.0 6.9 92.1 4.5
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t6 Nhin chung, anh/chi c6 hdi ldng vC GV ndy 0r6 91.5 4.5
tl CVHT c6 thucrng xuyOn quan tdm d6n lcrp 1.5 1 1.5 87.0

18

CVHT hu6ng d6n SV v0 viQc nEm virng c6c Quy ch6 cta
B9 GDDT, cta Trulng, k6 hoqch hgc tflp, str dung phan
m6m quin lf ddo t4o, NCKH

tt.7 86.9 4.4

19
CVHT quin l;f sinh vi6n s6t sao, toan diQn trong qu6 trinh
hqc tdp

2.0 12.3 85.7 4.4

CVHT nhiCt tinh, c6 tr6ch nhiQm trong c6ng t6c tu vdn, h6
trg, giirp dO SV trong qu6 trinh hqc tdp vd rdn luy6n

1.7 l 1.9 86.4 4.420

1.1 7.6 91.3 4.5TRUNG BINH
qu6 Bing tr6n cho Mfc d0 kh6ng hdi long trung binh cria SV ld l.l%; SV dtinh gi6

binh thudngldT.6%; sO SV hdi long dat9l.3%
Di6m s6 mric d0 hai ldng trung binh le 4.5.

*'f kiifn khric: C6 l.l% sd sinh vi6n g6p y nhu sau:
- Gi6ng vi6n d4y nhiet tinh, c6 tdm huy6t, r6t thucrng sinh vi6n;
- M.Qt vdi giang vi6n giang cdn n6i nh6, n6i nhanh, hoi kh6 chiu; 

r

- CAn cho SV nhiOu bdi tfp hon vd thgc t4p l6m sang nhiOu hon.

8.2. Khoa N6ng Lfim nghiQp
Dd kh6o s6t ldy f ki6n dugc 16 l6p, 436lugt SV, 32 hoc phdn ctra 32luqt GV. KCt qu6 SV

dffi gi6 hopt dQng gi6ng d4y ctra GV day Khoa N6ng Ldm nghiQp nhu sau:

B 8.2.1: Ho cfra GV Khoa Ndn L6m

STT NQi dung

Kh6ng
Hni
ldng
(%\

Binh
thulng

(%)

Hni
ldng
(%)

Di6m
so
HL
TB

GV thuc hiOn dring nQi quy, gid gi6c l6n lcvp t.2 9.0 89.8 4.51

90.4 4.52 T6n trqng sinh vi0n 0.6 9.0
8.4 91.0 4.5a

J Trang phuc gon gang, t6c phong lich sp 0.6

2.9 15.0 82.t 4.34
GV thdng tin cho SV dAy dri vC dd cucrng chi ti6t hgc ph6n
6 <tAu hqc ki,

I

2.0 1,2.1 85.3 4.45
GV dam b6o k6 ho4ch gi6ng d4y: gid l6n l6p, n6i dung,
khOi luqng giAng d4y theo thdi ki6a bi6u dd c6ng b6

4.0 t2.7 83.3 4.36
Cdc giiro trinh, tiri liQu hgc tflp vd tham khio dugc GV cung
c6p eiirp SV titip thu bdi giang hiQu qui

.611 82.3 4.37
Phucrng ph6p truy6n d4t cira GV gifp SV tich cyc trong
hqc t0p vd nghiOn cuu

6.1

10.4 83.8 4.35.88
SV hei long v6i ki6n thitc chuy€n sdu vd ndng cao md GV

t,
cung c6p trong hgc phdn ndy

81.2 4.2Ning lgc di6n dpt, giao titip su pham 6.19

5.2 13.6 8t.2 4.3Nhiet tinh, triich nhiQm trong giang d4y, quan t6m, girip dd
SV

10

4.6 13.3 82.1 4.2Hucrng d6n phucrng phrlp hgc tQp, ph6t tri€n tu duy sang t4o
cho SV

11

3.5 15.6 80.9 4.2t2 GV img dung hieu qui c6ng nghQ th6ng tin trong gi6ng d4y

5.2 t3.6 8r.2 4.213
SV c6 nim virng ki6n thric trgng tdm, vdn dpng vlro thuc
ti6n

5.2 13.3 81.s 4.2Viec m6m tra diinh gi6 hgc phdn c6 phu hqp v6i chuong
trinh day hoc

t4

14.2 80.3 4.25.5
ChAm bii c6ng bing, kh6ch quan, chinh x6c, c6ng b6 di6m

dring thoi h4n vd Quy dinh ciraNhd trudng15

J

7.9
4.4

1.4

12.7



16 Nhin chun c6 hdi ld, anh/c GV 4.0 12.1 83.9 4.3
17 CVHT c6 xu en 2.6 12.7 84.7 4.3

18

C HT VS e v1 namc chu6ng I cuavung Quy
DET Tcua k6 h c S du hanruong hoac ho pung

ttdo Nuan CKHtao
0.6 15.0 84.4 4.4

19
quin llf sinh vi6n s6t sao, tod,n di6n trong qu6 trinhCVHT

0.6 13.6 85.8 4.4

20
CVHT nhi6t tinh, c6 triich nhi6m trong c6ng t6c tu van,

u dd SV tron uri trinh vd rdn lu en
t.2 311 87.5 4.5

3'.4 12.5 84.1 4.3
qud Bang trdn cho : Mfc d6 kh6ng hdi ldng trung binh cira SV 1d 3.4%; s6 SV <l6nh gi6

binl thudng ld 12.5%; s5 SV hdi ldng dqt84.1%.
Ditim s6 mtc

* i kian khdc: Kh6

8.3 Khoa Kinh tii

c16 hdi ldng trung binh ld 4.3.

Bin 8.3.1: Ho td n cta GV da Khoa Kinh t6

ng.

Di khio sit l6v ! ki6n duoc 20 lop, t426lu9t s.v, 40 hqc phan cta 40 luot GV. K6t qu6 SV
d6nh gi6 hoat dQng giang day cria GV day Khoa Kinh t6 nhu sau:

STT NQi dung

Kh6ng
Hni
ldng
(%)

Binh
thudmg

(%)

Hdi
Idng
(%)

Di6m
so

HL
TB

1 GV thuc hi u odrin nQl l6n I 1.6 7.7 90.7
2 T6n tro sinh vi6n 2,1 8.1 89.8 4.4
-) huc Qn I6c h I chs 1.5 6.1 4.5

GV th6
ddAuh

ng tin cho SV tl6y chi v ha pcuong chi tid
3.2 10.6 86.2 4.3

5
GV ddm bAo n6i dung,

b6
day

da

ho h oI enI Igrdng s op
rhtheo khot o b euI c nodakh6i l t.l 9.1 89.1 4.4

6
C6c gi6o trinh, tii liOu hoc tdp vd tham kh6o dugc GV cung

thu bdilu SV ti hi6u ua 10.8 4.3

dat cira GV gifp SV tich cuc trongPhucrng
h c ta en ctru

truyphap
va 4.6 12.9 4.2

8
SV hdi.ldng v6i
cung cdp trong h

chuydn sdu vd nAng cao mA GVki6n thric
9c phAn nay 1 1.5 84.8 1+.J

9 luc di SUN t ao ti 2.8 12.5 84.7 4.3
Nhi6t tinl1, trrich nhi6m trong gi6ng day, quan t6m, giirp rt6
SV 3.0 10.5 86.5 4.3

l1 Hu6ng
cho SV

phuong ph6p hoc tap, ph6t trien
3,5 13.2 6J. -' 4.3

12 GV ua con th6 trn trond hi tt an d 2.8 13.2 84.0 4.3

13
SV c6 nim vfrng ki
ti6n

thfc trQng tdm, vdn dung vdo thucen
3.9 1 1.9 84.2 4.3

t4 gi6 hoc phAn c6 phtr hqp vdi chuongtra dinh
h c

ViQc ki
trinh 3.4 10.8 4.3

15
quan, chinh xric, c6ng b6 cli0mng bing, kh6chbdi c6

thdi va 3.6 9.1 87.3 4.3

16 3.7 10.3 4.3
l7 CVHT c6 thudn xu uan tAm d6n I 3.6 13.4 83.0 4.2

4

quan tAm d6n 16o

tap,

TRUNG BiNH

4.4

92.4

4

+.i 84.9

7 82.s

3.7

10

tu duy sring tao

85.8

tlinh cria Nhd trudng
Nhin chung, anh/chi c6 hdi ldng vC GV ndy 86.0



18

CVHT hu6ng d6n SV v6 viQc nim virng c6c Quy ch6 cua
BO GDDT, cta Truong, k6 ho4ch hoc tQp, sri dqng phAn
m6m quan llf ddo tao, NCKH

2.5 12.9 84.6 4.3

t9 CVHT quin lf sinh vi6n s6t sao, toan diQn trong qu6 trinh
hgc tflp 3.9 14.3 81.8 4.2

20
CVHT nhiQt tinh, c6 tr6ch nhiQm trong cdng t6c tu v6n, h6
trg, giirp dO SV trong qu6 trinh hoc t{p vd rdn luy6n

J.J 12.3 84.4 4.3

TRUNG BINH 3.1 11.1 85.8 4.3
qui Bing tr6n cho Mtc d0 kh6ng hdi ldng trung binh cria SV ld3.IYo; SV d6nh gi6

binh thuongld lI.l%;
Ei6m s6 mr?c d6

sO SV hdi ldng dat 85.8%.
hdi long trung binh la 4.3

* :[ *i6n khtic: C61.4% s6 sinh vi6n g6p j,nhu sau:
- Mgt vdi giang vi6n c6 tAm huy6t vdi ngh6, nhiQt tinh girip SV, truydn dat ktin thric t6t, r6t vui

"tve, gan gur vol JV;
- MOt sO CV cu xit khi6m nhd, thi.5u t6n trong SV;
- Mgt vdi gi6ng vi6n giing nhanh qu6, ldm cho SV chua ti6p thu klp n6i dung.

8.4. Khoa Su ph4m
Dd kh6o s6t l6y j kitin dugc 18 l6p, 744luqt SV, 36 hqc phAn cria 36 luqt GV. Ktit qu6 SV y

ki6n vC ho4t dQng giing d4y cta GV dAy Khoa Su ph4m nhu sau:
8.4.1: cria GV Khoa Su

STT NQi dung

Kh6ng
Hni
ldng
(%)

Binh
thudng

(%)

Hni
ldng
(%)

Di6m
s5 ut

TB

1 GV thgc hiQn dung nQi quy, gicr giAc l6n lop 0.3 3.8 95.9 4.6
2 T6n trgng sinh vi6n 0.2 4.9 94.9 4.7
J Trang phpc ggn girng, t6c phong lfch sg 0.2 3.1 96.7 4.7

4
GV th6ng tin cho SV <I6y thi vO d6 cucrng chi ti6t hgc phdn
6 ddu hqc ki 0.6 5.5 93.9 4.6

5
GV dim b6o k6 hoach gi6ng d4y: gio l6n lop, n6i dung,
khOi luqng gi6ng d4y theo thoi kh6a bi6u dA c6ng b5

0.1 4.0 9s.9 4.7

6
Circ gi6o trinh, tiri liQu hgc tap vd tham kh6o dugc GV cung
c6p girip SV ti6p thu bdi giang hiQu quA

0.3 7.6 92.1 4.5

7
Phuong ph6p truy6n d4t cta GV gifp SV tich cgc trong
hpc tflp vd nghiOn criu

0.8 7.0 92.2 4.5

8
SV hdi.ldng vdi ki6n thric chuy€n sdu vd n6ng cao md GV
cung c6p trong hgc phAn ndy

0.6 7.7 91.7 4.5

9 Ndng luc di6n d4t, giao ti6p su pham 0.5 4.9 94.6 4.6

10
Nhiet tinh, tr6ch nhiQm trong gi6ng d4y, quan t6m, girip dO

SV
0.5 5.3 94.2 4.6

t1
Hucrng d5n phu<rng ph6p hgc tqp, ph6t tri6n tu duy s6ng tao
cho SV

0.5 8.9 90.6 4.5

t2 GV img dung hiOu quA c6ng ngh6 th6ng tin trong giing d4y 0.3 6.9 92.8 4.5

13
SV c6 n6m virng kitln thric trgng tdm, vQn dgng vdo thpc
ti6n

0.7 7.4 91.9 4.5

0.3 4.8 94.9 4.6t4
ViQc ki€m tra d6nh gi6 hgc phAn c6 phu hqp v6i chuong
trinh d4y hgc
ChAm bdi c6ng bing, kh6ch quan, chinh x6c, c6ng b6 di6m
drine thdi han vd Quv dinh cta Nhi trulng 0.v 5.9 93.4 4.615

0.1 4.4 95.5 4.6r6 Nhin chung, anh/chi c6 hdi long vO GV ndy

5



t7 CVHT c6 thudng xuy6n quan t6m d6n lcyp 0.0 42.t 57.9 3.6

l8
CVHT hufng d6n SV vO vi6c nim virng c6c Quy ch6 cira
BO GDDT, cira Truong, k6 ho4ch hgc t4p, sri dgng phAn
m6m quan lf ddo t4o, NCKH

0.0 0.0 100.0 4.6

t9
CVHT quan ly sinh vi6n s6t sao, toan diQn trong qu6 trinh
hqc tQp

0.0 24.9 75.1 3.9

20
CVHT nhiCt tinh, c6 tr6ch nhiQm trong cdng t6c tu v6n, hd
trg, girip dd SV trong qu6 trinh hoc tdp vd rdn luy6n

0.0 0.0 100.0 4.6

TRUNG BINH 8.0 91.7 4.5
qui Bang tr6n cho y: Mric d6 kh6ng hdi ldng trung binh cira SV ld0.3%; SV d6nh gi6

binh thucmelitS.0%; sO SV hdi ldng d4t9lJ%.
Di6m s6 mric d0 hei ldng trung binh la 4.5.

*'I *iiin khric: Kh6ng.

8.5. Khoa Lf lu$n Chinh tri
Dd kh6o s6t ldy y ki6n dugc 6 lop, l02lugt SV, 12 hgc ph6n cua 12luqt GV. KCt qud SV f

ki6n vO ho4t dQng gi6ng d4y ctra GV day Khoa Lf ludn Chinh tri nhu sau:

8.5.1: d cria GV Khoa LLCT

STT NQi dung

Kh6ng
Hni
ldng
(%)

Binh
thudmg

(%)

HAi
ldng
(%)

A
so
HL
TB

Di6m

1 GV thpc hi6n dring n6i quy, gio giAc l€n lcrp 0.0 12.2 87.8 4.4
2 T6n trong sinh vi6n 1.2 1 1.0 87.8 4.5
) Trang phpc gon gdng, t6c phong llch sp 0.0 I 1.0 89.0 4.5

4
GV th6ng tin cho SV ddy dti vO dO cuong chi ti6t hgc phAn
6 dAu hoc kj, 0.0 18.3 81.7 4.4

GV dim bio kO hoach gidng d4y: gio l6n l6p, nQi dung,
khOi luqne giing day theo thdi kh6a biOu da c6ng bO

2.4 14.7 82.9 4.35

6
Circ gi6o trinh,.tii liQu hgc t4p vd tham khio dugc GV cung
cAp giirp SV ti6p thu bdi gi6ng hiQu qud

6.1 11 82.9 4.3

Phucrng ph6p truy6n d4t cua GV girip SV tich cuc trong
hqc t0p vd nghiCn criu

4.9 l 1.0 84. l 4.27

2.4 I 7 I 80.s 4.38
SV hdi.ldng v6i ki€n thric chuy6n sdu vd n6ng cao md GV
cung cAp trong hgc ph6n ndy
Nang lgc diSn d4t, giao ti6p su pham 2.4 8.6 89.0 4.39

3.7 .011 85.3 4.310
Nhiet tinh, tr6ch nhiQm trong gi6ng d4y, quan t6m, girip dO

SV

11
Hudng d6n phuong ph6p hgc t4p, ph6t tri6n tu duy s6ng t4o
cho SV

6.1 t4.6 19.3 4.2

12 GV img dung hiQu qui cdng nghO th6ng tin trong gi6ng d4y 4.9 t7.t 78.0 4.2

4.9 t4.6 80.5 4.113
SV c6 nim virng ki6n thric trgng tdm, v4n dpng viro thyc
tiSn

t.2 t2.2 86.6 4.3t4
ViQc ki6m tra d6.nh gi6 hqc phdn c6 phir hqp v6i chuong
trinh day hqc

t3.4 85.4 4.315
Ch6m bdi c6ng bing, kh6ch quan, chinh x6c, c6ng b6 di6m
dring thoi han vd Quy dinh cua Nhd trucrng

t.2

2.4 I1.T 80.5 4.2T6 Nhin chung, anh/chi c6 hdi ldng v6 GV niy
0.0 19.5 80.5 4.0CVHT c6 thucrng xuy6n quan tAm d6n lopt7

6

0.3

.0



18 k6
C HT h S namVI cacu6ng u cvftng o v
B DG TD uaco h c s duTrudng, hoac ho tap ung phan

uan Imem ddo NCKHt?o
0.0 37.8 62.2 3.8

19
inhVHTC uan I S enVI s6t ditodn uaq t nhtrien trong q

0.0 12.2 87.8 4.0

nhi6t tinh, c6 tr6ch nhiQm trong c6ng t6c tu ,hoCVHT
vi rdn lucu6 trinhdd SV tronutrg, 0.0 28.0 72.0 3.9

TRUNG B )) r5.6 4.2
quA Bang trdn cho y: Mfc d6 kh6ng hdi ldng trung binh cira SV

binh thuong ld 15.6%; s6 SV hdi ldng d4t 82.2%.
Di6m s6 mric dQ hdi ldng trung binh la 4.2.*f kiiin khric: Khdng

Bin 8.6.1: SV <trinh ho td ran cta GV d Khoa N ln

\d2.2%; SV d6nh gi6

8.6. Khoa Ngopi ngil

, .i Dd khdo^sdt ldy i kien duoc 6 l6p, 546 luor SV, 12 hoc phan cta 12 lucvt GV. K6t qua SV f
ki6n vd hoat cl6ng giang day cira GV day Khoa Ngoai ngir nhu sau:

n

NQi dung

Kh6ng
Hni
ldng
(%\

Binh
thudng

(%)

Hii
ldng
(%)

Di6m
s6 lrr-

TB
I u 0n91GV thuc hiOn d l6n I 3.5 8.6 87.9 4.4
2 Tdn tro sinh vi6n 7.2 89.9 4.5
J T n l6c I chs 1.9 6.8 91.3 4.5

4
GV.th6ng
d tt6u hqc

hQc pcuong chi titin cho SV de11u
5.1 9.9 85.0 4.3

5
bdo loday

lan da

G dam an I Ien Ihoach gl g g noC'P dung
kh6 II ththeo o1 kho b euI con b6 9.1 87.0 4.4

6
C5c gi6o trinh, tdi li6u hoc t6p vd tham khAo iluoc GV cung

uahi€uca anI SV ti thu bdi 5.1 12.3 82.6 4.3

7
Phuong ph6p trfdn dat ctra GV gitp SV tich cuc trong
hpc t0p vd nghiOn criu 5.1 13.6 81 .3 4.3

8
hdi kiS en thuc uch en as vau cao Gmav nring

han na 5.8 I 2 1 82.1 na

o sud tiNdn lEc 3.5 14.2 82.3 4.3

10
NhiCt tinh, tr6ch nhi6m trong gi6ng day, quan tdm, girip d6
SV 3.9 tl. \ 83.8 4.3

11
Hu6ng d
cho SV 5.1 12.3 82.6 4.3

12 4.'7 12.4 82.9 4.3

13
SV c6
tlen

thfc trQng tdm, vAn dung vdo thucndm virng kien
5.3 12.6 82.1 4.2

tra d6nh gi6 hqc phan c6 phir hqp vdi chuong
c

Vi0c ki
trinh d 4.t 9.1 86.8 4.3

15 4.1 9.7 85.6 +-)

16 Nhin ch anh/ 3.7 10.1 86.2 4.3
17 xu en 0.0 25.1 74.9 4.2

18 Trudng,
ShCVHT udng

B DG DT uaco

Iuanemm dao N KHCtao
12.6 87.4 4.4

7

cua

sao,

20

82.2

STT

2.9

3.9

ldng v6i

phuong ph6p hoc tdp, ph6t tri6n tu duy siing tao

GV img dung hi6u qud c6ng nghd th6ng tin trong giang day

14

Chdm bdi c6ng bdng, kh6ch quan, chinh xric, c-ng U6 aGm
dring thdi han vi Quy dinh cria Nhd trudng

c6 hdi ldng v6 cV nay
quan tAm diin l6pCVHT c6 thuhng

vrec nam vfns cac Ouv ch€ cia
kO hoach hoc t4p, str dung phdn 0.0



0.0 18.9 81.1 4.3t9 CVHT quan ly sinh vi6n siit sao, toAn diQn trong qu6 trinh
hqc t0p

0.0 81.1 4.320
CVHT nhiQt tinh, c6 tr6ch nhiQm trong c6ng t6c tu vdn, h6
tro, girip d0 SV trong qu6 trinh hgc t4p vd rdn luy6.n

4.33.5 13.2 83.3TRUNG BINH
qua Bing tr6n cho Mirc d0 kh6ng hdi ldng trung binh cira SV Ld35%; SV d6nh gi6

binh thucrng ld 132%; s6 SV hdi ldng dat83.3%.
Di6m s5 mric dO hai ldng trung binh la 4.3.

* 'i *tdn khtic: C6 3.1 % s6 sinh vi6n g6p y nhu sau:

- MQt vdi GV d4y t6t, nhiet tinh, tfln tdm;
- GV khi d4y n6n quan t6m dtin lgc hgc cta SV hcvn vd bao qu6t tAt ci SV o l6p trong qu6 trinh

gi6ng d4y;
- Mdn Ti6ng Phrip: N6n cho SV hgc nhi6u ttr vgng hcrn, d4y SV c6ch giao ti6p ti6ng Ph6p vd

v4n dpng vdo thuc tO de SV nim virng kitin thric hcvn.

- Mgt vdi hgc phAn c6 ki6n thfc rQng, qu6 trinh dpy-hgc kh6ng li6n quan dtin dC cuong 6n tf,p

Ae tni n6n ditlm cria SV con th6p.

8.7. Khoa ChIn nudi Thri y
Dd kh6o s6t l6y f ki6n dugc 8 16p,431 luqt SV, 16 hqc phan cira 16 luqt GV. KOt qu6 SV d6nh

gi6 ho4t dQng gi6ng d4y cua GV day Khoa Chdn nu6i Thri y nhu sau:

Bin 8.7.1: Ho d cfra GV Khoa CNTY
Kh6ng

Hni
ldng
(%l

Binh
thulng

(%)

Hni
ldng
(%)

Di6m
s6 Hl

TB
NQi dung

3.1 t4_6 82.3 4.21 GV thUc hiQn dring nQi quy, gio gidc l6n lcrp

3.4 10.9 85.7 4.3TOn trong sinh vi6n2
2.5 14.0 83.5 4.3Trang phuc gon gdng, t6c phong lfch syJ

16.4 77.4 4.16.24
GV th6ng tin cho SV dAy du v0 d6 cucrng chi ti6t hgc ph6n

o dAu hgc kj,

81.7 4.23.4 t4.95
GV dim b6o kC ho4ch gi6ng d4y: gio 16n ltrp, nQi dung,

thOi luqng giing d4y theo thdi kh6a biOu da c6ng b6

4.6 15.5 19.9 4.1Cdc giao trinh, tdi liQu hqc t4p vd tham khio duoc GV cung
cAp giirp SV ti6p thu bdi giing hiQu qui6

5.0 16.8 78.2 4.17
Phuong ph6p truy6n d4t cua GV giirp SV tich cgc trong
hgc t4p vd nghiOn cuu

4.4 t7.0 78.6 4.t8
v6i ki6n thric chuyOn sdu vd n6ng cao md GV

c,lng c6p trong hgc
SV hdi long

phAn ndy
3.1 20.4 76.5 4.t. ..^

Ndng lUc di6n d4t, giao ti0p su phem9

80.8 4.24.0 t5.2NhiQt tinh, tr6ch nhiQm trong gi6ng d4y, quan tim, giirp dd
SV

10

3.4 t9.6 77.0 4.111
Hucrng d6n phucrng ph6p hgc t4p, ph6t tri6n tu duy sdng t4o

cho SV
3.7 t4.9 81.4 4.tt2 GV ring dsng hiQu qud c6ng nghQ th6ng tin trgngg44glq1

16.5 79.5 4.14.0t3
ilrtng ki6n thric trgng t6m, van dung vdo thqcSV c6

ti6n

16.8 79.2 4.t4.0tra d6nh gi6 hgc phAn co phu hgp v6i chuongVi0c
trinh day hoc

l4

75.6 4.t4.6 19.815 thdi va cua Nhh
77.1 4.t5.3Nhin chung, anh/chi c6 hdi ldng v6 GV ndyT6

8

18.9

STT

cniluai cong bing, kh6ch quan, chinh x6c, c6ng b6 di0m

t7.6



t7 3.7 17.4 78.9 4.0

18

VHTC h S vt nam cacu6ng ch ce uavftng Quv
B cua TDDTG hk6 oa SU drudng ach hantahQ" p ung p

uanm m ddo NCKHt?o
2.8 14.0 83.2 na

19
CVHT quan lli sinh vi6n s6t sao, toan di6n trong quii trinh
hoc 4.0 16.5 79.5 4.1

)n Ct tinh, c6 tr6ch nhi6m trong c6ng t6c tuCVHT nhi
vd rdn lu J.t 14.6 82.3 4.1

TRUNG B 3.9 t6.2 79.9 4.1
K6t qui Bang tr6n cho

binh thudng ld 16.2%; s6 SV hdi ldng dqt 79.9Yo
Di6m s6 mr?c tl6 hdi ldng trung binh ld 4. 1.

* li kiiln khdc: Kh6ng.

Bin 8.8.1: Ho taI n

Mrtc cl6 kh6ng hdi ldng trung binh cira SV ld 3.9%; SV d6nh giriS

8.8. Khoa Khoa hsc tu nhi6n vir C6ng nghQ
Da khAo siit i6y 1; tl6n d";" l,rp: i,iqt SV, hgc phdn cta luor cV. K6t qui SV tlinh gi6 hoat

dQng giang day cira GV dqy Khoa KHTN-CN nhu sau:
a d cfia GV d Khoa KHTN-CN

STT NQi dung

Kh6ng
Hni
ldng
(%\

Binh
thutmg

(%)

Hni
ldng
(%)

Di6m
s6 HL

TB
1 l6n I 0.3 92.4 4.6
2 Tdn sinh vi6n 0.3 6.8 92.9 4.6
3 Tran huc hon lich suan tdc 0.5 6.1 93.4 4.7

4
GV th6ng
d ddu hgc

tin cho SV tl6y clt v chi ri hcuong oc p
0.8 7.8 91.4 4.5

5
GV <lim b6o kC hoach gidng day: gid l6n lop, nQi dung,
kh6i lu-o. ng giang day theo thdi kh6a bi6u 116 c6ng b6

1.3 7.6 91.1 4.5

cia trinh, tap
bai hilan

acC o rdi II c VA khatham o Ghoeu dugc cung
ac S tiu thu LI ua 1.5 7.1 9L.4 4.5

7
Phucmg phrip truydn
hgc t6p vd nghi6n cr?u

d4t cria GV gitp SV tich cuc trong
10.4 87.6 4.5

8
SV hdi tong voi ki6n thuc chuy6n sdu vd n6ng cao mir GV
cung c6p trong hoc phdn ndv

1.8 9.6 88.6 4.4

luc di suN ao 1.5 8.1 90.4 4.5

10
NhiCt tinh, tnich nhiQm trong giing day, quan tAm, girip cl6.

SV 1.1 7.8 91.1 4.5

l1
Hu6ng
cho SV

phuong phdp hoc tap, ph6t tri tu duy s6ng tao
8.4 91.1 4.5

12 hi u 1.0 9.4 4.5

IJ
SV c6 n6m vtng ki
ti6n

thrlc trong tdm, vdn dung vdo thucen
1.3 88.1 4.4

Vi0c ki6m tra d6nh gi6 hoc phdn c6 pht hqp vdi chucrng
trinh day h9c 0.8 8.9 90.3 4.5

15
bdi c6ng bdng, khrich quan, chinh xric, c6ng <ti6mC

1.0 7.8 91.2 4.5

16 Nhin ch ar*:i 0.8 8.1 91.1 4.5
17 CVHT c6 th 1.3 9.6 89.1 4.5

o

CVHT c6 thudng xuy6n quan t6m d6n 10p

trq, girip dd SV trong quA trinh hoc

GV thuc hi6n dtng n6i quy, gio

6

2.0

9

0.5

GV ime dune qui c6ng nghd th6ng tin trong giins dav 89.6

10.6

14

dring thdi han vd Quy dinh cta Nhd truong
c6 hdi ldng vO GV ndy

xuy6n quan tdm di5n l6p
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CVHT hucmg d6n SV v,5 viQc nim virng c6c Quy ch6 cua
BO GDET, cta Trulng, kti ho4ch hgc t6p, str dqng phan
mdm quAn lf ddo t4o, NCKH

0.8 8.3 90.9 4.5

I9 CVHT quan ly sinh vi0n s6t sao, todn diQn trong qu6 trinh
hqc tOp

1.3 10.6 88.1 4.5

20
CVHT nhiet tinh, c6 tr6ch nhiQm trong c6ng t6c tu vAn, hd
trg, girip d0 SV trong qu6 trinh hgc tflp vd rdn luy6n

0.8 7.8 91.4 4.6

TRUNG BINH 1.0 8.4 90.6 4.5
qui Bing tr6n cho Mfc dQ kh6ng hdi long trung binh cria SV lit 1.0%; SV <Ianh gi6

binh thudngldS.4%; sO SV nai long d4t 90.6%.
Di6m s5 mric d9 hai ldng trung binh la 4.5.

* :[ *i6n khdc: Kh6ng

8.9. Cfc l6p hQ VL.VH cria ciic Khoa tpi Trulng
Ed kh6o s6t l6y y kiOn dugc I lop, 40 lugt SV, 2hqc ph6n cria 2 GY. KOt qu6 SV drlnh gi6 ho4t

dQng gi6ng day ctia GV day he VLVH t4i Trulng nhu sau:

B 8.9.1: t cria GV cac VLVH

NQi dung

Kh0ng
Hni
ldng
(%\

Binh
thudng

(%)

Hii
ldng
(%)

Di6m
sii ul

TB
STT

1 GV thuc hien dung nQi quy, gid gi6c lOn lcrp 0.0 0.0 100.0 4.7
100.0 4.72 TOn trgng sinh vi6n 0.0 0.0

0.0 0.0 100.0 4.7a
J Trang phgc ggn girng, t6c phong llch sy

0.0 2.5 91.5 4.84
GV th6ng tin cho SV dAy dir v6 dd cuong chi ti6t hgc phdn
d dAu hqc kj

0.0 0.0 100.0 4.65
CV Aam b6o ki5 ho4ch giang d4y: gid l6n l6p, nQi dung,
khOi luqng gi6ng d4y theo thcvi kh6a bi6u dA c6ng bd

0.0 0.0 100.0 4.66
Cdc gi6o trinh,.tei liQu hqc tfp vd tham kh6o dugc GV cung
c6p girip SV ti6p thu bdi giing hiQu qud

0.0 0.0 100.0 4.8l Phucrng ph6p truy6n d4t cria GV girip SV tich cgc trong
hgc tfp vd nghidn cuu

0.0 0.0 100.0 4.78
SV hdi.long v6i ki€n thric chuyCn sdu vd nAng cao md GV
cung cdp trong hgc phdn ndy

0.0 0.0 100.0 4.69 Ndng lgc diSn d4t, giao titlp su pham

4.80.0 0.0 100.010
Nhiet tinh, trtich nhiQm trong giing day, quan tdm, girip dd
SV

4.80.0 0.011
Hucrng ddn phucrng ph6p hgc tfp, ph6t tri6n tu duy s6ng tao
cho SV

0.0 100.0 4.70.0t2 GV tmg dUng hieu qui c6ng nghQ th6ng tin !ryqggang ley

4.60.0 0.013
SV c6 nim virng ki6n thric trgng t6m, vQn dpng vdo thyc
tiSn

0.0 0.0 100.0 4.7viCc kil- tra danh girl hgc phAn c6 phu hqp v6i chucrng

trinh day hoc
t4

4.70.0 0.0 100.0Ch6m bdi cdng bing, kh6ch quan, chinh x6c, c6ng b6 ai6m
drine thdi han vir Quy dinh ciraNhd trudng15

4.60.0 0.0 100.0Nhin chung, anh/ch! c6 hdi long vd GV ndy16
4.40.0 0.0 100.0CVHT c6 thudng xuy6n quan tdm d6n lcrp17

0.0 0.0 100.0
d6n SV vO viQc nim virng c6c Quy

B9G
mem

Trudng, kti hoach hgc tflp, sir dung phAn
ch6 ctraCVHT hucmg

DDT, cira
quin l1f diro t4o, NCKH

18

10

100.0

100.0

4.9
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CV
hqc

HT qudn lli sinh vi6n siit sao, todn di6n trong qu6 trinh
0.0 0.0 100.0 4.4

20 0.0 0.0 4.9

TRUNG B 0.0 0.1 99.9 4.7
qud Bdng tr6n cho th y: Mric d6 kh6ng hdi ldng trung binh cta SV Iit 0.0%o; SV d6nh girl

binh thuong ld 0.1%; sO SV hai ldng clat 99.9%.
Di6m s6 mric d6 hdi ldng trung binh ld 4.7

* Y kiAn klrric: Kh6nc

Bin 8.10.1: Ho td n d cta GV d cic I h SDH

K qui Bang tr6n sho thiy: Mirc dQ kh6ng hdi ldng trung binh cira HV ld 0.0%;
gi6 binh thudng lit 0.5%; s5 FIV hai lOng dat 99.5o/o.

Di6m s6 muc d6 hdi I

K

8.10. C{c kip hQ Sau iISi hoc
Ed khio sdt l6y !, ki6n tluoc S lop, 284 luqt HV, 16 hgc phAn cria 16 luot GV. K6t quA HV

d6nh gi6 hoat dQng giang d4y cria GV day c6c l6p hQ SDH tai Trudng nhu sau:

STT NQi dung

Kh6ng
Hni
ldng
(%)

Binh
thutmg

(o/o)

Hni
ldng
(%)

Di6m
sti tu,

TB
1 0.0 1.1 98.9 4.2

T6n sinh vi0n 0.0 0.0 100.0 4.5
Tran h n an tric ch 0.0 I 1 98.9 4.2

4
GV th6ng tin cho SV dn vC d6 cuong chi ti6r hoc phandil
d d6u hoc ki 0.0 1.1 98.9 4.5

5
gl
bi

n6i dung,
b6

gidngG bdin ao hoach dav
da theo thdi kh6a

d 16n lop,
6u dd c6

0.0 0.6 4.2

6
girio trinh, tdi li6u hoc tpp vd tham khdoCdc duoc GV cung

uahi6uu lanSV thu bdiC
0.0 100.0 4.5

7
Phuong ph6p truy dat cta GV girip SV tich cuc trong
hQc en cuu\a 0.0 0.0 100.0

8
SV hdi ldng vcri ki6n thuc chr,y6n sdu vi ndng cao md GV
cung c6p trong hoc phdn ndv

0.0 99.4

Ndn luc di ao tl hamsu 0.0 0.0 100.0

10
Nhi6t tinh, trrich nhi6m trong giing d4y, quan tim, girip <16

SV 0.0 100.0 4.5

l1 Hu6ng d
cho SV

phuong ph6p hAc €p, ph6t td tu duy siing t4o
0.0 1.7 98.3 4.2

12 GV tin tro dad hi u ua n 0.0 0.0 100.0 4.5

IJ
SV c6 ndm virng ki6n thric trgng tdm, vfln dung vdo thuc
ti6n 0.0 4.3

14
c6 pht hqp v6i chucrng

0.0 0.6 99.4 4.5

l5 c6ng bing, kh6ch quan, chinh xric, cdng tli6mChdm bdi
0.0 1.1 98.9 4.2

16 Nhin ch anhl c6 hdi I GV nd 0.0 100.0 4.5
TRUNG BINH 0.0 99.5 4.4

* Y ki0n khdc: Khdng.
dng trung binh h 4.4.

11

HV danh

CVHT nhiet tinh, c6 trich nhi6- trong-6ng t,ic tu,r6n, hF
trg, giqp dd SV trong qu6 trinh hoc t6p vd rdn iuy6n 100.0

GV thqc hiQn dung n6i quy. gio gi6c l6n l,ip
2

J

kh6i luqng 99.4

0.0

4.3

0.6 4.5

9 4.2

0.0

0.0 100.0

Vi6c ki6m tra d6nh gi6 hoc
trinh day hoc

dfng thdi han vd Quy ctinh cria Nhd trudng
0.0

0.5



9. Nh$n x6t chlng
Trucrng r6t quan tdm d6n ho4t dQng giang d4y cira giang vi6n c5c Khoa.
ViQc thlrc hiQn kh6o satlly y kien phdn hdi ctra ngudi hgc v0 ho4t ilQng giang d4y ctra GV de

bi6t duqc ch6t luqng gi6ng d4y cua hq, g6p ph6n ndng cao chdt luqng ddo tao.trong c6ng cuQc d6i
m6i gi6o dpc d4i hoc, nhdt ld viQc cung c6p c6c sin phaq ddo t4o d6p ung nhu c6u xd hQi.

Nhirng th6ng tin do nguoi hgc cung c6p sE g6p ph6n rAt lcrn vdo viQc d6nh gi6 thgc tr4ng giang
d4y cria GV c5c Khoa, ctng nhu tinh phu hqp cira c5c hgc phAn trong chucrng trinh ddo t4o cria c6c
ngdnh.

Nguoi hqc dAnh gi6 ho4t dQng giing d4y cria GV c6 mric dQ hii long trung binh tuong d6i cao.

Da s6 nguoi hqc hdi ldng v6i ho4t dQng giing d4y cira gi6ng vi6n crlc Khoa v6i di6m sO frai ldng TB
tir 3.3 - 5.0. I(h6ng c6 GV ndo bi d6nh gi6 mric dQ hdi ldng < 3.3.

Sau nhi6u ndm thgc hiQn cric dqt kh6o s6t l6y y ki0n phan h6i ctra ngudi hqc vC ho4t dQng giang
d4y ctra gi6ng vi6n c6c hQ ddo tqo cira cdc Khoa trong Truong cho th6y: Tf le hei ldng cira nguoi hgc

I ., ,, r^ r l ^ t t
v6 giang vi6n dd tdng 16n, tf l0 kh6ng hdi ldng dd gi6m xu6ng, mQt s6 Khoa c6 tf lQ kh6ng hdi ldng ld
0.0%.

Ktit qu6 kh6o s6t l6y j kitin cria nguoi hgc vC ho4t dQng giang d4y cua GV la co gcrdt liQu quan

trqng d6 Trucrng di6u chinh viQc giing d4y ctra.dQi ngfi GV c6c Kho.u, chucrng trinh ddo t4o, di6u
chinh hinh thric ki6m tra danh gi6 ngudi hgc,...D6ng thdi, Trudng c6 s6 liQu b5o c6o BQ Gi6o dgc vd
Edo tAo; c6ng khai t6i nguoi hgc, ngudi d4y vd cic bdn li6n quan; ld minh chimg d6 phgc vg cdng t6c

tU d6nh gi6 vd d6nh gi6 ngodi.

10. DO xudt, ki6n nghi
.l

- Truong cAn ndng cAp CSVC, ddu tu th€m tii liQu hqc tQp.

- LAnh dpo c6c dcrn v! c6n rd so6t, c6i ti6n c6c ho4t dQng cira dcrn vi dO dua ho4t dQng giing d4y
vd hgc tflp ngdy cdng t6t hcrn.

G PHONGTRNoi nltQn:
- Ban Gi6m hieu @e b5o c6o);
- C6c Khoa, <lo-n vi li6n quan (DO bi6t);
- Ding Website cria Trudng;
- Luu: QLCL.

H.S lh*rfi'\tu%ii

t2
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