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BAO CAO KET QUA KHAO SAT
LAY Y KIEN CUA NGUOI HOQC VE HOAT PONG GIANG DAY CUA GIANG VIEN
HQC KY 1, NAM HQC 2020-2021

Kinh giri: Hiéu truwéng

Cin ctr K& hoach s 01/KH- QLCL ngay 15/3/2021 cua Phong Quéan ly chét luong vé viéec Khao
sat lay y kién phan hdi cua ngudi hoc ve hoat dong giang day cua giang vién hoc ky 1, nim hoc
2020-2021 da dugc Hiéu truong phé duyét;

Phong Quan ly chit luong bao céo két qua nhu sau:

1. Muc dich

- Gop phan thuc hién Quy ché dén chu trong co s¢ gido duc dai hoc.

- Tlep thu ¥ kién déng gbp ctia sinh vién, hoc vién, hidu rd hon tim tu nguyén vong cuia nguoi
hoc nham nang cao hiéu  qua day va hoc.

- Néng cao tinh than trach nhiém cua giang vién trong giang day. Tao kénh thong tin gitp giang
vién diéu chinh hoat dong giang day.

- Gitip cén bg quan Iy c¢6 thém co s& nhén xét, danh gi4 giang vién.

- G6p phan ning cao chit lugng dao tao.

2. Yéu ciu

- Bam bao truyen thdng ton su trong dao va nhitng gié tri dao dirc, vin ho4 tbt dep ctia dén toc.

- Nguoi hoe hiéu r6 muc dich, y nghia, tu nguyén va trung thuc trong viéc cung cép thong tin
theo mau phiéu do co s& gido duc dai hoc cung cap. -

- Thong tin phan hdi tir ngudi hoc vé hoat dong giang day cua giang vién dugc xtr 1y khach
quan, trung thuc va duogc str dung ding muc dich.

3. Thoi gian thyc hién
Tt thang 3 dén thang 4 nadm 2021.

4. Poi twong, pham vi thue hién

- Giang vién (GV) giang day céc hoc phén cta cac Khoa trong Truong.

- Sinh vién (SV) cac 16p dai hoc hé chinh quy (CQ), sinh vién hé vira 1am vira hoc (VLVH) va
hoc vién (HV) céc 16p Sau dai hoc ciia cac Khoa.

- Mdi nganh chon 3-4 16p dai dién ctia cac khoa 2018, 2019, 2020; mdi 16p chon 2 hoc phin
cta nhitng giang vién khac nhau.

5. Ngi dung:

- Thu thap y kién phan héi ctia SV, HV céc 16p, cac khoa, cac Khoa.

- B céu hoi khao sat duge danh gia voi cac ndi dung chinh la: I-Tdc phong sw pham; 2-Noi
dung giing day; 3-Té chikc hoat djng giing day; 4-Kiém tra dinh gid; 5-Céng tdc cé vin hoc tip.

- Su hai 1ong ctia ngudi hoc thé hién & 5 mic do: I-Rét khéng hai long; 2-Khong hai long;
3-Binh thuong; 4-Hai long; 5-Rit hai long.

6. Phuong phap thuce hién
- Phat phiéu truc tiép t6i SV, HV hudng dan lam va thu lai.
- Nhap, luu trit va xir ly két qua bang phin mém Microsoft Excel 2010.

1



-Iyle hailong 1a tbng sb y klen “Rét hai long” va “Hai long” / Tdng sb y kién.
- Diém 56 mirc dp hai long 14 s diém trung binh (TB) cua ting cAu hoi (cach tinh diém sb hai

long theo thang Likert).
- Viét bdo cdo ket qua sau khi nhép va xtr ly dit liéu.

7. Thuin lgi va khé khin
+ Thuin lgi: i
- Bugc tao dieu kién ctia Lanh dao Truong va Phong.

- Pugc su giup do cua can b trong Phong va cac don vi lién quan trong Trudng.
- Sur cung cép thong tin nhiét tinh, trung thuc, thing thin cta SV, HV.

+ Kho khin:

- Mot s6 it sinh vién chua dam ¥ kién phan dnh dung sy that vi con ngai va cham.

- Qué trinh 1y y kién, nhap, xu ly dit lidu va viét bao céo tén kha nhiéu thoi gian.

8. Két qua khao sat

Di khao sat 14y y kién duoc 3.083 luot SV, HV cac 16p h¢ CQ, h¢ VLVH va hé SBH (gbm 114

16p, 228 hoc phan, 228 luot GV) cua cac Khoa trong Trudng. Két qua ngudi hoe danh gi4 hoat dong
giang day cia GV cac Khoa nhu sau:

8.1. Khoa Y Dugc

danh gia hoat dong giang day cua GV day Khoa Y Duoc nhu sau:
Bing 8.1.1: Hoat dong gidng day ciia GV day Khoa Y Duoc

i khéo sat 1y ¥ kién duogc 16 16p, 1634 luot SV, 32 hoc phan cua 32 luot GV. Két qua SV

K;‘I‘;'i‘g Binh | Hai B;%m
STT Noi dung 3 thuwong | long
long (%) (%) HL
, (%) ’ | TB
1 | GV thyc hién ding noi quy, gio giac 1én 16p 1.1 5.3 93.6 | 4.6
2 | Ton trong sinh vién 0.5 5.4 94.1 | 4.6
3 | Trang phuc gon gang, tac phong lich su 0.3 4.0 95.7 | 4.7
4 GV thong tin cho SV day dii vé d& cuong chi tiét hoc phan 73 70 90.7 | 45
& dau hoc ky
GV dam bao ké hoach giang day: gio Ién 16p, ndi dung,
2 khdi lugng giang day theo thoi khéa biéu da cong bd 0.8 ot sl M
6 Cac g1a0 trinh, tai liéu hoc tdp va tham khao dugc GV cung 12 6.9 919 | 45
cép giup SV tiép thu bai giang hi€u qua
7 Phuong phap j[ruyen dat cia GV giup SV tich cyc trong 1.0 77 913 | 45
hoc tdp va nghién ciru
2 SV hai long véi kién thirc chuyén sdu va niang cao ma GV 11 71 918 | 45
cung cép trong hoc phan nay
9 | Ning luc dién dat, giao tiép su pham 1.1 7.4 915 | 4.5
10 IS\I\I}u;t tinh, trach nhiém trong giang day, quan tdm, gitip d& 0.8 6.4 08| 46
1 (I:{hl;cfg% dan phuong phép hoc tép, phat trién tu duy sang tao 0.9 71 920 | 45
12 | GV ing dung hi€u qua cong nghé thong tin trong gidng day 0.9 7.0 92.1 | 4.5
13 tSl;; c6 nam ving kién thirc trong tdm, van dung vao thuc 15 73 912 | 45
14 V‘1éc kiém tra danh gid hoc phan c6 phu hgp v6i chuong 1.0 6.8 0ol 45
trinh day hoc .
Chim bai cong bang, khach quan, chinh xac, cong bo diem
. S , N 1. 6.9 92.1 | 45
15 dung thoi han va Quy dinh ctia Nha truong ¢
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16 | Nhin chung, anh/chi c6 hai long vé GV nay 0.6 7.9 915 | 4.5
17 | CVHT ¢4 thuong xuyén quan tdm dén 16p 1.5 11.5 87.0 | 4.4
CVHT huéng dan SV vé vigc nam viing cac Quy ché cua
18 | B9 GDDT, cua Truong, ké hoach hoc tdp, sir dung phan 1.4 11.7 869 | 44
mém quan ly dao tao, NCKH
19 EVH}" quan ly sinh vién sét sao, toan dién trong qua trinh 20 12.3 857 | 44
oc tap
CVHT nhiét tinh, co trach nhiém trong cong tac tu van, hd
&t trg, gitp do SV trong qué trinh hoc tp va rén luyén L7 1.9 86.4 | 44
TRUNG BINH 1.1 7.6 91.3 | 4.5

binh thuong 14 7.6%:; sb SV hai long dat 91.3%.

Piém sb mirc d6 hai long trung binh 13 4.5.

* Y kién khdc: C6 1.1% sb sinh vién gop ¥ nhu sau:

- Giang vién day nhiét tinh, c6 tim huyét, rat thuong sinh vién;
- Mt vai giang vién giang con néi nhd, néi nhanh, hoi khé chiu;
- Can cho SV nhiéu bai tap hon va thuc tép lam sang nhiéu hon.

8.2. Khoa Nong Lam nghiép

danh gia hoat ddng giang day cua GV day Khoa Nong Lam nghiép nhu sau:

Bing 8.2.1: Hoat dong giang day ciia GV day Khoa Nong Lam nghiép

Két qua Bang trén cho thay: Mirc 6 khong hai 1ong trung binh ctia SV 1a 1.1%; s6 SV danh gia

P khao sat 1dy y kién duoc 16 16p, 436 lugt SV, 32 hoc phan cta 32 lugt GV. Két qua SV

Khong | Binh | Hai | D™
STT Noi dung < thwong | long
long (%) (%) HL
i (%) TB
1 | GV thuc hién ding ndi quy, gio giac lén 16p 1.2 9.0 89.8 | 4.5
2 | Ton trong sinh vién 0.6 9.0 904 | 4.5
3 | Trang phuc gon gang, té}c phong ligh su 0.6 8.4 91.0 | 4.5
g G}V}thong tl‘n cho SV day du ve de cuong chi tiét hoc phan 29 15.0 1| 43
& dau hoc ky
GV dam bao ké hoach giang day: gid 1én 16p, ndi dung, t
> khéi lugng giang day theo thoi khoa biéu di cong bd 2 e 8 | %
6 C£ac gido trlnh.,;tal liéu ‘I?QC. }ap vitham, khao dugc GV cung 40 12.7 233 | 43
cap giup SV ti€p thu bai giang hiéu qua
7 PhuoPg Phap jcfuye’n dat cua GV gitp SV tich cuc trong 6.1 11.6 23 | 43
hoc tap va nghién clru
g SV halilong voi kién t‘Aerc‘chuyen sdu va nang cao ma GV 58 10.4 838 | 43
cung cap trong hoc phan nay
9 | Nang luc dién dat, giao tiép su pham 6.1 127 | 812 | 4.2
10 lgl\l}u;t tinh, trach nhiém trong giang day, quan tam, gitp d& 59 13.6 312 | 43
1 g::)o;l\g/ dan phuong phap hoc tép, phat trién tu duy séng tao 46 133 81| 42
12 | GV tng dung hiéu qua cong ngh¢ thong tin trong gidng day 3.5 15.6 80.9 | 4.2
13 tSig/nco nam vitng kién thirc trong tdm, vén dung vao thuc 59 136 | 812 42
14 V}éc kiém tra danh gid hoc phan c6 phu hgp véi chuong 59 133 815 | 42
trinh day hoc .
15 Cham bai cdng bang, khach quan, chinh xé4c, cong bo dieém 55 142 03 | 42

ding thoi han va Quy dinh ctia Nha trudng




16 | Nhin chung, anh/chi ¢6 hai long vé GV nay 4.0 12.1 83.9 | 43
17 | CVHT ¢6 thuong xuyén quan tam dén 16p 2.6 12.7 | 84.7 | 4.3
CVHT huéng dan SV vé vige nim vitng cac Quy ché cua
18 | Bo GDDT, cta Truong, ké hoach hoc tap, sit dung phan | 0.6 15.0 844 | 44
mém quén 1y dao tao, NCKH
19 }(fVH:F quan ly sinh vién sat sao, toan dién trong qua trinh 06 13.6 858 | 4.4
oc tap
CVHT nhiét tinh, co trach nhiém trong cong tic tu van, hd
20 trg, gitip 46 SV trong qué trinh hoc tap va rén luyén 12 Lo 8751 45
TRUNG BINH 3.4 125 | 84.1] 43

binh terOng la 12.5%: s6 SV hai long dat 84.1%.

Diém s muc do hai long trung binh 14 4.3.

* Y kién khdc: Khéng.

8.3 Khoa Kinh té

danh gid hoat dong giang day ctia GV day Khoa Kinh t& nhu sau:
Bing 8.3.1: Hoat djng gidng day ciia GV day Khoa Kinh té

Két qua Bang trén cho thay: Muc do khong hai long trung binh ctia SV 14 3.4%; sé SV danh gia

Di khao sat 14y ¥ kién dwoc 20 16p, 1426 luot SV, 40 hoc phin cta 40 lugt GV. Két qua SV

Ro0¢ | Binh | Hai picm
STT N§i dung . thwong | long
long (%) (%) HL
, (%) ’ | TB
1 | GV thyc hién ding ndi quy, gidr gidc 1én 16p 1.6 f7i 90.7 | 4.4
2 | Ton trong sinh vién 2.1 8.1 39.8 | 4.4
3 | Trang phuc gon gang, tac phong lich su 1.5 6.1 924 | 4.5
4 GV théng tin cho SV day du vé dé cuong chi tiét hoc phan 39 106 862 | 43
& dau hoc ky
5 GV dam bao ké hoach giang day: gio lén 16p, ndi dung, 17 9.1 89.1 | 4.4
khdi lugng giang day theo thoi khéa biéu d cong bd ' ) ' )
6 Cac gido trinh, tai liéu hoc tdp va tham khao duoc GV cung 43 10.8 849 | 43
cp gitp SV tiép thu bai gidng hiéu qua
7 Phuo;ng phap j[ruyen dat cua GV giap SV tich cuc trong 46 12.9 825 | 42
hoc tip va nghién ciru
g SV hai long véi kién thtrc chuyén sau va nang cao ma GV 37 115 848 | 43
cung cép trong hoc phén nay
9 | Néng luc dién dat, giao tiép su pham 2.8 12.5 84.7 | 43
10 IS\I\}}let tinh, trach nhi¢m trong giang day, quan tdm, gitip d& 3.0 10.5 865 | 43
1 iiog\gf dan phuong phap hoc tép, phat trién tu duy séng tao 35 132 | 833 a3
12 | GV ung dung hi¢u qua cong nghé thong tin trong gidng day 2.8 13.2 84.0 | 4.3
13 '2:;1 ¢6 nam ving kién thire trong tdm, van dung vao thuc 39 11.9 842 | 43
14 V\l@(} kiém tra danh gid hoc phan c¢6 pht hgp véi chuong 3.4 108 | 858 | 43
trinh day hoc .
Cham bai cong bang, khéch quan, chinh x4c, cong b diém
!> | diing thoi han va Quy dinh ciia Nha truomg Sa | B BhS ) @8
16 | Nhin chung, anh/chi ¢6 hai long vé GV nay 3.7 10.3 86.0 | 4.3
17 | CVHT c6 thuong xuyén quan tdm dén lop 3.6 134 | 83.0 | 4.2




CVHT huéng dan SV vé viéc ndm ving cac Quy ché cua

18 | B6 GDDT, cua Trudng, ké hoach hoc tip, st dung phin | 2.5 12.9 84.6 | 43
mém quan 1y dao tao, NCKH -
19 }CIIVH}“ quan ly sinh vién sét sao, toan dién trong qua trinh 3.9 143 818 | 42
oc tép
CVHT nhiét tinh, c6 trach nhiém trong cong tac tu van, hd
a0 trg, giup d& SV trong qua trinh hoc tip va rén luyén 0 123 Sk | 4
TRUNG BINH 3.1 11.1 | 858 | 4.3

Két qua Bang trén cho thay: Muc d6 khong hai long trung binh ctia SV 14 3.1%; s6 SV danh gia
binh thuong la 11.1%; s6 SV hai long dat 85.8%.

Piém sb murc do hai long trung binh 1a 4.3.

* ¥ kién khdc: C6 1.4% sb sinh vién gop y nhu sau:
- Mot vai giang vién c6 tdm huyét véi nghé, nhiét tinh gitip SV, truyén dat kén thirc tét, rat vui
vé, gan giii Vo1 SV;

- Mot s6 GV cu xir khiém nha, thiéu ton trong SV;

- Mt vai gidng vién giang nhanh qua, 1am cho SV chua tiép thu kip ndi dung.

8.4. Khoa Su pham
ba khao sat lay y kién duoc 18 16p, 744 luot SV, 36 hoc phan ciia 36 luot GV. Két qua SV y
kién vé hoat dong giang day ctia GV day Khoa Su pham nhu sau:
Bing 8.4.1: Hoat dong gidng day cia GV day Khoa Sw pham

K;‘I‘;'i‘g Binh | Hai | Piém
STT Noi dung long thuwong | long | s6 HL
o (1)
’ (%) (%) (%) TB
1 | GV thuc hién ding ndi quy, gio giac 1én 16p 0.3 3.8 95.9 4.6
2 | Ton trong sinh vién 0.2 4.9 94.9 4.7
3 | Trang phuc gon gang, tac phong ligh su i 0.2 3.1 96.7 4.7
4 ?V}thong tl‘n cho SV day du ve dé cuong chi tiét hoc phan 0.6 55 93.9 46
& dau hoc ky
5 GV dam bao k€ hoach giang day: gi¢ 1én 16p, ndi dung, 0.1 40 95.9 47
khoi lugng gidng day theo thoi khoa bi€u da cong bod ' ) ' '
6 C‘ac gido trmh.,ital liéu ‘I.IQC. :tap vithamv khao dugc GV cung 0.3 76 91 45
cap giup SV ti€p th‘u bai giang hiéu qua .
7 Phuopg phap 't{uye’n dat cia GV giup SV tich cuc trong 0.8 70 99 45
hoc tdp va nghién clru
2 SV halilong v6i kién Ehuc‘chuyen sdu va nang cao ma GV 0.6 77 91.7 45
cung cap trong hoc phan nay
9 | Nang luc dién dat, giao tiép su pham 0.5 4.9 946 | 4.6
10 IS\I\h,l@t tinh, trach nhi€m trong giang day, quan tam, giup d& 0.5 53 94. 46
1 ?hl:)og% dan phuong phép hoc tép, phat trién tu duy sang tao 0.5 8.9 90.6 45
12 | GV ung dung hiéu qua cong nghé thong tin trong giang day 0.3 6.9 92.8 4.5
13 tslzl ¢6 nam ving kién thirc trong tdm, van dung vao thuc 0.7 74 91.9 45
14 V\léc kiém tra danh gia hoc phan c6 phu hgp véi chuong 0.3 43 94.9 46
trinh day hoc .
Chim bai cong bang, khach quan, chinh xéc, céng bd diém 46
15 ding thoi han va Quy dinh cua Nha truong i 9 2854 )
16 | Nhin chung, anh/chi c6 hai long vé GV nay 0.1 4.4 95.5 4.6




17 | CVHT c6 thudng xuyén quan tim dén 16p 0.0 2.1 | 579 ] 36
CVHT huéng dan SV vé viéc ndm vimng céc Quy ché cla
18 B(} GDDT, cua Truong, ké hoach hoc tap, st dung phan 0.0 0.0 100.0 | 4.6
mém quan ly dao tao, NCKH
19 EVH:F quan ly sinh vién sét sao, toan di¢n trong qua trinh 0.0 24.9 751 3.9
oc tép
CVHT nhiét tinh, c6 trach nhiém trong cong tac tu van, hd
<0 tro, giup d& SV trong qué trinh hoc tap va rén luyén 0.9 0.0 100.0 | 4.6
TRUNG BINH 0.3 8.0 91.7 4.5

Két qua Bang trén cho thdy: Mirc d9 khong hai 1ong trung binh cia SV 1a 0.3%; s6 SV dénh gia
binh thuong la 8.0%; s6 SV hai long dat 91.7%.

Piém s6 mirc do hai long trung binh 14 4.5.

* Y kién khdc: Khong.

8.5. Khoa Ly luan Chinh tri
Pi khao sat 14y ¥ kién dugc 6 16p, 102 lugt SV, 12 hoc phin cia 12 lugt GV. Két qua SV y
kién vé hoat dong giang day cia GV day Khoa Ly luan Chinh tri nhu sau:
Bing 8.5.1: Hoat dong giing day ciua GV day Khoa LLCT

K;‘I‘;‘i‘g Binh | Hai B;%m
STT Noi dung long th(u:/o';lg l((();g HL
, (%) ’ | TB
1 | GV thuc hién ding ndi quy, gid gidc lén 16p 0.0 12.2 87.8 | 4.4
2 | Ton trong sinh vién 1.2 11.0 | 87.8 | 4.5
3 | Trang phuc gon gang, tac phong ligh su ] 0.0 11.0 89.0 | 4.5
4 (v}thhong tlp cho SV day du vé dé cuong chi ti€t hoc phan 0.0 183 817 | 4.4
& dau hoc ky i
GV dam bao ké hoach giang day: gio 1én 16p, ndi dung, '
” khdi lugng giang day theo thoi khoa biéu di cong bd 24 19.7 822 1 43
6 Cflc gl?.o trmh.,ﬂtal lxeu‘}}oq :[ap v?lAtham’ khao dugc GV cung 6.1 11.0 209 | 43
cap giap SV tiép th‘u bai gidng hiéu qua
7 Phuopg Qhap j[fuyefl dat cia GV gitp SV tich cuc trong 49 11.0 a1 | 42
hoc tap va nghién ciru
8 SV hal’( long véi kién t;huc‘chuyen sdu va nang cao ma GV 24 17.1 805 | 43
cung cap trong hoc phan nay
9 | Nang luc dién dat, giao tiép su pham 2.4 86 |89.0] 43
10 Igl\l}lc;t tinh, trach nhiém trong giang day, quan tam, giup d& 3.7 11.0 853 | 43
1 E{hl;og\g/ dan phuong phap hoc tap, phat trién tu duy séang tao 6.1 146 293 | 42
12 | GV ung dung hiéu qua cong ngh¢ thong tin trong giang day | 4.9 17.1 78.0 | 4.2
13 tSlg/n ¢6 nam vitng kién thirc trong tam, van dung vao thuc 49 14.6 205 | 4.1
14 V‘iéc kiém tra danh gia hoc phan c6 phu hgp vdi chuong 12 122 36.6 | 43
trinh day hoc .
ChAm bai cong bang, khach quan, chinh x4c, cong bo diém
15 dung thoi han va Quy dinh cua Nhé truong 12 L4 8o | G
16 | Nhin chung, anh/chi c¢6 hai long vé GV nay 2.4 17.1 80.5 | 4.2
17 | CVHT c6 thuong xuyén quan tdm dén 16p 0.0 19.5 80.5 | 4.0




CVHT huéng dan SV vé viéc ndm vitng cac Quy ché cua

18 | B6 GDDT, ctia Trudmg, ké hoach hoc tap, stt dung phan | 0.0 378 | 622 | 3.8
mém quan Iy dio tao, NCKH
19 }CIIVH:I' quan ly sinh vién sét sao, toan dién trong qué trinh 0.0 122 878 | 4.0
oc tap
20 CVHT’ nhlf:t tinh, co trac:h 1‘1h1€_:m troﬂng cdng tac ELI’ van, ho 00 280 | 7201 39
trg, giup d& SV trong qua trinh hoc tép va rén luyén
TRUNG BINH 2.2 15.6 | 822 | 4.2

Két qua Bang trén cho thdy: Mtc do khong hai long trung binh ctia SV 1a 2.2%; sé SV danh gia
binh terong la 15.6%; sb SV hai long dat 82.2%.

Dlem s6 muc dd hai long trung binh 12 4.2.

* ¥ kién khdc: Khong.

8.6. Khoa Ngoai ngir
ba khao sat lay ¥ kién dugc 6 16p, 546 lugt SV, 12 hoc phin cta 12 luot GV. Két qua SV y
kién vé hoat dong giang day ciia GV day Khoa Ngoai ngit nhu sau:
Bang 8.6.1: SV ddnh gi hoat ddng giding day ciia GV day Khoa Ngoai ngir

K;‘I‘;‘i‘g Binh | Hai | Diém
STT Néi dung long thwong | long | s6 HL
0 0,
’ (%) (%) (%) TB
1 | GV thyc hién ding ndi quy, gio gidc 1én 16p 3.5 8.6 879 | 4.4
2 | Ton trong sinh vién 2.9 1.2 89.9 4.5
3 | Trang phuc gon gang, tac phong lich su 1.9 6.8 013 4.5
% GV théng tin cho SV day du vé dé cuong chi tiét hoc phan 51 9.9 85.0 43
& dau hoc ky
5 GV dam bao ké hoach giang day: gio lén 16p, ndi dung, 3.9 9.1 870 4
khéi Iuong giang day theo thoi khda biéu di cong bd
6 Cac gido trinh, tai li¢u hoc tdp va tham khao dugc GV cung 51 12.3 86 | 43
cép gitp SV tiép thu bai giang hiéu qua
7 Phuong phap ‘truyen dat cua GV giip SV tich cyc trong 51 13.6 813 43
hoc tdp va nghién ctru
g SV hai long véi kién thirc chuyén sau va nang cao ma GV 58 121 21 49
cung cip trong hoc phén nay
9 | Ning lyc dién dat, giao tiép su pham 3.5 14.2 82.3 4.3
10 I;I\l}le_:t tinh, trach nhi¢m trong giang day, quan tdm, gitp d& 3.9 123 83.8 43
1 ilgogl\g/ dan phuong phap hoc tap, phét trién tu duy séng tao 51 123 826 43
12 | GV 1ing dyung hiéu qua cong ngh¢ thong tin trong gidng day 4.7 12.4 82.9 4.3
13 tSu\;;1 ¢6 nim vimng kién thirc trong tdm, van dung vao thuc 53 12.6 82 1 49
14 V‘IE}C kiém tra danh gid hoc phan c6 phi hgp voi chuong 41 0.1 36.8 43
trinh day hoc -
Cham bai céng bing, khach quan, chinh xac, cong bo diém
; i . . 85.6 :
1> | ding thai han va Quy dinh cia Nha truong 7 97 A3
16 | Nhin chung, anh/chi ¢6 hai 1ong vé GV nay 3.7 10.1 86.2 | 4.3
17 | CVHT co thuong xuyén quan tim dén 16p 0.0 25.1 749 | 4.2
CVHT huéng dan SV vé viéc nim vitng cdc Quy ché cua
18 | B GDDT, cua Truong, ké hoach hoc tap, sir dung phan | 0.0 12.6 87.4 4.4

mém quan 1y ddo tao, NCKH




19 }C;VH:F quan ly sinh vién sat sao, toan dién trong qua trinh 0.0 18.9 311 43
oc tap
CVHT nhiét tinh, c6 trach nhiém trong cong tac tu van, hd
2 trg, gitp d& SV trong qua trinh hoc tép va rén luyén 0 169 . 4.3

TRUNG BINH 3.5 13.2 833 | 43

K&t qua Bang trén cho thdy: Mirc d9 khong hai 1ong trung binh ctia SV 1a 3.5%; s6 SV danh gia
binh thudng 13 13.2%; s6 SV hai 1ong dat 83.3%.

Piém s6 muc d6 hai 1ong trung binh 12 4.3.
* ¥ kién khdc: C6 3.1 % s sinh vién gép y nhu sau:

- Mot vai GV day tdt, nhiét tinh, tin tAm;

- GV khi day nén quan tdm dén luc hoc ctia SV hon va bao quat tat ca SV & 16p trong qua trinh
giang day;

- Mbn Tiéng Phép: Nén cho SV hoc nhiéu tir vung hon, day SV cach giao tiép tiéng Phép va
van dung vao thuc t& dé SV nim viing kién thirc hon.

- Mot vai hoc phan c6 kién thic rong, qua trinh day-hoc khong lién quan dén @& cuong 6n tap
d8 thi nén diém cua SV con thép.

8.7. Khoa Chan nudéi Tha y
D4 khao sét 14y y kién duoc 8 16p, 431 lugt SV, 16 hoc phan cua 16 lugt GV. Két qua SV danh
gia hoat dong giang day cua GV day Khoa Chédn nu6i Thu y nhu sau:
Bing 8.7.1: Hoat djng gidang day cia GV day Khoa CNTY

K;‘I‘;'i‘g Binh | Hai | Piém
STT Noi dung foig thwong | long | s6 HL
o, o
| oo | @) | ) | TB
1 | GV thuc hién ding ndi quy, gio giac lén 16p 3.1 14.6 82.3 4.2
2 | Ton trong sinh vién 3.4 10.9 85.7 4.3
3 | Trang phuc gon gang, tac phong ligh su 2.5 14.0 83.5 4.3
4 GV‘ thong tin cho SV day du vé dé cuong chi tiét hoc phan 6.2 16.4 77 4 41
& dau hoc ky
GV dam bao ké hoach giang day: gio 1én 16p, ndi dung, '
> khdi luong giang day theo thoi khoa biéu da cong bd et i 81.7 .
6 CAac g}f10 trmh Atal liéu ‘I-loc. }ap Vithamq khao dugc GV cung 46 155 79.9 41
cap gitip SV tiep thu bai giang hiéu qua
7 Phuoflg Phap .tfuye’n dat caa GV giup SV tich cuc trong 50 16.8 789 41
hoc tép va nghién ciru
g SV ha1‘ long voéi kién t;huc‘chuyen sdu va nang cao ma GV 44 17.0 736 41
cung cép trong hoc phan nay
9 | Ning luc dién dat, giao tiép su pham 3.1 20.4 76.5 4.1
10 I;\l;l@t tinh, trach nhiém trong giang day, quan tam, gitp d& 40 15.2 30.8 49
1 31120;1%/ dan phuong phép hoc tap, phat trién tu duy sdng tao 34 196 770 | 41
12 | GV ing dung hi¢u qua cdng nghé thong tin trong giang day 3.7 14.9 81.4 4.1
13 tSl;; c6 nim vitng kién thirc trong tdm, van dung vao thuc 40 16.5 79.5 41
14 Viéc kiém tra danh gia hoc phan cé phu hop véi chuong 40 16.8 799 41
trinh day hoc
Cham bai cong bang, khich quan, chinh xac, cong bd diém
> dung thoi han va Quy dinh cua Nh‘a truong &5 19.8 756 il
16 | Nhin chung, anh/chi c6 hai long vé GV nay 5.3 17.6 77.1 4.1




17 | CVHT eb thu’orng xuyén quan tam dén 16p 3.7 17.4 78.9 4.0
CVHT huéng din SV vé viéc ndm vitng cac Quy ché cua
18 | Bo GDDT, cta Trudng, ké hoach hoc tép, stt dung phin | 2.8 14.0 83.2 4.2
mém quén ly ddo tao, NCKH
19 }(EVH:F quan ly sinh vién sét sao, toan dién trong qué trinh 40 165 795 | a1
oc tap
CVHT nhiét tinh, c6 trdch nhiém trong cong tac tu van, hd
20 trg, gitip d& SV trong quad trinh hoc tip va rén luyén 3'} Ml Has 4.1
TRUNG BINH 3.9 162 | 799 | 4.1

Két qua Bang trén cho thdy: Mtrc do khong hai 10ng trung binh ctia SV 1a 3.9%; s6 SV danh gia
binh thudng la 16.2%; s6 SV hai long dat 79.9%.

Diém s6 mirc @ hai long trung binh 13 4.1.

* ¥ kién khdc: Khéng.

8.8. Khoa Khoa hgc ty nhién va Cong nghé
ba khao sat lay ¥ kién duogc 16p, lugt SV, hoc phin cia luot GV. Két qua SV danh gia hoat
dong giang day ctia GV day Khoa KHTN-CN nhu sau:
Biing 8.8.1: Hoat dong giing day ciia GV day Khoa KHTN-CN

Ki‘l‘l:i‘g Binh | Hai | Diém
STT Néi dung long thudomg | long | sé HL
0 0,
’ (%) (%) | (%) | TB
1 | GV thyc hién ding ndi quy, gid giac 1én 16p 0.3 73 92.4 4.6
2 | Ton trong sinh vién 0.3 6.8 929 | 4.6
3 | Trang phuc gon gang, tic phong lich su 0.5 6.1 93.4 4.7
4 GV théng tin cho SV day du vé dé cuong chi tiét hoc phan 0.8 78 91.4 45
& dau hoc ky
5 GV dam bao ké hoach giang day: gi0 1én 16p, ndi dung, 13 76 91.1 45
khdi luong giang day theo thoi khoa bidu da cong bd ) ' ) )
6 Cac gido trinh, tai liéu hoc tép va tham khao dugc GV cung 15 71 91.4 45
cép gitp SV tiép thu bai giang hiu qua
7 Phuong phéap .truyen dat cua GV giup SV tich cuc trong 20 10.4 876 45
hoc tip va nghién ciru
8 SV hai long véi kién thirc chuyén su va nang cao ma GV 18 9.6 386 | 4.4
cung cip trong hoc phin nay
9 | Ning lyc dién dat, giao tiép su pham 1o 8.1 90.4 4.5
10 IS\Iililet tinh, trach nhiém trong giang day, quan tdm, gitup d& 11 78 911 45
1 gll;O’ISl% dan phuong phap hoc tap, phét trién tu duy sdng tao 0.5 2.4 911 45
12 | GV ung dung hiéu qua cong nghé théng tin trong gidng day 1.0 9.4 89.6 4.5
13 tslzlco nim vimg kién thirc trong tdm, van dung vao thuc 13 10.6 88 1 4.4
14 V‘IGC kiém tra danh gia hoc phan c6 phu hgp voi chuong 0.8 2.9 90 3 45
trln}l day hoc . .
15 Cham bai cdng bang, khich quan, chinh x4c, cong bo diém 1.0 738 912 | 45
ding thoi han va Quy dinh cua Nha truong ' ' ' )
16 | Nhin chung, anh/chi c6 hai long vé GV nay 0.8 8.1 91.1 4.5
17 | CVHT ¢6 thudong xuyén quan tdm dén 16p 1.3 9.6 89.1 4.5




CVHT huéng dan SV vé viéc nam ving cac Quy ché cua

18 | B GDBT, cua Trudng, ké hoach hoc tap, sir dung phan | 0.8 8.3 90.9 | 4.5
mem quan ly dao tao, NCKH
19 EVH:F quan ly sinh vién séat sao, toan dién trong qua trinh 13 10.6 28 1 45
oc tap
CVHT nhiét tinh, c6 trach nhiém trong cong tac tu van, hd
=0 trg, giup d& SV trong qua trinh hoc tdp va rén luyén 03 £ Pt | @b
TRUNG BINH 1.0 8.4 90.6 | 45

Két qua Bang trén cho thiy: Mirc do khong hai long trung binh ctia SV 1a 1.0%; s SV dénh gia
binh thuong 1a 8.4%; s6 SV hai long dat 90.6%.

Diém sb mirc d6 hai long trung binh 14 4.5.

* Y kién khdc: Khong

8.9. Cic lop hé VLVH cua cac Khoa tai Truong
Pa khao sat 14y y kién duoc 1 16p, 40 lugt SV, 2 hoc phan ciia 2 GV. Két qua SV danh gia hoat
dong giang day cua GV day h¢ VLVH tai Truong nhu sau:
Béng 8.9.1: Hoat dong giiang day cia GV day cac 16p h¢ VLVH

Kﬁg‘i‘g Binh | Hai | Diém
STT N¢i dung long thuwomg | long | so HL
(1) o
| o | ) | %) | TB
1 | GV thuc hién ding ndi quy, gid giac lén 16p 0.0 0.0 100.0 | 4.7
2 | Ton trong sinh vién 0.0 0.0 100.0 | 4.7
3 | Trang phuc gon gang, tac phong lich sy 0.0 0.0 100.0 | 4.7
4 GV‘ thong tin cho SV day du vé dé cuong chi tiet hoc phan 0.0 75 975 438
& dau hoc ky
GV dam bao ké hoach giang day: gio Ién 16p, ndi dung,
> khdi lwong giang day theo thoi khoa biéu di cong bd 0.0 0.0 T
6 CAac g.l,ao trmh Atal liéu ‘1'.1(_)0. :tap vithamﬂ khao dugc GV cung 0.0 0.0 1000 | 46
cap giup SV tiép thp bai giang hiéu qua
7 Phuopg I?hap 'tfuyep dat cua GV gitp SV tich cuc trong 0.0 0.0 1000 | 48
hoc tap va nghién clru
g SV hai long voi kién thirc chuyén siu va nang cao ma GV 0.0 0.0 1000 | 47
cung cap trong hoc phan nay
9 | Ning luc dién dat, giao tiép su pham 0.0 0.0 100.0 | 4.6
10 I;\}}u;t tinh, trach nhiém trong giang day, quan tam, giup d& 0.0 0.0 1000 | 438
1 gltgogl% dan phuong phap hoc tép, phét trién tu duy sang tao 0.0 0.0 1000 | 48
12 | GV ung dung hiu qua cong nghé thong tin trong giang day 0.0 0.0 100.0 | 4.7
13 tSl;; ¢6 ndm ving kién thirc trong tdm, van dung vao thuc 0.0 0.0 1000 | 46
14 V‘1¢c kiém tra ddnh gia hoc phan c6 phu hgp véi chuong 0.0 0.0 1000 | 47
trinh day hoc -
Cham bai cdng bz‘?mg, khéach quan, chinh xéc, cong bo dieém
1| ding thoi han va Quy dinh ctia Nha trudng 00 | 00 ) 100.01 4.7
16 | Nhin chung, anh/chi ¢6 hai long vé GV nay 0.0 0.0 100.0 | 4.6
17 | CVHT c6 thuong xuyén quan tam den 16p 0.0 0.0 100.0 | 4.4
CVHT huéng dan SV vé viéc nim ving cac Quy ché cua '
18 | Bo GDDT, cua Truong, ké hoach hoc tép, st dung phan | 0.0 0.0 100.0 | 4.9

mém quan ly dao tao, NCKH
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CVHT quan ly sinh vién sat sao, toan dién trong qua trinh

19 |4 s 0.0 0.0 |100.0| 4.4
oc tap
CVHT nhiét tinh, ¢4 trach nhiém trong cong tac tu van, hd
=0 trg, gidp d& SV trong qua trinh hoc tdp va rén luyén e 0.9 i
TRUNG BINH 0.0 0.1 99.9 | 4.7

Két qua Bang trén cho thay: Muc do khong hai long trung binh ciia SV 1a 0.0%; s6 SV danh gia
binh thudng 13 0.1%; s6 SV hai long dat 99.9%.

Diém sb muc do hai long trung binh 13 4.7.

* ¥ kién khdc: Khong,

8.10. Céc 16p hé Sau dai hoc
Di khao st 14y ¥ kién duoc 8 16p, 284 lugt HV, 16 hoc phan cia 16 luot GV. Két qua HV
déanh gid hoat dong giang day cua GV day cac 16p h¢ SPH tai Truong nhu sau:

Bing 8.10.1: Hoat djng giing day cia GV day cic I6p hé SPH

K:I‘;'i‘g Binh | Hai | Piém
STT Noi dung g thwong | long | so HL
0 (1]
, (0/0) ( 7 ") ( A’) B
1 | GV thue hién ding ndi quy, gid gidc 1én 16p 0.0 1.1 98.9 4.2
2 | Toén trong sinh vién 0.0 0.0 100.0 4.5
3 | Trang phuc gon gang, tic phong lich su 0.0 1.1 98.9 4.2
4 GV thong tin cho SV day du vé dé cuong chi tiét hoc phan 0.0 11 98.9 45
& dau hoe ky
GV dam bao ké hoach giang day: gio 1én 16p, ndi dung,
) khdi luong giang day theo thoi khoa biu da cong bd 0 6 434 i
6 Cac gido trinh, tai liéu hoc tap va tham khao duoc GV cung 0.0 0.0 100.0 45
cp gitip SV tiép thu bai giang hi¢u qua .
7 Phuong phap _truyen dat cuna GV giup SV tich cuc trong 0.0 0.0 100.0 43
hoc tip va nghién ciru
g SV hai long véi kién thirc chuyén sau va nang cao ma GV 0.0 0.6 99 4 45
cung cp trong hoc phin nay
9 | Nang luc dién dat, giao tiép su pham 0.0 0.0 100.0 4.2
10 I;I\}}lf;t tinh, trach nhiém trong giang day, quan tam, gitup d& 0.0 0.0 100.0 45
1 gllf)o’rg% dan phuong phép hoc tap, phét trién tu duy sang tao 0.0 1.7 983 49
12 | GV ing dung hi¢u qua cong ngh¢ thong tin trong giang day 0.0 0.0 100.0 4.5
13 ﬁ;; c6 nim vimg kién thic trong tdm, van dung vao thuc 0.0 0.0 100.0 43
14 V‘I(?C kiém tra danh gid hoc phan c¢6 pht hgp véi chuong 0.0 0.6 99.4 45
trinh day hoc 7
Cham bai cong bang, khich quan, chinh xac, cong bd diém
15 ding thoi han va Quy dinh cia Nha truong Le L1 i -
16 | Nhin chung, anh/chi c6 hai long vé GV nay 0.0 0.0 100.0 | 4.5
TRUNG BINH 0.0 0.5 | 995 | 44

Két qua Bang trén cho thdy: Muc do khong hai long trung binh ctia HV 1a 0.0%; sb HV danh
gid binh thuong 12 0.5%; s6 HV hai long dat 99.5%.

Diém s6 mirc do hai long trung binh 14 4.4.

* ¥ kién khdc: Khong.

L




9. Nhan xét chung

Trudng rit quan tim dén hoat dong giang day cua giang vién cac Khoa.

Viéc thue hién khao sat 14y y kién phan hdi ctia ngudi hoc vé hoat dong giang day cia GV dé
biét dugc chit lwong giang day cua ho, gép phén néng cao chét lugng dao tao  trong cdng cude d6i
moi gido duc dai hoc, nhét 14 viéc cung cap Cac san pham dao tao dap u'ng nhu cau x4 hdi.

Nhing thong tin do ngudi hoc cung cip s& gop phan rat 16n vao viée danh gia thuc trang giang
day cia GV cac Khoa, ciing nhu tinh phtt hop cta céc hoc phén trong chuong trinh dio tao clia cac
nganh.

Nguoi hoc danh gia hoat dong giang day cua GV ¢6 murc do hai long trung binh tuong d6i cao.
Pa s6 nguoi hoc hai 1ong voi hoat dong giang day cta giang vién cac Khoa véi diém sb hai long TB
tir 3.3 - 5.0. Khong c6 GV nao bi danh gia mire d hai long < 3.3.

Sau nhiéu nam thue hién cac dot khao sat 1dy y kién phan hdi ctia ngudi hoc vé hoat dong giang
day cua glang vién cdc hé dao tao cua cac Khoa trong Truong cho thay Ty 1€ hai long ctia nguoi hoc
vé giang vién da tang 1én, ty 1€ khong hai long da giam xuong, mét s6 Khoa c6 ty 1€ khong hai long 1a
0.0%.

Két qua khao sat 1dy y kién cua ngudi hoc vé hoat dong giang day cua GV la co so dir liéu quan
trong dé& Truong diéu chinh viéc giang day cta doi ngli GV céc Khoa, chuong trinh dao tao, diéu
chinh hinh thirc kiém tra danh gia nguorl hoc,...Dong thoi, Trudng cé sb liéu bao cdo Bo Gido duc va
Dao tao; cdng khai t6i nguoi hoe, nguoi day va cac bén lién quan; 1a minh ching dé phuc vu cong tac
tu danh gia va danh gia ngoai.

10. B¢ xuat, kién nghi
- Trudng can nang cap CSVC, dau tu thém tai liéu hoc tap.
- Lanh dao céc don vi can ra soat, cai tién cac hoat dong cia don vi dé dwa hoat dong giang day
a hoc ta cang tét hon.
va hoc tap ngay cang ’1 -

Noi nhn: TRUONG PHONG
- Ban Giam hiéu (Dé bao céo);
- Cac Khoa, don vi lién quan (bé biét);
- bang Website ctia Truong;
- Luu: QLCL.

3. Hagnh Vi Qudo
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